Report on the preparation of the Fourth Irish Language Scheme 2019 – 2022.
This report outlines the consultation process and the structure of the draft Fourth Irish Language Scheme. Copies of the submissions received are provided at the end and have been translated from Irish to English and from English to Irish. 

In accordance with section 14(3) of the Act, language schemes remain in force for a period of 3 years or until such time as a new scheme is confirmed by the Minister for Culture, Heritage and the Gaeltacht, whichever is the later.

South Dublin County Council is eager to continue to implement an Irish Language Scheme that offers quality services for our Irish speaking citizens and visitors to our County. Since the introduction of the first scheme in 2009, the council has made significant progress in the provision of services in Irish. The current scheme (2015 - 2019) expires on 16 October 2019. 

Note re Draft Scheme: The English Version is the original version of the Scheme but once noted the scheme will be translated and available bilingually.  

PREPARATION AND CONTENT OF THE SCHEME 

South Dublin County Council published a notice of intention to prepare a draft scheme in local newspapers, on www.sdcc.ie and www.athcliaththeas.ie  and social media on 19 June 2019. Further posts were issued on social media during the months of June and July, whilst elected members of the council were also notified of the Consultation by email in July. There was a five-week consultation period ending 26 July 2019. Five submissions were received during the consultation period from 20 June to 26 July 2019. 

South Dublin County Council is guided by the principles that the provision of Irish language services should be based on:

· the underlying level of demand for specific services in the Irish language,

· the importance of a proactive approach to the provision of such services, and 

· the resources, including human and financial resources, and the capacity of South Dublin County Council to develop or access the necessary language capability. 

This scheme complements the principles of Quality Customer Service and our Customer Charter. It has been formulated with the intention of ensuring that all relevant obligations under the Official Languages Act by South Dublin County Council will be fully addressed on an incremental basis.

Five written submissions / observations were received. 

	Submitter
	Issues Raised
	Response

	Mr John Conroy
	Too many resources used on promoting the Irish language.
	The Council endeavours to allocate the appropriate resources to demand for services in the Irish language.

	
	Implementation of the Irish language scheme isolates those unable to speak the language.
	Whilst the Council is proactive in promoting the Irish language, it also ensures those unable to speak the language are catered for.

	Sensory Fun with Friends
	The need for Irish sign language to have a standalone scheme or to be included in the Irish language scheme.
	Whilst not included in the scheme, the Council has contracted Irish sign language experts for relevant internal and external events in the past and will continue to do so.

	Conradh na Gaeilge
	First greeting with and conversation with a customer to be carried out in Irish to encourage the language’s use.
	Addressed in scheme.

	
	Irish only or bilingual signage to be erected on Council buildings
	Addressed in scheme.

	
	Sign displaying at customer desks or employee badge stating that the Council offer services in Irish.
	Addressed in scheme.

	
	Forms and other publications should be available bilingually or automatically in Irish.
	Addressed in scheme.

	
	Stands, leaflets and posters should be bilingual.
	Addressed in scheme.

	 
	A spokesperson should be made available who can carry out an interview with the media through Irish.
	Addressed in scheme.

	
	Advertising made by the Council should be bilingual, whether online, in the traditional media, on television or radio etc.
	Addressed in scheme.

	
	Irish to be used at events and in speeches.
	Addressed in scheme.

	
	A language choice featuring Irish should be available on the Council’s website and prominently displayed.
	Addressed in scheme.

	
	All online content should be available in Irish.
	Addressed in scheme.

	
	Translated forms should be available online in the same place as the English version and the Council should ensure the síneadh fada is accepted by them.
	Addressed in scheme.

	
	The same font styles and sizes should be used for both languages on the Council’s website as much as possible.
	This will continue to be carried out by the Council.

	
	A user changing their language choice while they are on the Council’s site should not be redirected to the home page of the site or to a site that deals only with Irish.
	This will continue to be carried out by the Council.

	
	An Irish version of the domain name should be available
	The Council’s website address is the abbreviated www.sdcc.ie.

	
	All information which is to be published on social media should be at least bilingual.
	Addressed in scheme.

	
	All apps developed by the Council should be at least bilingual or in Irish only.
	Addressed in scheme.

	
	Reports from customers on deisighdoshraid.ie (the Irish language version of fixyourstreet.ie) should be translated to Irish.
	Resources required means this has not been included in the scheme.

	
	All publications and forms should be made available bilingually or in Irish only, including: information leaflets, pamphlets, forms, annual reports, accounts, signs, public announcements and all other information made available
	Addressed in scheme.

	
	Irish and English should be available in one bilingual document or form side by side with the other language under the same cover
	Addressed in scheme.

	
	Information on current services, plans and all other kinds of information should be available bilingually.
	Addressed in scheme.

	
	Awareness campaigns should be held with staff on the duties and importance of the public body in respect of the Irish language
	Whilst not included in the scheme, the Council notes this suggestion for future campaigns.

