  COMHAIRLE CONTAE ÁTHA CLIATH THEAS

SOUTH DUBLIN COUNTY COUNCIL
	Minutes of South Dublin County Council Meeting held on 14th November 2011


	PRESENT 

	Councillors
	Councillors

	Bond, C.
	Jones, C.

	Bonner, B.
	Kearns, P.

	Brophy, C.
	Kenny, G.

	Coburn, E.
	King, C.

	Corr, M.
	Lahart, J.

	Cosgrave, P.
	Lavelle, W.

	Delaney, T.
	Lawlor, B.

	Dermody, A-M.
	Looney, D.

	Devine, M.
	McDonagh, M.

	Duff, M.
	O’Connell, G.

	Gilligan, T.
	Ridge, T.

	Hannon, J.
	Tuffy, E.

	Higgins, E.
	Walsh, E.


OFFICIALS PRESENT

	County Manager
	J. Horan 

	Directors / Heads of Function


	P. Poole, T. Walsh, B. Coman, C. Henehan, J. Walsh, F. Nevin 

	Senior Executive Officers
	M. Maguire, J. Quinlivan, P. Murphy, 
Y. Dervan,  M. Judge, H. Hogan

	Senior Architect 
	E. Conroy 

	Senior Parks Superintendent 
	B. Sheehan 

	Senior Engineers
	J. McLoughlin, D. Finch, L. McGee

	Senior Planner
	C. Ryan,  P. Hogan

	Senior Executive Planner
	J. Johnson 

	Executive Planner
	T. McGibbon

	Administrative Officers
	J. Kilgarriff, E. Leech

	A./Administrative Officer
	M. O’Neill

	Clerical Officer
	M. Dunne

	I.T.
	C. Whelan 


The Mayor, Councillor C. Jones presided.
Chambers Ireland 8th Annual Excellence in Local Government Awards
At the commencement of the meeting The Mayor paid tribute to all staff and agencies involved in projects which were considered for the recent Chambers Ireland 8th Annual Excellence in Local Government Awards, in which South Dublin County Council were successful in four categories, Tallaght Young Filmmakers, the Dublin Mountains Way, Smarter Travel Adamstown, and Camac Valley Caravan and Camping Park.

It was proposed by the Mayor and AGREED that the congratulations of the Members would be passed on to the staff involved.
H13/1111
PROPOSAL TO INITIATE VARIATION OF COUNTY DEVELOPMENT PLAN (NEWCASTLE)

Before consideration of the business as set down on the agenda, and previously circulated, it was proposed by Councillor T. Ridge, seconded by Councillor T. Gilligan to withdraw Headed Item 13 (H13) “Proposal to initiate Variation of County Development Plan (Newcastle)” from the Agenda.   The proposal was AGREED.
H1/1111 
CONFIRMATION AND RE-AFFIRMATION OF MINUTES


Minutes of Meeting of South Dublin County Council, 10th October 2011, which had been circulated, were submitted and APPROVED as a true record and signed on the proposition of Councillor C. Jones, seconded by Councillor M. Duff.
H2a)/1111 
RATHFARNHAM AREA COMMITTEE - 11th OCTOBER 2011
DEALING WITH PLANNING, CORPORATE SERVICES & LIBRARIES, COMMUNITY, HOUSING, PARKS, ENVIRONMENT, ROADS AND DEVELOPMENT & WATER SERVICES
It was NOTED that there was no report under this heading.

H2b)/1111  
TALLAGHT AREA COMMITTEE (1) - 17th OCTOBER 2011 
DEALING WITH COMMUNITY (1 REPORT - COMMUNITY GRANTS), ENVIRONMENT (1 REPORT - WASTE COLLECTION)
Community Business:
The following report by the Manager, which had been circulated, was CONSIDERED:

“Applications for grants under South Dublin County Council’s Community Grants Scheme have been received from the organisations listed below. Payment of these grants, in accordance with the conditions of the Scheme and in the amounts set out hereunder, is recommended for approval:-

	Ref:
	Name of Group
	Type of Application
	Date Received  
	Amount

	GF2056
	South Dublin Mediation Services
	Volunteer Training Grant
	22/09/2011
	€1,000

	GF2058 
	Jobstown Estate Management
	Environmental Improvements Grant
	04/10/2011
	€700

	GF2055
	Foroige Rathcoole Youth Café
	Start Up Costs for Community Groups
	01/09/2011
	€1,000

	GF2044
	Kilmartin Street Party
	Start Up Costs for Community Groups
	12/09/2011
	€330


Application for Arts Grants

Application for an Arts Grant under Section 6 of the Arts Act 2003, has been received from the organisation listed below. Payment of this grant, in accordance with the conditions of the Scheme and in the amount set out hereunder, is recommended for approval:-

	Ref:
	Name of Group
	Type of Application
	Date Received  
	Amount

	Agf 727
	F-Troop Community Drama group 
	Grant Assistance for production and performance support of a play ‘Faith’ in Civic Theatre.
	23/8/2011
	€600

	Agf 731
	Tallaght & Harolds Cross Musical Society
	Grant Assistance towards presentation of musical production ‘Hot Mikado’ in South Dublin County.
	8/4/2011
	€500


Application for Arts Contribution

An Application for an Arts Contribution under Section 6 of the Arts Act 2003, has been received from the organisation listed below.  Payment of this contribution, in accordance with the conditions of the Scheme and in the amount set out hereunder, is recommended for approval:-

	Name of Group
	Type of Application
	Date Received  
	Amount

	Fettercairn Community Garden
	Contribution towards art materials for mural painting
	15/09/2011
	€250


 It was proposed by Councillor C. King, seconded by Councillor J. Hannon and 
RESOLVED:

 “That this Committee recommends that South Dublin County Council approve payment of the above grants recommended in the foregoing report.”

The report was NOTED and it was proposed by Councillor C. King, seconded by Councillor M. Duff and AGREED:
“That the recommendations contained in the report of the Tallaght Area Committee (1) - 17th October 2011 - Community Department be ADOPTED and APPROVED.”
Environment Business:
The following report by the Manager, which had been circulated, was CONSIDERED:
“Arising from a discussion in relation to Motion 14 on the Agenda of the meeting of the Tallaght Area Committee held on 17th October 2011, the committee agreed to recommend to the Council that all private waste collectors operating in the county be invited to attend the O, P&F Committee at the earliest opportunity to set out their approach to charging for services.” 

The report was NOTED and it was proposed by Councillor C. King, seconded by Councillor M. Duff and AGREED:
“That the recommendations contained in the report of the Tallaght Area Committee (1) - 17th October 2011 - Environment Department be ADOPTED and APPROVED.”
Councillor C. Brophy queried why the Waste Collection operators could not be invited to attend a meeting to answer Members’ queries in relation to the services being provided and why the specific issue could not be debated in an open forum.
A debate followed in relation to the timing and type of meeting to be held with Waste Collection Operators and it was AGREED that the meeting would be held in open forum (open to the public to attend) immediately following the January 2011 Organisation Procedure and Finance Committee meeting.  While it was agreed that the matter be discussed in open forum it was noted that in accordance with Standing Order No. 47 & 49 (The right of the public and representatives of the media to attend Council meetings) members of the public could not to partake in any discussion. 

H2c)/1111 
TALLAGHT AREA COMMITTEE (2) - 24th OCTOBER 2011
DEALING WITH PLANNING, DEVELOPMENT & WATER SERVICES, CORPORATE SERVICES AND LIBRARIES
It was NOTED that there was no report under this heading.

H2d)/1111 
CLONDALKIN AREA COMMITTEE - 19th OCTOBER 2011
DEALING WITH PLANNING, CORPORATE SERVICES & LIBRARIES, COMMUNITY, HOUSING, PARKS, ENVIRONMENT, ROADS AND DEVELOPMENT & WATER SERVICES
It was NOTED that there was no report under this heading.

H2e)/1111 
LUCAN AREA COMMITTEE - 25th OCTOBER 2011
DEALING WITH PLANNING, CORPORATE SERVICES & LIBRARIES, COMMUNITY (1 REPORT - COMMUNITY GRANTS), HOUSING, PARKS, ENVIRONMENT, ROADS AND DEVELOPMENT & WATER SERVICES
The following report by the Manager, which had been circulated, was CONSIDERED:
“Application for an Arts Grant under Section 6 of the Arts Act 2003, has been received from the organisation listed below. Payment of this grant, in accordance with the conditions of the Scheme and in the amount setout hereunder, is recommended for approval:-

	Ref:
	Name of Group
	Type of Application
	Date Received  
	Amount

	Agf:729
	Palmerstown One Act Drama Festival
	Assistance towards cost of presenting four day drama festival in Palmerstown.
	27/09/2011
	€600


It was proposed by Councillor G. O’ Connell, seconded by Councillor E. Tuffy and RESOLVED:-
“That this Committee recommends that South Dublin County Council APPROVE payment of the Community Grant as recommended in the foregoing report.”  
The report was NOTED and it was proposed by Councillor E. Tuffy, seconded by Councillor M. Devine and AGREED:
“That the recommendations contained in the report of the Lucan Area Committee - 25th October 2011 - Community Department be ADOPTED and APPROVED.”
H3/1111
STANDING COMMITTEES - ORGANISATION, PROCEDURE AND FINANCE COMMITTEE 

It was NOTED that there was no report under this heading.

H4/1111
STRATEGIC POLICY COMMITTEES






It was NOTED that there was no report under this heading.

H5/1111
REPORTS REQUESTED BY AREA COMMITTEES
It was NOTED that there was no report under this heading.


QUESTIONS FOR NOTING

It was proposed by Councillor C. Jones, seconded by Councillor M. Devine and RESOLVED:


“That pursuant to Standing Order No. 13, Questions numbered Q1 to Q22 be 
ADOPTED and APPROVED.” 
Q1/1111
PUBLIC DRAINS 

QUESTION:  Councillor M. Devine
To ask the Manager to provide a report on the works undertaken to clear Public drains in its Winter Maintenance Schedule thus far?
REPLY:
All 42,000 gullies in the County Council area are included on a schedule for clearing throughout the year.   

Many of these gullies are cleared up to four times per year depending on their location and the history of their efficiency.

Where further remedial works or additional attention is required, particularly in Autumn / Winter,  the relevant crews from either Drainage Maintenance  or  Road Maintenance carry out these works.  
Q2/1111
HALLOWEEN (1)

QUESTION: Councillor M. Devine

To ask that the Manager provide an update on activities surrounding Halloween weekend (costs included)?
REPLY:
Preliminary indications at this stage estimate the number of bonfires to be similar to last year 2010 when there were 343 bonfires in the County – figures captured to date show a figure of 351 for 2011. This is a marginal increase – 2.3% on last year. 

	 
	2009
	2010
	2011

	Illegal Bonfires
	523
	343
	351

	Overall cost
	€101, 525
	€77,050
	 


In order to divert household material being used on bonfires, free access to all residents of the County to the Civic Amenity, Ballymount was arranged on 29th October. This was a success with 181.12 tonnes of material deposited compared to an average Saturday of 56.3 tonnes. The main waste type was bulky waste i.e. furniture and large items which could have been used in bonfires in the county.  People were admitted free of charge with bulky waste on the presentation of a leaflet which was delivered to their homes.   It was disappointing however to see a substantial number of these still used on bonfires around the county on Monday afternoon,

Clondalkin Community Recycling Initiative arranged door to door collections of WEEE Waste Electrical & Electronic – Over 80 tonnes of material was collected prior to Halloween. 

Other initiatives which took place throughout the period included Bulbs not Bonfires, Hallowfest and a Spooky Walk in Corkagh Park.  There were two bonfires organised by the Council however we will now examine a number of options for reducing the bonfires in the county in 2012.  The co-operation of Community Organisations and local people contributes substantially to reducing the bonfires and it is proposed to work with these groups to explore new solutions.

The clean up operation is currently taking place and the total costs are being compiled. Material left after bonfires will be removed however the damaged area will not be reinstated.  At present the work on mapping the sites is underway and there will be a year on year comparison of the sites which will be used in the development of proposals for 2012.
Q3/1111
EDUCATION CITY
QUESTION: Councillor J. Hannon

To ask the Manager to report on progress, if any, in relation to the implementation of Policy TDL7 stating Council policy on the facilitation and promotion of Tallaght Town Centre as an Education City?
REPLY:
The Council continues to support Tallaght as an education and innovation city. In particular the Business Support Initiative through the Economic Sub-group of the CDB continues to work with the ITT, in particular with the Synergy unit to promote improved economic development . With respect to the ITT the Council has granted permission for a number of educational buildings including an engineering building and a tourism, hospitality and culinary arts facility. Construction is underway on campus. 

The existing co-operation between the Council and the ITT will continue to be developed in the context of the recent designation of Tallaght by SEAI as a Sustainable Energy Community.

Q4/1111
WASTE TO ENERGY
QUESTION: Councillor J. Hannon

To ask the Manager to update the Council in relation to the proposed Incinerator at Ringsend, with particular reference to the possible extent of financial exposure by SDCC?
REPLY:
Under Section 18.8 Energy Recovery, the current Regional Waste Management Plan provides for the construction of a Waste to Energy facility through a public private partnership. This plant has been taken successfully through the various statutory processes required to a point where construction can be commenced.

A Project Agreement is in place between Dublin City Council, acting on behalf of the four Dublin Local Authorities, and Dublin Waste to Energy Ltd for the provision of the facility however, a number of items have, for various reasons, yet to be finalised in relation to proceeding with construction.

The Government has indicated that it intends to bring forward a revised Waste Policy statement before the end of 2011 with legislation to follow. With this in mind, the period for discussion of the outstanding items between the parties to the Project Agreement has been extended on a number of occasions and it is currently extended to the end of November 2011.

As part of the discussions between the parties, regard is being had to the exposure  number of elements, including the acquisition of the site and ancillary costs. Under the terms of the Project Agreement these costs will ultimately be recouped through a revenue sharing arrangement in relation to energy produced by the facility. In this way, the investment by the Councils will be recouped over the period of the contract.

It is anticipated, based on the analysis of waste arisings/production within the Region, that the facility will operate above the level required for optimum operation and that commitments in relation to “put or pay” clauses will not therefore apply.

It is expected therefore that the facility will ultimately be self financing and that the diversion of waste from landfill, improvements to the carbon footprint of the Region and the energy and heat generated will provide a significant environmental benefit.

Q5/1111
HALLOWEEN (2)
QUESTION: Councillor J. Hannon

To ask the Manager to report on the cost to the Council as regards Halloween bonfires etc. and can a comparison with 2010 and 2009 be provided?
REPLY:
Preliminary indications at this stage estimate the number of bonfires to be similar to last year 2010 when there were 343 bonfires in the County – figures captured to date show a figure of 351 for 2011. This is a marginal increase – 2.3% on last year. 

	 
	2009
	2010
	2011

	Illegal Bonfires
	523
	343
	351

	Overall cost
	€101, 525
	€77,050
	 


In order to divert household material being used on bonfires, free access to all residents of the County to the Civic Amenity, Ballymount was arranged on 29th October. This was a success with 181.12 tonnes of material deposited compared to an average Saturday of 56.3 tonnes. The main waste type was bulky waste i.e. furniture and large items which could have been used in bonfires in the county.  People were admitted free of charge with bulky waste on the presentation of a leaflet which was delivered to their homes.   It was disappointing however to see a substantial number of these still used on bonfires around the county on Monday afternoon.

Clondalkin Community Recycling Initiative arranged door to door collections of WEEE Waste Electrical & Electronic – Over 80 tonnes of material was collected prior to Halloween. 

Other initiatives which took place throughout the period included Bulbs not Bonfires, Hallowfest and a Spooky Walk in Corkagh Park.  There were two bonfires organised by the Council however we will now examine a number of options for reducing the bonfires in the county in 2012.  The co-operation of Community Organisations and local people contributes substantially to reducing the bonfires and it is proposed to work with these groups to explore new solutions.

The clean up operation is currently taking place and the total costs are being compiled. Material left after bonfires will be removed however the damaged area will not be reinstated.  At present the work on mapping the sites is underway and there will be a year on year comparison of the sites which will be used in the development of proposals for 2012.
Q6/1111
HALLOWEEN (3)

QUESTION: Councillor E. Higgins

That Management reports on the costs of the cleanup operation post - Halloween 2011?
REPLY:
Preliminary indications at this stage estimate the number of bonfires to be similar to last year 2010 when there were 343 bonfires in the County – figures captured to date show a figure of 351 for 2011. This is a marginal increase – 2.3% on last year. 

	 
	2009
	2010
	2011

	Illegal Bonfires
	523
	343
	351

	Overall cost
	€101, 525
	€77,050
	 


In order to divert household material being used on bonfires, free access to all residents of the County to the Civic Amenity, Ballymount was arranged on 29th October. This was a success with 181.12 tonnes of material deposited compared to an average Saturday of 56.3 tonnes. The main waste type was bulky waste i.e. furniture and large items which could have been used in bonfires in the county.  People were admitted free of charge with bulky waste on the presentation of a leaflet which was delivered to their homes.   It was disappointing however to see a substantial number of these still used on bonfires around the county on Monday afternoon,

Clondalkin Community Recycling Initiative arranged door to door collections of WEEE Waste Electrical & Electronic – Over 80 tonnes of material was collected prior to Halloween. 

Other initiatives which took place throughout the period included Bulbs not Bonfires, Hallowfest and a Spooky Walk in Corkagh Park.  There were two bonfires organised by the Council however we will now examine a number of options for reducing the bonfires in the county in 2012.  The co-operation of Community Organisations and local people contributes substantially to reducing the bonfires and it is proposed to work with these group to explore new solutions.

The clean up operation is currently taking place and the total costs are being compiled. Material left after bonfires will be removed however the damaged area will not be reinstated.  At present the work on mapping the sites is underway and there will be a year on year comparison of the sites which will be used in the development of proposals for 2012.

Q7/1111
FLOODING 

QUESTION: Councillor E. Higgins

To ask the Manager for a detailed report on the recent flooding throughout the County?
REPLY:

Met Eireann issued a flood warning to all agencies including local authorities on Sunday 23rd October indicating that ‘Some periods of heavy rain are expected from this afternoon (Sunday) through to Tuesday with accumulations of 40 to 70mm expected leading to flooding in places.  Heaviest rainfall is expected in coastal counties of the East where coastal flooding is expected’.  A further weather update was issued at around 6:15pm on Monday stating that 30 to 50mm of rain had already fallen and that a further 15 to 30mm was expected up to midnight.  The rainfall recorded by SDCC rain gauges show that rainfall in the County exceeded the upper limits of what was predicted at 6:15pm that evening.  The table below shows the pattern of rainfall on the day in question, Monday 24th October 2011, recorded by a number of South Dublin County Council rain gauges which are in place at Council facilities around the County.  There had been heavy rain on the previous day also, on which occasion approximately 20mm of rain fell in the Dublin region.  An average of 1.4mm of rain fell in the first half of Monday October 24th, the rain then got progressively heavy from 12 noon onwards.  The cumulative rainfall data shown in the column on the extreme right in the table below shows that by 3pm an average of 10.6mm of rain had fallen, and that by 6pm a further 35mm of rain had fallen.   A further 14.2 mm of rain fell between 6 and 7pm, 11.9mm in the following hour and 6.6mm in the hour running up to 9pm.  At this time 78.3mm of rain had fallen, most of this between the hours of 3pm and 9pm.  The 4 hour period between 4 and 8pm during which 53mm of rain fell is clearly the period of most concern, during which the most severe and sustained rainfall occurred.`

	Rainfall in period (mm) vs. Rain gauge Location
	Quarryvale
	Saggart
	Brittas
	Tallaght
	Average
	Cumulative

	Midnight to 12:00 noon
	1.8
	0.8
	0.2
	2.4
	1.4
	1.4

	12:00 to 1pm
	0.6
	2.6
	2.0
	3.2
	1.6
	3.0

	1 to 2 pm
	2.0
	3.4
	2.4
	5.0
	3.0
	6.1

	2 to 3 pm
	2.6
	4.2
	4.0
	8.0
	4.6
	10.6

	3 to 4 pm
	4.6
	9.0
	6.4
	13.2
	8.1
	18.7

	4 to 5 pm
	5.6
	18.4
	10.6
	17.2
	11.9
	30.6

	5 to 6 pm
	10.0
	21.0
	15.4
	21.6
	15.0
	45.6

	6 to 7 pm
	19.0
	14.6
	17.4
	11.0
	14.2
	59.8

	7 to 8 pm
	18.8
	7.4
	15.8
	5.8
	11.9
	71.7

	8 to 9 pm
	9.4
	3.2
	12.4
	0.4
	6.6
	78.3

	9 to 10 pm
	6.2
	0.2
	2.2
	0.0
	2.8
	81.1

	10 to 11 pm
	1.0
	0.0
	0.0
	0.0
	0.3
	81.4

	11 to 12:00 midnight
	0.0
	0.0
	0.0
	0.0
	0.0
	81.4

	Total rainfall in the day
	81.6
	84.8
	88.8
	87.8
	81.4
	


The table below shows total monthly rainfall recorded by Met Eireann at the Casement Weather Station in both 2010 and 2011 to date.  The 81.4mm of rain that fell on 24 October 2011 is 216% of the total rainfall recorded at Casement for the entire month of October 2010. 

Total rainfall in millimeters from Met Eireann’s Weather Station at Casement.

	Year
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec
	Annual

	2011
	34.1
	76.2
	15.0
	30.0
	51.5
	65.1
	53.3
	51.6
	76.3
	165.9
	0.0
	 
	619.0

	2010
	44.1
	36.6
	59.3
	32.7
	44.9
	45.2
	81.7
	43.5
	102.7
	37.7
	120.0
	66.2
	714.6

	mean
	63.9
	48.6
	50.3
	50.8
	58.1
	52.6
	46.9
	68.5
	63.3
	68.6
	65.9
	73.6
	711.2


The chart below illustrates the quantity of rain that fell on 24 October 2011 (81.4mm taken from the SDCC rain gauges), against average rainfall per day in October 2010 (1.2mm per day) and total rainfall that occurred in the month of October 2010 (37.7mm).
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Activation of the Major Emergency Plan

Senior staff from the Roads and Environment Depts. were monitoring the situation as it developed through the afternoon and early evening of October 24th.  Road maintenance staff had been dealing with localised flooding issues on Sunday, through Sunday night and again through Monday. Drainage Maintenance had been dealing with drain blockages and clearing of channel screens throughout Monday also.  Early contact had been made that evening between the Principle Response Agencies (South Dublin County Council, Dublin City Council, An Garda Siochana and the HSE) regarding the situation.  

Information provided by Dublin Fire brigade indicates that requests for assistance at flooding incidents were starting to come in through the East Region Communications Centre from 5pm that evening at an average of 250 calls per hour.  This compares to an average of 7 calls per hour earlier in the same day.  It is understood that up to 2,500 calls per hour (10 times the average fire services call rate) were received at the 999 exchanges throughout that evening.  It is clear from this that the emergency call taking systems were under extreme pressure from 6pm onwards.  The Council’s own emergency call line was also oversubscribed that evening.  It was clear from this that normal emergency responses were struggling to keep pace with the situation that was unfolding and that something other than a ‘normal’ flooding event was taking place.

Between 6.00 and 7.00 p.m. there were calls between South Dublin County Council and Dublin City Council establishing the extent of the incident and the required responses.  It was agreed to have wider engagement across the PRA’s and the first conference call between the Principle Response Agencies (PRAs) took place at 19:52pm with Dublin City Council, South Dublin County Council, Dublin Fire Brigade, the HSE, An Garda Siochana and Dublin Civil Defence participating in the call which terminated at 8:42pm.  A Major Emergency was declared simultaneously at 20:15pm by the County Manager and the Dublin City Manager as it was clear that more than a single agency response was now required.   In accordance with the Framework for Major Emergency Management a Local Co-ordination Centre was designated to operate virtually from Tara Street Fire Station.  The nature of the emergency on this occasion, severe flooding and resulting traffic disruption, meant that senior staff could not travel to attend at the Local Co-ordination Centre in the City Centre.  The conference calls, incorporating management staff from all of the organisations and from a variety of remote locations, which took place between the PRAs, were essential to effective management of the emergency on this occasion.  Further conference calls took place between the Agencies at 10pm, 10:45 and 11:30pm.   In the main South Dublin Management operated from the Traffic Control Centre in County Hall which enabled direct images of the incident to be seen, a media briefing led by Dublin City Council took place at 10:30pm.  The Local Co-ordination Centre notified the Dept of Environment, Community and Local Government at 8:44pm that a major Emergency had been declared by both South Dublin County Council and Dublin City Council. As none of the trigger conditions set out in the Office for Emergency Planning Document – Guidelines for Coordinating a National Level Emergency had been reached the National Directorate for Fire and Emergency Management decided not to activate the National Coordination Level arrangements.  The Major Emergency in South Dublin County was stood down at 5.00 p.m. on Tuesday 25th October.

Response of South Dublin County Council

On the evening and night in question the Council’s drainage maintenance section mobilised all available staff and crews as well as appropriate plant to assist in alleviating the flooding.  The drainage operation was overseen through the evening and night by Inspectors and senior Engineering staff.  The road maintenance section mobilised all of their available crews and appropriate plant in that evening and night to deal with localised flooding incidents.  Various mechanical plant was also deployed to assist with the clearing of drains gullies and screens on river and stream channels.  A full list of plant is contained in a schedule at the rear of the report.

The Council’s Management Team continued to meet hourly from 7.00 a.m. over the Tuesday to review the situation, assign crews as needs arose and to update the mapping of the events and the current situation

The response of the housing maintenance and environment sections, to flooding of Council houses and general clean up respectively, commenced early on the morning of October 25th.  All available staff from the Drainage Maintenance Section, Water Maintenance Section, Road Maintenance Section, Housing Maintenance section, Operations and Cleansing sections and Parks Section assisted in the recovery operation after the flooding and the remedial phase is now continuing.  This involved the clearing out of Council houses which had been flooded and removal of this material for disposal, the sweeping of roads and footpaths and cleaning of road gullies in affected areas, the clearing of screens on river channels, the clearing of blockages from surface water drains and foul sewers, the removal of debris from roads where boundary walls had been knocked by the floods etc.  

The Council’s Road Maintenance and Cleansing Sections assisted by a number of contractors took until 5pm on Tuesday October 25th to clean silt, stones, debris and liquid mud from the N81 at Jobstown, such was the extent of the flood at this location and the quantity of material deposited at this location by the Tallaght stream.  

Future Works

A list of areas where cleaning of roads, footpaths and road gullies has been prepared and this work is progressing.  The process of preparing a schedule of works to be carried out to help alleviate matters in the event of such extreme flooding recurring is currently being undertaken by the Council’s Drainage Section.  A comprehensive listing of small works will be discussed with the Inter-Departmental Grouping.  A further review of CFRAMS (Catchment Flood Risk Assessment Management Study) in the light of the flooding incident is also being undertaken.

The Council as an employer must have particular regard to Health & Safety of its staff when responding to a flood emergency. Following the 2002 floods, as part of the wider Dublin Flood Initiative, Dublin Fire Brigade was equipped with water rescue craft and has staff trained in swift water rescue. Drainage Staff are very knowledgeable about the hazards of drainage systems and in particular know that staff should not enter standing water without great care and use probing sticks due to the hazard of manholes becoming unseated with risk of drowning if such manholes are uncovered. Moving water is particularly hazardous as 25mm of swift moving water can sweep a person off their feet. All crews operate within the Ancillary Safety Statements which encompass risk assessments. All personnel responding to the flooding emergency operate their existing safety and welfare arrangements in relation to training, personnel deployment and wearing of Personnel Protective Equipment (PPE).

Specific Response to Flooding in Local Authority Housing

Up to 95 Social/ former social houses were identified as damaged due to the severe weather conditions of the 24th October.  These are made up of 81 Council units, 7 tenant purchases, 2 RAS and 5 leased units.  Inspections by the Housing Maintenance staff began early on Tuesday 25th October. Senior Housing Officials and the Mayor visited the affected areas on the Tuesday afternoon in order to assess the damage and to identify any vulnerable families that required emergency accommodation.  Most families declined the offer but two families were identified on medical grounds as requiring alternative accommodation, one initially went to hotel accommodation and then to social housing units.  

A team of inspectors visited each house from Wednesday 26th and to date all families have been visited and contact cards were left in some cases with no response to date.  The Inspection team checked to see if anybody required to be provided with alternative accommodation and also gave out leaflets entitled "Health Advice for Flooded Homes".  This basically explains how to clean up your home in a safe manner after flood damage. 

There was a small amount of damage in the Lealand Drive in Clondalkin but the majority of the damage was caused in Cloonmore Avenue, Bawnlea Crescent, Killinarden Estate, Knockmore Avenue and Park, all in the West Tallaght Area.  There was minor damage in pockets throughout the County also including Woodview Cottages. Crews of staff from the both depots assisted tenants in cleaning out their houses by removing damaged furniture and taking up floor coverings.  The Council carried out a removal service of debris and damaged goods for all residents during this period.  

The heating and electrical contractors were also in the areas checking and repairs the electrics and central heating. 70 dehumidifiers were given out to tenants to assist them in drying out their houses.  The re-instatement works will include hacking off plaster approx. 1 meter high and replastering, removal of all floor coverings, skirtings and architrave and replacement, removal of kitchen units and full replacement where necessary.  Removal of doors and doorframes and replacement and full redecoration of downstairs including hall, stairs and landing and the cleaning of the front and rear gardens. 

The estimated cost of this work will be in the region of €1.8 million and most of it will be recouped through insurance.  

Other services engaged in work in these areas during the aftermath of the flooding were the Roads Department and the Water and Drainage Section.  The Road Sweepers were in the areas and also the drains and gullies were blasted. 

Response of other agencies

Information provided by Dublin Fire Brigade indicates that they responded to a total of approximately 900 calls related to flooding incidents across the entire Dublin Region on this occasion, 190 of these were in the South Dublin area.  They had a total of 29 officers, 140 fire fighters, 21 pumping appliances, 2 emergency tenders with rescue equipment, 3 high reach ladders, 12 emergency ambulances and various other specialist support units all deployed across the Dublin Region and available to respond to requests for assistance.  

Dublin Civil Defence also mobilised all available volunteers and equipment including 10 fire tenders, 2 pumps, 6 ambulances, 2 rescue teams, 1 catering team and 1 evacuation centre team and these were deployed across the Dublin region.  

An Garda Siochana worked along with the Dublin City Traffic Control Centre and the South Dublin Traffic Control Centre to provide the best possible information and advice on safe routes home through the flooding for those who were travelling.

Damage to residential and commercial areas

The following is a list of properties, both Council and private housing as well as commercial properties that were damaged by the flooding.  Further information is still coming to hand in this regard and being taken from a number of different sources, therefore the numbers given below cannot yet be considered to be final.  The extent of the damage caused and repairs necessary varied from house to house and included such items as replacement of floors, fitted kitchens, doors, plasterwork and re-decoration.  Houses in the Killinarden and Knockmore areas suffered a loss of power due to the junction boxes for their power supply being flooded as they are located at ground level on the external walls of the houses.  In some areas the foul sewer surcharged and mixed with surface water which then flooded houses. The area worst affected was Knockmore where the flooding did not recede until 5pm on Tuesday October 25th.  Total number of premises affected was 225 domestic houses and 42 commercial premises.

Tallaght area
Killinarden Estate


14 houses

Bawnlea Crescent and Avenue

7 houses

Cloonmore Avenue


13 houses

Knockmore Park, Avenue and Green
33 houses

Cushlawn Park



4 houses

Bolbrook Drive



2 houses

Tamarisk Avenue


1 house

Gibbons Cottages


2 houses
Clondalkin
Lealand Drive



11 houses


St Ronan’s Drive


1 house

Monksfield Estate


3 houses

Boot Road



1 house

Mill Lane / Leinster Terrace

8 houses

Westbourne Estate


3 houses

Woodford Downs


3 houses

Castleview Road


1 house

Mill Shopping Centre


10 units

Nangor Road Business Park

10 units

Robinhood Industrial Estate

20 units

Riverview Business Park


14 units
Palmerston
Glenmaroon Road


1 house
Lucan Village
Courtney’s Pub

1 unit
Newcastle
Peamount Road



1 house
Rathcoole
Forest Hills estate


10 houses




Barrack Court



2 houses




Four Corners Credit Union

1 unit
Rathfarnham
Aranleigh Estate



23 houses




Woodview Cottages


16 houses




Dodder Park Road


1 house
Firhouse
Homeville



3 houses




Castlefield Estate


30 houses




Glenvara Estate



4 houses
Templeogue
Osprey Drive



20 houses




Willington Cottages


10 houses




Wellington Lane / Limekiln Road

10 houses




Kimmage Manor / Wainsfort Manor
20 houses




Whitehall Road



10 houses




Rushbrook Court




Fortfield Shop Carpark

Flooding and closure of Roads and Impact on Public Transport

The following is a list of roads that were closed or partially blocked by flooding as a result of the severe weather, the worst of these being the N81 at Jobstown which remained closed until 5pm on Tuesday October 25th.  A number of roads, many in the up lying areas, have been badly damaged by surface water run-off and this is currently being assessed by the Council’s roads maintenance section.  Many other roads and housing estates, including the above addresses, require cleaning of the road surface and road gullies as a result of silt, mud and other debris deposited by flood waters.  In addition a number of walls were badly damaged and some collapsed due to pressure of water.

· N7 (Naas Road) between Longmile Road and Kylemore Road, also at Citywest

· N81  closed at Jobstown, also flooded at Avonmore and Old Bawn Rd  junction

· Belgard Road at Mayberry Road junction and at Belgard Fire Station

· Maplewood Road flooded in 4 locations at Springlawn, Fernwood Way and Raheen 

· Cookstown Road at Ashgrove

· Old Bawn Road / Firhouse Road West junction

· Knockmore Park

· Kingswood Estate

· Ballinascorney Road at Fort Bridge

· Saggart at Garter Lane, Mill Road and Luas Terminus

· Whitechurch Road closed near St. Patrick’s Cottages

· Kingswood Village flooded

· Nangor Road flooded near Yellow Meadows Estate and at Parkwest

· Wellington Lane/ Limekiln Road

· Whitehall Road

· Wainsfort Drive/ Road

· Osprey Road

· Orchard Road, Clondalkin

· Lealand Avenue

· St Brigid’s Road

· Monastery Road

· Watery Lane

· Newlands Park / Avenue

· Knockmeenagh Road

· St John’s Grove

The extent of the flooding as detailed above had a major impact on Dublin Bus as well as Bus Eireann services trying to leave Dublin City.  Other transport services such as Iarnrod Eireann and Luas services were also affected due to rising flood waters lifting rail ballast and leaving use of the rail line network unsafe in many locations.  This led to delays and cancellation of some services.

