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MEETING OF SOUTH DUBLIN COUNTY COUNCIL
MONDAY 13th MARCH 2006.
HEADED ITEM No. 5(b)
MEETING OF LUCAN CLONDALKIN AREA COMMITTEE (2)

Tuesday 24th January 2006 
HOUSING BUSINESS
The following report was presented:
Report on the Provision of Telephony and Related Services in Balgaddy Area

The Members requested that an up-to-date report on the provision of telephony and related services to the housing schemes at Balgaddy, Lucan (Buirg An Ri – Balgaddy A and Meile An Ri – Balgaddy B) be presented to this meeting for information.

As the Members are aware the Council continues to provide a series of underground ducting infrastructures in each of its housing schemes in order to facilitate the provision of telephony and related services to its housing stock. Prior to the liberalisation of the market in such services there was only one monopoly supplier for telephony services which was owned by the State and one monopoly supplier of cable services which was substantially owned by the State. These suppliers utilised the ducting infrastructures to provide the necessary services and in effect assumed control of the underground ducting networks. With the liberalisation of the market in such services allied to the advances in technology, considerable difficulties have arisen in relation to the arrangements that are required to now provide such services in a manner which complies with all statutory requirements. The primary objective of the Council is to ensure that the assets of the Council are protected; that access to the underground ducting infrastructures is controlled; that a cost recovery structure is put in place for any transfer of ownership arrangements that are requested by the industry and that all regulatory and statutory requirements are complied with.

Among the regulatory and statutory considerations that arise are matters relating competition and competition law and the avoidance of anti-competitive practices; matters relating to telephony and related services and the Regulatory framework; matters relating to the disposal of Council assets including matters relating to the consent of the Minister and matters relating to the liberalisation of the telecoms market.
In an effort to advance the matter the Council employed consultants with expertise in this area to advice on how the various matters could be addressed. Following receipt of their report it was agreed that in the interest of expediency that a licensing system for use of the underground ducting networks would enable firms to access the infrastructure and provide services. The two main suppliers of services were contacted and discussions on the proposed licensing arrangements were held. 

It became clear in the course of this process that the distinction between traditional telephone services and cable services was no longer valid and all services were now capable of being provided by either service provider through either network. In any event the Council’s offer was only taken up by the main supplier of cable services. They indicated that in addition to the traditional cable television service that they would offer broadband, telephony services and within twelve months would be in a position to offer VOiP services. Accordingly the Council signed a license agreement with this firm and authorised them to provide their cabling system in the Council’s underground ducting infrastructure with a view to services being provided at the earliest date. The firm have confirmed that the cabling infrastructure is completed and that tenants have access to a full broadband service. On gaining access to this service customers are able to avail of telephony services over this broadband network. Details are available on these matters by Freephoning 1800 234234 or through the websites www.ntl.ie and www.blueface.ie .
Following discussion the Area Committee requested that a report on this matter be made to this meeting of the Council.
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