COMHAIRLE CHONTAE ÁTHA CLIATH THEAS
SOUTH DUBLIN COUNTY COUNCIL


MEETING OF COUNTY COUNCIL

Monday, February 13, 2006

QUESTION No. 7

QUESTION: Cllr. Jim Daly  

To ask the Manager to report to the Council on actions being taken to ensure the success of his strategy to deal with anti-social behaviour problems throughout the County?  

REPLY

Following on from the adoption by the Council of the Housing Departments Anti-Social Policy, an implementation procedure / Operational Plan was put in place to allow for the formation of best-practice guidelines for the operation of the Policy. 

 The Operational Plan is based on the four principles of the Policy, i.e. Prevention, Enforcement, Support and Rehabilitation. Various actions have been put in place to address the various aspects of the Departments programme for dealing with anti-social behaviour. 
 PREVENTION: 

·  All ASB cases that have reached a Warning stage, and where there are children involved, are referred to the Housing Welfare Officer. 

· 5 Area based teams in place, consisting of Investigating Officer, Estate Officer and Housing Inspector. Meetings take place fortnightly. 

· Regular meetings held with Maintenance Section in relation to vacant houses. 

· Quarterly Tenant News letters published. 

· New Inter-Agency clinic established in the Rathfarnham/Whitechurch area. 

· 50 pre-tenancy courses have been delivered for 2005. 

· Completion of Anti-Racism Campaign in Fettercairn. 

· Work Programmes – Railings Programme, ASB sites, RAPID. 

  

ENFORCEMENT: 
· Introduction of new ASB data base 

· 5 NTQ’s served in 2005.  Awaiting court dates on two of these cases. 

· Area based teams in place to review all ASB cases. 

· Regular meetings between Community Gardai and Investigating Officers in relation to ASB cases. 

· Quarterly meetings take place between Senior Gardai and Housing Management to discuss issues of policy and 

· Fortnightly meetings between ASB officers to discuss priority cases. 

· Quarterly reports on ASB are being prepared to be presented to each of the Area Committee Meetings. 

· Introduction of CCTV 

  

SUPPORT: 
· Every complaint received is dealt with promptly, efficiently and in strict confidence. 

· With the introduction of the new data base, complaints are acknowledged in all cases. 

· Investigating Officers inform both parties of any appropriate services available when investigating a complaint. 

· Early intervention programme for Housing Welfare Officers and other appropriate agencies for all cases. 

 

REHABILITATION: 
· Estate Enhancement Programme in conjunction with Probation and Welfare services. 

· Involvement with programmes involving Youth at Risk and Juvenile Liaison Officer. 

· Family Intervention Project in conjunction with GRAFT. 

· Training Programmes 

· Junior Estate Management Committees 

· Youth Initiatives 

In addition the Members are in the process of identifying vulnerable spaces which can be secured and a security lighting programme is being developed.