Causes of flooding.

A variety of problems arose on the day however the most common cause of flooding was the lack of capacity in the drainage systems including streams and rivers to cope with the intensity of the rain that fell over a short period of time. In essence there was more rainfall in 24 hours than in any month in 2011 to date.  There were flooding incidents in the catchment areas of the Camac, Poddle and Owendoher Rivers and also the Tallaght and Robinhood Streams.  There were also isolated problems in some areas such as blocked gullies, blocked screens on open channels and surcharging of poorly designed and constructed drainage systems that are prone to blockages from time to time which led to localised incidents of flooding.  While the screens had been cleaned the previous week the strong winds on Saturday 22nd October exacerbated the situation.  In a number of locations foul sewers also surcharged indicating a problem of mis-connections between foul sewer and surface water systems.  

Evacuation

As detailed above a large number of houses in the County were flooded on this occasion, to varying degrees.  Some minor incidents involved minimal damage to houses where water ingress of one or two inches occurred.  Major incidents of flooding also occurred where it is reported that in the region of 5 feet of water flowed into some houses in the Tallaght area.  On the night in question Council staff assisted in the evacuation and allocation of temporary accommodation to 2 individuals primarily due to medical conditions.  It appears that those whose homes were affected have for the most part made alternative arrangements themselves, and many were assisted by family and friends on the night.  It was necessary for Dublin Fire Brigade to evacuate the TLC Nursing Home in Citywest; they had been called to assist at this location where the basement and ground floor had flooded.  The Fire Brigade deemed it necessary to evacuate the 35 residents from this complex and they were relocated to the TLC Nursing Home in Santry by the voluntary services who were assisting with evacuation, temporary accommodation and welfare measures during the emergency.  

The Department of Social Protection, Department of Environment, Community and Local Government, and the Office of Public Works (OPW) are working together on funding for hardship cases.  An Interdepartmental Group is being set up to advise on how to assist people affected by the flooding including those in all housing tenures.  The Group is being chaired by the Department of Environment and South Dublin County Council will be feeding into the Group through this Department.  Community welfare officers have been making house-to-house calls and allocating emergency payments to help with the immediate needs. In addition the Red Cross has launched an appeal to create a fund to assist affected persons.   

Communications Response 

During the severe flooding incident of the 24th October and recovery phase from the 25th October onwards, South Dublin County Council was pro-active in providing timely and appropriate information to the Public and Elected Members. Senior Officials from the Council’s Corporate Services and IT Departments were assigned responsibility for updating flood information on the Council’s Website, Twitter and Facebook Accounts.
On the evening of the 24th October, the Council’s out of hour’s emergency number 01-4574907,  was over subscribed and under extreme pressure between 18.00 and 22.00 hours. To keep members of the public up to-date with the changing situation, the Council used all media outlets including the Web, Facebook and Twitter on an ongoing basis to keep the Public and Elected Members updated with situation reports and information. In addition the Council provided updates to the RTE News on Line Service.

The Council monitored customer queries throughout the period and appropriate staff from the Customer Care Unit and IT Department were in place to deal with situations as they arose. In order to deal with the number of queries in relation to flooding additional staff from other Council departments were deployed to take calls on the Council’s landline 01-4149000 on Tuesday 25th October.  During the period the following statistics were recorded: 

Customer Contact System

Phone calls         6692                                   

Web based queries      432                                       

Reports to www.fixyourstreet.ie      54

After hours Service Calls (12am to 9.00 am)    26                

Elected Members update

The Mayor and elected members were updated by email on a daily basis or as relevant information was available. 

SDCC Website and Social Media

South Dublin County Council’s updates and information on the adverse weather conditions and the clean up /recovery works were placed in a very prominent position on the front page of www.sdcc.ie on an ongoing basis. In addition the Council’s website displays emergency contact numbers and links to other relevant agencies.

Web Views 24th -25th October 
Pageviews: 45,000
User sessions: 10,000

Social Media 

Twitter 
Elected Members and the Public were also able to follow South Dublin County Council on www.twitter.com/sdublincoco. The number of followers on Twitter increased from 1,841 to 2175 over this period. On the 24th October, the council posted 26 tweets and 9 re-tweets and on the 25th October 35 tweets were issued and 5 re-tweets.   Information was generally related to roads/traffic conditions and residential areas affected by flooding in the County.

Facebook

The Council also monitored and posted information on its Facebook Page regarding the adverse weather and flooding. The number of followers on Facebook increased from 1,010 to 1117 during this period. On the 24th October, the council posted 8 items and the public posted 9 items on the 25th October 13 items were posted by the Council and 12 items by the public.   Information was generally related to roads/traffic conditions and residential areas affected by flooding the County 

Media Queries

Updates to the website were available to the media on a daily basis. Queries and interviews with RTE, TV3 and TG4 dealt with the Council’s response to road conditions and flooding in the County. In addition the national and local media were also following SDCC on Twitter/Facebook and relayed this information to the public through their media channels.  

Schedule of plant/machinery engaged during and in follow up to flooding on 24/10/2011
	JCB’s                                              
	7

	Excavator                                        
	2

	Pumps (High volume water)              
	6

	Jetters                                            
	4

	Sweepers                                        
	3

	Tractors/loaders                              
	6

	Trucks (some with grab)                   
	7

	Teleporter                                       
	1


Q8/1111
FAMILY ACTIVITIES AT CHRISTMAS


QUESTION: Councillor E. Higgins

To ask the Manager for a detailed report on planned family activities in South Dublin in the lead-in to Christmas?
REPLY:
LIBRARIES:-

The Library service is organising a range of family activities for the Christmas season. The activities range from a Christmas Craft Fair in the County Library to special Christmas story sessions for pre school children in each branch library. The larger libraries are holding carol services in conjunction with local schools and community choirs and the County Library is playing a significant role in Unwrapped – the Christmas tree lighting ceremony at County Hall on the 3rd December. 

Outlined below is a listing of confirmed events at each branch library:

County Library, Tallaght
·        Unwrapped and the lighting of the Christmas tree 3rd December at 1pm 

·        Christmas Craft Fair 8th-10th December (including craft stalls, carol singing, 
Christmas music live and much more)

·        Christmas Art and Craft sessions for children 12th and 19th December 

·        Christmas Decorations from recycled materials workshop 1st December

Clondalkin Library
·        Christmas Carols with groups from Lucan, Dodsborough and Adamstown, 20th 
December

·        Musical Tots (Christmas music for pre school children and parents) with a visit 
from Santa

·        Christmas Craft and Ceramic exhibition 14th-23rd December

·        Traveller’s Tales for Christmas with Clondalkin Traveller Project 5th December

·        It Was the Night Before Christmas – family story time 21st December 

Castletymon Library 
· December 1st, 8th & 15th Christmas Arts and Crafts for children 

· Christmas Musical Tots for pre school children and parents 19th December 

· Grandma Got Run Over by a Reindeer - a Christmas storytime for children 
and parents with the staff of Castletymon Library 14th December

ARTS SECTION, COMMUNITY SERVICES DEPARTMENT:-
“Unwrapped”
The Unwrapped Event on Dec 3rd 2011 will bring the community together for a participatory arts event involving music, visual arts and performance.

This event will start at 3.45pm and end at 6pm and will involve all venues in the cultural quarter, starting with the book awards in the library and culminating with the lighting of the Christmas tree in Chamber Square, Tallaght. There will be 3 choirs performing between the steps at County Hall & in the Civic Theatre. The Armagh Rhymers will set the scene for the ‘Holly & Oak King’ story in the library and visual art will be projected onto the outside wall of Rua Red. This is the second year for this family event and we would expect to build on the success of 2010 where over 300 people were in attendance.

A Christmas event was held in 2010 which was arranged by the Parks Section with assistance from the Community and Corporate Services Departments. Preliminary work has begun in relation to the feasibility of running a Christmas event this year and exploring all of the options for such an event including the private sector opportunity and having regard to the logistical and financing arrangements of such an event.
Q9/1111
FLOODING
QUESTION: Councillor P. Kearns

To ask the Manager, in light of the recent severe flooding in the county -

1. What support systems are in place for the residents of non council stock whose homes were so severely damaged as a result of the Poddle River bursting its banks? 

2. At what point in time were the council aware that this was a serious situation and the emergency plan implemented?

REPLY:

Met Eireann issued a flood warning to all agencies including local authorities on Sunday 23rd October indicating that ‘Some periods of heavy rain are expected from this afternoon (Sunday) through to Tuesday with accumulations of 40 to 70mm expected leading to flooding in places.  Heaviest rainfall is expected in coastal counties of the East where coastal flooding is expected’.  A further weather update was issued at around 6:15pm on Monday stating that 30 to 50mm of rain had already fallen and that a further 15 to 30mm was expected up to midnight.  The rainfall recorded by SDCC rain gauges show that rainfall in the County exceeded the upper limits of what was predicted at 6:15pm that evening.  The table below shows the pattern of rainfall on the day in question, Monday 24th October 2011, recorded by a number of South Dublin County Council rain gauges which are in place at Council facilities around the County.  There had been heavy rain on the previous day also, on which occasion approximately 20mm of rain fell in the Dublin region.  An average of 1.4mm of rain fell in the first half of Monday October 24th, the rain then got progressively heavy from 12 noon onwards.  The cumulative rainfall data shown in the column on the extreme right in the table below shows that by 3pm an average of 10.6mm of rain had fallen, and that by 6pm a further 35mm of rain had fallen.   A further 14.2 mm of rain fell between 6 and 7pm, 11.9mm in the following hour and 6.6mm in the hour running up to 9pm.  At this time 78.3mm of rain had fallen, most of this between the hours of 3pm and 9pm.  The 4 hour period between 4 and 8pm during which 53mm of rain fell is clearly the period of most concern, during which the most severe and sustained rainfall occurred.`

	Rainfall in period (mm) vs. Rain gauge Location
	Quarryvale
	Saggart
	Brittas
	Tallaght
	Average
	Cumulative

	Midnight to 12:00 noon
	1.8
	0.8
	0.2
	2.4
	1.4
	1.4

	12:00 to 1pm
	0.6
	2.6
	2.0
	3.2
	1.6
	3.0

	1 to 2 pm
	2.0
	3.4
	2.4
	5.0
	3.0
	6.1

	2 to 3 pm
	2.6
	4.2
	4.0
	8.0
	4.6
	10.6

	3 to 4 pm
	4.6
	9.0
	6.4
	13.2
	8.1
	18.7

	4 to 5 pm
	5.6
	18.4
	10.6
	17.2
	11.9
	30.6

	5 to 6 pm
	10.0
	21.0
	15.4
	21.6
	15.0
	45.6

	6 to 7 pm
	19.0
	14.6
	17.4
	11.0
	14.2
	59.8

	7 to 8 pm
	18.8
	7.4
	15.8
	5.8
	11.9
	71.7

	8 to 9 pm
	9.4
	3.2
	12.4
	0.4
	6.6
	78.3

	9 to 10 pm
	6.2
	0.2
	2.2
	0.0
	2.8
	81.1

	10 to 11 pm
	1.0
	0.0
	0.0
	0.0
	0.3
	81.4

	11 to 12:00 midnight
	0.0
	0.0
	0.0
	0.0
	0.0
	81.4

	Total rainfall in the day
	81.6
	84.8
	88.8
	87.8
	81.4
	


The table below shows total monthly rainfall recorded by Met Eireann at the Casement Weather Station in both 2010 and 2011 to date.  The 81.4mm of rain that fell on 24 October 2011 is 216% of the total rainfall recorded at Casement for the entire month of October 2010. 

Total rainfall in millimeters from Met Eireann’s Weather Station at Casement.

	Year
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec
	Annual

	2011
	34.1
	76.2
	15.0
	30.0
	51.5
	65.1
	53.3
	51.6
	76.3
	165.9
	0.0
	 
	619.0

	2010
	44.1
	36.6
	59.3
	32.7
	44.9
	45.2
	81.7
	43.5
	102.7
	37.7
	120.0
	66.2
	714.6

	mean
	63.9
	48.6
	50.3
	50.8
	58.1
	52.6
	46.9
	68.5
	63.3
	68.6
	65.9
	73.6
	711.2


The chart below illustrates the quantity of rain that fell on 24 October 2011 (81.4mm taken from the SDCC rain gauges), against average rainfall per day in October 2010 (1.2mm per day) and total rainfall that occurred in the month of October 2010 (37.7mm).
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Activation of the Major Emergency Plan

Senior staff from the Roads and Environment Depts. were monitoring the situation as it developed through the afternoon and early evening of October 24th.  Road maintenance staff had been dealing with localised flooding issues on Sunday, through Sunday night and again through Monday. Drainage Maintenance had been dealing with drain blockages and clearing of channel screens throughout Monday also.  Early contact had been made that evening between the Principle Response Agencies (South Dublin County Council, Dublin City Council, An Garda Siochana and the HSE) regarding the situation.  

Information provided by Dublin Fire brigade indicates that requests for assistance at flooding incidents were starting to come in through the East Region Communications Centre from 5pm that evening at an average of 250 calls per hour.  This compares to an average of 7 calls per hour earlier in the same day.  It is understood that up to 2,500 calls per hour (10 times the average fire services call rate) were received at the 999 exchanges throughout that evening.  It is clear from this that the emergency call taking systems were under extreme pressure from 6pm onwards.  The Council’s own emergency call line was also oversubscribed that evening.  It was clear from this that normal emergency responses were struggling to keep pace with the situation that was unfolding and that something other than a ‘normal’ flooding event was taking place.

Between 6.00 and 7.00 p.m. there were calls between South Dublin County Council and Dublin City Council establishing the extent of the incident and the required responses.  It was agreed to have wider engagement across the PRA’s and the first conference call between the Principle Response Agencies (PRAs) took place at 19:52pm with Dublin City Council, South Dublin County Council, Dublin Fire Brigade, the HSE, An Garda Siochana and Dublin Civil Defence participating in the call which terminated at 8:42pm.  A Major Emergency was declared simultaneously at 20:15pm by the County Manager and the Dublin City Manager as it was clear that more than a single agency response was now required.   In accordance with the Framework for Major Emergency Management a Local Co-ordination Centre was designated to operate virtually from Tara Street Fire Station.  The nature of the emergency on this occasion, severe flooding and resulting traffic disruption, meant that senior staff could not travel to attend at the Local Co-ordination Centre in the City Centre.  The conference calls, incorporating management staff from all of the organisations and from a variety of remote locations, which took place between the PRAs, were essential to effective management of the emergency on this occasion.  Further conference calls took place between the Agencies at 10pm, 10:45 and 11:30pm.   In the main South Dublin Management operated from the Traffic Control Centre in County Hall which enabled direct images of the incident to be seen, a media briefing led by Dublin City Council took place at 10:30pm.  The Local Co-ordination Centre notified the Dept of Environment, Community and Local Government at 8:44pm that a major Emergency had been declared by both South Dublin County Council and Dublin City Council. As none of the trigger conditions set out in the Office for Emergency Planning Document – Guidelines for Coordinating a National Level Emergency had been reached the National Directorate for Fire and Emergency Management decided not to activate the National Coordination Level arrangements.  The Major Emergency in South Dublin County was stood down at 5.00 p.m. on Tuesday 25th October.

Response of South Dublin County Council

On the evening and night in question the Council’s drainage maintenance section mobilised all available staff and crews as well as appropriate plant to assist in alleviating the flooding.  The drainage operation was overseen through the evening and night by Inspectors and senior Engineering staff.  The road maintenance section mobilised all of their available crews and appropriate plant in that evening and night to deal with localised flooding incidents.  Various mechanical plant was also deployed to assist with the clearing of drains gullies and screens on river and stream channels.  A full list of plant is contained in a schedule at the rear of the report.

The Council’s Management Team continued to meet hourly from 7.00 a.m. over the Tuesday to review the situation, assign crews as needs arose and to update the mapping of the events and the current situation

The response of the housing maintenance and environment sections, to flooding of Council houses and general clean up respectively, commenced early on the morning of October 25th.  All available staff from the Drainage Maintenance Section, Water Maintenance Section, Road Maintenance Section, Housing Maintenance section, Operations and Cleansing sections and Parks Section assisted in the recovery operation after the flooding and the remedial phase is now continuing.  This involved the clearing out of Council houses which had been flooded and removal of this material for disposal, the sweeping of roads and footpaths and cleaning of road gullies in affected areas, the clearing of screens on river channels, the clearing of blockages from surface water drains and foul sewers, the removal of debris from roads where boundary walls had been knocked by the floods etc.  

The Council’s Road Maintenance and Cleansing Sections assisted by a number of contractors took until 5pm on Tuesday October 25th to clean silt, stones, debris and liquid mud from the N81 at Jobstown, such was the extent of the flood at this location and the quantity of material deposited at this location by the Tallaght stream.  

Future Works

A list of areas where cleaning of roads, footpaths and road gullies has been prepared and this work is progressing.  The process of preparing a schedule of works to be carried out to help alleviate matters in the event of such extreme flooding recurring is currently being undertaken by the Council’s Drainage Section.  A comprehensive listing of small works will be discussed with the Inter-Departmental Grouping.  A further review of CFRAMS (Catchment Flood Risk Assessment Management Study) in the light of the flooding incident is also being undertaken.

The Council as an employer must have particular regard to Health & Safety of its staff when responding to a flood emergency. Following the 2002 floods, as part of the wider Dublin Flood Initiative, Dublin Fire Brigade was equipped with water rescue craft and has staff trained in swift water rescue. Drainage Staff are very knowledgeable about the hazards of drainage systems and in particular know that staff should not enter standing water without great care and use probing sticks due to the hazard of manholes becoming unseated with risk of drowning if such manholes are uncovered. Moving water is particularly hazardous as 25mm of swift moving water can sweep a person off their feet. All crews operate within the Ancillary Safety Statements which encompass risk assessments. All personnel responding to the flooding emergency operate their existing safety and welfare arrangements in relation to training, personnel deployment and wearing of Personnel Protective Equipment (PPE).

Specific Response to Flooding in Local Authority Housing

Up to 95 Social/ former social houses were identified as damaged due to the severe weather conditions of the 24th October.  These are made up of 81 Council units, 7 tenant purchases, 2 RAS and 5 leased units.  Inspections by the Housing Maintenance staff began early on Tuesday 25th October. Senior Housing Officials and the Mayor visited the affected areas on the Tuesday afternoon in order to assess the damage and to identify any vulnerable families that required emergency accommodation.  Most families declined the offer but two families were identified on medical grounds as requiring alternative accommodation, one initially went to hotel accommodation and then to social housing units.  

A team of inspectors visited each house from Wednesday 26th and to date all families have been visited and contact cards were left in some cases with no response to date.  The Inspection team checked to see if anybody required to be provided with alternative accommodation and also gave out leaflets entitled "Health Advice for Flooded Homes".  This basically explains how to clean up your home in a safe manner after flood damage. 

There was a small amount of damage in the Lealand Drive in Clondalkin but the majority of the damage was caused in Cloonmore Avenue, Bawnlea Crescent, Killinarden Estate, Knockmore Avenue and Park, all in the West Tallaght Area.  There was minor damage in pockets throughout the County also including Woodview Cottages. Crews of staff from the both depots assisted tenants in cleaning out their houses by removing damaged furniture and taking up floor coverings.  The Council carried out a removal service of debris and damaged goods for all residents during this period.  

The heating and electrical contractors were also in the areas checking and repairs the electrics and central heating. 70 dehumidifiers were given out to tenants to assist them in drying out their houses.  The re-instatement works will include hacking off plaster approx. 1 meter high and replastering, removal of all floor coverings, skirtings and architrave and replacement, removal of kitchen units and full replacement where necessary.  Removal of doors and doorframes and replacement and full redecoration of downstairs including hall, stairs and landing and the cleaning of the front and rear gardens. 

The estimated cost of this work will be in the region of €1.8 million and most of it will be recouped through insurance.  

Other services engaged in work in these areas during the aftermath of the flooding were the Roads Department and the Water and Drainage Section.  The Road Sweepers were in the areas and also the drains and gullies were blasted. 

Response of other agencies

Information provided by Dublin Fire Brigade indicates that they responded to a total of approximately 900 calls related to flooding incidents across the entire Dublin Region on this occasion, 190 of these were in the South Dublin area.  They had a total of 29 officers, 140 fire fighters, 21 pumping appliances, 2 emergency tenders with rescue equipment, 3 high reach ladders, 12 emergency ambulances and various other specialist support units all deployed across the Dublin Region and available to respond to requests for assistance.  

Dublin Civil Defence also mobilised all available volunteers and equipment including 10 fire tenders, 2 pumps, 6 ambulances, 2 rescue teams, 1 catering team and 1 evacuation centre team and these were deployed across the Dublin region.  

An Garda Siochana worked along with the Dublin City Traffic Control Centre and the South Dublin Traffic Control Centre to provide the best possible information and advice on safe routes home through the flooding for those who were travelling.
Damage to residential and commercial areas

The following is a list of properties, both Council and private housing as well as commercial properties that were damaged by the flooding.  Further information is still coming to hand in this regard and being taken from a number of different sources, therefore the numbers given below cannot yet be considered to be final.  The extent of the damage caused and repairs necessary varied from house to house and included such items as replacement of floors, fitted kitchens, doors, plasterwork and re-decoration.  Houses in the Killinarden and Knockmore areas suffered a loss of power due to the junction boxes for their power supply being flooded as they are located at ground level on the external walls of the houses.  In some areas the foul sewer surcharged and mixed with surface water which then flooded houses. The area worst affected was Knockmore where the flooding did not recede until 5pm on Tuesday October 25th.  Total number of premises affected was 225 domestic houses and 42 commercial premises.

Tallaght area
Killinarden Estate


14 houses

Bawnlea Crescent and Avenue

7 houses

Cloonmore Avenue


13 houses

Knockmore Park, Avenue and Green
33 houses

Cushlawn Park



4 houses

Bolbrook Drive



2 houses

Tamarisk Avenue


1 house

Gibbons Cottages


2 houses
Clondalkin
Lealand Drive



11 houses


St Ronan’s Drive


1 house

Monksfield Estate


3 houses

Boot Road



1 house

Mill Lane / Leinster Terrace

8 houses

Westbourne Estate


3 houses

Woodford Downs


3 houses

Castleview Road


1 house

Mill Shopping Centre


10 units

Nangor Road Business Park

10 units

Robinhood Industrial Estate

20 units

Riverview Business Park


14 units
Palmerston
Glenmaroon Road


1 house
Lucan Village
Courtney’s Pub

1 unit
Newcastle
Peamount Road



1 house
Rathcoole
Forest Hills estate


10 houses




Barrack Court



2 houses




Four Corners Credit Union

1 unit
Rathfarnham
Aranleigh Estate



23 houses




Woodview Cottages


16 houses




Dodder Park Road


1 house
Firhouse
Homeville



3 houses




Castlefield Estate


30 houses




Glenvara Estate



4 houses
Templeogue
Osprey Drive



20 houses




Willington Cottages


10 houses




Wellington Lane / Limekiln Road

10 houses




Kimmage Manor / Wainsfort Manor
20 houses




Whitehall Road



10 houses




Rushbrook Court




Fortfield Shop Carpark

Flooding and closure of Roads and Impact on Public Transport

The following is a list of roads that were closed or partially blocked by flooding as a result of the severe weather, the worst of these being the N81 at Jobstown which remained closed until 5pm on Tuesday October 25th.  A number of roads, many in the up lying areas, have been badly damaged by surface water run-off and this is currently being assessed by the Council’s roads maintenance section.  Many other roads and housing estates, including the above addresses, require cleaning of the road surface and road gullies as a result of silt, mud and other debris deposited by flood waters.  In addition a number of walls were badly damaged and some collapsed due to pressure of water.

· N7 (Naas Road) between Longmile Road and Kylemore Road, also at Citywest

· N81  closed at Jobstown, also flooded at Avonmore and Old Bawn Rd  junction

· Belgard Road at Mayberry Road junction and at Belgard Fire Station

· Maplewood Road flooded in 4 locations at Springlawn, Fernwood Way and Raheen 

· Cookstown Road at Ashgrove

· Old Bawn Road / Firhouse Road West junction

· Knockmore Park

· Kingswood Estate

· Ballinascorney Road at Fort Bridge

· Saggart at Garter Lane, Mill Road and Luas Terminus

· Whitechurch Road closed near St. Patrick’s Cottages

· Kingswood Village flooded

· Nangor Road flooded near Yellow Meadows Estate and at Parkwest

· Wellington Lane/ Limekiln Road

· Whitehall Road

· Wainsfort Drive/ Road

· Osprey Road

· Orchard Road, Clondalkin

· Lealand Avenue

· St Brigid’s Road

· Monastery Road

· Watery Lane

· Newlands Park / Avenue

· Knockmeenagh Road

· St John’s Grove

The extent of the flooding as detailed above had a major impact on Dublin Bus as well as Bus Eireann services trying to leave Dublin City.  Other transport services such as Iarnrod Eireann and Luas services were also affected due to rising flood waters lifting rail ballast and leaving use of the rail line network unsafe in many locations.  This led to delays and cancellation of some services.

Causes of flooding.

A variety of problems arose on the day however the most common cause of flooding was the lack of capacity in the drainage systems including streams and rivers to cope with the intensity of the rain that fell over a short period of time. In essence there was more rainfall in 24 hours than in any month in 2011 to date.  There were flooding incidents in the catchment areas of the Camac, Poddle and Owendoher Rivers and also the Tallaght and Robinhood Streams.  There were also isolated problems in some areas such as blocked gullies, blocked screens on open channels and surcharging of poorly designed and constructed drainage systems that are prone to blockages from time to time which led to localised incidents of flooding.  While the screens had been cleaned the previous week the strong winds on Saturday 22nd October exacerbated the situation.  In a number of locations foul sewers also surcharged indicating a problem of mis-connections between foul sewer and surface water systems.  

Evacuation

As detailed above a large number of houses in the County were flooded on this occasion, to varying degrees.  Some minor incidents involved minimal damage to houses where water ingress of one or two inches occurred.  Major incidents of flooding also occurred where it is reported that in the region of 5 feet of water flowed into some houses in the Tallaght area.  On the night in question Council staff assisted in the evacuation and allocation of temporary accommodation to 2 individuals primarily due to medical conditions.  It appears that those whose homes were affected have for the most part made alternative arrangements themselves, and many were assisted by family and friends on the night.  It was necessary for Dublin Fire Brigade to evacuate the TLC Nursing Home in Citywest; they had been called to assist at this location where the basement and ground floor had flooded.  The Fire Brigade deemed it necessary to evacuate the 35 residents from this complex and they were relocated to the TLC Nursing Home in Santry by the voluntary services who were assisting with evacuation, temporary accommodation and welfare measures during the emergency.  

The Department of Social Protection, Department of Environment, Community and Local Government, and the Office of Public Works (OPW) are working together on funding for hardship cases.  An Interdepartmental Group is being set up to advise on how to assist people affected by the flooding including those in all housing tenures.  The Group is being chaired by the Department of Environment and South Dublin County Council will be feeding into the Group through this Department.  Community welfare officers have been making house-to-house calls and allocating emergency payments to help with the immediate needs. In addition the Red Cross has launched an appeal to create a fund to assist affected persons.   

Communications Response 

During the severe flooding incident of the 24th October and recovery phase from the 25th October onwards, South Dublin County Council was pro-active in providing timely and appropriate information to the Public and Elected Members. Senior Officials from the Council’s Corporate Services and IT Departments were assigned responsibility for updating flood information on the Council’s Website, Twitter and Facebook Accounts.
On the evening of the 24th October, the Council’s out of hour’s emergency number 01-4574907,  was over subscribed and under extreme pressure between 18.00 and 22.00 hours. To keep members of the public up to-date with the changing situation, the Council used all media outlets including the Web, Facebook and Twitter on an ongoing basis to keep the Public and Elected Members updated with situation reports and information. In addition the Council provided updates to the RTE News on Line Service.

The Council monitored customer queries throughout the period and appropriate staff from the Customer Care Unit and IT Department were in place to deal with situations as they arose. In order to deal with the number of queries in relation to flooding additional staff from other Council departments were deployed to take calls on the Council’s landline 01-4149000 on Tuesday 25th October.  During the period the following statistics were recorded: 

Customer Contact System

Phone calls         6692                                   

Web based queries      432                                       

Reports to www.fixyourstreet.ie      54

After hours Service Calls (12am to 9.00 am)    26                

Elected Members update

The Mayor and elected members were updated by email on a daily basis or as relevant information was available. 

SDCC Website and Social Media

South Dublin County Council’s updates and information on the adverse weather conditions and the clean up /recovery works were placed in a very prominent position on the front page of www.sdcc.ie on an ongoing basis. In addition the Council’s website displays emergency contact numbers and links to other relevant agencies.

Web Views 24th -25th October 
Pageviews: 45,000
User sessions: 10,000

Social Media 

Twitter 
Elected Members and the Public were also able to follow South Dublin County Council on www.twitter.com/sdublincoco. The number of followers on Twitter increased from 1,841 to 2175 over this period. On the 24th October, the council posted 26 tweets and 9 re-tweets and on the 25th October 35 tweets were issued and 5 re-tweets.   Information was generally related to roads/traffic conditions and residential areas affected by flooding in the County.

Facebook

The Council also monitored and posted information on its Facebook Page regarding the adverse weather and flooding. The number of followers on Facebook increased from 1,010 to 1117 during this period. On the 24th October, the council posted 8 items and the public posted 9 items on the 25th October 13 items were posted by the Council and 12 items by the public.   Information was generally related to roads/traffic conditions and residential areas affected by flooding the County 

Media Queries

Updates to the website were available to the media on a daily basis. Queries and interviews with RTE, TV3 and TG4 dealt with the Council’s response to road conditions and flooding in the County. In addition the national and local media were also following SDCC on Twitter/Facebook and relayed this information to the public through their media channels.  

Schedule of plant/machinery engaged during and in follow up to flooding on 24/10/2011
	JCB’s                                              
	7

	Excavator                                        
	2

	Pumps (High volume water)              
	6

	Jetters                                            
	4

	Sweepers                                        
	3

	Tractors/loaders                              
	6

	Trucks (some with grab)                   
	7

	Teleporter                                       
	1


Q10/1111
OPERATION CREWS & PARKS

QUESTION: Councillor W. Lavelle

To ask the Manager to provide a detailed report on the activities of the council's Operations Crew and the council's efforts to improve the cleanliness of our parks?
REPLY:
South Dublin County Council Operations Section is made up of 45 Number Gen Operatives (broken into 10 separate crews), 2 Foreman of works, 1 Admin Site Officer & an Area Engineer. 

One of the major duties of the section is to carry out litter picking & removal of flytipped waste in the public realm. Locations are assigned following requests from a number of sources including customer care system, fixyourstreet.ie, other departments (Parks, Community, Roads etc.). There are also a number of reoccurring black spots which are monitored & maintained as required. 

Since the origin of the section in April 2011 trends have appeared. These would suggest a high proportion of the wind blown litter & flytipped materials collected, & are concentrated, in the green open spaces & parks. Locations such as St. Cuthbert’s Park, Killinarden Park & Quarryvale Park receiving a number of visits a week. Areas in close proximity to litter generators such as convenience shops & schools are also targeted weekly.

A monthly breakdown of tonnages collected by the operations crews are as follows: 

· April 2011:        115.54tonnes 

· May 2011:         58.34 tonnes 

· June 2011:         135.76tonnes 

· July 2011:          84.26 tonnes 

· Aug 2011:         108.5tonnes 

· Sept 2011:         79.9  tonnes 

· Oct 2011:          70.26tonnes

 
This averages out at: 

 
93 tonnes per month

0.67 tonnes per crew per day

In addition to the activities of the operations crew, staff from the Parks & Landscape Services Department are also engaged, on an ongoing basis in picking and removing litter and refuse from public parks and open spaces around the county and, to date, 750.5 tonnes of waste have been collected.   
Q11/1111
RIVER LIFFEY FISH STOCKS 

QUESTION: Councillor W. Lavelle

To ask the Manager to seek an update from Inland Fisheries Ireland (IFI) on the latest finding of surveys on fish stocks in the River Liffey similar to the recent publicised surveys which indicated that sea salmon have returned to spawning in the River Tolka and to further seek details of habitat rehabilitation projects being undertaken by IFI along the Liffey?
REPLY:
The following information has been supplied by Inland Fisheries Ireland:

The Conservation Limit (CL) for the River Liffey is 4391 fish; the Inland Fisheries Ireland Standing Scientific Committee (SSC) currently estimate that the River Liffey is reaching 31% of its CL, this is mainly based on counter information.  Over the past 3 years significant effort has gone into catchment wide electro fishing.  This is a survey technique used to estimate juvenile salmon abundance.  An average of 14.3 Salfry/5min (salmon fry encountered per 5 minutes of electro fishing) over the three years was reported on the River Liffey.   If an average index of 17 Salfry/5min had been achieved the SSC would have recommended that the Liffey could be open for catch and release angling.

In relation to rehabilitation works in the Liffey catchment, IFI are working in collaboration with OPW, to design a fishery enhancement scheme for a reach of the Morell River in the Johnstown area, Naas, where a flood relief programme was carried out.   Over the past 15 years IFI, working closely with both Intel and OPW, have designed and overseen the implementation of several major riverine salmonid enhancement programmes in the Rye River in both the Kilcock and Leixlip areas.   IFI regional staff coordinate and partake in the review and maintenance of salmon spawning beds though-out the Liffey catchment.  IFI also work closely with the ESB and MI (Marine Institute) in relation to efficient operation of the fish pass and counters at Leixlip and Islandbridge dams.

River Liffey – Salmon Conservation Limit Attainment Status
 Introduction 
The River Liffey has been closed as a salmon fishery since 2007. The salmon Conservation Limit (CL) on the Liffey is 4391 fish (primarily comprising 1 Sea Winter fish) and the Standing Scientific Committee estimates that it is achieving approximately 31% of its CL in 2010 (SSC, 2010). Since individual river management/conservation of salmon was introduced in 2007 it is estimated that the Liffey has achieved on average about 28 % (range 19 – 38%) of its conservation limit annually with no possible surplus for exploitation. Consequently the river is closed to angling apart from a one day concession on the traditional opening day of the season. 

