COMHAIRLE CONTAE ÁTHA CLIATH THEAS
SOUTH DUBLIN COUNTY COUNCIL


MEETING OF LUCAN  AREA COMMITTEE

Tuesday, 17th December, 2013

HEADED ITEM NO. 6
Irish Water Metering Programme report
1. Metering Programme
The Programme for Government set an objective to “install water meters in every household in Ireland and to move to a charging system that is based on use above a free allowance”. Irish Water was subsequently established and tasked with carrying out the Metering Programme.

Phase 1 of the Irish Water Metering Programme, which began in August 2013, involves the installation of up to 1.05 million meters on domestic properties nationwide, using contractors to carry out the actual installation.

2. Lucan Installations
Irish Water has informed South Dublin County Council that they intend to commence the installation of meters in the Lucan Area from 20th January 2014 and plan to complete Phase 1 by the end of April 2014. They intend to progressively cover the rest of the county and anticipate that the works will continue in the county until early 2016.
Initially there will be four separate crews working for Irish Water’s contractor in the county, this number will increase depending on progress.
Irish Water will commence the installations in the following Electoral Divisions on 20th January 2014;

· Lucan Heights

· Lucan St. Helens

· Lucan – Esker 

3. Process for the Meter Installation
Step 1: At least two weeks before the installation residents will receive an information pack from Irish Water explaining their work, and what to expect when they install the water meter.
Step 2: At least two days before the installation Irish Water will notify residents of the date when the water meter will be fitted.
Step 3: Residents do not need to be at home while their water meter is being installed. The installation process will cause disruption to the public road or footpath. This is unavoidable, but Irish Water will ensure that safe pedestrian access to and from homes is maintained while all work is being carried out. The work will take up to two hours and residents’ water supply will be interrupted intermittently throughout this period.
Step 4: After the meter has been fitted, and the water supply has been restored, Irish Water will request residents to run the cold tap in the kitchen for a few minutes to ensure any residue is flushed out.
4. Irish Water Contact Details
Upon successful meter installation the contractor posts a card to the property with the contractors contact details on it should the resident experience any post installation issues.
The Irish Water call centre will be handling all queries in relation to the Meter Installation.

They can be contacted at 1890 278 278.
Further information is available on the Irish Water website at www.water.ie
