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Mr. Eamon Conlon

Staff Officer

Housing Administration
South Dublin County Council
County Hall

Town Centre

Tallaght

Dublin 24

‘14» December 2012

Dear Mr. Conlon

[ refer to your letter of 25 October 2012 regarding post office services in the
Walkinstown and Greenhills areas.

The Company is very conscious that the service provided o our customers in the
Walkinstown (and Greenhills) area is, in certain respects, below the standard that we
would wish to offer. For this reason we have, for some time, been actively seeking to
explore options that would allow us to improve the service to our customers.

We are currently at an advanced stage in developing what we hope will be a viable
option that would see the Walkinstown office being relocated to a far superior, and
more secure premises and which would, we believe, greatly enhance the service for
our customers.

Thank you for your interest in this matter.

Yours sincerely

Donal Connell
Chief Executive
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