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Friday 14th December 2012 
TALLAGHT AREA COMMITTEE (2)

 Motion No.5 

Motion Cllr. Dermot Looney

That this Committee notes the positive impact on the local community of the Mobile Library service, and requests a report on how the service is publicised and promoted locally.

Report
The mobile library service plays a vital role in delivering library services to the heart of remote urban areas across the County. South Dublin has one of the lowest numbers of physical library buildings of any library authority in the country and with a population of 265,000 and with over one hundred primary schools and 32 post primary schools in the County, answering the demand for library services can be challenging. With this in mind in 2011/12 the mobile library timetable and service delivery plan was completely over hauled to maximise services to communities resulting in a 25% increase in usage. Almost 80% of those using the mobile library service are aged 15 years and under and during 2012 100,000 books were borrowed from the mobile service across the County. 
The mobile library timetable is organised on a monthly basis and is available to download from the library website. Copies of this timetable are distributed to community centres, shops, parish centres and other places where people gather regularly. 65 actual stops serve the County each month and these include in the Tallaght area Aylesbury, Ballycragh, Belgard, Brookfield, Fettercairn, Avonbeg Road, Killinarden, Citywest, Sylvan, Kilnamanagh, Mac Uilliam Estate and Ard Mor Estate estates. The mobile stop at Mac Uilliam is one of the busiest of all stops in South Dublin. 
The abolition of the school book grant in 2009 has severely reduced the number of books available to children in their classrooms in primary schools. For many teachers the only source of new reading material for their young pupils are the mobile or local branch libraries. At the start of each academic year each local school is offered a slot in the mobile timetable for a morning visit on a rota basis. The mobile library service visits the schools, registers each of the children in the new junior infant classes and lends books to all classes where the teacher requests the service. The service also delivers special events to Schools during Science Week, Children’s Book Festival, Eco Week, Seachtain na Gaeilge and the Red Line Book Festival.

 In 2011 an initiative entitle ‘All Join In’ was targeted at primary schools across the County as part of a registration drive for families and children. The mobile library service played an important role in this project and it is hoped to deliver something similar in 2013/14.
 As part of the pre literacy programme, Ready2Read the service works closely with the County Childcare Committee to identify and contact crèches, some part of the Early Start Programme and some private crèches, in the County. Where possible, an initial visit with the mobile library van is arranged for each crèche and children and parents are invited on to the mobile library van for story time and registration. This provides an opportunity to pass on information on what’s happening in the local libraries and also to promote the mobile library stops in the area. Monthly book deliveries are organised to augment the books available to the children in these facilities.  
The mobile library service also caters for older citizens and delivers books to nursing homes and community day care centres across the County. In conjunction with Branch Libraries a Home Delivery Service is offered to individuals who have difficulty visiting their local branch library. This is publicised from a button on the front page of the library website. 
Over the past two years the mobile library service has been working closely with Traveller families to support literacy and learning. Each month books are delivered to four Homework Clubs in Cherryfield, Daletree, St Aidan’s, and Hazel Hill. During 2012 Reading clubs were organised once a week, for a 5 week term in homework clubs in the Traveller Community Centres. This initiative was run by Mobile Library Staff and the Children’s Services librarians.  The children benefit from one on one attention and this encourages the staff working in the centres to continue with this “special” reading time with the children.

The mobile library service is promoted in many ways to local communities. The three red mobile vans are a vital advertising feature in themselves and plans are in place to re-brand them in the spring with the Council logo, library website details and an invitation to come on board the van and check out the facilities. The service is also advertised with timetables being placed in church foyers, notice boards in shops and schools and in parish newsletters. At all school and crèche visits leaflets are left for the parents and teachers. The libraries Website displays a “real-time” mobile library time table. During the Red Line Book Festival in 2012 the vans were branded with the festival logo to provide website details and festival dates as they moved across the County and this served to highlight the event to a wide range of people.
 
 