Counter data
Two main indices are used to assess the status of Liffey salmon. A direct count of upstream migrants is provided by the Islandbridge counter.  Counter data (Table 1) shows that the highest verified counts were recorded in 2006 and 2007. An actual count of 2,015 was recorded in 2010 which is the highest recorded in recent years.. Another counter is situated upriver of Islandbridge at Leixlip and counts here tend to be about 50% of the Islandbridge count. 

Counters are installed on approximately 20 rivers nationally. Other assessment methods have to be used in catchments where stock indices are not available. One of the primary methods is catchment-wide electrofishing.

	Year
	Upstream Salmon count
	 

	2005
	973
	 

	2006
	1449
	 

	2007
	1188
	 

	2008
	930
	 

	2009
	614
	 

	2010
	641
	Actual data Jan-Sept only;


Table 1: River Liffey counter data
CW electrofishing data for the Liffey
Catchment-wide electrofishing of juveniles (salmon fry) is one indirect source of data to measure salmon abundance as the numbers of juveniles should be a good index of the number of adults which spawned them also in addition to providing information on the relative productive capacity of that river. 

The establishment of a relative index of fry abundance based on these data provides a scientific basis to identify those rivers currently closed for angling where Catch and Release (C&R) could be operated. Since 2007, the National Fisheries Management Executive have advised that where a river is meeting more than 65% of its CL, it can be opened for a Catch and Release (C&R) fishery.  

In 2009 the Standing Scientific Committee determined that a catchment-wide average of 17 salfry/5min fishing was high and indicative of good catchment-wide spawning (SSC, 2009). This figure of 17 salfry/5mins was applied to the most recent national annual electro-fishing surveys as a threshold value to allow catch & release in previously closed salmon rivers.

The status of the Liffey salmon stocks has been monitored using the catchment-wide electro fishing technique to assess juvenile salmon fry abundance since 2008. The annual mean values recorded are shown in Table 2. The distribution of sites sampled in 2009 is shown in Fig. 1.  

	LIFFEY
	2008
	2009
	2010
	Catchment-wide mean 

	No of sites sampled
	47
	34
	23
	 

	Catchment-wide average(annual)  
	12
	11
	20
	14.3 


Table 2: Catchment-wide electrofishing data for the Liffey 2008-2010 (data in red not published)
Figure 1: Catchment-wide electrofishing - salmon fry (0+) abundance in the Liffey catchment 2009. Circles indicate site locations and measure of abundance
A mean catchment abundance value of 20 salfry/5mins was recorded in 2010 on the Liffey, the highest for the Liffey since this technique was used on the river. In a national context, the Liffey catchment average was in the second quartile of the 41 rivers sampled in 2010. 

 threshold of 17 salfry/5min.   Catchment-wide surveys were also conducted in 2011, the results of this survey is currently under consideration by the Standing Scientific Committee on salmon, these date will be made available post this review.

Conclusion 
As for all salmon rivers assessed under the annual SSC process, the modelled estimate of recruitment to the Liffey in 2011 is based on the preceding 5 years of best available data. The outputs from counter data show that the Liffey is substantially under its CL. 

This is corroborated by CW electro fishing data which show that, despite exceeding the 17 salfry/5min threshold value in 2010, the average value for the three years of electrofishing data available is below the threshold. 

These scientific outcomes result in management deciding that the Liffey is closed for a salmon harvest.  
Q12/1111
PLAY POLICY

QUESTION: Councillor W. Lavelle

To ask the Manager to provide a firm timeframe for completion of the current review of the County Play Policy and the Playground Construction Programme?
REPLY:
A group to conduct the review of the Play Policy and the Playground Construction Programme is being assembled at present. The group will consist of staff members from the Community Services Department and also from Parks, as well as representatives from the Strategic Policy Committee. The review is aimed for completion by the end of the first quarter of 2012.
Q13/1111
PUBLIC REALM

QUESTION: Councillor W. Lavelle

To ask the Manager to provide a detailed update on implementation to date of all projects proposed under the Public Realm Transformation Initiative?
REPLY:
Over two budget periods the Council agreed to set aside funds which would be used to develop projects which would permanently remove expenditure from the revenue budget and to therefore replace on-going maintenance costs with a once off capital type cost.  While a large number of areas were identified as needing attention it was agreed that the proposals would be prioritised on the basis of their ability to impact an area.  As the funds were to track expenditure the amount available, in the first instance was €600,000 with an on-going review.  The top six priorities are set out below:-

Progress on each of the sites agreed for 2011 is set out below - 

	Priority 
	Site No
	Address
	Actual Cost, Revised Estimate
	Complete Yes/No/Almost

	1
	11
	Rear Neilstown Boxing Club
	120,000.00
	Yes

	1
	97
	The Esker Moy Glas/Castle Riada
	70,000.00
	Nearing Completion

	1
	102
	Laneway St. Aidans School
	29,000.00
	Yes

	1
	46
	Lealand Drive
	0.00
	Local Residents requested it not proceed

	1
	79
	Tallaght By-Pass Jobstown
	111,318.00
	Yes

	1
	112
	CCTV County Wide
	218,870.00 inclusive VAT
	Yes

	5
	38
	Sarah Curran Avenue, Bring Bank
	13,290.00
	Yes

	 
	 
	Total County Wide including CCTV
	€562,478.00
	 

	CCTV Locations
	63
	Ballyowen Shopping Centre, Bring Bank
	17,541.00
	Yes

	 
	76
	Quarryvale Park
	24,000.00
	Yes

	 
	894
	Drumcairn Parade
	22,564.00
	Yes

	 
	895
	Ard Mor Court
	19,954.00
	Yes

	 
	896
	Kilcronan Court
	13,809.00
	Yes

	 
	898
	Oatfield Avenue (RAPID Deployment Camera)
	50,000.00
	Yes

	 
	899
	Coldcut Road, St. Marks Avenue
	21,345.00
	Yes

	 
	 
	Control Room Works
	19,621.00
	Yes

	 
	 
	Fee for PSDP
	4,000.00
	Yes

	 
	 
	Total CCTV including  VAT
	 €218,870.00
	 


Q14/1111
QUESTION: Councillor W. Lavelle

To ask the Manager to provide a detailed update on the proposal to provide dog-runs in council parks including a timeframe for these projects?
REPLY:
The 2011 Bye-laws for Parks and Open Spaces contain specific provisions to allow the Council designate areas in public parks as "off leash" areas, known as dog runs, where dog owners may exercise their pets by letting them off the lead. 

Following discussion with the Council's dog wardens, it was decided to construct a trial project in Griffeen Valley Park. A suitable site has been identified, in a central location in the park, which is convenient to the main pedestrian routes through the park and is already partially enclosed by field hedgerows on two sides. 

As this is the first project of its kind in the county, there are a number of issues to be resolved in relation to the provision of the dog run including design issues, procurement, construction, signage and public information, measures to deal with dog litter and general maintenance. Progress is being made on these issues and it is expected that the dog run in Griffeen Valley Park will be delivered in Spring 2012, having regard to the budgetary provision for 2012. 

Q15/1111
GRANGE CASTLE ROAD


QUESTION: Councillor W. Lavelle

To ask the Manager to provide to the elected members, without any further delay, the legal advice which members were informed at the Transport SPC meeting of the 19th May 2011 was being prepared by the Law Agent on the status of weight restrictions attached by an Bord Pleanala, by way of condition, to the consents for the Grange Castle Road (Outer Ring Road)?
REPLY:
This matter has been  examined by the Law Agent who  considers that given the complexity of the legal issues involved it would be prudent to seek the advice of Senior Counsel on the matter.  It is expected that this advice will be obtained before the December or January County Council meeting.

Q16/1111
PRIORY HALL

QUESTION: Councillor W. Looney

To ask the Manager, in the wake of the Priory Hall scandal in the Dublin City Council area, to confirm the fire safety enforcement regime on all multi-unit developments (MUD's) completed in the past five years in the area of South Dublin County, to report on any action taken by SDCC on MUD's with regard to fire safety, and to outline any outstanding fire safety inspections, or fire safety-related remedial works or documentation requested in any MUD in the SDCC area?
REPLY:
Dublin Fire Brigade assesses and makes recommendations on fire safety certificate applications to SDCC.  Any action taken by Dublin Fire Brigade is taken under the Fire Services Acts 1981 and 2003. Dublin Fire Brigade is the Fire Authority for Dublin City and the three County Local Authorities and has carried out 37 inspections on residential apartment buildings in SDCC administrative area since 2007.

1 High Court Order was sought and granted, 3 Fire Safety Notices were served, 2 prosecutions were recommended for non-compliance with a Fire Safety Notice, 1 risk assessment was sought and 37 letters were issued.

On 4 occasions advice was given to owner / occupiers in relation to fire safety management in the building.

Q17/1111
SEC
QUESTION: Councillor G. O’Connell

To compliment Management on the selection of Tallaght under the Sustainable Energy Communities Programme and to ask the Manager how this will impact on and help to further the Councils objective in the current County Development Plan of promoting Geothermal Energy and to outline ways in which this Council could use the opportunity to help the proposed Geothermal Project at Greenogue to  become a National Demonstration Project and to keep South Dublin County Council to the forefront amongst Local Authorities in the area of innovation?
REPLY:
A full report on the presentation delivered to SEAI is provided at Headed Item 12 below.

The designation of Tallaght as one of three new exemplar Sustainable Energy Communities in Ireland, is an important national recognition of South Dublin County Councils commitment to the energy and climate change challenge, and acknowledges the Councils efforts at becoming a focal point for energy efficiency and cost savings in South Dublin County. There is a full report on same as a headed item for this meeting

Following a competitive process, the Tallaght SEC was selected from bids made by fourteen local authorities, for having a forward thinking, co-ordinated approach to energy savings and integrating sustainable energy into community planning and development.  Over the five year duration of the programme, the Tallaght SEC will work with the Sustainable Energy Authority of Ireland (SEAI) who will provide technical, project management and mentoring supports. 

The delivery of the Tallaght SEC allows for the expertise of South Dublin County Council to be folded out into the wider community, encouraging private innovation partnered with public leadership. To oversee the implementation of the Tallaght SEC a Steering Group has been set up; members of the Steering Group include representatives from South Dublin County Council, South Dublin Chamber of Commerce, Tallaght Institute of Technology, The Square Shopping Centre, Respond Housing Association, HSE, Tallaght Leisure Centre, Circle Housing Association, Coillte, Bord na Mona and Southampton City Council (partner in EU LEAP project).

Furthermore, a number of Action Groups are in the process of being set up to co-ordinate and implement a range of projects and initiatives across all sectors (including residential and business pilot projects).

The expected outcome of the Tallaght SEC is an increase in energy awareness, energy efficiency and a reduction in CO2 emissions and energy costs for all stakeholders involved, in particular homeowners and businesses. Through the course of the project, the feasibility of renewable energy alternatives will also be explored. South Dublin County Council will be well placed to support and/or leverage further national and EU funding for emerging sustainable energy related projects in the county. 

The SEC provides an opportunity to inform the energy debate at a wider strategic level; pilot projects and initiatives carried out in South Dublin can inform dialogue at a wider regional, National and European level. The Tallaght SEC will also have an important overlapping relationship with the development of the South Dublin Sustainable Energy Action Plan (SEAP), currently being carried out under the EU funded Intelligent Energy Europe (IEE) programme. 

In relation to geothermal as can be seen from the above South Dublin County Council supports the development of all forms of sustainable energy uses in the County. Planning Permission has been granted for geothermal electricity generation plant as Greenogue. (SD10A/0283). No commencement notice has been received in this regard.

Q18/1111
DIGITAL
QUESTION: Councillor G. O’Connell

To ask the Manager for an update on the County Library Development Programme and to indicate the progress that is being made to realize the objective of a Digital Hub for Palmerston?
REPLY:
The provision of a library/digital hub in the Palmerston area is an objective of the Council as outlined in the Library Development Plan 2007-2011. 

A Digital Hub would comprise of a condensed collection of books and a small suite of PCs offering online library services, information and access to the digital world. Ideally the service should be sited in an area that is easily accessible for all users and preferably in an area where people gather for other activities in order to maximise the use of facilities and resources. Several possible sites for this Digital Hub have been explored but no suitable site has yet been identified which meets the criteria for such a community space in Palmerston.

The current Library Development Plan envisages the expansion of service points across the County and the extension of existing buildings where demand for service is particularly high and population growth is indicated. The plan also acknowledges that factors such as availability of financial and human resources are critical to the delivery of these objectives. All library projects funded by the Department of the Environment, Community and Local Government must satisfy the criteria as outlined by the Department.

The Library Service is always open to seizing opportunities that might arise for the improvement of library infrastructure and will continue to work to identify a site and resources for the Digital Hub at Palmerston.

Q19/1111
PLANNING PERMISSIONS

QUESTION: Councillor E. Tuffy

To ask the Manager if he will provide a report, setting out separately for each Electoral Area, information on the following: (1) the area of land zoned residential in each LEA, for which specific Planning Permissions have not yet been received or granted, and an estimate of the capacity, in terms of housing units of such zoned land in each LEA, (2) the number of housing units for which planning permissions have been granted in each LEA, since January 2009, and the number of commencement notices issued in the same time period?
REPLY:
The report below outlines the best available data with respect to the overall  thrust of the above question

Within the County at present there is substantial land zoned primarily for residential development but is currently undeveloped. In the preparation for the County Development Plan 627ha of land were identified as zoned but undeveloped land. A substantial proportion of these lands are located along the main rail corridor, with the bulk of the reminder located in Fortunestown area and the Stocking lane areas.

Based on the outstanding zoned undeveloped land and having regard to the Tallaght Local Area Plan and Naas road master plan requirements it is envisaged that in the County there is capacity for approximately 35,000 dwellings. This figure is based on a conservative overall average density yield  and the envisaged yields from the above referenced plans.

Below is a reproduction of Table 0.1.4 in the County Development Plan which set out the overall Disposition of Zoned Lands capable of accommodating residential capacity and their overall capacity based on the already stated figures of land availability and overall capacity. 

	Area
	Available land ( no extant permissions)
	Housing allocations ( approx.)

	SDZ/ Lucan/ Palmerstown
	296 (47%)
	18300

	Clondalkin/ Newcastle
	81 (13%)
	2500

	Saggart/ Rathcoole/ Citywest
	91 (14.5%)
	3600  

	Tallaght/ Rathfarnham
	159 (25%)
	10600

	Total  
	627 ha
	35000 units


With respect to the estimated number of dwelling units  which form part of outstanding but not started permissions the latest published figures are 7600 units- 3516 houses and 4104 apartments. There are approximately 260 units started but uncompleted. These figures relate to data collected in 2010 and are collated on a County wide basis. At the time of reporting work is ongoing to update these figures for this year, although there is unlikely to much significant alteration in the magnitude of the overall figures.

Since the adoption of the Development Plan there has been very limited number of applications for multiple housing developments. Applications which have been received generally relate to revisions to lands that have existing permissions. This is reflected in the table below which sets out the number of commencement notices received since January 2009

	Electoral Area
	Commencement notices

	Clondalkin
	53

	Lucan
	18

	Rathfarnham
	17

	Tallaght Central
	26

	Tallaght South
	20

	Totals
	134


In conclusion with respect to the outstanding capacity for future residential  that the overall capacity as outlined in the County Development Plan remains essentially unchanged.

Q20/1111
GEOTHERMAL ENERGY
QUESTION: Councillor E. Tuffy

To ask the Manager if he will advise on the number of Planning Applications made since January 2009 for permission to carry out drilling projects to investigate for sources of Geothermal Energy, the number of Permissions granted, the number of Commencement Notices submitted to the Council in that period?
REPLY:
Since January 2009 only one planning application has been received regarding Geothermal Energy. This was granted planning permission on5th January 2011 and no commencement notice has been received to date in relation to this development. The details of the application are as follows:

Reg Ref: SD10A/0283 
Location: Site 646, Greenogue Business Park, Rathcoole, Co. Dublin. 
Proposed development: Construction of a 4.5 MW geothermal electricity generation plant comprising a 9.5m high, 675sq.m. building; 2 x 4000m deep wells (production and injection);  3.51m high, 110sq.m. enclosure; external air cooling fans;  underground water attenuation tank;  8 no. car parking spaces;  formation of a new vehicular access and ancillary works including the erection of a 2.5m high boundary paladin fence;  paving;  hydrocarbon interceptor;  ESB compound (2.6m high, 9sq.m.) and site development works within a planning application area of 3.5ha on a site previously granted planning permission for 2 no. light industrial buildings (Register Reference SD07A/0580).  Temporary construction phase works to consist of a 42m high drilling rig mounted on a working pad, drilling mud circulation system (including an attenuation pond and drill cuttings storage area), covered water tank, 4 no. diesel generators, bunded diesel storage tank, cement silos;  containerised compound for offices, canteen, workshops and portaloo toilets. An Environmental Impact Statement has been submitted in connection with this application.

Q21/1111
WINDMILLS
QUESTION: Councillor E. Tuffy

To ask the Manager if he will advise on the number of Planning Applications received for the erection of Windmills for the generation of electricity in the County, the number of Permissions granted and the number of commencement notices received in the period since January 2009?
REPLY:
Since January 2009, three planning applications as follows have been received for the erection of wind turbines in South Dublin County; 

1. SD09A/0018 
2. SD11B/0210 
3. SD11A/0240 
To date two of these applications have been granted planning permission (SD11B/0210 and SD09A/0018). 

Both of these permissions relate to wind turbines located on sites of dwelling houses. SD09A/0018 was appealed to An Bord Pleanala; the decision of the Planning Authority was upheld.  A decision on the third application (SD11A/0240 – wind turbine located on an industrial site) has not been reached to date, a decision on this application is due at the end November 2011. 

Commencement notices have not been lodged in respect of any of the above developments.

Q22/1111
TREE FELLING
QUESTION: Councillor E. Walsh

1.       An bhféadfadh leis an gComhairle a beartas maidir le leagan crann a 
léiríú?

2. An nglacfadh leis an gComhairle go bhfuil áitritheoirí ag fanacht, i gcásanna áirithe, ar feadh 3 bliana sa bhreis chun crainn atá ró-ard a bhaint?

3. Cén sórt tacaíocht agus comhoibriú atá ar fáil don Chomhairle Contae ó na cuideachtaí fhóntais phoiblí eile, ESB agus Bord Gáis, mar shampla, chun dul i ngleic leis an bhfadhb seo agus an bhfuil comhbheartas ann maidir léi?

1. Would the Council explain its policy regarding tree felling?

2. Would the Council accept that there are residents awaiting over three years for overgrowing trees to be felled?

3. What support and cooperation is available to the Council from public utility companies such as ESB and Bórd Gáis to resolve this problem and is there a joint policy regarding same? 
FREAGRA:
Is polasaí soiléir atá ag an Chomhairle maidir le leagan crann.  

Má tá bagairt ar shlándáil an phobail, déantar leagan crann chomh luath agus is féidir chun fáil réidh leis an riosca.  I ngach cás eile, ní úsáidtear leagan crann ach mar an rogha deiridh, nuair atá staidéar déanta ar na bealaí éagsúla atá ann chun an fhadhb a réiteach ach nach bhfuil sásúil. 

Glacann an Chomhairle leis go bhfuil grúpa beag cónaitheoirí atá ag iarraidh na crainn seo a bhaint, atá taobh lena n-áitreabh, le cúpla bliain anuas.  I móramh na gcásanna, tá na crainn folláin agus cuma mhaith orthu, agus ó thaobh bhainistíocht na gcrann de, níl aon chúis na crainn a bhaint.  Mar shampla, tá cúpla cás ar na leabhair anseo, ina bhfuil cónaitheoirí ag iarraidh go mbaintear na crainn taobh amuigh dá dtithe ar chúiseanna difriúla: páirceáil; leathnú na sráide; an líne amhairc ar mhiasa satailíte nua á blocáil; scáth á chur ar ghrianphainéil nua; sú na crann ag titim ar charranna páirceáilte (is fadhb chosmaideach í seo a bhaineann le crainn áirithe); agus toisc go dtiteann go leor duilleog san Fhómhair sna gairdíní chun tosaigh agus ar chosáin.

Sna áiteanna níos sinne sa Chontae, ina bhfuil seirbhísí ag riteacht os do chionn, mar BSL agus teileafóin, bíonn deacrachtaí idir na seirbhísí ag riteacht os do chionn agus crinnte.  Bíonn an Chomhairle ag obair le na gnóthaí seo, chun freagra a fháil a shásaíonn gach duine.  Maidir le líne os do chionn leis an BSL, is iad conraitheoirí speisialta a thugann an BSL isteach, mar gheall ar chúrsaí Sláinte agus Slándála. 

Bíonn fadhbanna freisin maidir le seirbhísí atá faoi talún, agus réitítear iad seo le na gnóthaí cuí tríd córas Roadmap an Comhairle. 

REPLY:
The Council's policy in relation to tree felling is straightforward.

Where there is an immediate threat to public safety, tree felling is carried out as soon as is practical to mitigate the risk. In all other cases, tree felling is considered as a last resort, when all other options and alternatives have been considered and ruled out. 

The Council would accept that there is a small group of residents who have been seeking the removal of a tree or trees, adjacent to their properties for a number of years. In the majority of the cases concerned, the trees are healthy and in good condition and, from a tree management point of view, there is no particular reason to remove the tree. For example, we have a number of cases on our books where residents are seeking the removal of the tree outside their house for various reasons including car parking, widening of driveways, blocking line of sight for newly installed satellite dishes, shading of newly installed solar panels, sap falling on parked cars (this is a cosmetic issue associated with certain tree species) and simply because the trees shed a lot of leaves in front gardens and on footpaths in the autumn. 

In the older parts of the county, where overhead services such as ESB and telephone, run along the streets, conflicts do arise between trees and the overhead services. The Council works with the service providers, to reach a resolution that satisfies the concerns of all involved. In relation to overhead ESB lines, the necessary works are generally carried out by specialist contractors engaged by the ESB, because of the Health & safety issues involved. 

Issues also arise in relation to underground services and these are resolved with relevant service providers through the Council's Roadmap system.

H6/1111 
DECLARATION OF ROADS TO BE PUBLIC ROADS
It was NOTED that there was no report under this heading.

PROPOSED DISPOSAL OF PROPERTIES / SITES

H7a)/1111
PROPOSED DISPOSAL OF AFFORDABLE DWELLINGS
It was NOTED that there was no report under this heading.
H7b)/1111
PROPOSED DISPOSAL OF PLOTS OF LAND TO REAR OF 12, 16, 18 & 20 LEALAND ROAD, CLONDALKIN, DUBLIN 22 TO THE RESPECTIVE HOUSE OWNERS - VARIATION IN TERMS
The following report by the Manager, which had been circulated, was CONSIDERED:

“The Council at its meeting held on 9th May 2011 approved a proposal to dispose of the freehold title held by the Council in plots of land to the house owners of Nos 12, 16, 18 & 20 Lealand Road which had previously been incorporated into the rear gardens of these houses as a result of the development of the Bawnogue Enterprise and Community Centre and adjacent private residential development, in order to regularise title to the plots of land in question. Manager’s Order No. LA/068/2011 and Minute No. H7f)/0511 refer.

Following the preparation of accurate Land Registry maps it was noted that the areas of the four plots involved were slightly larger than that stated in the previous report to the Council on 9/5/2011.

I now recommend therefore, that Term 1 of the report on the disposal of lands to the rear of 12 16 18 & 20 Lealand Road, Clondalkin as approved by the members of the Council at its meeting held on 9/5/2011, be varied to include the following revised areas:

1.     (a)  Area comprising of 0.007 Ha as shown outlined in red on Drawing No LA/28/10 Revision 1 to be disposed of to Ms. Vivienne Trulock, 12 Lealand Road

(b)  Area comprising of 0.004 Ha as shown outlined in red on Drawing No LA/29/10 Revision 1 to be disposed of to James  Cummins, 16 Lealand Road (property now in sole name of James Cummins) 
(c)  Area comprising of 0.0035 Ha as shown outlined in red on Drawing No LA/38/10  to be disposed of to Margaret Garrehy, 18 Lealand Road (property now in sole name of Margaret Garrehy) 
(d)  Area comprising of 0.009 Ha as shown outlined in red on Drawing No LA/30/10  Revision 1 to be disposed of to Patrick & Catherine Kennedy, 20 Lealand Road

The terms and conditions of the disposal otherwise to remain unchanged.

J. Horan 
County Manager”
It was proposed by Councillor C. Jones, seconded by Councillor C. Brophy and AGREED:

“That Term 1 of the report on the disposal of lands to the rear of 12, 16, 18 & 20 Lealand Road, Clondalkin as approved by the members of the Council at its meeting held on 9/5/2011, be varied to include the revised areas as outlined in the foregoing report.”
H7c)/1111 PROPOSED DISPOSAL OF FEE SIMPLE INTEREST -SMALL BUILDERS SCHEME AT 9 ALPINE    HEIGHTS, CLONDALKIN
The following report by the Manager, which had been circulated, was CONSIDERED:

 “It is proposed in accordance with the provisions of the Landlord and Tenant (Ground Rents) (No. 2) Act, 1978 and subject to the provisions of Section 183 of the Local Government Act, 2001 to dispose of the fee simple interest in the site listed hereunder to Francis McGarry to whom the site has been leased under the terms of the Council’s Small Builders Scheme. Francis McGarry has applied in accordance with the provisions of the Landlord and Tenant (Ground Rents) (No. 2) Act, 1978 to acquire the fee simple interest in the property.  The Ground Rent payable is €19.04 per annum.

	Site No.
	Lessee
	Date of Lease
	Land Acquired From
	Purchase Price

	9 Alpine Heights    Clondalkin Dublin 22 
	Francis McGarry         
	19/04/1977
	Edward O’Dowd 
	€269.00  


J. Horan

_____________________

County Manager”
It was proposed by Councillor C. Jones, seconded by Councillor C. Brophy and AGREED:

“That South Dublin Council dispose of the fee simple interest in the site listed hereunder to Francis McGarry to whom the site has been leased under the terms of the Council’s Small Builders Scheme. Francis McGarry has applied in accordance with the provisions of the Landlord and Tenant (Ground Rents) (No. 2) Act, 1978 to acquire the fee simple interest in the property.  The Ground Rent payable is €19.04 per annum.

Site No.         Lessee 
      Date of 
 
Land Acquired 

Purchase



      Lease
  
 From


 Price


9 Alpine        Francis McGarry    19/04/1977       Edward O’Dowd      
 €269.00   

Heights 
Clondalkin 

Dublin 22. 

H8/1111 
REPORT ON PART 8 PUBLIC CONSULTATION PROCESS FOR JOBSTOWN PARK MASTERPLAN 

The following report by the Manager, which had been circulated, was CONSIDERED:
“A report on the Part 8 Consultation regarding the proposed Draft Masterplan for Jobstown Park, was presented to and noted by the Tallaght Area Committee(1), at the meeting held on 17th October 2011.

The detailed layout for the future development of Jobstown Park, Tallaght was placed on public display for the statutory period of six weeks from 2nd August 2011 until 13th September 2011, with a further statutory period of two weeks, extending to the 27th September 2011 for receipt of written submissions from the public.  

This Draft Masterplan provides for the development of a neighbourhood recreational hub providing a wide range of both active and passive recreational facilities in the Park. It is planned that these facilities can be secured on a phased basis, over the coming years, as resources become available. Emphasis has been given to the development of the widest possible range of outdoor sports and recreational facilities including an Athletic Track, Skatepark, Childrens Playground etc. to complement the indoor facilities, currently available in Tallaght Leisure Centre and those already operating in the Park.  The future environmental and financial sustainability of the park proposals, together with the need to meet the specific future recreational needs of the wider population of Jobstown and the Tallaght area, have been the main guiding principles in the overall Park Design. Future pedestrian and cycle linkages from this central recreational hub by way of a green bridge across the Outer Ring Road extending to the Luas - Saggart and Red Lines, Tallaght Town Centre/ Zip Project etc. are also provided for. The first phase of the park development includes the proposed construction this year of 4 no. floodlit five-a-side (astro-type) all-weather pitches, subject to funding. The possibility of support funding for the pitches was recently discussed with the Sports Capital Section of the Department of Transport, Tourism and Sport. 
Report on the submissions received:
A total of three formal submissions were received during the specified period of the Public Consultation in respect of the proposed development. These submissions were generally supportive and complimentary of the Council’s proposals for the development of Jobstown Park and are summarised as follows;

Submission 1. – Ms.Rosemary Fitzgerald, c/o Jobstown Estate Management Committee. The Committee confirmed it is very supportive of the provision of the range facilities and improvements envisaged in the Masterplan and will support the securing of the necessary funding to enable the project to be developed in the future, on behalf of the local community.

Submission 2. – Mr.Gavin Doyle. Mr Doyle is involved in running a local team in West Tallaght and suggests some changes to the layout of the all-weather pitches to provide a full-size soccer pitch and two smaller pitches. 

Response: The proposed changes to the layout would affect the space available for the proposed 400m athletics track. There is already a full size all-weather pitch nearby adjacent to St Thomas’s school. The 4 no. all-weather pitches should be retained in the draft layout, as proposed.

Submission 3. – Mr Pádraic Mac Oitir, c/o South Dublin Conservation Society.  The Society welcomes the Masterplan for the proposed development of Jobstown Park and compliments the range of facilities and landscaping. The Society requests that space be provided in the Plan for Allotments and a Community/School Garden and that as much as possible of the existing hedgerows on site are retained and re-inforced. 

Response: The allotments and Community/School Garden can be accommodated in that part the site reserved for ‘Themed Gardens’. In addition, in the interest of wildlife and habitat conservation, it is proposed to retain as much of the existing hedgerow system as possible and to re-inforce the retained hedgerows with additional planting.

Recommendation:
Following consideration of the above submissions, the Council is of the view that the issues raised by way of submission can be satisfactorily addressed. It is therefore recommended that, as the proposal is in conformity with proper planning and sustainable development, the Council approve the proposal to implement the Masterplan for Jobstown Park as set  out in the foregoing report and as shown on the recommended scheme drawings on a phased basis, as resources become available.”

Bottom of Form

Bottom of Form

It was proposed by Councillor M. Corr, seconded by Councillor C. King and AGREED:

“That as the proposal is in conformity with proper planning and sustainable development, the Council approve the proposal to implement the Master plan for Jobstown Park as set  out in the foregoing report and as shown on the recommended scheme drawings on a phased basis, as resources become available.”

Councillor M. Corr and Councillor C. King, on their own behalf and on behalf of the local community, expressed their appreciation for this very ambitious project.  Councillor Corr suggested that the Council might look, at a future date, at the possibility of providing a particular skateboard park / bike facility.
H9/1111
OVERDRAFT ACCOMMODATION FOR 2012
The following report by the Manager, which had been circulated, was CONSIDERED:
“Due to anticipated cashflow concerns it is considered prudent to seek approval for overdraft accommodation for the period 01/01/2012 to 31/12/2012 at the same level as for 2011.

Accordingly, it is recommended that the Council approve, subject to the sanction of the Minister for the Environment, Heritage and Local Government, the securing of overdraft accommodation to a limit of €30m for the period 01/01/2012 to 31/12/2012.”
It was proposed by Councillor C. Jones, seconded by Councillor P. Cosgrave and AGREED:

“That the Council approve, subject to the sanction of the Minister for the Environment, Heritage and Local Government, the securing of overdraft accommodation to a limit of €30m for the period 01/01/2012 to 31/12/2012.”

Councillor E. Coburn raised a query in relation to the increased amount of the overdraft facility being sought in recent years (from €20 million to €30 million).  Councillor T. Gilligan queried if the facility approval / request will continue to increase in the coming years.

Head of Finance Ms C. Henehan replied to Members’ queries and explained that as the cash flow situation had been badly affected in the last three years it was prudent to seek approval for this facility. However she highlighted that the facility is seldom used, with a maximum amount of €9 million having been drawn down for one day. 
H10/1111
RESPONSE TO SEVERE WEATHER CONDITIONS ON MONDAY 24th OCTOBER 2011
The following report by the Manager, which had been circulated, was CONSIDERED:
“Met Eireann issued a flood warning to all agencies including local authorities on Sunday 23rd October indicating that ‘Some periods of heavy rain are expected from this afternoon (Sunday) through to Tuesday with accumulations of 40 to 70mm expected leading to flooding in places.  Heaviest rainfall is expected in coastal counties of the East where coastal flooding is expected’.  A further weather update was issued at around 6:15pm on Monday stating that 30 to 50mm of rain had already fallen and that a further 15 to 30mm was expected up to midnight.  The rainfall recorded by SDCC rain gauges show that rainfall in the County exceeded the upper limits of what was predicted at 6:15pm that evening.  The table below shows the pattern of rainfall on the day in question, Monday 24th October 2011, recorded by a number of South Dublin County Council rain gauges which are in place at Council facilities around the County.  There had been heavy rain on the previous day also, on which occasion approximately 20mm of rain fell in the Dublin region.  An average of 1.4mm of rain fell in the first half of Monday October 24th, the rain then got progressively heavy from 12 noon onwards.  The cumulative rainfall data shown in the column on the extreme right in the table below shows that by 3pm an average of 10.6mm of rain had fallen, and that by 6pm a further 35mm of rain had fallen.   A further 14.2 mm of rain fell between 6 and 7pm, 11.9mm in the following hour and 6.6mm in the hour running up to 9pm.  At this time 78.3mm of rain had fallen, most of this between the hours of 3pm and 9pm.  The 4 hour period between 4 and 8pm during which 53mm of rain fell is clearly the period of most concern, during which the most severe and sustained rainfall occurred.
	Rainfall in period (mm) vs. Rain gauge Location
	Quarryvale
	Saggart
	Brittas
	Tallaght
	Average
	Cumulative

	Midnight to 12:00 noon
	1.8
	0.8
	0.2
	2.4
	1.4
	1.4

	12:00 to 1pm
	0.6
	2.6
	2.0
	3.2
	1.6
	3.0

	1 to 2 pm
	2.0
	3.4
	2.4
	5.0
	3.0
	6.1

	2 to 3 pm
	2.6
	4.2
	4.0
	8.0
	4.6
	10.6

	3 to 4 pm
	4.6
	9.0
	6.4
	13.2
	8.1
	18.7

	4 to 5 pm
	5.6
	18.4
	10.6
	17.2
	11.9
	30.6

	5 to 6 pm
	10.0
	21.0
	15.4
	21.6
	15.0
	45.6

	6 to 7 pm
	19.0
	14.6
	17.4
	11.0
	14.2
	59.8

	7 to 8 pm
	18.8
	7.4
	15.8
	5.8
	11.9
	71.7

	8 to 9 pm
	9.4
	3.2
	12.4
	0.4
	6.6
	78.3

	9 to 10 pm
	6.2
	0.2
	2.2
	0.0
	2.8
	81.1

	10 to 11 pm
	1.0
	0.0
	0.0
	0.0
	0.3
	81.4

	11 to 12:00 midnight
	0.0
	0.0
	0.0
	0.0
	0.0
	81.4

	Total rainfall in the day
	81.6
	84.8
	88.8
	87.8
	81.4
	


The table below shows total monthly rainfall recorded by Met Eireann at the Casement Weather Station in both 2010 and 2011 to date.  The 81.4mm of rain that fell on 24 October 2011 is 216% of the total rainfall recorded at Casement for the entire month of October 2010. 