	
	A system be put in place for contacting staff members able to carry out business through Irish.
	Addressed in scheme.

	
	Competence in Irish to be included during the recruitment process for the Council.
	Addressed in scheme.

	
	Employment opportunities be available to staff members who cannot provide services through the medium of Irish to support them to do this in the future.
	Addressed in scheme.

	
	Private places for Irish speaking employees be provided by the Council.
	The resources required means this has not been included in the scheme.

	
	Staff members should be able to carry out internal processes, such as  promotion opportunities, staff evaluation and internal correspondence
	Addressed in scheme.

	
	Citizens should be able to access an Irish language option in each section of the Council.
	Addressed in scheme.

	
	The Council outline posts where Irish language should be a requirement and level B2 be the minimum standard for any person holding such a post.
	Addressed in scheme.

	
	Extra staff should be hired to support the Irish Language Network in Clondalkin.
	Addressed in scheme.

	
	The Council’s requirement policy should reflect any new or future recruitment legislation on Irish language competency.
	Addressed in scheme.

	
	If a citizen contacts the Council in Irish, they will be responded to in Irish.
	Addressed in scheme.

	
	Anyone contacting the Council in Irish should not experience delays in receiving a response because of choosing to do so in Irish.
	Addressed through the Council’s Customer Service Action Plan.

	
	Corporate email signatures should be bilingual.
	Addressed in scheme.

	
	Out of office or automatic messages should be written bilingually.
	Whilst not included in the scheme, the Council notes this suggestion for future promotion to staff.

	
	Council staff members who are able to speak Irish should include a line in their email signature stating that they can do so and that Irish correspondence is welcome.
	Whilst not included in the scheme, the Council notes this suggestion for future promotion to staff.

	
	Email addresses should be available bilingually.
	Addressed in scheme.

	
	Choices in Irish should be included first when customers are sent to a telephone switchboard.
	Addressed in scheme.

	
	An Irish language form of the name of the organisation should be given when phone calls are answered.
	Addressed in scheme.

	
	The receptionist in each office should be recognised as a post for which Irish is necessary.
	Addressed in scheme.

	
	The council should carry out a sociolinguistic audit before any act that may exert a negative impact on the Irish language community (such as new legislation), taking into account Article 8 in the Constitution of Ireland; the Official Languages Act 2003; the 20 Year Strategy for Irish; the Gaeltacht Act 2012; The Government Action Plan for Irish 2018 – 2022.
	The Council’s Irish language scheme is in accordance with the Official Languages Act 2003 and further legislation.

	
	The Council should apologise in writing to any customer who does not receive a service in Irish when they request it.
	Addressed through the Council’s Customer Service Action Plan.

	
	A Senior Manager should carry out monitoring on a monthly basis of the scheme, with records kept on how many times the Council is contacted in Irish and what services are asked for.
	Addressed in scheme.

	
	Recognition be given of a person’s human rights by providing services in Irish when requested.
	The Council recognises this right through the Irish Language Scheme.

	
	An audit should be carried out on signage in the Council and it should be ensured that the signage complies with Statutory Instrument No. 391 of 2008.
	Addressed in scheme.

	
	It must be ensured that there is an interpreting system available without question for the councillors for the room and for each committee in connection with them.
	Addressed in scheme.

	
	That the Council provide support to Muintir Chrónáin Teo as an Irish Language Network.
	Whilst not included in the scheme, the Council will continue to provide support for Muintir Chrónáin Teo as an Irish Language Network.

	
	The Council support the school community to strengthen Irish outside of school by supporting youth clubs through Irish.
	Whilst not included in the scheme, the Council will continue to support youth groups in the area.

	
	The Council should give regular support to the Irish Language Centre in Tallaght.
	Whilst not included in the scheme, the Council will continue to support Gaelphobal Thamlachta in Tallaght.

	
	An Irish language place names committee be formed.
	Addressed in scheme.

	
	The Council give support to a community-led Irish language plan.
	Whilst not included in the scheme, the Council will continue to support community groups in raising awareness of the Irish language.

	Mr Brian Ó Gáibhín
	A Full Time Irish Language Officer be hired.
	Addressed in scheme.

	
	Public Services to be available in Irish in the county with staff available in all libraries and civic buildings.
	Addressed in scheme.

	
	Promotion of the Irish language through Irish language events, language support, signage and other areas.
	Addressed in scheme.

	
	Co-operate with community groups to raise awareness of the Irish language.
	Whilst not included in the scheme, the Council will continue to support community groups in raising awareness of the Irish language.

	
	Co-operate with local businesses/services on use and awareness of the Irish language in business.
	Whilst not included in the scheme, the Council will continue to support business in the use of the Irish language.

	
	Develop Irish as a language of communication in the operation of local community groups.
	Whilst not included in the scheme, the Council will continue to support community groups in raising awareness of the Irish language.

	
	Support physical development in the county to normalise Irish through areas such as early education services, youth and family services.
	Not included in the scheme as this doesn’t fall under the remit of the Council.

