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MEETING OF SOUTH DUBLIN COUNTY COUNCIL

Monday, 13th March  2006 
QUESTION NO 7.

 
QUESTION:  Councillor Robert Dowds
To ask the Manager to elaborate on the outlying services by way of offices and other facilities which County Councils (a) Are meant to provide?, (b) Aspire to?

Reply:

There are no prescriptive requirements on local authorities in this regard.

Under ‘Better Local Government– a Programme for change’ (Department of the Environment – December 1996), which was a government policy document charting a new direction for local government into the new millennium, one of the  core principles was that of a greater emphasis on providing quality services and on serving the needs of customers. Specific recommendations were made in this regard such as:

· Ideally, there should be a single local contact point where people can get information and advice on the full range of public services, submit claims or applications for such services, and receive the services required.

· The efficient provision of a high quality service to the public requires integrated, customer-oriented services.

· Every opportunity should be taken to locate public offices either in the same building - a one stop shop centre - or in close proximity to one another - a public service cluster.

The Council’s Corporate Plan  2004-2009 “Connecting with Communities” has a Key Priority Theme of “A Customer Focused Organisation” which states under the heading of “Choice” :

“Provide choice, where feasible, in service delivery including payment methods, location of contact points, opening hours and delivery times. Use available and emerging technologies to increase choices for customers”.

The above principles have guided the Council’s actions in recent years, particularly in relation to the set up of the Customer Care Centre in County Hall and the more limited service provided in this regard in the Clondalkin Civic Centre.

The provision of the Customer Care Centre in County Hall has been very successful in providing an integrated service to personal callers without onward referral in approx. 85% of cases.  This will be expanded in the near future to telephone callers through the use of recently installed call centre technology.

The next expansion of the Customer Care concept will be to the Civic Centre in Clondalkin for which arrangements are being initiated at present. This will provide a more comprehensive customer service to residents of Clondalkin and surrounding areas. 

It is a priority of the Council to ensure that high quality information and service is available to all our citizens irrespective of where they reside and all methods will be examined as part of the ongoing development of the Customer Care initiative to secure this objective. 

The Council’s website www.southdublincoco.ie is available 24/7 to customers and to the general public to do business, access information on services and to communicate with the Council.  Planning application documentation is now accessible on-line. The South Dublin County Portal www.southdublin.ie is being developed as an all encompassing focal point for the county’s web resources.  Administered by South Dublin County Council, it will combine the best of government, tourism, community, commercial and media information.  The Council are also supporting the community and commercial sector through participation in the ‘Mobhaile’ project www.southdublin.ie/mobhaile which will assist in connecting communities across the county. These developments have greatly facilitated contact with the Council and access by the public to vast Council and related information resources.