Total rainfall in millimeters from Met Eireann’s Weather Station at Casement 

	Year
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec
	Annual

	2011
	34.1
	76.2
	15.0
	30.0
	51.5
	65.1
	53.3
	51.6
	76.3
	165.9
	0.0
	 
	619.0

	2010
	44.1
	36.6
	59.3
	32.7
	44.9
	45.2
	81.7
	43.5
	102.7
	37.7
	120.0
	66.2
	714.6

	mean
	63.9
	48.6
	50.3
	50.8
	58.1
	52.6
	46.9
	68.5
	63.3
	68.6
	65.9
	73.6
	711.2


The chart below illustrates the quantity of rain that fell on 24 October 2011 (81.4mm taken from the SDCC rain gauges), against average rainfall per day in October 2010 (1.2mm per day) and total rainfall that occurred in the month of October 2010 (37.7mm).
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Activation of the Major Emergency Plan

Senior staff from the Roads and Environment Depts. were monitoring the situation as it developed through the afternoon and early evening of October 24th.  Road maintenance staff had been dealing with localised flooding issues on Sunday, through Sunday night and again through Monday. Drainage Maintenance had been dealing with drain blockages and clearing of channel screens throughout Monday also.  Early contact had been made that evening between the Principle Response Agencies (South Dublin County Council, Dublin City Council, An Garda Siochana and the HSE) regarding the situation.  

Information provided by Dublin Fire brigade indicates that requests for assistance at flooding incidents were starting to come in through the East Region Communications Centre from 5pm that evening at an average of 250 calls per hour.  This compares to an average of 7 calls per hour earlier in the same day.  It is understood that up to 2,500 calls per hour (10 times the average fire services call rate) were received at the 999 exchanges throughout that evening.  It is clear from this that the emergency call taking systems were under extreme pressure from 6pm onwards.  The Council’s own emergency call line was also oversubscribed that evening.  It was clear from this that normal emergency responses were struggling to keep pace with the situation that was unfolding and that something other than a ‘normal’ flooding event was taking place.

Between 6.00 and 7.00 p.m. there were calls between South Dublin County Council and Dublin City Council establishing the extent of the incident and the required responses.  It was agreed to have wider engagement across the PRA’s and the first conference call between the Principle Response Agencies (PRAs) took place at 19:52pm with Dublin City Council, South Dublin County Council, Dublin Fire Brigade, the HSE, An Garda Siochana and Dublin Civil Defence participating in the call which terminated at 8:42pm.  A Major Emergency was declared simultaneously at 20:15pm by the County Manager and the Dublin City Manager as it was clear that more than a single agency response was now required.   In accordance with the Framework for Major Emergency Management a Local Co-ordination Centre was designated to operate virtually from Tara Street Fire Station.  The nature of the emergency on this occasion, severe flooding and resulting traffic disruption, meant that senior staff could not travel to attend at the Local Co-ordination Centre in the City Centre.  The conference calls, incorporating management staff from all of the organisations and from a variety of remote locations, which took place between the PRAs, were essential to effective management of the emergency on this occasion.  Further conference calls took place between the Agencies at 10pm, 10:45 and 11:30pm.   In the main South Dublin Management operated from the Traffic Control Centre in County Hall which enabled direct images of the incident to be seen, a media briefing led by Dublin City Council took place at 10:30pm.  The Local Co-ordination Centre notified the Dept of Environment, Community and Local Government at 8:44pm that a major Emergency had been declared by both South Dublin County Council and Dublin City Council. As none of the trigger conditions set out in the Office for Emergency Planning Document – Guidelines for Coordinating a National Level Emergency had been reached the National Directorate for Fire and Emergency Management decided not to activate the National Coordination Level arrangements.  The Major Emergency in South Dublin County was stood down at 5.00 p.m. on Tuesday 25th October.

Response of South Dublin County Council

On the evening and night in question the Council’s drainage maintenance section mobilised all available staff and crews as well as appropriate plant to assist in alleviating the flooding.  The drainage operation was overseen through the evening and night by Inspectors and senior Engineering staff.  The road maintenance section mobilised all of their available crews and appropriate plant in that evening and night to deal with localised flooding incidents.  Various mechanical plant was also deployed to assist with the clearing of drains gullies and screens on river and stream channels.  A full list of plant is contained in a schedule at the rear of the report.

The Council’s Management Team continued to meet hourly from 7.00 a.m. over the Tuesday to review the situation, assign crews as needs arose and to update the mapping of the events and the current situation

The response of the housing maintenance and environment sections, to flooding of Council houses and general clean up respectively, commenced early on the morning of October 25th.  All available staff from the Drainage Maintenance Section, Water Maintenance Section, Road Maintenance Section, Housing Maintenance section, Operations and Cleansing sections and Parks Section assisted in the recovery operation after the flooding and the remedial phase is now continuing.  This involved the clearing out of Council houses which had been flooded and removal of this material for disposal, the sweeping of roads and footpaths and cleaning of road gullies in affected areas, the clearing of screens on river channels, the clearing of blockages from surface water drains and foul sewers, the removal of debris from roads where boundary walls had been knocked by the floods etc.  

The Council’s Road Maintenance and Cleansing Sections assisted by a number of contractors took until 5pm on Tuesday October 25th to clean silt, stones, debris and liquid mud from the N81 at Jobstown, such was the extent of the flood at this location and the quantity of material deposited at this location by the Tallaght stream.  

Future Works

A list of areas where cleaning of roads, footpaths and road gullies has been prepared and this work is progressing.  The process of preparing a schedule of works to be carried out to help alleviate matters in the event of such extreme flooding recurring is currently being undertaken by the Council’s Drainage Section.  A comprehensive listing of small works will be discussed with the Inter-Departmental Grouping.  A further review of CFRAMS (Catchment Flood Risk Assessment Management Study) in the light of the flooding incident is also being undertaken.

The Council as an employer must have particular regard to Health & Safety of its staff when responding to a flood emergency. Following the 2002 floods, as part of the wider Dublin Flood Initiative, Dublin Fire Brigade was equipped with water rescue craft and has staff trained in swift water rescue. Drainage Staff are very knowledgeable about the hazards of drainage systems and in particular know that staff should not enter standing water without great care and use probing sticks due to the hazard of manholes becoming unseated with risk of drowning if such manholes are uncovered. Moving water is particularly hazardous as 25mm of swift moving water can sweep a person off their feet. All crews operate within the Ancillary Safety Statements which encompass risk assessments. All personnel responding to the flooding emergency operate their existing safety and welfare arrangements in relation to training, personnel deployment and wearing of Personnel Protective Equipment (PPE).

Specific Response to Flooding in Local Authority Housing

Up to 95 Social/ former social houses were identified as damaged due to the severe weather conditions of the 24th October.  These are made up of 81 Council units, 7 tenant purchases, 2 RAS and 5 leased units.  Inspections by the Housing Maintenance staff began early on Tuesday 25th October. Senior Housing Officials and the Mayor visited the affected areas on the Tuesday afternoon in order to assess the damage and to identify any vulnerable families that required emergency accommodation.  Most families declined the offer but two families were identified on medical grounds as requiring alternative accommodation, one initially went to hotel accommodation and then to social housing units.  

A team of inspectors visited each house from Wednesday 26th and to date all families have been visited and contact cards were left in some cases with no response to date.  The Inspection team checked to see if anybody required to be provided with alternative accommodation and also gave out leaflets entitled "Health Advice for Flooded Homes".  This basically explains how to clean up your home in a safe manner after flood damage. 

There was a small amount of damage in the Lealand Drive in Clondalkin but the majority of the damage was caused in Cloonmore Avenue, Bawnlea Crescent, Killinarden Estate, Knockmore Avenue and Park, all in the West Tallaght Area.  There was minor damage in pockets throughout the County also including Woodview Cottages. Crews of staff from the both depots assisted tenants in cleaning out their houses by removing damaged furniture and taking up floor coverings.  The Council carried out a removal service of debris and damaged goods for all residents during this period.  

The heating and electrical contractors were also in the areas checking and repairs the electrics and central heating. 70 dehumidifiers were given out to tenants to assist them in drying out their houses.  The re-instatement works will include hacking off plaster approx. 1 meter high and replastering, removal of all floor coverings, skirtings and architrave and replacement, removal of kitchen units and full replacement where necessary.  Removal of doors and doorframes and replacement and full redecoration of downstairs including hall, stairs and landing and the cleaning of the front and rear gardens. 

The estimated cost of this work will be in the region of €1.8 million and most of it will be recouped through insurance.  

Other services engaged in work in these areas during the aftermath of the flooding were the Roads Department and the Water and Drainage Section.  The Road Sweepers were in the areas and also the drains and gullies were blasted. 

Response of other agencies

Information provided by Dublin Fire Brigade indicates that they responded to a total of approximately 900 calls related to flooding incidents across the entire Dublin Region on this occasion, 190 of these were in the South Dublin area.  They had a total of 29 officers, 140 fire fighters, 21 pumping appliances, 2 emergency tenders with rescue equipment, 3 high reach ladders, 12 emergency ambulances and various other specialist support units all deployed across the Dublin Region and available to respond to requests for assistance.  

Dublin Civil Defence also mobilised all available volunteers and equipment including 10 fire tenders, 2 pumps, 6 ambulances, 2 rescue teams, 1 catering team and 1 evacuation centre team and these were deployed across the Dublin region.  

An Garda Siochana worked along with the Dublin City Traffic Control Centre and the South Dublin Traffic Control Centre to provide the best possible information and advice on safe routes home through the flooding for those who were travelling

.

Damage to residential and commercial areas

The following is a list of properties, both Council and private housing as well as commercial properties that were damaged by the flooding.  Further information is still coming to hand in this regard and being taken from a number of different sources, therefore the numbers given below cannot yet be considered to be final.  The extent of the damage caused and repairs necessary varied from house to house and included such items as replacement of floors, fitted kitchens, doors, plasterwork and re-decoration.  Houses in the Killinarden and Knockmore areas suffered a loss of power due to the junction boxes for their power supply being flooded as they are located at ground level on the external walls of the houses.  In some areas the foul sewer surcharged and mixed with surface water which then flooded houses. The area worst affected was Knockmore where the flooding did not recede until 5pm on Tuesday October 25th.  Total number of premises affected was 225 domestic houses and 42 commercial premises.

Tallaght area
Killinarden Estate



14 houses

Bawnlea Crescent and Avenue


7 houses

Cloonmore Avenue



13 houses

Knockmore Park, Avenue and Green

33 houses

Cushlawn Park




4 houses

Bolbrook Drive




2 houses

Tamarisk Avenue



1 house

Gibbons Cottages



2 houses

Clondalkin
Lealand Drive




11 houses


St Ronan’s Drive



1 house

Monksfield Estate



3 houses

Boot Road




1 house

Mill Lane / Leinster Terrace


8 houses

Westbourne Estate



3 houses

Woodford Downs



3 houses

Castleview Road



1 house

Mill Shopping Centre



10 units

Nangor Road Business Park


10 units

Robinhood Industrial Estate


20 units

Riverview Business Park



14 units

Palmerston
Glenmaroon Road



1 house
Lucan Village
Courtney’s Pub




1 unit

Newcastle
Peamount Road


1 house

Rathcoole
Forest Hills estate

10 houses




Barrack Court




2 houses




Four Corners Credit Union


1 unit
Rathfarnham
Aranleigh Estate



23 houses




Woodview Cottages


16 houses




Dodder Park Road


1 house
Firhouse
Homeville



3 houses




Castlefield Estate


30 houses
Glenvara Estate



4 houses
Templeogue
Osprey Drive



20 houses




Willington Cottages


10 houses




Wellington Lane / Limekiln Road

10 houses




Kimmage Manor / Wainsfort Manor
20 houses




Whitehall Road



10 houses




Rushbrook Court




Fortfield Shop Carpark

Flooding and closure of Roads and Impact on Public Transport

The following is a list of roads that were closed or partially blocked by flooding as a result of the severe weather, the worst of these being the N81 at Jobstown which remained closed until 5pm on Tuesday October 25th.  A number of roads, many in the up lying areas, have been badly damaged by surface water run-off and this is currently being assessed by the Council’s roads maintenance section.  Many other roads and housing estates, including the above addresses, require cleaning of the road surface and road gullies as a result of silt, mud and other debris deposited by flood waters.  In addition a number of walls were badly damaged and some collapsed due to pressure of water.

· N7 (Naas Road) between Longmile Road and Kylemore Road, also at 
Citywest

· N81  closed at Jobstown, also flooded at Avonmore and Old Bawn Rd  
junction

· Belgard Road at Mayberry Road junction and at Belgard Fire Station

· Maplewood Road flooded in 4 locations at Springlawn, Fernwood Way and 
Raheen 

· Cookstown Road at Ashgrove

· Old Bawn Road / Firhouse Road West junction

· Knockmore Park

· Kingswood Estate

· Ballinascorney Road at Fort Bridge

· Saggart at Garter Lane, Mill Road and Luas Terminus

· Whitechurch Road closed near St. Patrick’s Cottages

· Kingswood Village flooded

· Nangor Road flooded near Yellow Meadows Estate and at Parkwest

· Wellington Lane/ Limekiln Road

· Whitehall Road

· Wainsfort Drive/ Road

· Osprey Road

· Orchard Road, Clondalkin

· Lealand Avenue

· St Brigid’s Road

· Monastery Road

· Watery Lane

· Newlands Park / Avenue

· Knockmeenagh Road

· St John’s Grove

The extent of the flooding as detailed above had a major impact on Dublin Bus as well as Bus Eireann services trying to leave Dublin City.  Other transport services such as Iarnrod Eireann and Luas services were also affected due to rising flood waters lifting rail ballast and leaving use of the rail line network unsafe in many locations.  This led to delays and cancellation of some services.

Causes of flooding.

A variety of problems arose on the day however the most common cause of flooding was the lack of capacity in the drainage systems including streams and rivers to cope with the intensity of the rain that fell over a short period of time. In essence there was more rainfall in 24 hours than in any month in 2011 to date.  There were flooding incidents in the catchment areas of the Camac, Poddle and Owendoher Rivers and also the Tallaght and Robinhood Streams.  There were also isolated problems in some areas such as blocked gullies, blocked screens on open channels and surcharging of poorly designed and constructed drainage systems that are prone to blockages from time to time which led to localised incidents of flooding.  While the screens had been cleaned the previous week the strong winds on Saturday 22nd October exacerbated the situation.  In a number of locations foul sewers also surcharged indicating a problem of mis-connections between foul sewer and surface water systems.  

Evacuation

As detailed above a large number of houses in the County were flooded on this occasion, to varying degrees.  Some minor incidents involved minimal damage to houses where water ingress of one or two inches occurred.  Major incidents of flooding also occurred where it is reported that in the region of 5 feet of water flowed into some houses in the Tallaght area.  On the night in question Council staff assisted in the evacuation and allocation of temporary accommodation to 2 individuals primarily due to medical conditions.  It appears that those whose homes were affected have for the most part made alternative arrangements themselves, and many were assisted by family and friends on the night.  It was necessary for Dublin Fire Brigade to evacuate the TLC Nursing Home in Citywest; they had been called to assist at this location where the basement and ground floor had flooded.  The Fire Brigade deemed it necessary to evacuate the 35 residents from this complex and they were relocated to the TLC Nursing Home in Santry by the voluntary services who were assisting with evacuation, temporary accommodation and welfare measures during the emergency.  

The Department of Social Protection, Department of Environment, Community and Local Government, and the Office of Public Works (OPW) are working together on funding for hardship cases.  An Interdepartmental Group is being set up to advise on how to assist people affected by the flooding including those in all housing tenures.  The Group is being chaired by the Department of Environment and South Dublin County Council will be feeding into the Group through this Department.  Community welfare officers have been making house-to-house calls and allocating emergency payments to help with the immediate needs. In addition the Red Cross has launched an appeal to create a fund to assist affected persons.   

Communications Response 

During the severe flooding incident of the 24th October and recovery phase from the 25th October onwards, South Dublin County Council was pro-active in providing timely and appropriate information to the Public and Elected Members. Senior Officials from the Council’s Corporate Services and IT Departments were assigned responsibility for updating flood information on the Council’s Website, Twitter and Facebook Accounts.
On the evening of the 24th October, the Council’s out of hour’s emergency number 01-4574907,  was over subscribed and under extreme pressure between 18.00 and 22.00 hours. To keep members of the public up to-date with the changing situation, the Council used all media outlets including the Web, Facebook and Twitter on an ongoing basis to keep the Public and Elected Members updated with situation reports and information. In addition the Council provided updates to the RTE News on Line Service.

The Council monitored customer queries throughout the period and appropriate staff from the Customer Care Unit and IT Department were in place to deal with situations as they arose. In order to deal with the number of queries in relation to flooding additional staff from other Council departments were deployed to take calls on the Council’s landline 01-4149000 on Tuesday 25th October.  During the period the following statistics were recorded: 

Customer Contact System

Phone calls         6692                                   

Web based queries      432                                       

Reports to www.fixyourstreet.ie      54

After hours Service Calls (12am to 9.00 am)    26                

Elected Members update

The Mayor and elected members were updated by email on a daily basis or as 
relevant Information was available. 

SDCC Website and Social Media

South Dublin County Council’s updates and information on the adverse weather conditions and the clean up /recovery works were placed in a very prominent position on the front page of www.sdcc.ie on an ongoing basis. In addition the Council’s website displays emergency contact numbers and links to other relevant agencies.

Web Views 24th -25th October 
Pageviews: 45,000
User sessions: 10,000

Social Media 

Twitter 
Elected Members and the Public were also able to follow South Dublin County Council on www.twitter.com/sdublincoco. The number of followers on Twitter increased from 1,841 to 2175 over this period. On the 24th October, the council posted 26 tweets and 9 re-tweets and on the 25th October 35 tweets were issued and 5 re-tweets.   Information was generally related to roads/traffic conditions and residential areas affected by flooding in the County.

Facebook

The Council also monitored and posted information on its Facebook Page regarding the adverse weather and flooding. The number of followers on Facebook increased from 1,010 to 1117 during this period. On the 24th October, the council posted 8 items and the public posted 9 items on the 25th October 13 items were posted by the Council and 12 items by the public.   Information was generally related to roads/traffic conditions and residential areas affected by flooding the County 

Media Queries

Updates to the website were available to the media on a daily basis. Queries and interviews with RTE, TV3 and TG4 dealt with the Council’s response to road conditions and flooding in the County. In addition the national and local media were also following SDCC on Twitter/Facebook and relayed this information to the public through their media channels.  

Schedule of plant/machinery engaged during and in follow up to flooding on 24/10/2011

	JCB’s                                              
	7

	Excavator                                        
	2

	Pumps (High volume water)              
	6

	Jetters                                            
	4

	Sweepers                                        
	3

	Tractors/loaders                              
	6

	Trucks (some with grab)                   
	7

	Teleporter                                       
	1”


In accordance with Standing Order No 13 the Mayor, Councillor C. Jones, proposed and received the unanimous approval of the Members to take the following motions of similar subject matter in tandem with this item: 
Motions numbers 1, 7, 10, 11, 14 and 18:
 M1/1111
MAYOR’S BUSINESS (1) - FLOODING

It was proposed by Councillor C. Jones, seconded by Councillor M. Corr:
“That this Council calls for a full report on the implementation of the recent Major Emergency Plan, the aftermath and the subsequent review. Further that this Council pays compliments to all of the council staff who demonstrated commitment beyond their regular duties through-out the challenging period.”
REPORT:
“Met Eireann issued a flood warning to all agencies including local authorities on Sunday 23rd October indicating that ‘Some periods of heavy rain are expected from this afternoon (Sunday) through to Tuesday with accumulations of 40 to 70mm expected leading to flooding in places.  Heaviest rainfall is expected in coastal counties of the East where coastal flooding is expected’.  A further weather update was issued at around 6:15pm on Monday stating that 30 to 50mm of rain had already fallen and that a further 15 to 30mm was expected up to midnight.  The rainfall recorded by SDCC rain gauges show that rainfall in the County exceeded the upper limits of what was predicted at 6:15pm that evening.  The table below shows the pattern of rainfall on the day in question, Monday 24th October 2011, recorded by a number of South Dublin County Council rain gauges which are in place at Council facilities around the County.  There had been heavy rain on the previous day also, on which occasion approximately 20mm of rain fell in the Dublin region.  An average of 1.4mm of rain fell in the first half of Monday October 24th, the rain then got progressively heavy from 12 noon onwards.  The cumulative rainfall data shown in the column on the extreme right in the table below shows that by 3pm an average of 10.6mm of rain had fallen, and that by 6pm a further 35mm of rain had fallen.   A further 14.2 mm of rain fell between 6 and 7pm, 11.9mm in the following hour and 6.6mm in the hour running up to 9pm.  At this time 78.3mm of rain had fallen, most of this between the hours of 3pm and 9pm.  The 4 hour period between 4 and 8pm during which 53mm of rain fell is clearly the period of most concern, during which the most severe and sustained rainfall occurred.
	Rainfall in period (mm) vs. Rain gauge Location
	Quarryvale
	Saggart
	Brittas
	Tallaght
	Average
	Cumulative

	Midnight to 12:00 noon
	1.8
	0.8
	0.2
	2.4
	1.4
	1.4

	12:00 to 1pm
	0.6
	2.6
	2.0
	3.2
	1.6
	3.0

	1 to 2 pm
	2.0
	3.4
	2.4
	5.0
	3.0
	6.1

	2 to 3 pm
	2.6
	4.2
	4.0
	8.0
	4.6
	10.6

	3 to 4 pm
	4.6
	9.0
	6.4
	13.2
	8.1
	18.7

	4 to 5 pm
	5.6
	18.4
	10.6
	17.2
	11.9
	30.6

	5 to 6 pm
	10.0
	21.0
	15.4
	21.6
	15.0
	45.6

	6 to 7 pm
	19.0
	14.6
	17.4
	11.0
	14.2
	59.8

	7 to 8 pm
	18.8
	7.4
	15.8
	5.8
	11.9
	71.7

	8 to 9 pm
	9.4
	3.2
	12.4
	0.4
	6.6
	78.3

	9 to 10 pm
	6.2
	0.2
	2.2
	0.0
	2.8
	81.1

	10 to 11 pm
	1.0
	0.0
	0.0
	0.0
	0.3
	81.4

	11 to 12:00 midnight
	0.0
	0.0
	0.0
	0.0
	0.0
	81.4

	Total rainfall in the day
	81.6
	84.8
	88.8
	87.8
	81.4
	


The table below shows total monthly rainfall recorded by Met Eireann at the Casement Weather Station in both 2010 and 2011 to date.  The 81.4mm of rain that fell on 24 October 2011 is 216% of the total rainfall recorded at Casement for the entire month of October 2010. 

Total rainfall in millimeters from Met Eireann’s Weather Station at Casement 

	Year
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec
	Annual

	2011
	34.1
	76.2
	15.0
	30.0
	51.5
	65.1
	53.3
	51.6
	76.3
	165.9
	0.0
	 
	619.0

	2010
	44.1
	36.6
	59.3
	32.7
	44.9
	45.2
	81.7
	43.5
	102.7
	37.7
	120.0
	66.2
	714.6

	mean
	63.9
	48.6
	50.3
	50.8
	58.1
	52.6
	46.9
	68.5
	63.3
	68.6
	65.9
	73.6
	711.2


The chart below illustrates the quantity of rain that fell on 24 October 2011 (81.4mm taken from the SDCC rain gauges), against average rainfall per day in October 2010 (1.2mm per day) and total rainfall that occurred in the month of October 2010 (37.7mm).
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Activation of the Major Emergency Plan

Senior staff from the Roads and Environment Depts. were monitoring the situation as it developed through the afternoon and early evening of October 24th.  Road maintenance staff had been dealing with localised flooding issues on Sunday, through Sunday night and again through Monday. Drainage Maintenance had been dealing with drain blockages and clearing of channel screens throughout Monday also.  Early contact had been made that evening between the Principle Response Agencies (South Dublin County Council, Dublin City Council, An Garda Siochana and the HSE) regarding the situation.  

Information provided by Dublin Fire brigade indicates that requests for assistance at flooding incidents were starting to come in through the East Region Communications Centre from 5pm that evening at an average of 250 calls per hour.  This compares to an average of 7 calls per hour earlier in the same day.  It is understood that up to 2,500 calls per hour (10 times the average fire services call rate) were received at the 999 exchanges throughout that evening.  It is clear from this that the emergency call taking systems were under extreme pressure from 6pm onwards.  The Council’s own emergency call line was also oversubscribed that evening.  It was clear from this that normal emergency responses were struggling to keep pace with the situation that was unfolding and that something other than a ‘normal’ flooding event was taking place.

Between 6.00 and 7.00 p.m. there were calls between South Dublin County Council and Dublin City Council establishing the extent of the incident and the required responses.  It was agreed to have wider engagement across the PRA’s and the first conference call between the Principle Response Agencies (PRAs) took place at 19:52pm with Dublin City Council, South Dublin County Council, Dublin Fire Brigade, the HSE, An Garda Siochana and Dublin Civil Defence participating in the call which terminated at 8:42pm.  A Major Emergency was declared simultaneously at 20:15pm by the County Manager and the Dublin City Manager as it was clear that more than a single agency response was now required.   In accordance with the Framework for Major Emergency Management a Local Co-ordination Centre was designated to operate virtually from Tara Street Fire Station.  The nature of the emergency on this occasion, severe flooding and resulting traffic disruption, meant that senior staff could not travel to attend at the Local Co-ordination Centre in the City Centre.  The conference calls, incorporating management staff from all of the organisations and from a variety of remote locations, which took place between the PRAs, were essential to effective management of the emergency on this occasion.  Further conference calls took place between the Agencies at 10pm, 10:45 and 11:30pm.   In the main South Dublin Management operated from the Traffic Control Centre in County Hall which enabled direct images of the incident to be seen, a media briefing led by Dublin City Council took place at 10:30pm.  The Local Co-ordination Centre notified the Dept of Environment, Community and Local Government at 8:44pm that a major Emergency had been declared by both South Dublin County Council and Dublin City Council. As none of the trigger conditions set out in the Office for Emergency Planning Document – Guidelines for Coordinating a National Level Emergency had been reached the National Directorate for Fire and Emergency Management decided not to activate the National Coordination Level arrangements.  The Major Emergency in South Dublin County was stood down at 5.00 p.m. on Tuesday 25th October.

Response of South Dublin County Council

On the evening and night in question the Council’s drainage maintenance section mobilised all available staff and crews as well as appropriate plant to assist in alleviating the flooding.  The drainage operation was overseen through the evening and night by Inspectors and senior Engineering staff.  The road maintenance section mobilised all of their available crews and appropriate plant in that evening and night to deal with localised flooding incidents.  Various mechanical plant was also deployed to assist with the clearing of drains gullies and screens on river and stream channels.  A full list of plant is contained in a schedule at the rear of the report.

The Council’s Management Team continued to meet hourly from 7.00 a.m. over the Tuesday to review the situation, assign crews as needs arose and to update the mapping of the events and the current situation

The response of the housing maintenance and environment sections, to flooding of Council houses and general clean up respectively, commenced early on the morning of October 25th.  All available staff from the Drainage Maintenance Section, Water Maintenance Section, Road Maintenance Section, Housing Maintenance section, Operations and Cleansing sections and Parks Section assisted in the recovery operation after the flooding and the remedial phase is now continuing.  This involved the clearing out of Council houses which had been flooded and removal of this material for disposal, the sweeping of roads and footpaths and cleaning of road gullies in affected areas, the clearing of screens on river channels, the clearing of blockages from surface water drains and foul sewers, the removal of debris from roads where boundary walls had been knocked by the floods etc.  

The Council’s Road Maintenance and Cleansing Sections assisted by a number of contractors took until 5pm on Tuesday October 25th to clean silt, stones, debris and liquid mud from the N81 at Jobstown, such was the extent of the flood at this location and the quantity of material deposited at this location by the Tallaght stream.  

Future Works

A list of areas where cleaning of roads, footpaths and road gullies has been prepared and this work is progressing.  The process of preparing a schedule of works to be carried out to help alleviate matters in the event of such extreme flooding recurring is currently being undertaken by the Council’s Drainage Section.  A comprehensive listing of small works will be discussed with the Inter-Departmental Grouping.  A further review of CFRAMS (Catchment Flood Risk Assessment Management Study) in the light of the flooding incident is also being undertaken.

The Council as an employer must have particular regard to Health & Safety of its staff when responding to a flood emergency. Following the 2002 floods, as part of the wider Dublin Flood Initiative, Dublin Fire Brigade was equipped with water rescue craft and has staff trained in swift water rescue. Drainage Staff are very knowledgeable about the hazards of drainage systems and in particular know that staff should not enter standing water without great care and use probing sticks due to the hazard of manholes becoming unseated with risk of drowning if such manholes are uncovered. Moving water is particularly hazardous as 25mm of swift moving water can sweep a person off their feet. All crews operate within the Ancillary Safety Statements which encompass risk assessments. All personnel responding to the flooding emergency operate their existing safety and welfare arrangements in relation to training, personnel deployment and wearing of Personnel Protective Equipment (PPE).

Specific Response to Flooding in Local Authority Housing

Up to 95 Social/ former social houses were identified as damaged due to the severe weather conditions of the 24th October.  These are made up of 81 Council units, 7 tenant purchases, 2 RAS and 5 leased units.  Inspections by the Housing Maintenance staff began early on Tuesday 25th October. Senior Housing Officials and the Mayor visited the affected areas on the Tuesday afternoon in order to assess the damage and to identify any vulnerable families that required emergency accommodation.  Most families declined the offer but two families were identified on medical grounds as requiring alternative accommodation, one initially went to hotel accommodation and then to social housing units.  

A team of inspectors visited each house from Wednesday 26th and to date all families have been visited and contact cards were left in some cases with no response to date.  The Inspection team checked to see if anybody required to be provided with alternative accommodation and also gave out leaflets entitled "Health Advice for Flooded Homes".  This basically explains how to clean up your home in a safe manner after flood damage. 

There was a small amount of damage in the Lealand Drive in Clondalkin but the majority of the damage was caused in Cloonmore Avenue, Bawnlea Crescent, Killinarden Estate, Knockmore Avenue and Park, all in the West Tallaght Area.  There was minor damage in pockets throughout the County also including Woodview Cottages. Crews of staff from the both depots assisted tenants in cleaning out their houses by removing damaged furniture and taking up floor coverings.  The Council carried out a removal service of debris and damaged goods for all residents during this period.  

The heating and electrical contractors were also in the areas checking and repairs the electrics and central heating. 70 dehumidifiers were given out to tenants to assist them in drying out their houses.  The re-instatement works will include hacking off plaster approx. 1 meter high and replastering, removal of all floor coverings, skirtings and architrave and replacement, removal of kitchen units and full replacement where necessary.  Removal of doors and doorframes and replacement and full redecoration of downstairs including hall, stairs and landing and the cleaning of the front and rear gardens. 

The estimated cost of this work will be in the region of €1.8 million and most of it will be recouped through insurance.  

Other services engaged in work in these areas during the aftermath of the flooding were the Roads Department and the Water and Drainage Section.  The Road Sweepers were in the areas and also the drains and gullies were blasted. 

Response of other agencies

Information provided by Dublin Fire Brigade indicates that they responded to a total of approximately 900 calls related to flooding incidents across the entire Dublin Region on this occasion, 190 of these were in the South Dublin area.  They had a total of 29 officers, 140 fire fighters, 21 pumping appliances, 2 emergency tenders with rescue equipment, 3 high reach ladders, 12 emergency ambulances and various other specialist support units all deployed across the Dublin Region and available to respond to requests for assistance.  

Dublin Civil Defence also mobilised all available volunteers and equipment including 10 fire tenders, 2 pumps, 6 ambulances, 2 rescue teams, 1 catering team and 1 evacuation centre team and these were deployed across the Dublin region.  

An Garda Siochana worked along with the Dublin City Traffic Control Centre and the South Dublin Traffic Control Centre to provide the best possible information and advice on safe routes home through the flooding for those who were travelling

Damage to residential and commercial areas

The following is a list of properties, both Council and private housing as well as commercial properties that were damaged by the flooding.  Further information is still coming to hand in this regard and being taken from a number of different sources, therefore the numbers given below cannot yet be considered to be final.  The extent of the damage caused and repairs necessary varied from house to house and included such items as replacement of floors, fitted kitchens, doors, plasterwork and re-decoration.  Houses in the Killinarden and Knockmore areas suffered a loss of power due to the junction boxes for their power supply being flooded as they are located at ground level on the external walls of the houses.  In some areas the foul sewer surcharged and mixed with surface water which then flooded houses. The area worst affected was Knockmore where the flooding did not recede until 5pm on Tuesday October 25th.  Total number of premises affected was 225 domestic houses and 42 commercial premises.

