COMHAIRLE CONTAE ÁTHA CLIATH THEAS
SOUTH DUBLIN COUNTY COUNCIL


MEETING OF SOUTH DUBLIN COUNTY COUNCIL

Monday, February 08, 2010

HEADED ITEM NO.14

FURTHER REPORT ON SOUTH DUBLIN COUNTY COUNCIL’S RESPONSE TO PROLONGED ADVERSE WEATHER CONDITIONS.

(16th December 2009 to 13th January 2010)
A detailed report was presented to the January meeting of the Council on the Council’s response to the exceptional adverse weather conditions from 16th December to the date of the meeting (See minutes of Council Meeting 11th January 2010).  Following discussion it was agreed that a further update would be presented to today’s meeting of the Council:

The adverse weather continued until 13th January 2010 and the Council continued its response on the ground and its awareness/information campaign as set out in the report to the January meeting. Once the thaw arrived a further and different set of responses were needed to address burst mains and pipes, water shortage, home heating and damaged road surfaces. 
A review of the gritting programme for the period 16th December 2009 to 13th January 2010 compared to a similar period in previous years show the following:
· Over 2,000 tons of salt and 700 tons of paving sand was spread over 8 gritting routes totaling 343 km (excluding priority gritting carried out during normal working hours).
· The average cost of call outs for this period in the last 3 years has been estimated at €143,480 per annum
· The cost of the call outs for the current period since the onset of the adverse weather events is €454,491
· This represents an increase of €311,011 or an increase of 217%

· The additional cost relates not just to the frequency of the call outs but also to the additional costs of gritting materials, plant hire etc.

The Council is in the process of replenishing its gritting material and while the barn is currently approx 50% full we are continuing to build to our pre season stockpile quantity.
An initial assessment of the National Roads has indicated that some €98,500 as a minimum will be required to restore the roads to the condition that existed before the onset of the adverse weather.  Work is required to N7, N4 and N81.

The position on Non National roads is more severe with the following roads requiring repair and / or remedial attention:

                 Road Name                     Road No.          Road Name                Road No.

	                                               Alymer Road
	L6003
	Killinardan Heights
	L3012

	Avonbeg Gardens
	L7035
	Killinardan Heights
	L3012

	Baldonnel Road
	L2001
	Lee's Lane
	L6013

	Ballinscorney Rd Upper
	R114
	Lock Road
	R120

	Ballinscorney Rd Upper
	R114
	Lucan Newlands Rd
	R113

	Ballymount Ind Est
	L4006
	Lucan Newlands Rd
	R113

	Ballyowen Road
	L1042
	Lynch Lane
	L5218

	Belgard Road
	R113
	Mayberry Road
	L3018

	Castle Road
	L1037
	Melrose Avenue
	L5223

	Cherrywood Villas
	L1023
	Nangor Road
	L1023

	Cloverhill Road
	L1006
	Neilstown Road
	L1025

	Coldcut Road
	R833
	Neilstown Road
	L1025

	Cookstown Ind Estate
	L7164
	New Nangor Road
	R113

	Crockaunadreenagh Rd
	L6019
	Newcastle Road
	R120

	Cromwellsfort Road
	R818
	Old Nangor Road
	L5254

	Cromwellsfort Road
	R818
	Old Tallaght Road
	R819

	Cunard Road Lower
	L7169
	Oldcourt Road
	R113

	Cunard Road Lower
	L7169
	Rathcoole Village
	L2004

	Deansrath Road
	L5081
	Saggart Village
	L2002

	Fonthill Road
	R113
	Slademore Road
	L6055

	Fonthill Road
	R113
	St. John's Road West
	L5437

	Glassmucky Road
	L7239
	Stone Cross
	R114

	Glassmucky Road
	L7239
	Stoney Hill
	L6061

	Grange Road
	R822
	Tandy's Lane
	L1030

	Hazelhatch Road
	R405
	Tay Lane
	R120

	Johnstown Road
	L2003
	Tymon North Road
	L7510

	Kennelsfort Road Upper
	L1013
	Whitechurch Road
	L4020

	Kilakee Road
	R115
	Wood Avens
	L5389


It has been estimated that the cost of work to these roads will be some €988,245. Submissions seeking the allocation of additional funding in regard to each of the foregoing matters have been made to the relevant Government Department / Agency and a response is awaited.
Housing Update

In relation to the Councils Housing stock the main areas for maintenance requests have been to heating/boiler problems and leaks and airlocks.

During the first two weeks of this year approx 260 calls have been received in respect of leaks at an estimated cost of €43,000 and have been dealt with as quickly as possible. Requests of this nature are ongoing. Since mid December 2009 we have had an increased number of calls in relation to heating/boiler problems which were dealt with by the Heating Contractors with approx 170 over the Christmas and New Year periods at an estimated cost of €34,000.
Water Issues

The Water Management strategy continued as previously reported in order to maintain water supplies in the county and the region.
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Demand/Supply Management

A sustained period of water restrictions throughout January restored the Belgard reservoir to approaching normal water levels. This situation was mirrored across the region with supply levels increasing to the point where restrictions could be discontinued.
Over the weekend of 29th/31st January, with restrictions discontinued, a surge in demand took place that impacted significantly again on the level at Belgard reservoir. On this occasion, bursts to water mains are not a significant factor so it is clear that water usage has produced the surge.
Regrettably, it is again necessary to curtail demand by imposing restrictions on the public water supply and continue to promote awareness of the need for conservation and minimisation of waste with the public. 

This campaign is being promoted through media outlets and particularly through information issued through the Council’s website. The Council’s campaign is focusing on personal usage emphasizing the potentially major contribution of each individual reducing their consumption by a mere 10%. 
Nightly restrictions will be imposed across the county, through a combination of pressure reductions and shut offs. Restrictions will be rotated across different areas each evening. Notice of the programme of restrictions is posted on the Council’s website. It is expected that the restrictions will continue until supply has stabilised at normal levels.
Communications Update 

Updates regarding adverse weather conditions, South Dublin County Council’s response and information on water supply restrictions were placed on the front page of the website www.sdcc.ie on an ongoing basis throughout January.

Members update

Mayor and elected members were updated by email on a daily basis or as relevant information was available.
Website statistics –January

    2010

    2009



Page views:   

                       968,022

445,652


User sessions: 
 


243,753

  81,167


Unique users:  
 


138,379

  51,540


Customer Contact system






Jan 2010

Jan 2009

Phone calls



47,498


12,342

Web based queries


2,626


880
Customers at Counter


20,195


8,141
The figures show a large increase in customer contact activity both on phones and through the web. In order to deal with the number of queries, extra staff were deployed and the Council’s landline 01-4149000 was answered on a 24 hour basis freeing up the Council’s emergency number 01-4574907 for emergencies and reporting water bursts and leaks for 5 days from 12th – 16th January.   
Media queries

Press releases  and updates to website were circulated to the media on a daily basis. 

Over 100 queries and interviews were dealt with regarding the Council’s response to weather conditions and water supply information.
