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COMHAIRLE CONTAE ÁTHA CLIATH THEAS
SOUTH DUBLIN COUNTY COUNCIL


MEETING OF SOUTH DUBLIN COUNTY COUNCIL

Monday, March 08, 2010

QUESTION NO.7

QUESTION: Councillor E. Walsh 2009
To ask the Manager that in light of numerous complaints received regarding the access to the emergency drainage numbers during the recent weather crisis, that a brief report be prepared how this and other forms of communicating messages  regarding drainage and water disruption etc. might be improved notwithstanding the  availability of the internet website of the Council?

REPLY:
During the recent weather crisis the Council used a number of communications channels to contact the public regarding water supply restrictions. These include website updates, emails to elected members as well as the normal channels - phone and email. The statistics below show a large increase in customer contact activity both on phones and through the web. In order to deal with the number of queries, extra staff were deployed and the Council’s landline 01-4149000 was answered on a 24 hour basis leaving the Council’s emergency number 01-4574907 for emergencies and reporting water bursts and leaks for 5 days from 12th – 16th January. The Council also updated its Website at regular intervals during the day and throughout the weekend during this period.  

Communications Update Updates regarding adverse weather conditions, South Dublin County Council’s response and information on water supply restrictions were placed on the front page of the website www.sdcc.ie on an ongoing basis throughout January.

Members update Mayor and elected members were updated by email on a daily basis or as relevant information was available.

Website statistics –January 




2009             


2010
Page views:  

445,652             


968,022

User sessions:      
 81,167                      

243,753

Unique users:      
 51,540               

138,379

Customer Contact system




Jan 2009



Jan 2010
Phone calls:

 12,342



 47,498

Web based queries:           880


           2,626               
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