Tallaght area
Killinarden Estate



14 houses

Bawnlea Crescent and Avenue


7 houses

Cloonmore Avenue



13 houses

Knockmore Park, Avenue and Green

33 houses

Cushlawn Park




4 houses

Bolbrook Drive




2 houses

Tamarisk Avenue



1 house

Gibbons Cottages



2 houses

Clondalkin
Lealand Drive




11 houses


St Ronan’s Drive



1 house

Monksfield Estate



3 houses

Boot Road




1 house

Mill Lane / Leinster Terrace


8 houses

Westbourne Estate



3 houses

Woodford Downs



3 houses

Castleview Road



1 house

Mill Shopping Centre



10 units

Nangor Road Business Park


10 units

Robinhood Industrial Estate


20 units

Riverview Business Park



14 units

Palmerston
Glenmaroon Road



1 house
Lucan Village
Courtney’s Pub




1 unit

Newcastle
Peamount Road


1 house

Rathcoole
Forest Hills estate

10 houses




Barrack Court




2 houses




Four Corners Credit Union


1 unit
Rathfarnham
Aranleigh Estate




23 houses




Woodview Cottages
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Dodder Park Road
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Homeville
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30 houses
Glenvara Estate
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Templeogue
Osprey Drive
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Willington Cottages
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Kimmage Manor / Wainsfort Manor

20 houses




Whitehall Road
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Rushbrook Court




Fortfield Shop Carpark

Flooding and closure of Roads and Impact on Public Transport

The following is a list of roads that were closed or partially blocked by flooding as a result of the severe weather, the worst of these being the N81 at Jobstown which remained closed until 5pm on Tuesday October 25th.  A number of roads, many in the up lying areas, have been badly damaged by surface water run-off and this is currently being assessed by the Council’s roads maintenance section.  Many other roads and housing estates, including the above addresses, require cleaning of the road surface and road gullies as a result of silt, mud and other debris deposited by flood waters.  In addition a number of walls were badly damaged and some collapsed due to pressure of water.

· N7 (Naas Road) between Longmile Road and Kylemore Road, also at   
Citywest

· N81  closed at Jobstown, also flooded at Avonmore and Old Bawn Rd  
junction

· Belgard Road at Mayberry Road junction and at Belgard Fire Station

· Maplewood Road flooded in 4 locations at Springlawn, Fernwood Way and 
Raheen 

· Cookstown Road at Ashgrove

· Old Bawn Road / Firhouse Road West junction

· Knockmore Park

· Kingswood Estate

· Ballinascorney Road at Fort Bridge

· Saggart at Garter Lane, Mill Road and Luas Terminus

· Whitechurch Road closed near St. Patrick’s Cottages

· Kingswood Village flooded

· Nangor Road flooded near Yellow Meadows Estate and at Parkwest

· Wellington Lane/ Limekiln Road

· Whitehall Road

· Wainsfort Drive/ Road

· Osprey Road

· Orchard Road, Clondalkin

· Lealand Avenue

· St Brigid’s Road

· Monastery Road

· Watery Lane

· Newlands Park / Avenue

· Knockmeenagh Road

· St John’s Grove

The extent of the flooding as detailed above had a major impact on Dublin Bus as well as Bus Eireann services trying to leave Dublin City.  Other transport services such as Iarnrod Eireann and Luas services were also affected due to rising flood waters lifting rail ballast and leaving use of the rail line network unsafe in many locations.  This led to delays and cancellation of some services.

Causes of flooding.

A variety of problems arose on the day however the most common cause of flooding was the lack of capacity in the drainage systems including streams and rivers to cope with the intensity of the rain that fell over a short period of time. In essence there was more rainfall in 24 hours than in any month in 2011 to date.  There were flooding incidents in the catchment areas of the Camac, Poddle and Owendoher Rivers and also the Tallaght and Robinhood Streams.  There were also isolated problems in some areas such as blocked gullies, blocked screens on open channels and surcharging of poorly designed and constructed drainage systems that are prone to blockages from time to time which led to localised incidents of flooding.  While the screens had been cleaned the previous week the strong winds on Saturday 22nd October exacerbated the situation.  In a number of locations foul sewers also surcharged indicating a problem of mis-connections between foul sewer and surface water systems.  

Evacuation

As detailed above a large number of houses in the County were flooded on this occasion, to varying degrees.  Some minor incidents involved minimal damage to houses where water ingress of one or two inches occurred.  Major incidents of flooding also occurred where it is reported that in the region of 5 feet of water flowed into some houses in the Tallaght area.  On the night in question Council staff assisted in the evacuation and allocation of temporary accommodation to 2 individuals primarily due to medical conditions.  It appears that those whose homes were affected have for the most part made alternative arrangements themselves, and many were assisted by family and friends on the night.  It was necessary for Dublin Fire Brigade to evacuate the TLC Nursing Home in Citywest; they had been called to assist at this location where the basement and ground floor had flooded.  The Fire Brigade deemed it necessary to evacuate the 35 residents from this complex and they were relocated to the TLC Nursing Home in Santry by the voluntary services who were assisting with evacuation, temporary accommodation and welfare measures during the emergency.  

The Department of Social Protection, Department of Environment, Community and Local Government, and the Office of Public Works (OPW) are working together on funding for hardship cases.  An Interdepartmental Group is being set up to advise on how to assist people affected by the flooding including those in all housing tenures.  The Group is being chaired by the Department of Environment and South Dublin County Council will be feeding into the Group through this Department.  Community welfare officers have been making house-to-house calls and allocating emergency payments to help with the immediate needs. In addition the Red Cross has launched an appeal to create a fund to assist affected persons.   

Communications Response 

During the severe flooding incident of the 24th October and recovery phase from the 25th October onwards, South Dublin County Council was pro-active in providing timely and appropriate information to the Public and Elected Members. Senior Officials from the Council’s Corporate Services and IT Departments were assigned responsibility for updating flood information on the Council’s Website, Twitter and Facebook Accounts.
On the evening of the 24th October, the Council’s out of hour’s emergency number 01-4574907,  was over subscribed and under extreme pressure between 18.00 and 22.00 hours. To keep members of the public up to-date with the changing situation, the Council used all media outlets including the Web, Facebook and Twitter on an ongoing basis to keep the Public and Elected Members updated with situation reports and information. In addition the Council provided updates to the RTE News on Line Service.

The Council monitored customer queries throughout the period and appropriate staff from the Customer Care Unit and IT Department were in place to deal with situations as they arose. In order to deal with the number of queries in relation to flooding additional staff from other Council departments were deployed to take calls on the Council’s landline 01-4149000 on Tuesday 25th October.  During the period the following statistics were recorded: 

Customer Contact System

Phone calls         6692                                   

Web based queries      432                                       

Reports to www.fixyourstreet.ie      54

After hours Service Calls (12am to 9.00 am)    26                

Elected Members update

The Mayor and elected members were updated by email on a daily basis or as 
relevant Information was available. 

SDCC Website and Social Media

South Dublin County Council’s updates and information on the adverse weather conditions and the clean up /recovery works were placed in a very prominent position on the front page of www.sdcc.ie on an ongoing basis. In addition the Council’s website displays emergency contact numbers and links to other relevant agencies.

Web Views 24th -25th October 
Pageviews: 45,000
User sessions: 10,000

Social Media 

Twitter 
Elected Members and the Public were also able to follow South Dublin County Council on www.twitter.com/sdublincoco. The number of followers on Twitter increased from 1,841 to 2175 over this period. On the 24th October, the council posted 26 tweets and 9 re-tweets and on the 25th October 35 tweets were issued and 5 re-tweets.   Information was generally related to roads/traffic conditions and residential areas affected by flooding in the County.

Facebook

The Council also monitored and posted information on its Facebook Page regarding the adverse weather and flooding. The number of followers on Facebook increased from 1,010 to 1117 during this period. On the 24th October, the council posted 8 items and the public posted 9 items on the 25th October 13 items were posted by the Council and 12 items by the public.   Information was generally related to roads/traffic conditions and residential areas affected by flooding the County 

Media Queries

Updates to the website were available to the media on a daily basis. Queries and interviews with RTE, TV3 and TG4 dealt with the Council’s response to road conditions and flooding in the County. In addition the national and local media were also following SDCC on Twitter/Facebook and relayed this information to the public through their media channels.  

Schedule of plant/machinery engaged during and in follow up to flooding on 24/10/2011

	JCB’s                                              
	7

	Excavator                                        
	2

	Pumps (High volume water)              
	6

	Jetters                                            
	4

	Sweepers                                        
	3

	Tractors/loaders                              
	6

	Trucks (some with grab)                   
	7

	Teleporter                                       
	1”


M7/1111
FLOODING
 It was proposed by Councillor P. Kearns, seconded by Councillor M. Devine:
“That this Council calls on the Manager to update the meeting on what emergency equipment was available to council staff in order for them to perform their duties during the recent flooding event. Were there adequate supplies available and were the necessary health and safety measures taken to ensure staff safety?”
REPORT:

“Met Eireann issued a flood warning to all agencies including local authorities on Sunday 23rd October indicating that ‘Some periods of heavy rain are expected from this afternoon (Sunday) through to Tuesday with accumulations of 40 to 70mm expected leading to flooding in places.  Heaviest rainfall is expected in coastal counties of the East where coastal flooding is expected’.  A further weather update was issued at around 6:15pm on Monday stating that 30 to 50mm of rain had already fallen and that a further 15 to 30mm was expected up to midnight.  The rainfall recorded by SDCC rain gauges show that rainfall in the County exceeded the upper limits of what was predicted at 6:15pm that evening.  The table below shows the pattern of rainfall on the day in question, Monday 24th October 2011, recorded by a number of South Dublin County Council rain gauges which are in place at Council facilities around the County.  There had been heavy rain on the previous day also, on which occasion approximately 20mm of rain fell in the Dublin region.  An average of 1.4mm of rain fell in the first half of Monday October 24th, the rain then got progressively heavy from 12 noon onwards.  The cumulative rainfall data shown in the column on the extreme right in the table below shows that by 3pm an average of 10.6mm of rain had fallen, and that by 6pm a further 35mm of rain had fallen.   A further 14.2 mm of rain fell between 6 and 7pm, 11.9mm in the following hour and 6.6mm in the hour running up to 9pm.  At this time 78.3mm of rain had fallen, most of this between the hours of 3pm and 9pm.  The 4 hour period between 4 and 8pm during which 53mm of rain fell is clearly the period of most concern, during which the most severe and sustained rainfall occurred.
	Rainfall in period (mm) vs. Rain gauge Location
	Quarryvale
	Saggart
	Brittas
	Tallaght
	Average
	Cumulative

	Midnight to 12:00 noon
	1.8
	0.8
	0.2
	2.4
	1.4
	1.4

	12:00 to 1pm
	0.6
	2.6
	2.0
	3.2
	1.6
	3.0

	1 to 2 pm
	2.0
	3.4
	2.4
	5.0
	3.0
	6.1

	2 to 3 pm
	2.6
	4.2
	4.0
	8.0
	4.6
	10.6

	3 to 4 pm
	4.6
	9.0
	6.4
	13.2
	8.1
	18.7

	4 to 5 pm
	5.6
	18.4
	10.6
	17.2
	11.9
	30.6

	5 to 6 pm
	10.0
	21.0
	15.4
	21.6
	15.0
	45.6

	6 to 7 pm
	19.0
	14.6
	17.4
	11.0
	14.2
	59.8

	7 to 8 pm
	18.8
	7.4
	15.8
	5.8
	11.9
	71.7

	8 to 9 pm
	9.4
	3.2
	12.4
	0.4
	6.6
	78.3

	9 to 10 pm
	6.2
	0.2
	2.2
	0.0
	2.8
	81.1

	10 to 11 pm
	1.0
	0.0
	0.0
	0.0
	0.3
	81.4

	11 to 12:00 midnight
	0.0
	0.0
	0.0
	0.0
	0.0
	81.4

	Total rainfall in the day
	81.6
	84.8
	88.8
	87.8
	81.4
	


The table below shows total monthly rainfall recorded by Met Eireann at the Casement Weather Station in both 2010 and 2011 to date.  The 81.4mm of rain that fell on 24 October 2011 is 216% of the total rainfall recorded at Casement for the entire month of October 2010. 

Total rainfall in millimeters from Met Eireann’s Weather Station at Casement 

	Year
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec
	Annual

	2011
	34.1
	76.2
	15.0
	30.0
	51.5
	65.1
	53.3
	51.6
	76.3
	165.9
	0.0
	 
	619.0

	2010
	44.1
	36.6
	59.3
	32.7
	44.9
	45.2
	81.7
	43.5
	102.7
	37.7
	120.0
	66.2
	714.6

	mean
	63.9
	48.6
	50.3
	50.8
	58.1
	52.6
	46.9
	68.5
	63.3
	68.6
	65.9
	73.6
	711.2


The chart below illustrates the quantity of rain that fell on 24 October 2011 (81.4mm taken from the SDCC rain gauges), against average rainfall per day in October 2010 (1.2mm per day) and total rainfall that occurred in the month of October 2010 (37.7mm).
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Activation of the Major Emergency Plan

Senior staff from the Roads and Environment Depts. were monitoring the situation as it developed through the afternoon and early evening of October 24th.  Road maintenance staff had been dealing with localised flooding issues on Sunday, through Sunday night and again through Monday. Drainage Maintenance had been dealing with drain blockages and clearing of channel screens throughout Monday also.  Early contact had been made that evening between the Principle Response Agencies (South Dublin County Council, Dublin City Council, An Garda Siochana and the HSE) regarding the situation.  

Information provided by Dublin Fire brigade indicates that requests for assistance at flooding incidents were starting to come in through the East Region Communications Centre from 5pm that evening at an average of 250 calls per hour.  This compares to an average of 7 calls per hour earlier in the same day.  It is understood that up to 2,500 calls per hour (10 times the average fire services call rate) were received at the 999 exchanges throughout that evening.  It is clear from this that the emergency call taking systems were under extreme pressure from 6pm onwards.  The Council’s own emergency call line was also oversubscribed that evening.  It was clear from this that normal emergency responses were struggling to keep pace with the situation that was unfolding and that something other than a ‘normal’ flooding event was taking place.

Between 6.00 and 7.00 p.m. there were calls between South Dublin County Council and Dublin City Council establishing the extent of the incident and the required responses.  It was agreed to have wider engagement across the PRA’s and the first conference call between the Principle Response Agencies (PRAs) took place at 19:52pm with Dublin City Council, South Dublin County Council, Dublin Fire Brigade, the HSE, An Garda Siochana and Dublin Civil Defence participating in the call which terminated at 8:42pm.  A Major Emergency was declared simultaneously at 20:15pm by the County Manager and the Dublin City Manager as it was clear that more than a single agency response was now required.   In accordance with the Framework for Major Emergency Management a Local Co-ordination Centre was designated to operate virtually from Tara Street Fire Station.  The nature of the emergency on this occasion, severe flooding and resulting traffic disruption, meant that senior staff could not travel to attend at the Local Co-ordination Centre in the City Centre.  The conference calls, incorporating management staff from all of the organisations and from a variety of remote locations, which took place between the PRAs, were essential to effective management of the emergency on this occasion.  Further conference calls took place between the Agencies at 10pm, 10:45 and 11:30pm.   In the main South Dublin Management operated from the Traffic Control Centre in County Hall which enabled direct images of the incident to be seen, a media briefing led by Dublin City Council took place at 10:30pm.  The Local Co-ordination Centre notified the Dept of Environment, Community and Local Government at 8:44pm that a major Emergency had been declared by both South Dublin County Council and Dublin City Council. As none of the trigger conditions set out in the Office for Emergency Planning Document – Guidelines for Coordinating a National Level Emergency had been reached the National Directorate for Fire and Emergency Management decided not to activate the National Coordination Level arrangements.  The Major Emergency in South Dublin County was stood down at 5.00 p.m. on Tuesday 25th October.

Response of South Dublin County Council

On the evening and night in question the Council’s drainage maintenance section mobilised all available staff and crews as well as appropriate plant to assist in alleviating the flooding.  The drainage operation was overseen through the evening and night by Inspectors and senior Engineering staff.  The road maintenance section mobilised all of their available crews and appropriate plant in that evening and night to deal with localised flooding incidents.  Various mechanical plant was also deployed to assist with the clearing of drains gullies and screens on river and stream channels.  A full list of plant is contained in a schedule at the rear of the report.

The Council’s Management Team continued to meet hourly from 7.00 a.m. over the Tuesday to review the situation, assign crews as needs arose and to update the mapping of the events and the current situation

The response of the housing maintenance and environment sections, to flooding of Council houses and general clean up respectively, commenced early on the morning of October 25th.  All available staff from the Drainage Maintenance Section, Water Maintenance Section, Road Maintenance Section, Housing Maintenance section, Operations and Cleansing sections and Parks Section assisted in the recovery operation after the flooding and the remedial phase is now continuing.  This involved the clearing out of Council houses which had been flooded and removal of this material for disposal, the sweeping of roads and footpaths and cleaning of road gullies in affected areas, the clearing of screens on river channels, the clearing of blockages from surface water drains and foul sewers, the removal of debris from roads where boundary walls had been knocked by the floods etc.  

The Council’s Road Maintenance and Cleansing Sections assisted by a number of contractors took until 5pm on Tuesday October 25th to clean silt, stones, debris and liquid mud from the N81 at Jobstown, such was the extent of the flood at this location and the quantity of material deposited at this location by the Tallaght stream.  

Future Works

A list of areas where cleaning of roads, footpaths and road gullies has been prepared and this work is progressing.  The process of preparing a schedule of works to be carried out to help alleviate matters in the event of such extreme flooding recurring is currently being undertaken by the Council’s Drainage Section.  A comprehensive listing of small works will be discussed with the Inter-Departmental Grouping.  A further review of CFRAMS (Catchment Flood Risk Assessment Management Study) in the light of the flooding incident is also being undertaken.

The Council as an employer must have particular regard to Health & Safety of its staff when responding to a flood emergency. Following the 2002 floods, as part of the wider Dublin Flood Initiative, Dublin Fire Brigade was equipped with water rescue craft and has staff trained in swift water rescue. Drainage Staff are very knowledgeable about the hazards of drainage systems and in particular know that staff should not enter standing water without great care and use probing sticks due to the hazard of manholes becoming unseated with risk of drowning if such manholes are uncovered. Moving water is particularly hazardous as 25mm of swift moving water can sweep a person off their feet. All crews operate within the Ancillary Safety Statements which encompass risk assessments. All personnel responding to the flooding emergency operate their existing safety and welfare arrangements in relation to training, personnel deployment and wearing of Personnel Protective Equipment (PPE).

Specific Response to Flooding in Local Authority Housing

Up to 95 Social/ former social houses were identified as damaged due to the severe weather conditions of the 24th October.  These are made up of 81 Council units, 7 tenant purchases, 2 RAS and 5 leased units.  Inspections by the Housing Maintenance staff began early on Tuesday 25th October. Senior Housing Officials and the Mayor visited the affected areas on the Tuesday afternoon in order to assess the damage and to identify any vulnerable families that required emergency accommodation.  Most families declined the offer but two families were identified on medical grounds as requiring alternative accommodation, one initially went to hotel accommodation and then to social housing units.  

A team of inspectors visited each house from Wednesday 26th and to date all families have been visited and contact cards were left in some cases with no response to date.  The Inspection team checked to see if anybody required to be provided with alternative accommodation and also gave out leaflets entitled "Health Advice for Flooded Homes".  This basically explains how to clean up your home in a safe manner after flood damage.
There was a small amount of damage in the Lealand Drive in Clondalkin but the majority of the damage was caused in Cloonmore Avenue, Bawnlea Crescent, Killinarden Estate, Knockmore Avenue and Park, all in the West Tallaght Area.  There was minor damage in pockets throughout the County also including Woodview Cottages. Crews of staff from the both depots assisted tenants in cleaning out their houses by removing damaged furniture and taking up floor coverings.  The Council carried out a removal service of debris and damaged goods for all residents during this period.  

The heating and electrical contractors were also in the areas checking and repairs the electrics and central heating. 70 dehumidifiers were given out to tenants to assist them in drying out their houses.  The re-instatement works will include hacking off plaster approx. 1 meter high and replastering, removal of all floor coverings, skirtings and architrave and replacement, removal of kitchen units and full replacement where necessary.  Removal of doors and doorframes and replacement and full redecoration of downstairs including hall, stairs and landing and the cleaning of the front and rear gardens. 

The estimated cost of this work will be in the region of €1.8 million and most of it will be recouped through insurance.  

Other services engaged in work in these areas during the aftermath of the flooding were the Roads Department and the Water and Drainage Section.  The Road Sweepers were in the areas and also the drains and gullies were blasted. 

Response of other agencies

Information provided by Dublin Fire Brigade indicates that they responded to a total of approximately 900 calls related to flooding incidents across the entire Dublin Region on this occasion, 190 of these were in the South Dublin area.  They had a total of 29 officers, 140 fire fighters, 21 pumping appliances, 2 emergency tenders with rescue equipment, 3 high reach ladders, 12 emergency ambulances and various other specialist support units all deployed across the Dublin Region and available to respond to requests for assistance.  

Dublin Civil Defence also mobilised all available volunteers and equipment including 10 fire tenders, 2 pumps, 6 ambulances, 2 rescue teams, 1 catering team and 1 evacuation centre team and these were deployed across the Dublin region.  

An Garda Siochana worked along with the Dublin City Traffic Control Centre and the South Dublin Traffic Control Centre to provide the best possible information and advice on safe routes home through the flooding for those who were travelling

.

Damage to residential and commercial areas

The following is a list of properties, both Council and private housing as well as commercial properties that were damaged by the flooding.  Further information is still coming to hand in this regard and being taken from a number of different sources, therefore the numbers given below cannot yet be considered to be final.  The extent of the damage caused and repairs necessary varied from house to house and included such items as replacement of floors, fitted kitchens, doors, plasterwork and re-decoration.  Houses in the Killinarden and Knockmore areas suffered a loss of power due to the junction boxes for their power supply being flooded as they are located at ground level on the external walls of the houses.  In some areas the foul sewer surcharged and mixed with surface water which then flooded houses. The area worst affected was Knockmore where the flooding did not recede until 5pm on Tuesday October 25th.  Total number of premises affected was 225 domestic houses and 42 commercial premises.

Tallaght area
Killinarden Estate



14 houses

Bawnlea Crescent and Avenue


7 houses

Cloonmore Avenue



13 houses

Knockmore Park, Avenue and Green

33 houses

Cushlawn Park




4 houses

Bolbrook Drive




2 houses

Tamarisk Avenue



1 house

Gibbons Cottages



2 houses

Clondalkin
Lealand Drive




11 houses


St Ronan’s Drive



1 house

Monksfield Estate



3 houses

Boot Road




1 house

Mill Lane / Leinster Terrace


8 houses

Westbourne Estate



3 houses

Woodford Downs



3 houses

Castleview Road



1 house

Mill Shopping Centre



10 units

Nangor Road Business Park


10 units

Robinhood Industrial Estate


20 units

Riverview Business Park



14 units

Palmerston
Glenmaroon Road



1 house
Lucan Village
Courtney’s Pub




1 unit

Newcastle
Peamount Road


1 house

Rathcoole
Forest Hills estate

10 houses




Barrack Court



2 houses




Four Corners Credit Union

1 unit
Rathfarnham
Aranleigh Estate



23 houses




Woodview Cottages


16 houses




Dodder Park Road


1 house
Firhouse
Homeville



3 houses




Castlefield Estate


30 houses
Glenvara Estate



4 houses
Templeogue
Osprey Drive



20 houses




Willington Cottages


10 houses




Wellington Lane / Limekiln Road

10 houses




Kimmage Manor / Wainsfort Manor
20 houses




Whitehall Road



10 houses




Rushbrook Court




Fortfield Shop Carpark

Flooding and closure of Roads and Impact on Public Transport

The following is a list of roads that were closed or partially blocked by flooding as a result of the severe weather, the worst of these being the N81 at Jobstown which remained closed until 5pm on Tuesday October 25th.  A number of roads, many in the up lying areas, have been badly damaged by surface water run-off and this is currently being assessed by the Council’s roads maintenance section.  Many other roads and housing estates, including the above addresses, require cleaning of the road surface and road gullies as a result of silt, mud and other debris deposited by flood waters.  In addition a number of walls were badly damaged and some collapsed due to pressure of water.

· N7 (Naas Road) between Longmile Road and Kylemore Road, also at 
Citywest

· N81  closed at Jobstown, also flooded at Avonmore and Old Bawn Rd  
junction

· Belgard Road at Mayberry Road junction and at Belgard Fire Station

· Maplewood Road flooded in 4 locations at Springlawn, Fernwood Way and 
Raheen 

· Cookstown Road at Ashgrove

· Old Bawn Road / Firhouse Road West junction

· Knockmore Park

· Kingswood Estate

· Ballinascorney Road at Fort Bridge

· Saggart at Garter Lane, Mill Road and Luas Terminus

· Whitechurch Road closed near St. Patrick’s Cottages

· Kingswood Village flooded

· Nangor Road flooded near Yellow Meadows Estate and at Parkwest

· Wellington Lane/ Limekiln Road

· Whitehall Road

· Wainsfort Drive/ Road

· Osprey Road

· Orchard Road, Clondalkin

· Lealand Avenue

· St Brigid’s Road

· Monastery Road

· Watery Lane

· Newlands Park / Avenue

· Knockmeenagh Road

· St John’s Grove

The extent of the flooding as detailed above had a major impact on Dublin Bus as well as Bus Eireann services trying to leave Dublin City.  Other transport services such as Iarnrod Eireann and Luas services were also affected due to rising flood waters lifting rail ballast and leaving use of the rail line network unsafe in many locations.  This led to delays and cancellation of some services.

Causes of flooding.

A variety of problems arose on the day however the most common cause of flooding was the lack of capacity in the drainage systems including streams and rivers to cope with the intensity of the rain that fell over a short period of time. In essence there was more rainfall in 24 hours than in any month in 2011 to date.  There were flooding incidents in the catchment areas of the Camac, Poddle and Owendoher Rivers and also the Tallaght and Robinhood Streams.  There were also isolated problems in some areas such as blocked gullies, blocked screens on open channels and surcharging of poorly designed and constructed drainage systems that are prone to blockages from time to time which led to localised incidents of flooding.  While the screens had been cleaned the previous week the strong winds on Saturday 22nd October exacerbated the situation.  In a number of locations foul sewers also surcharged indicating a problem of mis-connections between foul sewer and surface water systems.  

Evacuation

As detailed above a large number of houses in the County were flooded on this occasion, to varying degrees.  Some minor incidents involved minimal damage to houses where water ingress of one or two inches occurred.  Major incidents of flooding also occurred where it is reported that in the region of 5 feet of water flowed into some houses in the Tallaght area.  On the night in question Council staff assisted in the evacuation and allocation of temporary accommodation to 2 individuals primarily due to medical conditions.  It appears that those whose homes were affected have for the most part made alternative arrangements themselves, and many were assisted by family and friends on the night.  It was necessary for Dublin Fire Brigade to evacuate the TLC Nursing Home in Citywest; they had been called to assist at this location where the basement and ground floor had flooded.  The Fire Brigade deemed it necessary to evacuate the 35 residents from this complex and they were relocated to the TLC Nursing Home in Santry by the voluntary services who were assisting with evacuation, temporary accommodation and welfare measures during the emergency.  

The Department of Social Protection, Department of Environment, Community and Local Government, and the Office of Public Works (OPW) are working together on funding for hardship cases.  An Interdepartmental Group is being set up to advise on how to assist people affected by the flooding including those in all housing tenures.  The Group is being chaired by the Department of Environment and South Dublin County Council will be feeding into the Group through this Department.  Community welfare officers have been making house-to-house calls and allocating emergency payments to help with the immediate needs. In addition the Red Cross has launched an appeal to create a fund to assist affected persons.   
Communications Response 

During the severe flooding incident of the 24th October and recovery phase from the 25th October onwards, South Dublin County Council was pro-active in providing timely and appropriate information to the Public and Elected Members. Senior Officials from the Council’s Corporate Services and IT Departments were assigned responsibility for updating flood information on the Council’s Website, Twitter and Facebook Accounts.
On the evening of the 24th October, the Council’s out of hour’s emergency number 01-4574907,  was over subscribed and under extreme pressure between 18.00 and 22.00 hours. To keep members of the public up to-date with the changing situation, the Council used all media outlets including the Web, Facebook and Twitter on an ongoing basis to keep the Public and Elected Members updated with situation reports and information. In addition the Council provided updates to the RTE News on Line Service.

The Council monitored customer queries throughout the period and appropriate staff from the Customer Care Unit and IT Department were in place to deal with situations as they arose. In order to deal with the number of queries in relation to flooding additional staff from other Council departments were deployed to take calls on the Council’s landline 01-4149000 on Tuesday 25th October.  During the period the following statistics were recorded: 

Customer Contact System

Phone calls         6692                                   

Web based queries      432                                       

Reports to www.fixyourstreet.ie      54

After hours Service Calls (12am to 9.00 am)    26                

Elected Members update

The Mayor and elected members were updated by email on a daily basis or as 
relevant information was available. 

SDCC Website and Social Media

South Dublin County Council’s updates and information on the adverse weather conditions and the clean up /recovery works were placed in a very prominent position on the front page of www.sdcc.ie on an ongoing basis. In addition the Council’s website displays emergency contact numbers and links to other relevant agencies.

Web Views 24th -25th October 
Pageviews: 45,000
User sessions: 10,000

Social Media 

Twitter 
Elected Members and the Public were also able to follow South Dublin County Council on www.twitter.com/sdublincoco. The number of followers on Twitter increased from 1,841 to 2175 over this period. On the 24th October, the council posted 26 tweets and 9 re-tweets and on the 25th October 35 tweets were issued and 5 re-tweets.   Information was generally related to roads/traffic conditions and residential areas affected by flooding in the County.

Facebook

The Council also monitored and posted information on its Facebook Page regarding the adverse weather and flooding. The number of followers on Facebook increased from 1,010 to 1117 during this period. On the 24th October, the council posted 8 items and the public posted 9 items on the 25th October 13 items were posted by the Council and 12 items by the public.   Information was generally related to roads/traffic conditions and residential areas affected by flooding the County 

Media Queries

Updates to the website were available to the media on a daily basis. Queries and interviews with RTE, TV3 and TG4 dealt with the Council’s response to road conditions and flooding in the County. In addition the national and local media were also following SDCC on Twitter/Facebook and relayed this information to the public through their media channels.  

Schedule of plant/machinery engaged during and in follow up to flooding on 24/10/2011

	JCB’s                                              
	7

	Excavator                                        
	2

	Pumps (High volume water)              
	6

	Jetters                                            
	4

	Sweepers                                        
	3

	Tractors/loaders                              
	6

	Trucks (some with grab)                   
	7

	Teleporter                                       
	1”


M10/1111
FLOODING

It was proposed by proposed by Councillor C. King, seconded by Councillor M. Corr: 

 “That this Council commends the efforts by management, staff and particularly outdoor staff in dealing with the recent flooding which occurred in this County on Monday October 24th last and which caused significant damage to homes and public infrastructure. While recognising these achievements through actions and commitments given to flood victims also recognises that some preventative works may have lessened damage to people’s homes in particular. That this Council further understands that the event of October 24th can be described as a 'freak' calls on the manager to initiate procedures to ensure that drainage works are undertaken at Knockmore Park / Killinarden Park and that works are undertaken at two location on Whitestown stream to ensure similar flooding does not occur at Bawnlea Crescent, Cloonmore Avenue and Killinarden Estate in the future.”
REPORT: 
“Met Eireann issued a flood warning to all agencies including local authorities on Sunday 23rd October indicating that ‘Some periods of heavy rain are expected from this afternoon (Sunday) through to Tuesday with accumulations of 40 to 70mm expected leading to flooding in places.  Heaviest rainfall is expected in coastal counties of the East where coastal flooding is expected’.  A further weather update was issued at around 6:15pm on Monday stating that 30 to 50mm of rain had already fallen and that a further 15 to 30mm was expected up to midnight.  The rainfall recorded by SDCC rain gauges show that rainfall in the County exceeded the upper limits of what was predicted at 6:15pm that evening.  The table below shows the pattern of rainfall on the day in question, Monday 24th October 2011, recorded by a number of South Dublin County Council rain gauges which are in place at Council facilities around the County.  There had been heavy rain on the previous day also, on which occasion approximately 20mm of rain fell in the Dublin region.  An average of 1.4mm of rain fell in the first half of Monday October 24th, the rain then got progressively heavy from 12 noon onwards.  The cumulative rainfall data shown in the column on the extreme right in the table below shows that by 3pm an average of 10.6mm of rain had fallen, and that by 6pm a further 35mm of rain had fallen.   A further 14.2 mm of rain fell between 6 and 7pm, 11.9mm in the following hour and 6.6mm in the hour running up to 9pm.  At this time 78.3mm of rain had fallen, most of this between the hours of 3pm and 9pm.  The 4 hour period between 4 and 8pm during which 53mm of rain fell is clearly the period of most concern, during which the most severe and sustained rainfall occurred.
	Rainfall in period (mm) vs. Rain gauge Location
	Quarryvale
	Saggart
	Brittas
	Tallaght
	Average
	Cumulative

	Midnight to 12:00 noon
	1.8
	0.8
	0.2
	2.4
	1.4
	1.4

	12:00 to 1pm
	0.6
	2.6
	2.0
	3.2
	1.6
	3.0

	1 to 2 pm
	2.0
	3.4
	2.4
	5.0
	3.0
	6.1

	2 to 3 pm
	2.6
	4.2
	4.0
	8.0
	4.6
	10.6

	3 to 4 pm
	4.6
	9.0
	6.4
	13.2
	8.1
	18.7

	4 to 5 pm
	5.6
	18.4
	10.6
	17.2
	11.9
	30.6

	5 to 6 pm
	10.0
	21.0
	15.4
	21.6
	15.0
	45.6

	6 to 7 pm
	19.0
	14.6
	17.4
	11.0
	14.2
	59.8

	7 to 8 pm
	18.8
	7.4
	15.8
	5.8
	11.9
	71.7

	8 to 9 pm
	9.4
	3.2
	12.4
	0.4
	6.6
	78.3

	9 to 10 pm
	6.2
	0.2
	2.2
	0.0
	2.8
	81.1

	10 to 11 pm
	1.0
	0.0
	0.0
	0.0
	0.3
	81.4

	11 to 12:00 midnight
	0.0
	0.0
	0.0
	0.0
	0.0
	81.4

	Total rainfall in the day
	81.6
	84.8
	88.8
	87.8
	81.4
	


The table below shows total monthly rainfall recorded by Met Eireann at the Casement Weather Station in both 2010 and 2011 to date.  The 81.4mm of rain that fell on 24 October 2011 is 216% of the total rainfall recorded at Casement for the entire month of October 2010. 

