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MEETING OF COUNTY COUNCIL

14th NOVEMBER 2005
QUESTION 13

 
QUESTION: COUNCILLOR DOWDS
To ask the Manager to outline the steps South Dublin County Council takes in terms of tackling anti-social behaviour from certain tenants, including counselling and eviction and could the Manager comment on how effective she feels our anti-social policy is working in practice?
REPLY:

Under the County Councils policy of dealing with issues of anti-social behaviour, every complaint of anti-social behaviour is dealt with by an Allocations Support Officer within 7 days.  Following investigation and depending on the circumstances, the Allocation Support Officer may offer the services of a mediator in the case of minor neighbour disputes or may begin the enforcement process of warnings, eventually leading to the threat of eviction.  At all times the Allocations Support Officer endeavours to maintain contact with the anti-social tenant to encourage a cessation of the anti-social behaviour.

The introduction of the Councils anti-social policy document has, and will continue to have a positive effect on the process of dealing with anti-social behaviour and an operational plan is in place to continually monitor and review the performance of the Anti-Social Unit.