	
	Support the work of the Irish medium schools and provide opportunities to the current pupils and to the past pupils to use their Irish.
	Not included in the scheme as this does not fall under the remit of the Council.

	
	Facilities available to Irish speaking families be increased to help provide a life through Irish for their children.
	The resources required means this has not been included in the scheme.

	
	Develop the annual festival of South Dublin Irish Language Week.
	Addressed in scheme.

	
	Run a programme of activities through Irish including music, dance, drama, cards, singing, bingo, films, in various venues in the county for example in Áras Chrónáin, the Library and Brú Chrónáin.
	The Council will continue to support community groups in promoting the Irish language. However, the resources required means this has not been included in the scheme.

	
	Develop an annual Irish Language and Cultural Festival in the county.
	The resources required means this has not been included in the scheme.

	
	Support and cooperate with national Irish language and cultural festivals whilst trying to attract national festivals to the county.
	Whilst not included in the scheme, the Council has noted the suggestion on attempting to attract national festivals to the County.

	
	Establish an awareness campaign/call to action around the concept of ‘Irish together’.
	Whilst not included in the scheme, the Council notes this suggestion for future campaigns.

	
	Provide classes and courses in spoken Irish to the general public.
	Addressed in scheme.

	
	Provide support services to and organise special events for Irish language families.
	The resources required means this has not been included in the scheme.

	
	Irish to be used on local and social media by the Council.
	Addressed in scheme.

	
	Develop Cultural Tourism and recognise economic advantages of the Irish language and present this to the public.
	Whilst not included in the scheme, this suggestion has been noted.

	
	Support community groups engaged in trying to achieve Irish Language Network status and establish a structure to implement the Language Plan effectively in the county.
	Whilst not included in the scheme, the Council will continue to support community groups in raising awareness of the Irish language.

	Cllr Peter Kavanagh
	Hire a Full Time Irish Language Officer.
	Addressed in scheme.

	
	The Council provides assistants with Irish in all civic offices and libraries throughout the County.
	Addressed in scheme.

	
	Increase the conspicuousness and presence of Irish in the local Council services and state services throughout the county through such things as Irish language events, signage, language supports, phrase lists and more.
	Addressed in scheme.

	
	Co-operate with community groups to develop high status for the language among the public.
	Whilst not included in the scheme, the Council will continue to support community groups in raising awareness of the Irish language.

	
	Cooperate with the local businesses/services so that more Irish to be seen and heard in them whilst supporting the development of Irish as a language of business in areas like marketing and service provision.
	Whilst not included in the scheme, the Council will continue to support business in the use of the Irish language.

	
	Develop Irish language and bilingual advertising in business venues.
	Not included in the scheme as this doesn’t fall under the remit of the Council.

	
	Develop Irish as a language of communication in the operation of local community groups and provide support to those groups.
	Whilst not included in the scheme, the Council will continue to support community groups in raising awareness of the Irish language.

	
	Support physical development in the county to normalise Irish, to empower and in raising awareness.
	The resources required means this has not been included in the scheme.

	
	That the facilities available to Irish speaking families be increased to help provide a life through Irish for their children. 
	The resources required means this has not been included in the scheme.

	
	Support the work of Irish medium schools and provide opportunities for the current pupils and past pupils to use their Irish. Support Scoil Chrónáin in moving to a more suitable education campus. 
	Not included in the scheme as this does not fall under the remit of the Council.

	
	Organise a programme of activities through Irish including music, dance, drama, cards, singing, bingo, films, in various venues in the county.
	The Council will continue to support community groups in promoting the Irish language. However, the resources required means this has not been included in the scheme.

	
	Raise the status of the language among the young community.
	Whilst not included in the scheme, the Council notes this suggestion for future campaigns

	
	Develop the annual festival of South Dublin Irish Language Week.
	Addressed in scheme.

	
	Develop an annual Irish Language and Cultural Festival in the county outside of the Irish Language Week. 
	The resources required means this has not been included in the scheme

	
	Establish an awareness campaign/call to action around the concept of ‘Irish together’.
	Whilst not included in the scheme, the Council notes this suggestion for future campaigns.

	
	Support and cooperate with national Irish language and cultural festivals and try to attract national festivals to the county.
	Whilst not included in the scheme, the Council has noted the suggestion on attempting to attract national festivals to the County.

	
	Provide classes and courses in spoken Irish to the general public, develop and use facilities and resources of the Library and Áras Chrónáin Cultural Centre.
	Addressed in scheme.

	
	Provide support services to families, by organising special activities for them, workshops with experts from time to time to advise them, them to be in contact with each other as a self-support group. 
	The resources required means this has not been included in the scheme

	
	Irish to be visible and audible when the Council is in the local media and social media.
	Addressed in scheme.

	
	Demonstrate and develop among the community the advantages of raising a family through Irish.
	The resources required means this has not been included in the scheme