Total rainfall in millimeters from Met Eireann’s Weather Station at Casement 

	Year
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec
	Annual

	2011
	34.1
	76.2
	15.0
	30.0
	51.5
	65.1
	53.3
	51.6
	76.3
	165.9
	0.0
	 
	619.0

	2010
	44.1
	36.6
	59.3
	32.7
	44.9
	45.2
	81.7
	43.5
	102.7
	37.7
	120.0
	66.2
	714.6

	mean
	63.9
	48.6
	50.3
	50.8
	58.1
	52.6
	46.9
	68.5
	63.3
	68.6
	65.9
	73.6
	711.2


The chart below illustrates the quantity of rain that fell on 24 October 2011 (81.4mm taken from the SDCC rain gauges), against average rainfall per day in October 2010 (1.2mm per day) and total rainfall that occurred in the month of October 2010 (37.7mm).
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Activation of the Major Emergency Plan

Senior staff from the Roads and Environment Depts. were monitoring the situation as it developed through the afternoon and early evening of October 24th.  Road maintenance staff had been dealing with localised flooding issues on Sunday, through Sunday night and again through Monday. Drainage Maintenance had been dealing with drain blockages and clearing of channel screens throughout Monday also.  Early contact had been made that evening between the Principle Response Agencies (South Dublin County Council, Dublin City Council, An Garda Siochana and the HSE) regarding the situation.  

Information provided by Dublin Fire brigade indicates that requests for assistance at flooding incidents were starting to come in through the East Region Communications Centre from 5pm that evening at an average of 250 calls per hour.  This compares to an average of 7 calls per hour earlier in the same day.  It is understood that up to 2,500 calls per hour (10 times the average fire services call rate) were received at the 999 exchanges throughout that evening.  It is clear from this that the emergency call taking systems were under extreme pressure from 6pm onwards.  The Council’s own emergency call line was also oversubscribed that evening.  It was clear from this that normal emergency responses were struggling to keep pace with the situation that was unfolding and that something other than a ‘normal’ flooding event was taking place.

Between 6.00 and 7.00 p.m. there were calls between South Dublin County Council and Dublin City Council establishing the extent of the incident and the required responses.  It was agreed to have wider engagement across the PRA’s and the first conference call between the Principle Response Agencies (PRAs) took place at 19:52pm with Dublin City Council, South Dublin County Council, Dublin Fire Brigade, the HSE, An Garda Siochana and Dublin Civil Defence participating in the call which terminated at 8:42pm.  A Major Emergency was declared simultaneously at 20:15pm by the County Manager and the Dublin City Manager as it was clear that more than a single agency response was now required.   In accordance with the Framework for Major Emergency Management a Local Co-ordination Centre was designated to operate virtually from Tara Street Fire Station.  The nature of the emergency on this occasion, severe flooding and resulting traffic disruption, meant that senior staff could not travel to attend at the Local Co-ordination Centre in the City Centre.  The conference calls, incorporating management staff from all of the organisations and from a variety of remote locations, which took place between the PRAs, were essential to effective management of the emergency on this occasion.  Further conference calls took place between the Agencies at 10pm, 10:45 and 11:30pm.   In the main South Dublin Management operated from the Traffic Control Centre in County Hall which enabled direct images of the incident to be seen, a media briefing led by Dublin City Council took place at 10:30pm.  The Local Co-ordination Centre notified the Dept of Environment, Community and Local Government at 8:44pm that a major Emergency had been declared by both South Dublin County Council and Dublin City Council. As none of the trigger conditions set out in the Office for Emergency Planning Document – Guidelines for Coordinating a National Level Emergency had been reached the National Directorate for Fire and Emergency Management decided not to activate the National Coordination Level arrangements.  The Major Emergency in South Dublin County was stood down at 5.00 p.m. on Tuesday 25th October.

Response of South Dublin County Council

On the evening and night in question the Council’s drainage maintenance section mobilised all available staff and crews as well as appropriate plant to assist in alleviating the flooding.  The drainage operation was overseen through the evening and night by Inspectors and senior Engineering staff.  The road maintenance section mobilised all of their available crews and appropriate plant in that evening and night to deal with localised flooding incidents.  Various mechanical plant was also deployed to assist with the clearing of drains gullies and screens on river and stream channels.  A full list of plant is contained in a schedule at the rear of the report.

The Council’s Management Team continued to meet hourly from 7.00 a.m. over the Tuesday to review the situation, assign crews as needs arose and to update the mapping of the events and the current situation

The response of the housing maintenance and environment sections, to flooding of Council houses and general clean up respectively, commenced early on the morning of October 25th.  All available staff from the Drainage Maintenance Section, Water Maintenance Section, Road Maintenance Section, Housing Maintenance section, Operations and Cleansing sections and Parks Section assisted in the recovery operation after the flooding and the remedial phase is now continuing.  This involved the clearing out of Council houses which had been flooded and removal of this material for disposal, the sweeping of roads and footpaths and cleaning of road gullies in affected areas, the clearing of screens on river channels, the clearing of blockages from surface water drains and foul sewers, the removal of debris from roads where boundary walls had been knocked by the floods etc.  

The Council’s Road Maintenance and Cleansing Sections assisted by a number of contractors took until 5pm on Tuesday October 25th to clean silt, stones, debris and liquid mud from the N81 at Jobstown, such was the extent of the flood at this location and the quantity of material deposited at this location by the Tallaght stream.  

Future Works

A list of areas where cleaning of roads, footpaths and road gullies has been prepared and this work is progressing.  The process of preparing a schedule of works to be carried out to help alleviate matters in the event of such extreme flooding recurring is currently being undertaken by the Council’s Drainage Section.  A comprehensive listing of small works will be discussed with the Inter-Departmental Grouping.  A further review of CFRAMS (Catchment Flood Risk Assessment Management Study) in the light of the flooding incident is also being undertaken.

The Council as an employer must have particular regard to Health & Safety of its staff when responding to a flood emergency. Following the 2002 floods, as part of the wider Dublin Flood Initiative, Dublin Fire Brigade was equipped with water rescue craft and has staff trained in swift water rescue. Drainage Staff are very knowledgeable about the hazards of drainage systems and in particular know that staff should not enter standing water without great care and use probing sticks due to the hazard of manholes becoming unseated with risk of drowning if such manholes are uncovered. Moving water is particularly hazardous as 25mm of swift moving water can sweep a person off their feet. All crews operate within the Ancillary Safety Statements which encompass risk assessments. All personnel responding to the flooding emergency operate their existing safety and welfare arrangements in relation to training, personnel deployment and wearing of Personnel Protective Equipment (PPE).

Specific Response to Flooding in Local Authority Housing

Up to 95 Social/ former social houses were identified as damaged due to the severe weather conditions of the 24th October.  These are made up of 81 Council units, 7 tenant purchases, 2 RAS and 5 leased units.  Inspections by the Housing Maintenance staff began early on Tuesday 25th October. Senior Housing Officials and the Mayor visited the affected areas on the Tuesday afternoon in order to assess the damage and to identify any vulnerable families that required emergency accommodation.  Most families declined the offer but two families were identified on medical grounds as requiring alternative accommodation, one initially went to hotel accommodation and then to social housing units.  

A team of inspectors visited each house from Wednesday 26th and to date all families have been visited and contact cards were left in some cases with no response to date.  The Inspection team checked to see if anybody required to be provided with alternative accommodation and also gave out leaflets entitled "Health Advice for Flooded Homes".  This basically explains how to clean up your home in a safe manner after flood damage. 

There was a small amount of damage in the Lealand Drive in Clondalkin but the majority of the damage was caused in Cloonmore Avenue, Bawnlea Crescent, Killinarden Estate, Knockmore Avenue and Park, all in the West Tallaght Area.  There was minor damage in pockets throughout the County also including Woodview Cottages. Crews of staff from the both depots assisted tenants in cleaning out their houses by removing damaged furniture and taking up floor coverings.  The Council carried out a removal service of debris and damaged goods for all residents during this period.  

The heating and electrical contractors were also in the areas checking and repairs the electrics and central heating. 70 dehumidifiers were given out to tenants to assist them in drying out their houses.  The re-instatement works will include hacking off plaster approx. 1 meter high and replastering, removal of all floor coverings, skirtings and architrave and replacement, removal of kitchen units and full replacement where necessary.  Removal of doors and doorframes and replacement and full redecoration of downstairs including hall, stairs and landing and the cleaning of the front and rear gardens. 

The estimated cost of this work will be in the region of €1.8 million and most of it will be recouped through insurance.  

Other services engaged in work in these areas during the aftermath of the flooding were the Roads Department and the Water and Drainage Section.  The Road Sweepers were in the areas and also the drains and gullies were blasted. 

Response of other agencies

Information provided by Dublin Fire Brigade indicates that they responded to a total of approximately 900 calls related to flooding incidents across the entire Dublin Region on this occasion, 190 of these were in the South Dublin area.  They had a total of 29 officers, 140 fire fighters, 21 pumping appliances, 2 emergency tenders with rescue equipment, 3 high reach ladders, 12 emergency ambulances and various other specialist support units all deployed across the Dublin Region and available to respond to requests for assistance.  

Dublin Civil Defence also mobilised all available volunteers and equipment including 10 fire tenders, 2 pumps, 6 ambulances, 2 rescue teams, 1 catering team and 1 evacuation centre team and these were deployed across the Dublin region.  

An Garda Siochana worked along with the Dublin City Traffic Control Centre and the South Dublin Traffic Control Centre to provide the best possible information and advice on safe routes home through the flooding for those who were travelling

.

Damage to residential and commercial areas

The following is a list of properties, both Council and private housing as well as commercial properties that were damaged by the flooding.  Further information is still coming to hand in this regard and being taken from a number of different sources, therefore the numbers given below cannot yet be considered to be final.  The extent of the damage caused and repairs necessary varied from house to house and included such items as replacement of floors, fitted kitchens, doors, plasterwork and re-decoration.  Houses in the Killinarden and Knockmore areas suffered a loss of power due to the junction boxes for their power supply being flooded as they are located at ground level on the external walls of the houses.  In some areas the foul sewer surcharged and mixed with surface water which then flooded houses. The area worst affected was Knockmore where the flooding did not recede until 5pm on Tuesday October 25th.  Total number of premises affected was 225 domestic houses and 42 commercial premises.

Tallaght area
Killinarden Estate



14 houses

Bawnlea Crescent and Avenue


7 houses

Cloonmore Avenue



13 houses

Knockmore Park, Avenue and Green

33 houses

Cushlawn Park




4 houses

Bolbrook Drive




2 houses

Tamarisk Avenue



1 house

Gibbons Cottages



2 houses

Clondalkin
Lealand Drive




11 houses


St Ronan’s Drive



1 house

Monksfield Estate



3 houses

Boot Road




1 house

Mill Lane / Leinster Terrace


8 houses

Westbourne Estate



3 houses

Woodford Downs



3 houses

Castleview Road



1 house

Mill Shopping Centre



10 units

Nangor Road Business Park


10 units

Robinhood Industrial Estate


20 units

Riverview Business Park



14 units

Palmerston
Glenmaroon Road



1 house
Lucan Village
Courtney’s Pub




1 unit

Newcastle
Peamount Road


1 house

Rathcoole
Forest Hills estate

10 houses




Barrack Court




2 houses




Four Corners Credit Union


1 unit
Rathfarnham
Aranleigh Estate



23 houses




Woodview Cottages


16 houses




Dodder Park Road


1 house
Firhouse
Homeville



3 houses




Castlefield Estate


30 houses
Glenvara Estate



4 houses
Templeogue
Osprey Drive



20 houses




Willington Cottages


10 houses




Wellington Lane / Limekiln Road

10 houses




Kimmage Manor / Wainsfort Manor
20 houses




Whitehall Road



10 houses




Rushbrook Court




Fortfield Shop Carpark

Flooding and closure of Roads and Impact on Public Transport

The following is a list of roads that were closed or partially blocked by flooding as a result of the severe weather, the worst of these being the N81 at Jobstown which remained closed until 5pm on Tuesday October 25th.  A number of roads, many in the up lying areas, have been badly damaged by surface water run-off and this is currently being assessed by the Council’s roads maintenance section.  Many other roads and housing estates, including the above addresses, require cleaning of the road surface and road gullies as a result of silt, mud and other debris deposited by flood waters.  In addition a number of walls were badly damaged and some collapsed due to pressure of water.

· N7 (Naas Road) between Longmile Road and Kylemore Road, also at 
Citywest

· N81  closed at Jobstown, also flooded at Avonmore and Old Bawn Rd  
junction

· Belgard Road at Mayberry Road junction and at Belgard Fire Station

· Maplewood Road flooded in 4 locations at Springlawn, Fernwood Way and 
Raheen 

· Cookstown Road at Ashgrove

· Old Bawn Road / Firhouse Road West junction

· Knockmore Park

· Kingswood Estate

· Ballinascorney Road at Fort Bridge

· Saggart at Garter Lane, Mill Road and Luas Terminus

· Whitechurch Road closed near St. Patrick’s Cottages

· Kingswood Village flooded

· Nangor Road flooded near Yellow Meadows Estate and at Parkwest

· Wellington Lane/ Limekiln Road

· Whitehall Road

· Wainsfort Drive/ Road

· Osprey Road

· Orchard Road, Clondalkin

· Lealand Avenue

· St Brigid’s Road

· Monastery Road

· Watery Lane

· Newlands Park / Avenue

· Knockmeenagh Road

· St John’s Grove

The extent of the flooding as detailed above had a major impact on Dublin Bus as well as Bus Eireann services trying to leave Dublin City.  Other transport services such as Iarnrod Eireann and Luas services were also affected due to rising flood waters lifting rail ballast and leaving use of the rail line network unsafe in many locations.  This led to delays and cancellation of some services.

Causes of flooding.

A variety of problems arose on the day however the most common cause of flooding was the lack of capacity in the drainage systems including streams and rivers to cope with the intensity of the rain that fell over a short period of time. In essence there was more rainfall in 24 hours than in any month in 2011 to date.  There were flooding incidents in the catchment areas of the Camac, Poddle and Owendoher Rivers and also the Tallaght and Robinhood Streams.  There were also isolated problems in some areas such as blocked gullies, blocked screens on open channels and surcharging of poorly designed and constructed drainage systems that are prone to blockages from time to time which led to localised incidents of flooding.  While the screens had been cleaned the previous week the strong winds on Saturday 22nd October exacerbated the situation.  In a number of locations foul sewers also surcharged indicating a problem of mis-connections between foul sewer and surface water systems.  

Evacuation

As detailed above a large number of houses in the County were flooded on this occasion, to varying degrees.  Some minor incidents involved minimal damage to houses where water ingress of one or two inches occurred.  Major incidents of flooding also occurred where it is reported that in the region of 5 feet of water flowed into some houses in the Tallaght area.  On the night in question Council staff assisted in the evacuation and allocation of temporary accommodation to 2 individuals primarily due to medical conditions.  It appears that those whose homes were affected have for the most part made alternative arrangements themselves, and many were assisted by family and friends on the night.  It was necessary for Dublin Fire Brigade to evacuate the TLC Nursing Home in Citywest; they had been called to assist at this location where the basement and ground floor had flooded.  The Fire Brigade deemed it necessary to evacuate the 35 residents from this complex and they were relocated to the TLC Nursing Home in Santry by the voluntary services who were assisting with evacuation, temporary accommodation and welfare measures during the emergency.  

The Department of Social Protection, Department of Environment, Community and Local Government, and the Office of Public Works (OPW) are working together on funding for hardship cases.  An Interdepartmental Group is being set up to advise on how to assist people affected by the flooding including those in all housing tenures.  The Group is being chaired by the Department of Environment and South Dublin County Council will be feeding into the Group through this Department.  Community welfare officers have been making house-to-house calls and allocating emergency payments to help with the immediate needs. In addition the Red Cross has launched an appeal to create a fund to assist affected persons.   

Communications Response 

During the severe flooding incident of the 24th October and recovery phase from the 25th October onwards, South Dublin County Council was pro-active in providing timely and appropriate information to the Public and Elected Members. Senior Officials from the Council’s Corporate Services and IT Departments were assigned responsibility for updating flood information on the Council’s Website, Twitter and Facebook Accounts.
On the evening of the 24th October, the Council’s out of hour’s emergency number 01-4574907,  was over subscribed and under extreme pressure between 18.00 and 22.00 hours. To keep members of the public up to-date with the changing situation, the Council used all media outlets including the Web, Facebook and Twitter on an ongoing basis to keep the Public and Elected Members updated with situation reports and information. In addition the Council provided updates to the RTE News on Line Service.

The Council monitored customer queries throughout the period and appropriate staff from the Customer Care Unit and IT Department were in place to deal with situations as they arose. In order to deal with the number of queries in relation to flooding additional staff from other Council departments were deployed to take calls on the Council’s landline 01-4149000 on Tuesday 25th October.  During the period the following statistics were recorded: 

Customer Contact System

Phone calls         6692                                   

Web based queries      432                                       

Reports to www.fixyourstreet.ie      54

After hours Service Calls (12am to 9.00 am)    26                

Elected Members update

The Mayor and elected members were updated by email on a daily basis or as 
relevant Information was available. 

SDCC Website and Social Media

South Dublin County Council’s updates and information on the adverse weather conditions and the clean up /recovery works were placed in a very prominent position on the front page of www.sdcc.ie on an ongoing basis. In addition the Council’s website displays emergency contact numbers and links to other relevant agencies.

Web Views 24th -25th October 
Pageviews: 45,000
User sessions: 10,000

Social Media 

Twitter 
Elected Members and the Public were also able to follow South Dublin County Council on www.twitter.com/sdublincoco. The number of followers on Twitter increased from 1,841 to 2175 over this period. On the 24th October, the council posted 26 tweets and 9 re-tweets and on the 25th October 35 tweets were issued and 5 re-tweets.   Information was generally related to roads/traffic conditions and residential areas affected by flooding in the County.

Facebook

The Council also monitored and posted information on its Facebook Page regarding the adverse weather and flooding. The number of followers on Facebook increased from 1,010 to 1117 during this period. On the 24th October, the council posted 8 items and the public posted 9 items on the 25th October 13 items were posted by the Council and 12 items by the public.   Information was generally related to roads/traffic conditions and residential areas affected by flooding the County 

Media Queries

Updates to the website were available to the media on a daily basis. Queries and interviews with RTE, TV3 and TG4 dealt with the Council’s response to road conditions and flooding in the County. In addition the national and local media were also following SDCC on Twitter/Facebook and relayed this information to the public through their media channels.  

Schedule of plant/machinery engaged during and in follow up to flooding on 24/10/2011

	JCB’s                                              
	7

	Excavator                                        
	2

	Pumps (High volume water)              
	6

	Jetters                                            
	4

	Sweepers                                        
	3

	Tractors/loaders                              
	6

	Trucks (some with grab)                   
	7

	Teleporter                                       
	1”


M11/1111
 FLOODING 

It was proposed by Councillor M. Corr, seconded by Councillor M. Devine:
“That the Manager outlines by way of a report the extent of the damage to homes within the West Tallaght area as a result of the unprecedented rainfall on the 24th October 2011 - that he outlines the Council's and other agencies response to the event and to indicate the cost of the event and how the Council will recoup these unexpected expenses into the future.”
REPORT:

“Met Eireann issued a flood warning to all agencies including local authorities on Sunday 23rd October indicating that ‘Some periods of heavy rain are expected from this afternoon (Sunday) through to Tuesday with accumulations of 40 to 70mm expected leading to flooding in places.  Heaviest rainfall is expected in coastal counties of the East where coastal flooding is expected’.  A further weather update was issued at around 6:15pm on Monday stating that 30 to 50mm of rain had already fallen and that a further 15 to 30mm was expected up to midnight.  The rainfall recorded by SDCC rain gauges show that rainfall in the County exceeded the upper limits of what was predicted at 6:15pm that evening.  The table below shows the pattern of rainfall on the day in question, Monday 24th October 2011, recorded by a number of South Dublin County Council rain gauges which are in place at Council facilities around the County.  There had been heavy rain on the previous day also, on which occasion approximately 20mm of rain fell in the Dublin region.  An average of 1.4mm of rain fell in the first half of Monday October 24th, the rain then got progressively heavy from 12 noon onwards.  The cumulative rainfall data shown in the column on the extreme right in the table below shows that by 3pm an average of 10.6mm of rain had fallen, and that by 6pm a further 35mm of rain had fallen.   A further 14.2 mm of rain fell between 6 and 7pm, 11.9mm in the following hour and 6.6mm in the hour running up to 9pm.  At this time 78.3mm of rain had fallen, most of this between the hours of 3pm and 9pm.  The 4 hour period between 4 and 8pm during which 53mm of rain fell is clearly the period of most concern, during which the most severe and sustained rainfall occurred.
	Rainfall in period (mm) vs. Rain gauge Location
	Quarryvale
	Saggart
	Brittas
	Tallaght
	Average
	Cumulative

	Midnight to 12:00 noon
	1.8
	0.8
	0.2
	2.4
	1.4
	1.4

	12:00 to 1pm
	0.6
	2.6
	2.0
	3.2
	1.6
	3.0

	1 to 2 pm
	2.0
	3.4
	2.4
	5.0
	3.0
	6.1

	2 to 3 pm
	2.6
	4.2
	4.0
	8.0
	4.6
	10.6

	3 to 4 pm
	4.6
	9.0
	6.4
	13.2
	8.1
	18.7

	4 to 5 pm
	5.6
	18.4
	10.6
	17.2
	11.9
	30.6

	5 to 6 pm
	10.0
	21.0
	15.4
	21.6
	15.0
	45.6

	6 to 7 pm
	19.0
	14.6
	17.4
	11.0
	14.2
	59.8

	7 to 8 pm
	18.8
	7.4
	15.8
	5.8
	11.9
	71.7

	8 to 9 pm
	9.4
	3.2
	12.4
	0.4
	6.6
	78.3

	9 to 10 pm
	6.2
	0.2
	2.2
	0.0
	2.8
	81.1

	10 to 11 pm
	1.0
	0.0
	0.0
	0.0
	0.3
	81.4

	11 to 12:00 midnight
	0.0
	0.0
	0.0
	0.0
	0.0
	81.4

	Total rainfall in the day
	81.6
	84.8
	88.8
	87.8
	81.4
	


The table below shows total monthly rainfall recorded by Met Eireann at the Casement Weather Station in both 2010 and 2011 to date.  The 81.4mm of rain that fell on 24 October 2011 is 216% of the total rainfall recorded at Casement for the entire month of October 2010. 

Total rainfall in millimeters from Met Eireann’s Weather Station at Casement 

	Year
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec
	Annual

	2011
	34.1
	76.2
	15.0
	30.0
	51.5
	65.1
	53.3
	51.6
	76.3
	165.9
	0.0
	 
	619.0

	2010
	44.1
	36.6
	59.3
	32.7
	44.9
	45.2
	81.7
	43.5
	102.7
	37.7
	120.0
	66.2
	714.6

	mean
	63.9
	48.6
	50.3
	50.8
	58.1
	52.6
	46.9
	68.5
	63.3
	68.6
	65.9
	73.6
	711.2


The chart below illustrates the quantity of rain that fell on 24 October 2011 (81.4mm taken from the SDCC rain gauges), against average rainfall per day in October 2010 (1.2mm per day) and total rainfall that occurred in the month of October 2010 (37.7mm).
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Activation of the Major Emergency Plan

Senior staff from the Roads and Environment Depts. were monitoring the situation as it developed through the afternoon and early evening of October 24th.  Road maintenance staff had been dealing with localised flooding issues on Sunday, through Sunday night and again through Monday. Drainage Maintenance had been dealing with drain blockages and clearing of channel screens throughout Monday also.  Early contact had been made that evening between the Principle Response Agencies (South Dublin County Council, Dublin City Council, An Garda Siochana and the HSE) regarding the situation.  

Information provided by Dublin Fire brigade indicates that requests for assistance at flooding incidents were starting to come in through the East Region Communications Centre from 5pm that evening at an average of 250 calls per hour.  This compares to an average of 7 calls per hour earlier in the same day.  It is understood that up to 2,500 calls per hour (10 times the average fire services call rate) were received at the 999 exchanges throughout that evening.  It is clear from this that the emergency call taking systems were under extreme pressure from 6pm onwards.  The Council’s own emergency call line was also oversubscribed that evening.  It was clear from this that normal emergency responses were struggling to keep pace with the situation that was unfolding and that something other than a ‘normal’ flooding event was taking place.

Between 6.00 and 7.00 p.m. there were calls between South Dublin County Council and Dublin City Council establishing the extent of the incident and the required responses.  It was agreed to have wider engagement across the PRA’s and the first conference call between the Principle Response Agencies (PRAs) took place at 19:52pm with Dublin City Council, South Dublin County Council, Dublin Fire Brigade, the HSE, An Garda Siochana and Dublin Civil Defence participating in the call which terminated at 8:42pm.  A Major Emergency was declared simultaneously at 20:15pm by the County Manager and the Dublin City Manager as it was clear that more than a single agency response was now required.   In accordance with the Framework for Major Emergency Management a Local Co-ordination Centre was designated to operate virtually from Tara Street Fire Station.  The nature of the emergency on this occasion, severe flooding and resulting traffic disruption, meant that senior staff could not travel to attend at the Local Co-ordination Centre in the City Centre.  The conference calls, incorporating management staff from all of the organisations and from a variety of remote locations, which took place between the PRAs, were essential to effective management of the emergency on this occasion.  Further conference calls took place between the Agencies at 10pm, 10:45 and 11:30pm.   In the main South Dublin Management operated from the Traffic Control Centre in County Hall which enabled direct images of the incident to be seen, a media briefing led by Dublin City Council took place at 10:30pm.  The Local Co-ordination Centre notified the Dept of Environment, Community and Local Government at 8:44pm that a major Emergency had been declared by both South Dublin County Council and Dublin City Council. As none of the trigger conditions set out in the Office for Emergency Planning Document – Guidelines for Coordinating a National Level Emergency had been reached the National Directorate for Fire and Emergency Management decided not to activate the National Coordination Level arrangements.  The Major Emergency in South Dublin County was stood down at 5.00 p.m. on Tuesday 25th October.

Response of South Dublin County Council

On the evening and night in question the Council’s drainage maintenance section mobilised all available staff and crews as well as appropriate plant to assist in alleviating the flooding.  The drainage operation was overseen through the evening and night by Inspectors and senior Engineering staff.  The road maintenance section mobilised all of their available crews and appropriate plant in that evening and night to deal with localised flooding incidents.  Various mechanical plant was also deployed to assist with the clearing of drains gullies and screens on river and stream channels.  A full list of plant is contained in a schedule at the rear of the report.

The Council’s Management Team continued to meet hourly from 7.00 a.m. over the Tuesday to review the situation, assign crews as needs arose and to update the mapping of the events and the current situation

The response of the housing maintenance and environment sections, to flooding of Council houses and general clean up respectively, commenced early on the morning of October 25th.  All available staff from the Drainage Maintenance Section, Water Maintenance Section, Road Maintenance Section, Housing Maintenance section, Operations and Cleansing sections and Parks Section assisted in the recovery operation after the flooding and the remedial phase is now continuing.  This involved the clearing out of Council houses which had been flooded and removal of this material for disposal, the sweeping of roads and footpaths and cleaning of road gullies in affected areas, the clearing of screens on river channels, the clearing of blockages from surface water drains and foul sewers, the removal of debris from roads where boundary walls had been knocked by the floods etc.  

The Council’s Road Maintenance and Cleansing Sections assisted by a number of contractors took until 5pm on Tuesday October 25th to clean silt, stones, debris and liquid mud from the N81 at Jobstown, such was the extent of the flood at this location and the quantity of material deposited at this location by the Tallaght stream.  

Future Works

A list of areas where cleaning of roads, footpaths and road gullies has been prepared and this work is progressing.  The process of preparing a schedule of works to be carried out to help alleviate matters in the event of such extreme flooding recurring is currently being undertaken by the Council’s Drainage Section.  A comprehensive listing of small works will be discussed with the Inter-Departmental Grouping.  A further review of CFRAMS (Catchment Flood Risk Assessment Management Study) in the light of the flooding incident is also being undertaken.

The Council as an employer must have particular regard to Health & Safety of its staff when responding to a flood emergency. Following the 2002 floods, as part of the wider Dublin Flood Initiative, Dublin Fire Brigade was equipped with water rescue craft and has staff trained in swift water rescue. Drainage Staff are very knowledgeable about the hazards of drainage systems and in particular know that staff should not enter standing water without great care and use probing sticks due to the hazard of manholes becoming unseated with risk of drowning if such manholes are uncovered. Moving water is particularly hazardous as 25mm of swift moving water can sweep a person off their feet. All crews operate within the Ancillary Safety Statements which encompass risk assessments. All personnel responding to the flooding emergency operate their existing safety and welfare arrangements in relation to training, personnel deployment and wearing of Personnel Protective Equipment (PPE).

Specific Response to Flooding in Local Authority Housing

Up to 95 Social/ former social houses were identified as damaged due to the severe weather conditions of the 24th October.  These are made up of 81 Council units, 7 tenant purchases, 2 RAS and 5 leased units.  Inspections by the Housing Maintenance staff began early on Tuesday 25th October. Senior Housing Officials and the Mayor visited the affected areas on the Tuesday afternoon in order to assess the damage and to identify any vulnerable families that required emergency accommodation.  Most families declined the offer but two families were identified on medical grounds as requiring alternative accommodation, one initially went to hotel accommodation and then to social housing units.  

A team of inspectors visited each house from Wednesday 26th and to date all families have been visited and contact cards were left in some cases with no response to date.  The Inspection team checked to see if anybody required to be provided with alternative accommodation and also gave out leaflets entitled "Health Advice for Flooded Homes".  This basically explains how to clean up your home in a safe manner after flood damage. 

There was a small amount of damage in the Lealand Drive in Clondalkin but the majority of the damage was caused in Cloonmore Avenue, Bawnlea Crescent, Killinarden Estate, Knockmore Avenue and Park, all in the West Tallaght Area.  There was minor damage in pockets throughout the County also including Woodview Cottages. Crews of staff from the both depots assisted tenants in cleaning out their houses by removing damaged furniture and taking up floor coverings.  The Council carried out a removal service of debris and damaged goods for all residents during this period.  

The heating and electrical contractors were also in the areas checking and repairs the electrics and central heating. 70 dehumidifiers were given out to tenants to assist them in drying out their houses.  The re-instatement works will include hacking off plaster approx. 1 meter high and replastering, removal of all floor coverings, skirtings and architrave and replacement, removal of kitchen units and full replacement where necessary.  Removal of doors and doorframes and replacement and full redecoration of downstairs including hall, stairs and landing and the cleaning of the front and rear gardens. 

The estimated cost of this work will be in the region of €1.8 million and most of it will be recouped through insurance.  

Other services engaged in work in these areas during the aftermath of the flooding were the Roads Department and the Water and Drainage Section.  The Road Sweepers were in the areas and also the drains and gullies were blasted. 

Response of other agencies

Information provided by Dublin Fire Brigade indicates that they responded to a total of approximately 900 calls related to flooding incidents across the entire Dublin Region on this occasion, 190 of these were in the South Dublin area.  They had a total of 29 officers, 140 fire fighters, 21 pumping appliances, 2 emergency tenders with rescue equipment, 3 high reach ladders, 12 emergency ambulances and various other specialist support units all deployed across the Dublin Region and available to respond to requests for assistance.  

Dublin Civil Defence also mobilised all available volunteers and equipment including 10 fire tenders, 2 pumps, 6 ambulances, 2 rescue teams, 1 catering team and 1 evacuation centre team and these were deployed across the Dublin region.  

An Garda Siochana worked along with the Dublin City Traffic Control Centre and the South Dublin Traffic Control Centre to provide the best possible information and advice on safe routes home through the flooding for those who were travelling

.

Damage to residential and commercial areas

The following is a list of properties, both Council and private housing as well as commercial properties that were damaged by the flooding.  Further information is still coming to hand in this regard and being taken from a number of different sources, therefore the numbers given below cannot yet be considered to be final.  The extent of the damage caused and repairs necessary varied from house to house and included such items as replacement of floors, fitted kitchens, doors, plasterwork and re-decoration.  Houses in the Killinarden and Knockmore areas suffered a loss of power due to the junction boxes for their power supply being flooded as they are located at ground level on the external walls of the houses.  In some areas the foul sewer surcharged and mixed with surface water which then flooded houses. The area worst affected was Knockmore where the flooding did not recede until 5pm on Tuesday October 25th.  Total number of premises affected was 225 domestic houses and 42 commercial premises.

Tallaght area
Killinarden Estate



14 houses

Bawnlea Crescent and Avenue


7 houses

Cloonmore Avenue



13 houses

Knockmore Park, Avenue and Green

33 houses

Cushlawn Park




4 houses

Bolbrook Drive




2 houses

Tamarisk Avenue



1 house

Gibbons Cottages



2 houses

Clondalkin
Lealand Drive




11 houses


St Ronan’s Drive



1 house

Monksfield Estate



3 houses

Boot Road




1 house

Mill Lane / Leinster Terrace


8 houses

Westbourne Estate



3 houses

Woodford Downs



3 houses

Castleview Road



1 house

Mill Shopping Centre



10 units

Nangor Road Business Park


10 units

Robinhood Industrial Estate


20 units

Riverview Business Park



14 units

Palmerston
Glenmaroon Road



1 house
Lucan Village
Courtney’s Pub




1 unit

Newcastle
Peamount Road


1 house

Rathcoole
Forest Hills estate

10 houses




Barrack Court




2 houses




Four Corners Credit Union


1 unit
Rathfarnham
Aranleigh Estate



23 houses




Woodview Cottages


16 houses




Dodder Park Road


1 house
Firhouse
Homeville



3 houses




Castlefield Estate


30 houses
Glenvara Estate



4 houses
Templeogue
Osprey Drive



20 houses




Willington Cottages


10 houses




Wellington Lane / Limekiln Road

10 houses




Kimmage Manor / Wainsfort Manor
20 houses




Whitehall Road



10 houses




Rushbrook Court




Fortfield Shop Carpark

Flooding and closure of Roads and Impact on Public Transport

The following is a list of roads that were closed or partially blocked by flooding as a result of the severe weather, the worst of these being the N81 at Jobstown which remained closed until 5pm on Tuesday October 25th.  A number of roads, many in the up lying areas, have been badly damaged by surface water run-off and this is currently being assessed by the Council’s roads maintenance section.  Many other roads and housing estates, including the above addresses, require cleaning of the road surface and road gullies as a result of silt, mud and other debris deposited by flood waters.  In addition a number of walls were badly damaged and some collapsed due to pressure of water.

