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SOUTH DUBLIN COUNTY COUNCIL

TERENURE/RATHFARNHAM AREA COMMITTEE (1)

TUESDAY 4th APRIL 2006
Motion No. 3
MOTION: Councillor C. Keane
That the Manager make a statement on when we (the members of Terenure/Rathfarnham) can expect to have the computer software/programme compatible with in-house for following up on queries - for efficient tracking of queries and linked referencing.
REPORT:

The Head of Information Technology has circulated a presentation show detailing an interface that the Council is developing to give the elected members, direct access to issues and representations that are raised with the Council.  The initiative builds on the existing highly successful and award winning customer care interface used internally to manage customer queries.

It is proposed that the new interface being developed will allow Councillors to raise queries, representations or issues and monitor them as they are being dealt with by Council staff.  It will also be possible to update an issue at any time, provide further information, request a specific update, report back on issues in summary format, etc…

Councillors have been requested to review the presentation show and respond with issues or concerns they have.

