Intruder Alarm Systems – Noise Nuisance Prevention Guidelines

Intruder alarm systems are an effective and often essential means of protecting property and deterring crime.

However recurring or continuous false alarms not only reduce the effectiveness of the intruder alarm system, they can also cause noise nuisance and disturbance. 

Prevention

The best way to avoid needless disturbance to the public from audible intruder alarms is by preventing false alarms.

· The system should be properly designed and installed and maintained in good order. Equipment which has proved unreliable or ineffective, should be replaced.
· The intruder alarm system should be designed, installed and maintained in compliance with Irish Standard 199 or EN50131 Intruder Alarm Systems.
· In accordance with Is 199 or EN50131 the external alarm should have a maximum duration of 15 minutes from activation of the system. This requirement shall generally not apply to internal audible alarms unless the noise generated by such alarms can cause distress to the occupants of the building or adjacent buildings. A cut out device can be supplemented with a flashing light, which should have a minimum duration of 60 minutes.

· In rural areas or in situations where security requirements demand, the above time limits may be subject to review.

Key holders

· At least 2 key holders should be nominated and should be well versed in operating and silencing the alarm. For commercial properties the owner(s), manager or a security firm, can be nominated as key holders. For domestic properties, a trusted neighbour or relative may be appropriate key holders. The response time of the key holder should not exceed 60 minutes.
· Where the alarm system is not connected to a monitoring centre, eg Eircom or a security firm, it is recommended that the name and contact telephone number of the key holders should be made known to the local Gardai. 