· N7 (Naas Road) between Longmile Road and Kylemore Road, also at 
Citywest

· N81  closed at Jobstown, also flooded at Avonmore and Old Bawn Rd  
junction

· Belgard Road at Mayberry Road junction and at Belgard Fire Station

· Maplewood Road flooded in 4 locations at Springlawn, Fernwood Way and 
Raheen 

· Cookstown Road at Ashgrove

· Old Bawn Road / Firhouse Road West junction

· Knockmore Park

· Kingswood Estate

· Ballinascorney Road at Fort Bridge

· Saggart at Garter Lane, Mill Road and Luas Terminus

· Whitechurch Road closed near St. Patrick’s Cottages

· Kingswood Village flooded

· Nangor Road flooded near Yellow Meadows Estate and at Parkwest

· Wellington Lane/ Limekiln Road

· Whitehall Road

· Wainsfort Drive/ Road

· Osprey Road

· Orchard Road, Clondalkin

· Lealand Avenue

· St Brigid’s Road

· Monastery Road

· Watery Lane

· Newlands Park / Avenue

· Knockmeenagh Road

· St John’s Grove

The extent of the flooding as detailed above had a major impact on Dublin Bus as well as Bus Eireann services trying to leave Dublin City.  Other transport services such as Iarnrod Eireann and Luas services were also affected due to rising flood waters lifting rail ballast and leaving use of the rail line network unsafe in many locations.  This led to delays and cancellation of some services.

Causes of flooding.

A variety of problems arose on the day however the most common cause of flooding was the lack of capacity in the drainage systems including streams and rivers to cope with the intensity of the rain that fell over a short period of time. In essence there was more rainfall in 24 hours than in any month in 2011 to date.  There were flooding incidents in the catchment areas of the Camac, Poddle and Owendoher Rivers and also the Tallaght and Robinhood Streams.  There were also isolated problems in some areas such as blocked gullies, blocked screens on open channels and surcharging of poorly designed and constructed drainage systems that are prone to blockages from time to time which led to localised incidents of flooding.  While the screens had been cleaned the previous week the strong winds on Saturday 22nd October exacerbated the situation.  In a number of locations foul sewers also surcharged indicating a problem of mis-connections between foul sewer and surface water systems.  

Evacuation

As detailed above a large number of houses in the County were flooded on this occasion, to varying degrees.  Some minor incidents involved minimal damage to houses where water ingress of one or two inches occurred.  Major incidents of flooding also occurred where it is reported that in the region of 5 feet of water flowed into some houses in the Tallaght area.  On the night in question Council staff assisted in the evacuation and allocation of temporary accommodation to 2 individuals primarily due to medical conditions.  It appears that those whose homes were affected have for the most part made alternative arrangements themselves, and many were assisted by family and friends on the night.  It was necessary for Dublin Fire Brigade to evacuate the TLC Nursing Home in Citywest; they had been called to assist at this location where the basement and ground floor had flooded.  The Fire Brigade deemed it necessary to evacuate the 35 residents from this complex and they were relocated to the TLC Nursing Home in Santry by the voluntary services who were assisting with evacuation, temporary accommodation and welfare measures during the emergency.  

The Department of Social Protection, Department of Environment, Community and Local Government, and the Office of Public Works (OPW) are working together on funding for hardship cases.  An Interdepartmental Group is being set up to advise on how to assist people affected by the flooding including those in all housing tenures.  The Group is being chaired by the Department of Environment and South Dublin County Council will be feeding into the Group through this Department.  Community welfare officers have been making house-to-house calls and allocating emergency payments to help with the immediate needs. In addition the Red Cross has launched an appeal to create a fund to assist affected persons.   

Communications Response 

During the severe flooding incident of the 24th October and recovery phase from the 25th October onwards, South Dublin County Council was pro-active in providing timely and appropriate information to the Public and Elected Members. Senior Officials from the Council’s Corporate Services and IT Departments were assigned responsibility for updating flood information on the Council’s Website, Twitter and Facebook Accounts.
On the evening of the 24th October, the Council’s out of hour’s emergency number 01-4574907,  was over subscribed and under extreme pressure between 18.00 and 22.00 hours. To keep members of the public up to-date with the changing situation, the Council used all media outlets including the Web, Facebook and Twitter on an ongoing basis to keep the Public and Elected Members updated with situation reports and information. In addition the Council provided updates to the RTE News on Line Service.

The Council monitored customer queries throughout the period and appropriate staff from the Customer Care Unit and IT Department were in place to deal with situations as they arose. In order to deal with the number of queries in relation to flooding additional staff from other Council departments were deployed to take calls on the Council’s landline 01-4149000 on Tuesday 25th October.  During the period the following statistics were recorded: 

Customer Contact System

Phone calls         6692                                   

Web based queries      432                                       

Reports to www.fixyourstreet.ie      54

After hours Service Calls (12am to 9.00 am)    26                

Elected Members update

The Mayor and elected members were updated by email on a daily basis or as 
relevant Information was available. 

SDCC Website and Social Media

South Dublin County Council’s updates and information on the adverse weather conditions and the clean up /recovery works were placed in a very prominent position on the front page of www.sdcc.ie on an ongoing basis. In addition the Council’s website displays emergency contact numbers and links to other relevant agencies.

Web Views 24th -25th October 
Pageviews: 45,000
User sessions: 10,000

Social Media 

Twitter 
Elected Members and the Public were also able to follow South Dublin County Council on www.twitter.com/sdublincoco. The number of followers on Twitter increased from 1,841 to 2175 over this period. On the 24th October, the council posted 26 tweets and 9 re-tweets and on the 25th October 35 tweets were issued and 5 re-tweets.   Information was generally related to roads/traffic conditions and residential areas affected by flooding in the County.

Facebook

The Council also monitored and posted information on its Facebook Page regarding the adverse weather and flooding. The number of followers on Facebook increased from 1,010 to 1117 during this period. On the 24th October, the council posted 8 items and the public posted 9 items on the 25th October 13 items were posted by the Council and 12 items by the public.   Information was generally related to roads/traffic conditions and residential areas affected by flooding the County 

Media Queries

Updates to the website were available to the media on a daily basis. Queries and interviews with RTE, TV3 and TG4 dealt with the Council’s response to road conditions and flooding in the County. In addition the national and local media were also following SDCC on Twitter/Facebook and relayed this information to the public through their media channels.  

Schedule of plant/machinery engaged during and in follow up to flooding on 24/10/2011

	JCB’s                                              
	7

	Excavator                                        
	2

	Pumps (High volume water)              
	6

	Jetters                                            
	4

	Sweepers                                        
	3

	Tractors/loaders                              
	6

	Trucks (some with grab)                   
	7

	Teleporter                                       
	1”


M14/1111
FLOODING


It was proposed by Councillor M. Devine, seconded by Councillor M. Corr:
                     “That this Council collate, as a priority, a report that incorporates all those areas in the County that are known to be prone to localised flooding with a view to determining how drainage and capacity to safely direct excessive rain /waste water from these vulnerable areas can be improved. “
REPORT:

“Met Eireann issued a flood warning to all agencies including local authorities on Sunday 23rd October indicating that ‘Some periods of heavy rain are expected from this afternoon (Sunday) through to Tuesday with accumulations of 40 to 70mm expected leading to flooding in places.  Heaviest rainfall is expected in coastal counties of the East where coastal flooding is expected’.  A further weather update was issued at around 6:15pm on Monday stating that 30 to 50mm of rain had already fallen and that a further 15 to 30mm was expected up to midnight.  The rainfall recorded by SDCC rain gauges show that rainfall in the County exceeded the upper limits of what was predicted at 6:15pm that evening.  The table below shows the pattern of rainfall on the day in question, Monday 24th October 2011, recorded by a number of South Dublin County Council rain gauges which are in place at Council facilities around the County.  There had been heavy rain on the previous day also, on which occasion approximately 20mm of rain fell in the Dublin region.  An average of 1.4mm of rain fell in the first half of Monday October 24th, the rain then got progressively heavy from 12 noon onwards.  The cumulative rainfall data shown in the column on the extreme right in the table below shows that by 3pm an average of 10.6mm of rain had fallen, and that by 6pm a further 35mm of rain had fallen.   A further 14.2 mm of rain fell between 6 and 7pm, 11.9mm in the following hour and 6.6mm in the hour running up to 9pm.  At this time 78.3mm of rain had fallen, most of this between the hours of 3pm and 9pm.  The 4 hour period between 4 and 8pm during which 53mm of rain fell is clearly the period of most concern, during which the most severe and sustained rainfall occurred.
	Rainfall in period (mm) vs. Rain gauge Location
	Quarryvale
	Saggart
	Brittas
	Tallaght
	Average
	Cumulative

	Midnight to 12:00 noon
	1.8
	0.8
	0.2
	2.4
	1.4
	1.4

	12:00 to 1pm
	0.6
	2.6
	2.0
	3.2
	1.6
	3.0

	1 to 2 pm
	2.0
	3.4
	2.4
	5.0
	3.0
	6.1

	2 to 3 pm
	2.6
	4.2
	4.0
	8.0
	4.6
	10.6

	3 to 4 pm
	4.6
	9.0
	6.4
	13.2
	8.1
	18.7

	4 to 5 pm
	5.6
	18.4
	10.6
	17.2
	11.9
	30.6

	5 to 6 pm
	10.0
	21.0
	15.4
	21.6
	15.0
	45.6

	6 to 7 pm
	19.0
	14.6
	17.4
	11.0
	14.2
	59.8

	7 to 8 pm
	18.8
	7.4
	15.8
	5.8
	11.9
	71.7

	8 to 9 pm
	9.4
	3.2
	12.4
	0.4
	6.6
	78.3

	9 to 10 pm
	6.2
	0.2
	2.2
	0.0
	2.8
	81.1

	10 to 11 pm
	1.0
	0.0
	0.0
	0.0
	0.3
	81.4

	11 to 12:00 midnight
	0.0
	0.0
	0.0
	0.0
	0.0
	81.4

	Total rainfall in the day
	81.6
	84.8
	88.8
	87.8
	81.4
	


The table below shows total monthly rainfall recorded by Met Eireann at the Casement Weather Station in both 2010 and 2011 to date.  The 81.4mm of rain that fell on 24 October 2011 is 216% of the total rainfall recorded at Casement for the entire month of October 2010. 

Total rainfall in millimeters from Met Eireann’s Weather Station at Casement 

	Year
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec
	Annual

	2011
	34.1
	76.2
	15.0
	30.0
	51.5
	65.1
	53.3
	51.6
	76.3
	165.9
	0.0
	 
	619.0

	2010
	44.1
	36.6
	59.3
	32.7
	44.9
	45.2
	81.7
	43.5
	102.7
	37.7
	120.0
	66.2
	714.6

	mean
	63.9
	48.6
	50.3
	50.8
	58.1
	52.6
	46.9
	68.5
	63.3
	68.6
	65.9
	73.6
	711.2


The chart below illustrates the quantity of rain that fell on 24 October 2011 (81.4mm taken from the SDCC rain gauges), against average rainfall per day in October 2010 (1.2mm per day) and total rainfall that occurred in the month of October 2010 (37.7mm).
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Activation of the Major Emergency Plan

Senior staff from the Roads and Environment Depts. were monitoring the situation as it developed through the afternoon and early evening of October 24th.  Road maintenance staff had been dealing with localised flooding issues on Sunday, through Sunday night and again through Monday. Drainage Maintenance had been dealing with drain blockages and clearing of channel screens throughout Monday also.  Early contact had been made that evening between the Principle Response Agencies (South Dublin County Council, Dublin City Council, An Garda Siochana and the HSE) regarding the situation.  

Information provided by Dublin Fire brigade indicates that requests for assistance at flooding incidents were starting to come in through the East Region Communications Centre from 5pm that evening at an average of 250 calls per hour.  This compares to an average of 7 calls per hour earlier in the same day.  It is understood that up to 2,500 calls per hour (10 times the average fire services call rate) were received at the 999 exchanges throughout that evening.  It is clear from this that the emergency call taking systems were under extreme pressure from 6pm onwards.  The Council’s own emergency call line was also oversubscribed that evening.  It was clear from this that normal emergency responses were struggling to keep pace with the situation that was unfolding and that something other than a ‘normal’ flooding event was taking place.

Between 6.00 and 7.00 p.m. there were calls between South Dublin County Council and Dublin City Council establishing the extent of the incident and the required responses.  It was agreed to have wider engagement across the PRA’s and the first conference call between the Principle Response Agencies (PRAs) took place at 19:52pm with Dublin City Council, South Dublin County Council, Dublin Fire Brigade, the HSE, An Garda Siochana and Dublin Civil Defence participating in the call which terminated at 8:42pm.  A Major Emergency was declared simultaneously at 20:15pm by the County Manager and the Dublin City Manager as it was clear that more than a single agency response was now required.   In accordance with the Framework for Major Emergency Management a Local Co-ordination Centre was designated to operate virtually from Tara Street Fire Station.  The nature of the emergency on this occasion, severe flooding and resulting traffic disruption, meant that senior staff could not travel to attend at the Local Co-ordination Centre in the City Centre.  The conference calls, incorporating management staff from all of the organisations and from a variety of remote locations, which took place between the PRAs, were essential to effective management of the emergency on this occasion.  Further conference calls took place between the Agencies at 10pm, 10:45 and 11:30pm.   In the main South Dublin Management operated from the Traffic Control Centre in County Hall which enabled direct images of the incident to be seen, a media briefing led by Dublin City Council took place at 10:30pm.  The Local Co-ordination Centre notified the Dept of Environment, Community and Local Government at 8:44pm that a major Emergency had been declared by both South Dublin County Council and Dublin City Council. As none of the trigger conditions set out in the Office for Emergency Planning Document – Guidelines for Coordinating a National Level Emergency had been reached the National Directorate for Fire and Emergency Management decided not to activate the National Coordination Level arrangements.  The Major Emergency in South Dublin County was stood down at 5.00 p.m. on Tuesday 25th October.

Response of South Dublin County Council

On the evening and night in question the Council’s drainage maintenance section mobilised all available staff and crews as well as appropriate plant to assist in alleviating the flooding.  The drainage operation was overseen through the evening and night by Inspectors and senior Engineering staff.  The road maintenance section mobilised all of their available crews and appropriate plant in that evening and night to deal with localised flooding incidents.  Various mechanical plant was also deployed to assist with the clearing of drains gullies and screens on river and stream channels.  A full list of plant is contained in a schedule at the rear of the report.

The Council’s Management Team continued to meet hourly from 7.00 a.m. over the Tuesday to review the situation, assign crews as needs arose and to update the mapping of the events and the current situation

The response of the housing maintenance and environment sections, to flooding of Council houses and general clean up respectively, commenced early on the morning of October 25th.  All available staff from the Drainage Maintenance Section, Water Maintenance Section, Road Maintenance Section, Housing Maintenance section, Operations and Cleansing sections and Parks Section assisted in the recovery operation after the flooding and the remedial phase is now continuing.  This involved the clearing out of Council houses which had been flooded and removal of this material for disposal, the sweeping of roads and footpaths and cleaning of road gullies in affected areas, the clearing of screens on river channels, the clearing of blockages from surface water drains and foul sewers, the removal of debris from roads where boundary walls had been knocked by the floods etc.  

The Council’s Road Maintenance and Cleansing Sections assisted by a number of contractors took until 5pm on Tuesday October 25th to clean silt, stones, debris and liquid mud from the N81 at Jobstown, such was the extent of the flood at this location and the quantity of material deposited at this location by the Tallaght stream.  

Future Works

A list of areas where cleaning of roads, footpaths and road gullies has been prepared and this work is progressing.  The process of preparing a schedule of works to be carried out to help alleviate matters in the event of such extreme flooding recurring is currently being undertaken by the Council’s Drainage Section.  A comprehensive listing of small works will be discussed with the Inter-Departmental Grouping.  A further review of CFRAMS (Catchment Flood Risk Assessment Management Study) in the light of the flooding incident is also being undertaken.

The Council as an employer must have particular regard to Health & Safety of its staff when responding to a flood emergency. Following the 2002 floods, as part of the wider Dublin Flood Initiative, Dublin Fire Brigade was equipped with water rescue craft and has staff trained in swift water rescue. Drainage Staff are very knowledgeable about the hazards of drainage systems and in particular know that staff should not enter standing water without great care and use probing sticks due to the hazard of manholes becoming unseated with risk of drowning if such manholes are uncovered. Moving water is particularly hazardous as 25mm of swift moving water can sweep a person off their feet. All crews operate within the Ancillary Safety Statements which encompass risk assessments. All personnel responding to the flooding emergency operate their existing safety and welfare arrangements in relation to training, personnel deployment and wearing of Personnel Protective Equipment (PPE).

Specific Response to Flooding in Local Authority Housing

Up to 95 Social/ former social houses were identified as damaged due to the severe weather conditions of the 24th October.  These are made up of 81 Council units, 7 tenant purchases, 2 RAS and 5 leased units.  Inspections by the Housing Maintenance staff began early on Tuesday 25th October. Senior Housing Officials and the Mayor visited the affected areas on the Tuesday afternoon in order to assess the damage and to identify any vulnerable families that required emergency accommodation.  Most families declined the offer but two families were identified on medical grounds as requiring alternative accommodation, one initially went to hotel accommodation and then to social housing units.  

A team of inspectors visited each house from Wednesday 26th and to date all families have been visited and contact cards were left in some cases with no response to date.  The Inspection team checked to see if anybody required to be provided with alternative accommodation and also gave out leaflets entitled "Health Advice for Flooded Homes".  This basically explains how to clean up your home in a safe manner after flood damage. 

There was a small amount of damage in the Lealand Drive in Clondalkin but the majority of the damage was caused in Cloonmore Avenue, Bawnlea Crescent, Killinarden Estate, Knockmore Avenue and Park, all in the West Tallaght Area.  There was minor damage in pockets throughout the County also including Woodview Cottages. Crews of staff from the both depots assisted tenants in cleaning out their houses by removing damaged furniture and taking up floor coverings.  The Council carried out a removal service of debris and damaged goods for all residents during this period.  

The heating and electrical contractors were also in the areas checking and repairs the electrics and central heating. 70 dehumidifiers were given out to tenants to assist them in drying out their houses.  The re-instatement works will include hacking off plaster approx. 1 meter high and replastering, removal of all floor coverings, skirtings and architrave and replacement, removal of kitchen units and full replacement where necessary.  Removal of doors and doorframes and replacement and full redecoration of downstairs including hall, stairs and landing and the cleaning of the front and rear gardens. 

The estimated cost of this work will be in the region of €1.8 million and most of it will be recouped through insurance.  

Other services engaged in work in these areas during the aftermath of the flooding were the Roads Department and the Water and Drainage Section.  The Road Sweepers were in the areas and also the drains and gullies were blasted. 

Response of other agencies

Information provided by Dublin Fire Brigade indicates that they responded to a total of approximately 900 calls related to flooding incidents across the entire Dublin Region on this occasion, 190 of these were in the South Dublin area.  They had a total of 29 officers, 140 fire fighters, 21 pumping appliances, 2 emergency tenders with rescue equipment, 3 high reach ladders, 12 emergency ambulances and various other specialist support units all deployed across the Dublin Region and available to respond to requests for assistance.  

Dublin Civil Defence also mobilised all available volunteers and equipment including 10 fire tenders, 2 pumps, 6 ambulances, 2 rescue teams, 1 catering team and 1 evacuation centre team and these were deployed across the Dublin region.  

An Garda Siochana worked along with the Dublin City Traffic Control Centre and the South Dublin Traffic Control Centre to provide the best possible information and advice on safe routes home through the flooding for those who were travelling

.

Damage to residential and commercial areas

The following is a list of properties, both Council and private housing as well as commercial properties that were damaged by the flooding.  Further information is still coming to hand in this regard and being taken from a number of different sources, therefore the numbers given below cannot yet be considered to be final.  The extent of the damage caused and repairs necessary varied from house to house and included such items as replacement of floors, fitted kitchens, doors, plasterwork and re-decoration.  Houses in the Killinarden and Knockmore areas suffered a loss of power due to the junction boxes for their power supply being flooded as they are located at ground level on the external walls of the houses.  In some areas the foul sewer surcharged and mixed with surface water which then flooded houses. The area worst affected was Knockmore where the flooding did not recede until 5pm on Tuesday October 25th.  Total number of premises affected was 225 domestic houses and 42 commercial premises.

Tallaght area
Killinarden Estate



14 houses

Bawnlea Crescent and Avenue


7 houses

Cloonmore Avenue



13 houses

Knockmore Park, Avenue and Green

33 houses

Cushlawn Park




4 houses

Bolbrook Drive




2 houses

Tamarisk Avenue



1 house

Gibbons Cottages



2 houses

Clondalkin
Lealand Drive




11 houses


St Ronan’s Drive



1 house

Monksfield Estate



3 houses

Boot Road




1 house

Mill Lane / Leinster Terrace


8 houses

Westbourne Estate



3 houses

Woodford Downs



3 houses

Castleview Road



1 house

Mill Shopping Centre



10 units

Nangor Road Business Park


10 units

Robinhood Industrial Estate


20 units

Riverview Business Park



14 units

Palmerston
Glenmaroon Road



1 house
Lucan Village
Courtney’s Pub




1 unit

Newcastle
Peamount Road


1 house

Rathcoole
Forest Hills estate

10 houses




Barrack Court




2 houses




Four Corners Credit Union


1 unit
Rathfarnham
Aranleigh Estate



23 houses




Woodview Cottages


16 houses




Dodder Park Road


1 house
Firhouse
Homeville



3 houses




Castlefield Estate


30 houses
Glenvara Estate



4 houses
Templeogue
Osprey Drive



20 houses




Willington Cottages


10 houses




Wellington Lane / Limekiln Road

10 houses




Kimmage Manor / Wainsfort Manor
20 houses




Whitehall Road



10 houses




Rushbrook Court




Fortfield Shop Carpark

Flooding and closure of Roads and Impact on Public Transport

The following is a list of roads that were closed or partially blocked by flooding as a result of the severe weather, the worst of these being the N81 at Jobstown which remained closed until 5pm on Tuesday October 25th.  A number of roads, many in the up lying areas, have been badly damaged by surface water run-off and this is currently being assessed by the Council’s roads maintenance section.  Many other roads and housing estates, including the above addresses, require cleaning of the road surface and road gullies as a result of silt, mud and other debris deposited by flood waters.  In addition a number of walls were badly damaged and some collapsed due to pressure of water.

· N7 (Naas Road) between Longmile Road and Kylemore Road, also at 
Citywest

· N81  closed at Jobstown, also flooded at Avonmore and Old Bawn Rd  
junction

· Belgard Road at Mayberry Road junction and at Belgard Fire Station

· Maplewood Road flooded in 4 locations at Springlawn, Fernwood Way and 
Raheen 

· Cookstown Road at Ashgrove

· Old Bawn Road / Firhouse Road West junction

· Knockmore Park

· Kingswood Estate

· Ballinascorney Road at Fort Bridge

· Saggart at Garter Lane, Mill Road and Luas Terminus

· Whitechurch Road closed near St. Patrick’s Cottages

· Kingswood Village flooded

· Nangor Road flooded near Yellow Meadows Estate and at Parkwest

· Wellington Lane/ Limekiln Road

· Whitehall Road

· Wainsfort Drive/ Road

· Osprey Road

· Orchard Road, Clondalkin

· Lealand Avenue

· St Brigid’s Road

· Monastery Road

· Watery Lane

· Newlands Park / Avenue

· Knockmeenagh Road

· St John’s Grove

The extent of the flooding as detailed above had a major impact on Dublin Bus as well as Bus Eireann services trying to leave Dublin City.  Other transport services such as Iarnrod Eireann and Luas services were also affected due to rising flood waters lifting rail ballast and leaving use of the rail line network unsafe in many locations.  This led to delays and cancellation of some services.

Causes of flooding.

A variety of problems arose on the day however the most common cause of flooding was the lack of capacity in the drainage systems including streams and rivers to cope with the intensity of the rain that fell over a short period of time. In essence there was more rainfall in 24 hours than in any month in 2011 to date.  There were flooding incidents in the catchment areas of the Camac, Poddle and Owendoher Rivers and also the Tallaght and Robinhood Streams.  There were also isolated problems in some areas such as blocked gullies, blocked screens on open channels and surcharging of poorly designed and constructed drainage systems that are prone to blockages from time to time which led to localised incidents of flooding.  While the screens had been cleaned the previous week the strong winds on Saturday 22nd October exacerbated the situation.  In a number of locations foul sewers also surcharged indicating a problem of mis-connections between foul sewer and surface water systems.  

Evacuation

As detailed above a large number of houses in the County were flooded on this occasion, to varying degrees.  Some minor incidents involved minimal damage to houses where water ingress of one or two inches occurred.  Major incidents of flooding also occurred where it is reported that in the region of 5 feet of water flowed into some houses in the Tallaght area.  On the night in question Council staff assisted in the evacuation and allocation of temporary accommodation to 2 individuals primarily due to medical conditions.  It appears that those whose homes were affected have for the most part made alternative arrangements themselves, and many were assisted by family and friends on the night.  It was necessary for Dublin Fire Brigade to evacuate the TLC Nursing Home in Citywest; they had been called to assist at this location where the basement and ground floor had flooded.  The Fire Brigade deemed it necessary to evacuate the 35 residents from this complex and they were relocated to the TLC Nursing Home in Santry by the voluntary services who were assisting with evacuation, temporary accommodation and welfare measures during the emergency.  

The Department of Social Protection, Department of Environment, Community and Local Government, and the Office of Public Works (OPW) are working together on funding for hardship cases.  An Interdepartmental Group is being set up to advise on how to assist people affected by the flooding including those in all housing tenures.  The Group is being chaired by the Department of Environment and South Dublin County Council will be feeding into the Group through this Department.  Community welfare officers have been making house-to-house calls and allocating emergency payments to help with the immediate needs. In addition the Red Cross has launched an appeal to create a fund to assist affected persons.   

Communications Response 

During the severe flooding incident of the 24th October and recovery phase from the 25th October onwards, South Dublin County Council was pro-active in providing timely and appropriate information to the Public and Elected Members. Senior Officials from the Council’s Corporate Services and IT Departments were assigned responsibility for updating flood information on the Council’s Website, Twitter and Facebook Accounts.
On the evening of the 24th October, the Council’s out of hour’s emergency number 01-4574907,  was over subscribed and under extreme pressure between 18.00 and 22.00 hours. To keep members of the public up to-date with the changing situation, the Council used all media outlets including the Web, Facebook and Twitter on an ongoing basis to keep the Public and Elected Members updated with situation reports and information. In addition the Council provided updates to the RTE News on Line Service.

The Council monitored customer queries throughout the period and appropriate staff from the Customer Care Unit and IT Department were in place to deal with situations as they arose. In order to deal with the number of queries in relation to flooding additional staff from other Council departments were deployed to take calls on the Council’s landline 01-4149000 on Tuesday 25th October.  During the period the following statistics were recorded: 

Customer Contact System

Phone calls         6692                                   

Web based queries      432                                       

Reports to www.fixyourstreet.ie      54

After hours Service Calls (12am to 9.00 am)    26                

Elected Members update

The Mayor and elected members were updated by email on a daily basis or as 
relevant Information was available. 

SDCC Website and Social Media

South Dublin County Council’s updates and information on the adverse weather conditions and the clean up /recovery works were placed in a very prominent position on the front page of www.sdcc.ie on an ongoing basis. In addition the Council’s website displays emergency contact numbers and links to other relevant agencies.

Web Views 24th -25th October 
Pageviews: 45,000
User sessions: 10,000

Social Media 

Twitter 
Elected Members and the Public were also able to follow South Dublin County Council on www.twitter.com/sdublincoco. The number of followers on Twitter increased from 1,841 to 2175 over this period. On the 24th October, the council posted 26 tweets and 9 re-tweets and on the 25th October 35 tweets were issued and 5 re-tweets.   Information was generally related to roads/traffic conditions and residential areas affected by flooding in the County.

Facebook

The Council also monitored and posted information on its Facebook Page regarding the adverse weather and flooding. The number of followers on Facebook increased from 1,010 to 1117 during this period. On the 24th October, the council posted 8 items and the public posted 9 items on the 25th October 13 items were posted by the Council and 12 items by the public.   Information was generally related to roads/traffic conditions and residential areas affected by flooding the County 

Media Queries

Updates to the website were available to the media on a daily basis. Queries and interviews with RTE, TV3 and TG4 dealt with the Council’s response to road conditions and flooding in the County. In addition the national and local media were also following SDCC on Twitter/Facebook and relayed this information to the public through their media channels.  

Schedule of plant/machinery engaged during and in follow up to flooding on 24/10/2011

	JCB’s                                              
	7

	Excavator                                        
	2

	Pumps (High volume water)              
	6

	Jetters                                            
	4

	Sweepers                                        
	3

	Tractors/loaders                              
	6

	Trucks (some with grab)                   
	7

	Teleporter                                       
	1”
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It was proposed by Councillor M. Devine, seconded by Councillor M. Corr:
“That this Council takes into consideration those residents who have been unable to afford home insurance and have been flooded in the recent deluge. To report on any relief that can be offered given the extraordinary circumstances that the disastrous flooding caused. “
REPORT:
“Met Eireann issued a flood warning to all agencies including local authorities on Sunday 23rd October indicating that ‘Some periods of heavy rain are expected from this afternoon (Sunday) through to Tuesday with accumulations of 40 to 70mm expected leading to flooding in places.  Heaviest rainfall is expected in coastal counties of the East where coastal flooding is expected’.  A further weather update was issued at around 6:15pm on Monday stating that 30 to 50mm of rain had already fallen and that a further 15 to 30mm was expected up to midnight.  The rainfall recorded by SDCC rain gauges show that rainfall in the County exceeded the upper limits of what was predicted at 6:15pm that evening.  The table below shows the pattern of rainfall on the day in question, Monday 24th October 2011, recorded by a number of South Dublin County Council rain gauges which are in place at Council facilities around the County.  There had been heavy rain on the previous day also, on which occasion approximately 20mm of rain fell in the Dublin region.  An average of 1.4mm of rain fell in the first half of Monday October 24th, the rain then got progressively heavy from 12 noon onwards.  The cumulative rainfall data shown in the column on the extreme right in the table below shows that by 3pm an average of 10.6mm of rain had fallen, and that by 6pm a further 35mm of rain had fallen.   A further 14.2 mm of rain fell between 6 and 7pm, 11.9mm in the following hour and 6.6mm in the hour running up to 9pm.  At this time 78.3mm of rain had fallen, most of this between the hours of 3pm and 9pm.  The 4 hour period between 4 and 8pm during which 53mm of rain fell is clearly the period of most concern, during which the most severe and sustained rainfall occurred.
	Rainfall in period (mm) vs. Rain gauge Location
	Quarryvale
	Saggart
	Brittas
	Tallaght
	Average
	Cumulative

	Midnight to 12:00 noon
	1.8
	0.8
	0.2
	2.4
	1.4
	1.4

	12:00 to 1pm
	0.6
	2.6
	2.0
	3.2
	1.6
	3.0

	1 to 2 pm
	2.0
	3.4
	2.4
	5.0
	3.0
	6.1

	2 to 3 pm
	2.6
	4.2
	4.0
	8.0
	4.6
	10.6

	3 to 4 pm
	4.6
	9.0
	6.4
	13.2
	8.1
	18.7

	4 to 5 pm
	5.6
	18.4
	10.6
	17.2
	11.9
	30.6

	5 to 6 pm
	10.0
	21.0
	15.4
	21.6
	15.0
	45.6

	6 to 7 pm
	19.0
	14.6
	17.4
	11.0
	14.2
	59.8

	7 to 8 pm
	18.8
	7.4
	15.8
	5.8
	11.9
	71.7

	8 to 9 pm
	9.4
	3.2
	12.4
	0.4
	6.6
	78.3

	9 to 10 pm
	6.2
	0.2
	2.2
	0.0
	2.8
	81.1

	10 to 11 pm
	1.0
	0.0
	0.0
	0.0
	0.3
	81.4

	11 to 12:00 midnight
	0.0
	0.0
	0.0
	0.0
	0.0
	81.4

	Total rainfall in the day
	81.6
	84.8
	88.8
	87.8
	81.4
	


The table below shows total monthly rainfall recorded by Met Eireann at the Casement Weather Station in both 2010 and 2011 to date.  The 81.4mm of rain that fell on 24 October 2011 is 216% of the total rainfall recorded at Casement for the entire month of October 2010. 

Total rainfall in millimeters from Met Eireann’s Weather Station at Casement 

	Year
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec
	Annual

	2011
	34.1
	76.2
	15.0
	30.0
	51.5
	65.1
	53.3
	51.6
	76.3
	165.9
	0.0
	 
	619.0

	2010
	44.1
	36.6
	59.3
	32.7
	44.9
	45.2
	81.7
	43.5
	102.7
	37.7
	120.0
	66.2
	714.6

	mean
	63.9
	48.6
	50.3
	50.8
	58.1
	52.6
	46.9
	68.5
	63.3
	68.6
	65.9
	73.6
	711.2


The chart below illustrates the quantity of rain that fell on 24 October 2011 (81.4mm taken from the SDCC rain gauges), against average rainfall per day in October 2010 (1.2mm per day) and total rainfall that occurred in the month of October 2010 (37.7mm).
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Activation of the Major Emergency Plan

Senior staff from the Roads and Environment Depts. were monitoring the situation as it developed through the afternoon and early evening of October 24th.  Road maintenance staff had been dealing with localised flooding issues on Sunday, through Sunday night and again through Monday. Drainage Maintenance had been dealing with drain blockages and clearing of channel screens throughout Monday also.  Early contact had been made that evening between the Principle Response Agencies (South Dublin County Council, Dublin City Council, An Garda Siochana and the HSE) regarding the situation.  

Information provided by Dublin Fire brigade indicates that requests for assistance at flooding incidents were starting to come in through the East Region Communications Centre from 5pm that evening at an average of 250 calls per hour.  This compares to an average of 7 calls per hour earlier in the same day.  It is understood that up to 2,500 calls per hour (10 times the average fire services call rate) were received at the 999 exchanges throughout that evening.  It is clear from this that the emergency call taking systems were under extreme pressure from 6pm onwards.  The Council’s own emergency call line was also oversubscribed that evening.  It was clear from this that normal emergency responses were struggling to keep pace with the situation that was unfolding and that something other than a ‘normal’ flooding event was taking place.

