COMHAIRLE CHONTAE ATHA CLIATH THEAS

SOUTH  DUBLIN  COUNTY  COUNCIL

	Minutes of South Dublin County Council Special Meeting held on 9th  March 2006


	PRESENT


	Councillors
	Councillors

	Corr, M
	Maloney, E.

	Daly, J
	McCarthy, F.

	Dowds, R.
	Neville, J.

	Gilligan, T.
	O’Conchúir, S.

	Hannon, J
	O’Connell, G.

	Jones, C.
	Ridge, T.

	Keane, C.
	Tuffy, E.

	Keating, D.
	White ,A

	Laing,S
	


OFFICIALS PRESENT

	County Manager
	J. Horan

	Directors / Heads of Function
	P. Smith,

	Senior Executive Officers
	A. Jacob

	Administrative Officers
	A Mc Dermott


The Mayor, Councillor T. Ridge presided. 

(C/0149/06)
DRAFT CUSTOMER SERVICE ACTION   PLAN AND CITIZENS CHARTER 

The report by the Manager, which had been circulated, was CONSIDERED.
A discussion followed with contributions from Councillors R. Dowds, 
T. Gilligan, J Hannon, C. Jones , C. Keane, F. McCarthy, J. Neville, T. Ridge and  A. White.
It was proposed by Councillor T. Ridge and seconded by Councillor S. Laing that the Customer Service Action Plan and Citizens Charter be ADOPTED. 
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