Between 6.00 and 7.00 p.m. there were calls between South Dublin County Council and Dublin City Council establishing the extent of the incident and the required responses.  It was agreed to have wider engagement across the PRA’s and the first conference call between the Principle Response Agencies (PRAs) took place at 19:52pm with Dublin City Council, South Dublin County Council, Dublin Fire Brigade, the HSE, An Garda Siochana and Dublin Civil Defence participating in the call which terminated at 8:42pm.  A Major Emergency was declared simultaneously at 20:15pm by the County Manager and the Dublin City Manager as it was clear that more than a single agency response was now required.   In accordance with the Framework for Major Emergency Management a Local Co-ordination Centre was designated to operate virtually from Tara Street Fire Station.  The nature of the emergency on this occasion, severe flooding and resulting traffic disruption, meant that senior staff could not travel to attend at the Local Co-ordination Centre in the City Centre.  The conference calls, incorporating management staff from all of the organisations and from a variety of remote locations, which took place between the PRAs, were essential to effective management of the emergency on this occasion.  Further conference calls took place between the Agencies at 10pm, 10:45 and 11:30pm.   In the main South Dublin Management operated from the Traffic Control Centre in County Hall which enabled direct images of the incident to be seen, a media briefing led by Dublin City Council took place at 10:30pm.  The Local Co-ordination Centre notified the Dept of Environment, Community and Local Government at 8:44pm that a major Emergency had been declared by both South Dublin County Council and Dublin City Council. As none of the trigger conditions set out in the Office for Emergency Planning Document – Guidelines for Coordinating a National Level Emergency had been reached the National Directorate for Fire and Emergency Management decided not to activate the National Coordination Level arrangements.  The Major Emergency in South Dublin County was stood down at 5.00 p.m. on Tuesday 25th October.

Response of South Dublin County Council

On the evening and night in question the Council’s drainage maintenance section mobilised all available staff and crews as well as appropriate plant to assist in alleviating the flooding.  The drainage operation was overseen through the evening and night by Inspectors and senior Engineering staff.  The road maintenance section mobilised all of their available crews and appropriate plant in that evening and night to deal with localised flooding incidents.  Various mechanical plant was also deployed to assist with the clearing of drains gullies and screens on river and stream channels.  A full list of plant is contained in a schedule at the rear of the report.

The Council’s Management Team continued to meet hourly from 7.00 a.m. over the Tuesday to review the situation, assign crews as needs arose and to update the mapping of the events and the current situation

The response of the housing maintenance and environment sections, to flooding of Council houses and general clean up respectively, commenced early on the morning of October 25th.  All available staff from the Drainage Maintenance Section, Water Maintenance Section, Road Maintenance Section, Housing Maintenance section, Operations and Cleansing sections and Parks Section assisted in the recovery operation after the flooding and the remedial phase is now continuing.  This involved the clearing out of Council houses which had been flooded and removal of this material for disposal, the sweeping of roads and footpaths and cleaning of road gullies in affected areas, the clearing of screens on river channels, the clearing of blockages from surface water drains and foul sewers, the removal of debris from roads where boundary walls had been knocked by the floods etc.  

The Council’s Road Maintenance and Cleansing Sections assisted by a number of contractors took until 5pm on Tuesday October 25th to clean silt, stones, debris and liquid mud from the N81 at Jobstown, such was the extent of the flood at this location and the quantity of material deposited at this location by the Tallaght stream.  

Future Works

A list of areas where cleaning of roads, footpaths and road gullies has been prepared and this work is progressing.  The process of preparing a schedule of works to be carried out to help alleviate matters in the event of such extreme flooding recurring is currently being undertaken by the Council’s Drainage Section.  A comprehensive listing of small works will be discussed with the Inter-Departmental Grouping.  A further review of CFRAMS (Catchment Flood Risk Assessment Management Study) in the light of the flooding incident is also being undertaken.

The Council as an employer must have particular regard to Health & Safety of its staff when responding to a flood emergency. Following the 2002 floods, as part of the wider Dublin Flood Initiative, Dublin Fire Brigade was equipped with water rescue craft and has staff trained in swift water rescue. Drainage Staff are very knowledgeable about the hazards of drainage systems and in particular know that staff should not enter standing water without great care and use probing sticks due to the hazard of manholes becoming unseated with risk of drowning if such manholes are uncovered. Moving water is particularly hazardous as 25mm of swift moving water can sweep a person off their feet. All crews operate within the Ancillary Safety Statements which encompass risk assessments. All personnel responding to the flooding emergency operate their existing safety and welfare arrangements in relation to training, personnel deployment and wearing of Personnel Protective Equipment (PPE).

Specific Response to Flooding in Local Authority Housing

Up to 95 Social/ former social houses were identified as damaged due to the severe weather conditions of the 24th October.  These are made up of 81 Council units, 7 tenant purchases, 2 RAS and 5 leased units.  Inspections by the Housing Maintenance staff began early on Tuesday 25th October. Senior Housing Officials and the Mayor visited the affected areas on the Tuesday afternoon in order to assess the damage and to identify any vulnerable families that required emergency accommodation.  Most families declined the offer but two families were identified on medical grounds as requiring alternative accommodation, one initially went to hotel accommodation and then to social housing units.  

A team of inspectors visited each house from Wednesday 26th and to date all families have been visited and contact cards were left in some cases with no response to date.  The Inspection team checked to see if anybody required to be provided with alternative accommodation and also gave out leaflets entitled "Health Advice for Flooded Homes".  This basically explains how to clean up your home in a safe manner after flood damage. 

There was a small amount of damage in the Lealand Drive in Clondalkin but the majority of the damage was caused in Cloonmore Avenue, Bawnlea Crescent, Killinarden Estate, Knockmore Avenue and Park, all in the West Tallaght Area.  There was minor damage in pockets throughout the County also including Woodview Cottages. Crews of staff from the both depots assisted tenants in cleaning out their houses by removing damaged furniture and taking up floor coverings.  The Council carried out a removal service of debris and damaged goods for all residents during this period.  

The heating and electrical contractors were also in the areas checking and repairs the electrics and central heating. 70 dehumidifiers were given out to tenants to assist them in drying out their houses.  The re-instatement works will include hacking off plaster approx. 1 meter high and replastering, removal of all floor coverings, skirtings and architrave and replacement, removal of kitchen units and full replacement where necessary.  Removal of doors and doorframes and replacement and full redecoration of downstairs including hall, stairs and landing and the cleaning of the front and rear gardens. 

The estimated cost of this work will be in the region of €1.8 million and most of it will be recouped through insurance.  

Other services engaged in work in these areas during the aftermath of the flooding were the Roads Department and the Water and Drainage Section.  The Road Sweepers were in the areas and also the drains and gullies were blasted. 

Response of other agencies

Information provided by Dublin Fire Brigade indicates that they responded to a total of approximately 900 calls related to flooding incidents across the entire Dublin Region on this occasion, 190 of these were in the South Dublin area.  They had a total of 29 officers, 140 fire fighters, 21 pumping appliances, 2 emergency tenders with rescue equipment, 3 high reach ladders, 12 emergency ambulances and various other specialist support units all deployed across the Dublin Region and available to respond to requests for assistance.  

Dublin Civil Defence also mobilised all available volunteers and equipment including 10 fire tenders, 2 pumps, 6 ambulances, 2 rescue teams, 1 catering team and 1 evacuation centre team and these were deployed across the Dublin region.  

An Garda Siochana worked along with the Dublin City Traffic Control Centre and the South Dublin Traffic Control Centre to provide the best possible information and advice on safe routes home through the flooding for those who were travelling

.

Damage to residential and commercial areas

The following is a list of properties, both Council and private housing as well as commercial properties that were damaged by the flooding.  Further information is still coming to hand in this regard and being taken from a number of different sources, therefore the numbers given below cannot yet be considered to be final.  The extent of the damage caused and repairs necessary varied from house to house and included such items as replacement of floors, fitted kitchens, doors, plasterwork and re-decoration.  Houses in the Killinarden and Knockmore areas suffered a loss of power due to the junction boxes for their power supply being flooded as they are located at ground level on the external walls of the houses.  In some areas the foul sewer surcharged and mixed with surface water which then flooded houses. The area worst affected was Knockmore where the flooding did not recede until 5pm on Tuesday October 25th.  Total number of premises affected was 225 domestic houses and 42 commercial premises.

Tallaght area
Killinarden Estate



14 houses

Bawnlea Crescent and Avenue


7 houses

Cloonmore Avenue



13 houses

Knockmore Park, Avenue and Green

33 houses

Cushlawn Park




4 houses

Bolbrook Drive




2 houses

Tamarisk Avenue



1 house

Gibbons Cottages



2 houses

Clondalkin
Lealand Drive




11 houses


St Ronan’s Drive



1 house

Monksfield Estate



3 houses

Boot Road




1 house

Mill Lane / Leinster Terrace


8 houses

Westbourne Estate



3 houses

Woodford Downs



3 houses

Castleview Road



1 house

Mill Shopping Centre



10 units

Nangor Road Business Park


10 units

Robinhood Industrial Estate


20 units

Riverview Business Park



14 units

Palmerston
Glenmaroon Road



1 house
Lucan Village
Courtney’s Pub




1 unit

Newcastle
Peamount Road


1 house

Rathcoole
Forest Hills estate

10 houses




Barrack Court




2 houses




Four Corners Credit Union


1 unit
Rathfarnham
Aranleigh Estate



23 houses




Woodview Cottages


16 houses




Dodder Park Road


1 house
Firhouse
Homeville
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Castlefield Estate


30 houses
Glenvara Estate
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Templeogue
Osprey Drive



20 houses




Willington Cottages


10 houses




Wellington Lane / Limekiln Road

10 houses




Kimmage Manor / Wainsfort Manor
20 houses




Whitehall Road



10 houses




Rushbrook Court




Fortfield Shop Carpark

Flooding and closure of Roads and Impact on Public Transport

The following is a list of roads that were closed or partially blocked by flooding as a result of the severe weather, the worst of these being the N81 at Jobstown which remained closed until 5pm on Tuesday October 25th.  A number of roads, many in the up lying areas, have been badly damaged by surface water run-off and this is currently being assessed by the Council’s roads maintenance section.  Many other roads and housing estates, including the above addresses, require cleaning of the road surface and road gullies as a result of silt, mud and other debris deposited by flood waters.  In addition a number of walls were badly damaged and some collapsed due to pressure of water.

· N7 (Naas Road) between Longmile Road and Kylemore Road, also at 
Citywest

· N81  closed at Jobstown, also flooded at Avonmore and Old Bawn Rd  
junction

· Belgard Road at Mayberry Road junction and at Belgard Fire Station

· Maplewood Road flooded in 4 locations at Springlawn, Fernwood Way and 
Raheen 

· Cookstown Road at Ashgrove

· Old Bawn Road / Firhouse Road West junction

· Knockmore Park

· Kingswood Estate

· Ballinascorney Road at Fort Bridge

· Saggart at Garter Lane, Mill Road and Luas Terminus

· Whitechurch Road closed near St. Patrick’s Cottages

· Kingswood Village flooded

· Nangor Road flooded near Yellow Meadows Estate and at Parkwest

· Wellington Lane/ Limekiln Road

· Whitehall Road

· Wainsfort Drive/ Road

· Osprey Road

· Orchard Road, Clondalkin

· Lealand Avenue

· St Brigid’s Road

· Monastery Road

· Watery Lane

· Newlands Park / Avenue

· Knockmeenagh Road

· St John’s Grove

The extent of the flooding as detailed above had a major impact on Dublin Bus as well as Bus Eireann services trying to leave Dublin City.  Other transport services such as Iarnrod Eireann and Luas services were also affected due to rising flood waters lifting rail ballast and leaving use of the rail line network unsafe in many locations.  This led to delays and cancellation of some services.

Causes of flooding.

A variety of problems arose on the day however the most common cause of flooding was the lack of capacity in the drainage systems including streams and rivers to cope with the intensity of the rain that fell over a short period of time. In essence there was more rainfall in 24 hours than in any month in 2011 to date.  There were flooding incidents in the catchment areas of the Camac, Poddle and Owendoher Rivers and also the Tallaght and Robinhood Streams.  There were also isolated problems in some areas such as blocked gullies, blocked screens on open channels and surcharging of poorly designed and constructed drainage systems that are prone to blockages from time to time which led to localised incidents of flooding.  While the screens had been cleaned the previous week the strong winds on Saturday 22nd October exacerbated the situation.  In a number of locations foul sewers also surcharged indicating a problem of mis-connections between foul sewer and surface water systems.  

Evacuation

As detailed above a large number of houses in the County were flooded on this occasion, to varying degrees.  Some minor incidents involved minimal damage to houses where water ingress of one or two inches occurred.  Major incidents of flooding also occurred where it is reported that in the region of 5 feet of water flowed into some houses in the Tallaght area.  On the night in question Council staff assisted in the evacuation and allocation of temporary accommodation to 2 individuals primarily due to medical conditions.  It appears that those whose homes were affected have for the most part made alternative arrangements themselves, and many were assisted by family and friends on the night.  It was necessary for Dublin Fire Brigade to evacuate the TLC Nursing Home in Citywest; they had been called to assist at this location where the basement and ground floor had flooded.  The Fire Brigade deemed it necessary to evacuate the 35 residents from this complex and they were relocated to the TLC Nursing Home in Santry by the voluntary services who were assisting with evacuation, temporary accommodation and welfare measures during the emergency.  

The Department of Social Protection, Department of Environment, Community and Local Government, and the Office of Public Works (OPW) are working together on funding for hardship cases.  An Interdepartmental Group is being set up to advise on how to assist people affected by the flooding including those in all housing tenures.  The Group is being chaired by the Department of Environment and South Dublin County Council will be feeding into the Group through this Department.  Community welfare officers have been making house-to-house calls and allocating emergency payments to help with the immediate needs. In addition the Red Cross has launched an appeal to create a fund to assist affected persons.   
Communications Response 

During the severe flooding incident of the 24th October and recovery phase from the 25th October onwards, South Dublin County Council was pro-active in providing timely and appropriate information to the Public and Elected Members. Senior Officials from the Council’s Corporate Services and IT Departments were assigned responsibility for updating flood information on the Council’s Website, Twitter and Facebook Accounts.
On the evening of the 24th October, the Council’s out of hour’s emergency number 01-4574907,  was over subscribed and under extreme pressure between 18.00 and 22.00 hours. To keep members of the public up to-date with the changing situation, the Council used all media outlets including the Web, Facebook and Twitter on an ongoing basis to keep the Public and Elected Members updated with situation reports and information. In addition the Council provided updates to the RTE News on Line Service.

The Council monitored customer queries throughout the period and appropriate staff from the Customer Care Unit and IT Department were in place to deal with situations as they arose. In order to deal with the number of queries in relation to flooding additional staff from other Council departments were deployed to take calls on the Council’s landline 01-4149000 on Tuesday 25th October.  During the period the following statistics were recorded: 

Customer Contact System

Phone calls         6692                                   

Web based queries      432                                       

Reports to www.fixyourstreet.ie      54

After hours Service Calls (12am to 9.00 am)    26                

Elected Members update

The Mayor and elected members were updated by email on a daily basis or as 
relevant Information was available. 

SDCC Website and Social Media

South Dublin County Council’s updates and information on the adverse weather conditions and the clean up /recovery works were placed in a very prominent position on the front page of www.sdcc.ie on an ongoing basis. In addition the Council’s website displays emergency contact numbers and links to other relevant agencies.

Web Views 24th -25th October 
Pageviews: 45,000
User sessions: 10,000

Social Media 

Twitter 
Elected Members and the Public were also able to follow South Dublin County Council on www.twitter.com/sdublincoco. The number of followers on Twitter increased from 1,841 to 2175 over this period. On the 24th October, the council posted 26 tweets and 9 re-tweets and on the 25th October 35 tweets were issued and 5 re-tweets.   Information was generally related to roads/traffic conditions and residential areas affected by flooding in the County.

Facebook

The Council also monitored and posted information on its Facebook Page regarding the adverse weather and flooding. The number of followers on Facebook increased from 1,010 to 1117 during this period. On the 24th October, the council posted 8 items and the public posted 9 items on the 25th October 13 items were posted by the Council and 12 items by the public.   Information was generally related to roads/traffic conditions and residential areas affected by flooding the County 

Media Queries

Updates to the website were available to the media on a daily basis. Queries and interviews with RTE, TV3 and TG4 dealt with the Council’s response to road conditions and flooding in the County. In addition the national and local media were also following SDCC on Twitter/Facebook and relayed this information to the public through their media channels.  

Schedule of plant/machinery engaged during and in follow up to flooding on 24/10/2011

	JCB’s                                              
	7

	Excavator                                        
	2

	Pumps (High volume water)              
	6

	Jetters                                            
	4

	Sweepers                                        
	3

	Tractors/loaders                              
	6

	Trucks (some with grab)                   
	7

	Teleporter                                       
	1”


Ms P. Poole, Deputy Manager and Director of Environmental Services reiterated the main points of the report, the sequence of events which led to the severe weather alert, the initiation of the Major Emergency Plan and an outline of works undertaken  prior to, during and following Monday 24th October 2011.
Councillors Jones, Kearns, King, Corr, Brophy, Lavelle, Cosgrave, Looney, O’Connell and Higgins all commended management and staff on their response to this emergency situation. 

Members relayed specific instances relevant to their own electoral areas where constituents were seriously affected and the following summarises the main issues raised and discussed at length:
· Health and Safety of staff - were staff properly protected against  the severe conditions in which they found themselves working in and exposed to on the night in question

· What preventative measures will be taken in areas which are prone to flooding, such as Knockmore Park, Cloonmore, Killinarden, Bawnlea and areas in Lucan such as Adamstown Road, Esker Lane and Woodville

· Flooding protection options for residents living along the Poddle River, Shelton and Whitehall Road  and responsibility of riparian owners
· Can the Council work in tandem with Dublin City Council (where administrative boundaries cross) to come up with viable solutions 

· Importance of adherence to gully cleaning schedule

· Homeowners’ difficulty in getting insurance because of regular instances of flooding in certain areas

· Council’s need to request funding from Central Government to assist with emergency and remedial flood works
All Members expressed appreciation to council staff and management for their dealing with residents in trying to protect their property, making offers of alternative accommodation and providing general support. Tribute was also paid to An Garda Siochána who similarly provided excellent assistance during the alert. Special tribute was recorded in respect of the late Garda Ciaran Jones who sadly lost his life only a few miles away in Brittas while trying to assist motorists through the floods.

Members requested that a listing of priority works to be undertaken be drawn up and that the item would remain on the Agenda in the coming months and regular updates will be given as to the progress on remedial works in the affected areas.  
The Mayor, Councillor C. Jones, paid tribute to the residents of the county who showed great compassion and true neighbourly spirit during such a difficult time.  She welcomed some residents of West Tallaght who were in attendance in the public gallery to hear the discussion.
Mr. J. Walsh, Director of Development, Roads and Water Services thanked members for the appreciation shown to staff on the ground and stated that in both the January and October emergencies staff had acted beyond the call of duty.  He assured Members that health and safety of staff is always to the forefront when staff are working in such conditions.  He summarised the number of houses, businesses etc. which had been affected by the flooding and stated that the situation needed to be managed and controlled in order to avoid a similar situation into the future.  
The following is a summary of infrastructural actions taken to date:

· Full inspection of all affected areas and most gullies already cleared. This  will be revisited
· Culverts and screens cleared

· Chambers rebuilt
· Sand bags provided
· Repaired sewer connections

· Examination of road damage and measures

The following works will be undertaken as a priority.  All works must be done in compliance with Health and Safety legislation:
· Installation of a number of additional gullies to alleviate problems

· Survey on network to establish design or conveyance issues

· Preparation of schedule of works which will be difficult to prioritise
· Removal of trees from river courses

· Dodder Valley Catchment - the Council will defer study to pick up areas which are now affected.  Will meet with the controlling body  (OPW) and discuss
· Screens which are catching material and causing flooding will be examined and if necessary redesigned to alleviate problems

· Road levels will be examined and if necessary levels raised and new drainage installed
· Schedule of costs being prepared and application for funding will be lodged with the Department of Environment, Community & Local Government
· Contract on N7 to renew all French drains which should solve this problem

· Long term surveys

· CCTV surveys
It was agreed that regular updates be provided at each Area Committee meeting on the issues particular to their areas.

County Manager Mr. J. Horan thanked the Members for their goodwill sentiments to staff and on his own behalf commended council staff on the commitment and dedication shown, many of whom stayed on at the workplace prior to the initiation of the Major Emergency Plan, and many more who returned to their workplaces of their own accord as conditions worsened throughout the night. 
Mr. Horan spoke of the difficulties in dealing with the extraordinary circumstances which followed the record level of rainfall of 24th October. He thanked the Mayor for accompanying him to many of the flooding scenes and outlined difficulties which presented in trying to write and issue reports while trying to keep abreast of a situation which was ever-changing on the ground.  He assured Members that the information flow was as up to date as was possible while dealing with the situation.  He also assured Members that the council will be consulting with the OPW in relation to priority works required and that funding would be sought from the Department of the Environment.
The report was NOTED.
H11/1111
CASEMENT AERODROME - SECURITY ZONE
It was proposed by Councillor C. Jones, seconded by Councillor M. Corr and AGREED to DEFER consideration of this Item to a later meeting of the Council.
H12/1111
PROGRESS REPORT ON DESIGNATION OF TALLAGHT AS SUSTAINABLE ENERGY COMMUNITY (by SEAI on 18th October 2011)

A PowerPoint presentation on Sustainability and Energy Programmes was presented by the Manager.
Sustainable Energy Community (link to P/point presentation)
In accordance with Standing Order No. 13 the Mayor agreed with the consent of the Members, to consider Motion 13 (M13) in tandem with this Item:
M13/1111
SUSTAINABLE ENERGY COMMUNITY
It was proposed by Councillor E. Tuffy, seconded by Councillor G. O’Connell:
“That this Council welcomes the decision of the Sustainable Energy Authority of Ireland to select Tallaght as one of three Sustainable Energy Communities (SECs) in Ireland, compliments the Manager and the team who developed and made the submission for the project, and requests the Manager to present for discussion at the November Council meeting a report setting out how it is intended to implement the Tallaght SEC, and providing a summary of anticipated outcomes and benefits from the project.” 
REPORT:
“The designation of Tallaght as one of three new exemplar Sustainable Energy Communities in Ireland, is an important national recognition of South Dublin County Council’s commitment to the energy and climate change challenge, and acknowledges the Councils efforts at becoming a focal point for energy efficiency and cost savings in South Dublin County. There is a full report on same as a headed item for this meeting.

Following a competitive process, the Tallaght SEC was selected from bids made by fourteen local authorities, for having a forward thinking, co-ordinated approach to energy savings and integrating sustainable energy into community planning and development.  Over the five year duration of the programme, theTallaght SEC will work with the Sustainable Energy Authority of Ireland (SEAI) who will provide technical, project management and mentoring supports. 

 The delivery of the Tallaght SEC allows for the expertise of South Dublin County Council to be folded out into the wider community, encouraging private innovation partnered with public leadership. To oversee the implementation of the Tallaght SEC a Steering Group has been set up; members of the Steering Group include representatives from South Dublin County Council, South Dublin Chamber of Commerce, Tallaght Institute of Technology, The Square Shopping Centre, Respond Housing Association, HSE, Tallaght Leisure Centre, Circle Housing Association, Coillte, Bord na Mona and Southampton City Council (partner in EU LEAP project).

Furthermore, a number of Action Groups are in the process of being set up to co-ordinate and implement a range of projects and initiatives across all sectors (including residential and business pilot projects).

 The expected outcome of the Tallaght SEC is an increase in energy awareness, energy efficiency and a reduction in CO2 emissions and energy costs for all stakeholders involved, in particular homeowners and businesses. Through the course of the project, the feasibility of renewable energy alternatives will also be explored. South Dublin County Council will be well placed to support and/or  leverage further national and EU funding for emerging sustainable energy related projects for the County. 

The SEC provides an opportunity to inform the energy debate at a wider strategic level; pilot projects and initiatives carried out in South Dublin can inform dialogue at a wider regional, National and European level. The Tallaght SEC will also have an important overlapping relationship with the development of the South Dublin Sustainable Energy Action Plan (SEAP), currently being carried out under the EU funded Intelligent Energy Europe (IEE) programme. 

Details of the presentation delivered to SEAI is provided at Headed Item 12 above.”
Mr. E. Conroy, County Architect reiterated the main points contained in the report. 
Councillor E. Tuffy, Councillor G. O’Connell and Councillor C. King welcomed the report which they stated would be very useful for Members, and complimented all staff involved in the project.  
Members noted the benefits of such a project which demonstrated what a local authority can do and stressed the need for legislation to allow development of alternative renewable energy sources.

The report was NOTED.

CORRESPONDENCE


Ministerial
Co1/1111
Letter, dated 06th October 2011, from Minister for Environment’s office regarding Flat Rate Water Charge (M4/0911)
Co2/1111
Letter, dated 24th October 2011, from Minister for Environment's office regarding Local Government Fund (M16/1011)

Co3/1111
Letter, dated 28th October 2011, from Minister for Finance regarding assistance for those in Mortgage Arrears (M19/0911)
Co4/1111
Letter, dated 11th October 2011, from Clare County Council regarding Single Farm Payment
Other
Co5/1111
Letter, dated 11th October 2011, from Clare County Council regarding Single Farm Payment
Co6/1111
(i) Letter, dated 13th October 2011, from Donegal County Council, regarding            Septic Tanks

(ii) Letter, dated 17th October 2011, from Donegal County Council regarding    Redundancy Payment Acts

Co7/1111
Letter, dated 10th November 2011, from Monaghan County Council regarding

Keane report & distressed mortgage holders.

The above letters were NOTED.
MOTIONS FOR DISCUSSION

M2/1111
MAYOR’S BUSINESS (2) - COMHAIRLE NA nOG
It was proposed by Councillor C. Jones, seconded by Councillor C. King:
“That this Council will examine the feasibility of ring-fencing monies to allow South Dublin Comhairle Na nOg an annual budget. That the financing will be achieved through any actions/ideas implemented by Comhairle Na nOg that result in a cost-saving for the Council.”

REPORT:
“If the motion is passed an exploratory meeting will be set up with Comhairle na nOg to examine options and the matter will be addressed in the context of the 2012 Budget process.”
The Mayor highlighted the importance of giving young people ownership of producing savings in the County. County Manager Mr. J. Horan confirmed that provision would be made through the budgetary process and that a workshop would be held.
The Motion was AGREED.
M3/1111
MAYOR’S BUSINESS (3) - NATIONAL PLAY DAY
It was proposed by Councillor C. Jones, seconded by Councillor E. Higgins: 
“That this Council recognises the significance of bringing thousands of citizens into our parks through successful events such as the summer National Play Day event and the recent Spooky Walk event and wishing to build on that success this Council looks forward to the possibility of an inclusive Christmas event in our parks this year.”
REPORT:
“National Play Day was organised by the Community Services Department in conjunction with the Parks Department and  took place in Corkagh Park on 3rd July 2011. The event was attended by an estimated 5,000 people. The day was based on a wide range of play options open to children, featuring in particular many of the more traditional games and activities. Practically all of the activities allowed for parents to get involved and reminded many people that entertaining their children can be simple, inexpensive and a lot of fun. It also highlighted the magnificent natural resources and facilities that are available all year round in the Council's parks.

The "Spooky Walk" took place on Saturday 29th October, also in Corkagh Park, and was a Halloween- themed event which encouraged people of all ages but particularly children, to come along dressed  up and ready to experience the Spooky Walk. An estimated 8,000 people turned up for the event on the day.

The feedback received for both the National Play Day and the Spooky Walk was hugely complimentary and positive and seems to have struck a chord with parents and children alike across the county. The level of organisation involved in staging events such as these is considerable and very labour-intensive. There are also significant crowd control and traffic management issues emerging associated with the very large numbers of people now attending the events. 

A Christmas event was held in 2010 which was arranged by the Parks Section with assistance from the Community and Corporate Services Departments. Preliminary work has begun in relation to the feasibility of running a Christmas event this year and exploring all of the options for such an event including the private sector opportunity and having regard to the issues outlined above.” 

In accordance with Standing Order No. 13 the Mayor, Councillor C. Jones, agreed with the consent of the Members, to consider Motion 9 (M9) in tandem with this Item:
M9/1111 
SPOOKY WALK
It was proposed by Councillor E. Higgins, seconded by Councillor C. Jones:
“That this Council congratulates Management on the huge success of this years 'Spooky Walk' in Corkagh Park.”
REPORT:
“The first Spooky Walk organised by South Dublin County Council took place in Corkagh Park in 2010. The event was organised by the Community Department's Sports Office in conjunction with the Parks Department and a couple of thousand people attended on the day.

This year, 8,000 people turned up to the event held on Saturday 29th October for the Halloween-themed event. The feedback received has been very positive indeed and has proven to be extremely popular with families across the county, especially those with young children.  Great credit is due to all those staff members who contributed to making the event the great success that it was and also the Gardai for their assistance on the day.”
A discussion ensued with contributions from Councillors Higgins, Bonner, Lavelle, Jones, Corr and Looney all of whom acknowledged and praised the success of the staging of the Council’s events over the Halloween period, in particular the Spooky Walk which had a huge turnout.  Members felt that these events encouraged residents into the Parks and showed the demand for such events.  Some Members also felt that perhaps two days of events would be possible in future, suggesting a small charge which could defray the cost somewhat.  Suggestions were made that consideration be given to a similar type of event over the Christmas period in Tymon Park.

Ms P. Poole, Deputy Manager and Director of Services, thanked the Members for their positive comments and also mentioned that Halloween can be a troubling time for both residents and the Council. She was disappointed to have to report that there had been an increase in illegal bonfires this year and stated that the Council would be considering a different approach next year in an effort to draw people away from bonfires and into organised activities.  
Ms Poole committed to explore options in relation to a Christmas event.
M4/1111
ABSENTEE LANDLORDS

 It was proposed by Councillor T. Ridge, seconded by Councillor T. Gilligan: 
“That this Council seek a meeting with appropriate Minister (Housing / Environment) to discuss the problem of 1. Absentee Landlords whose tenants are causing dreadful nuisances in housing estates in this county and where local residents appear to have no way of dealing with destructive and disrupting tenants.”
REPORT:

“If this motion is passed a request for a meeting will be forwarded to the Minister for the Environment, Community and Local Government.

Under the Private Residential Tenancies Act 2004 complaints about alleged anti-social behaviour may be made directly to the Private Residential Tenancies Board (PRTB) by anyone affected by such behaviour.  These complaints are investigated by the Board regardless of whether or not a landlord has registered the tenancy.  Unfortunately delays occur in the cases where tenancies have not been registered because investigations must be carried out in the first instance to establish who owns the property.

The Gardai also have a role to play and can be contacted directly to investigate any incidents of anti-social/criminal behaviour involving the tenants of any property.” 

Councillor Ridge outlined the problems some people living in private rented accommodation find themselves due to the apathy of landlords.  Councillor Ridge suggested that this Motion if passed should also go the Minister for Justice.

Councillors Gilligan, Cosgrave, Devine, Bonner, O’Connell, Kearns and King all strongly supported the Motion and a debate on the inadequacy of the PRTB to deal with the situation, responsibilities of tenants, payments of rent supplement to tenants found guilty of anti social behaviour and the Council’s position in relation to anti social behaviour and the need for increased power to the Council followed.

The motion was AGREED with Members agreeing to convey the sentiment of this Motion to Minister for Justice also, and to omit Minister W. Penrose.
M5/1111
HGV BAN
The following motion in the name of Councillor T. Delaney was MOVED and RE-ENTERED:
“That this Council recognises the serious issue of pedestrian safety along the Newcastle Road in Lucan but insists that the proposed implementation of a local HGV ban coincides with a lifting of the existing HGV ban on the Outer Ring Road.”
REPORT:

“This matter has been  examined by the Law Agent who  considers that given the complexity of the legal issues involved it would be prudent to seek the advice of Senior Counsel on the matter.  It is expected that this advice will be obtained before the December or January County Council meeting.”

MOTIONS NOT REACHED:
(M6)
SOUTH DUBLIN COMMUNITY AWARDS
Councillor W. Lavelle

That this council commends the magnificent contribution by voluntary community groups and activists to improving the quality of life and vibrancy of communities right across our county, and noting in particular the increase in voluntary activity during 2011 hereby requests the Manager to reinstate in 2012 a South Dublin Community Awards, similar to the low-cost reinstatement of the Beautiful South Dublin Awards. The purpose of this awards scheme would be to recognise and honour outstanding voluntary achievement by residents associations, community groups, clubs and individual community leaders and activists in a wide variety of fields including community development, social inclusion, sports, arts, heritage, family support, youth, the elderly, persons with disabilities and advocacy

(M8)
ARBORICULTURAL PROGRAMME 

Councillor C. Bond

That this Council calls for a full review of the Arboricultural programme. Council firmly believes that any works carried out must give priority to trees that have posed a serious health and safety risk even at the expense of trees long awaiting cosmetic work that are nonetheless deemed safe.

(M12)
HOMELESSNESS
Councillor G. O’Connell

That the Manager give a full report to this meeting on the implementation of the policy on homelessness in this County, to include the number of people accommodated over the past three months, to include trends in recent and current demand, the ability of this Council to respond, plans for future development of the service and that a full discussion take place leading to further action to alleviate the plight of those who find themselves without accommodation.

(M15)
DUBLIN FIRE BRIGADE

Councillor W. Lavelle

That this Council calls on both the Manager and Dublin Fire Brigade to carry-out an independent and transparent fire services risk assessment for all areas of our county to identify priority service improvements needed given the very serious concerns that exist over the excessive journey-times for responding fire services to reach highly-populated areas of our county furthest away from existing fire stations.

(M16)
EXERCISE TRAILS

Councillor E. Higgins

That Management update Members on proposals for exercise trails throughout the County, taking into consideration the recent allocation of grants for adult exercise equipment to parks throughout South Dublin County Council

(M17)
CLIMATE CHANGE STRATEGY

Councillor E. Tuffy

That this Council requests the Manager to report on the status of the Council's Climate Change Strategy adopted some time ago, including information on measures being implemented as part of the Climate Change Strategy, and noting the continuing delay in the Government publishing a National Climate Change Adaptation Strategy, requests the Manager to write to the Minister for Environment, Heritage and Local Government seeking information on the current position regarding the publication of the National Adaptation Strategy?

SIGNED:​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​________________________

DATE:________________________


Mayor
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