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South Dublin County Council

Disability Act Implementation Plan 2008-2010
‘ENABLING ACCESS – ENSURING EQUALITY OF OPPORTUNITY’

“Disability in relation to a person, means a substantial restriction in the capability of the person to carry on a profession, business or occupation in the State or to participate in social or cultural life in the State by reason of an enduring physical, sensory, mental health or intellectual impairment (Disability Act 2005)”.
South Dublin County Council recognises that language is a very powerful and evocative tool.  Therefore, the language and terminology used in this document has been carefully chosen to reflect the values of equality and empowerment underpinning this Disability Act Implementation Plan. The term ‘disabled people’ has been used throughout the Policy as per the UPIAS classification of disability and impairment which has been developed by disabled people themselves (UPIAS 1976). Where disabled people are referred to in this plan this should be understood to include all disabled people, including those with learning difficulties, mental health difficulties and sensory impairments. The UPIAS classifications are consistent with the social model of disability and make an important distinction between the terms impairment and disability as follows:
· Impairment - Lacking part or all of a limb or having a deflective limb, organ or mechanism of the body (including psychological mechanisms). 

· Disability – The restrictions caused by the organisation of society which does not take into account individuals with physical or psychological impairments (UPAIS, 1976).

This document is available in a number of different formats on request
Note – To go to the Section listed below, hold the cursor over the title, press Ctrl and left-click
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Foreword by the Mayor of South Dublin County
As Mayor of South Dublin County, I very much welcome this Disability Act Implementation Plan 2008-2010 which outlines South Dublin County Council’s commitments over this period to improving access and service provision to disabled people in our county. This includes better access to information and services, Council buildings and the public realm.

The Implementation Plan is an ambitious one and will be partly resourced by funding from the National Disability Strategy and complemented by ongoing resources from South Dublin County Council from both capital and revenue sources. 

Significant progress has already been achieved over the past years in a wide variety of areas including staff training, provision of assistive technologies, provision of automatic access doors to public offices, redesign of public counters, adaptive works to council houses, footpath and traffic signal improvements, accessible signage for people with visual impairments, works to cemeteries, parks and community centres etc. 

The list is impressive and a testament to the commitment of this organisation to improving the quality of life of disabled people. This has been acknowledged by the achievement of several O2 Ability Awards in recent years. This work continues and will gain further momentum through the actions contained in this Plan.

The overriding aim is to make South Dublin County a more accessible place that better meets the needs of disabled people in terms of the services provided by the local authority, and the built environment that we all interact with and live in. 

I wish to thank the staff who contributed to the development of the Plan and to the members of the public and groups within our county who participated in the public consultation process which helped to ensure that the Plan reflects the needs of disabled people in South Dublin County. 

Councillor Marie Corr
Mayor, South Dublin County.
Introduction from the County Manager 
It is my pleasure to introduce the South Dublin County Council Disability Act Implementation Plan which sets out how South Dublin County Council shall implement the provisions of the Disability Act (2005) by creating an enabling environment underpinned by the principle of universal access, to ensure that disabled people can participate fully in our society.  

According to the census 2006, 9.3% of the population of Ireland are disabled people. 8.6% of the population of South Dublin County are disabled people, and approximately 75% of disabled people in the County are aged 45 years or more.  

These figures have implications for all aspects of the services and functions for which the Council is responsible, including providing Social Housing and managing estates, the ongoing development and maintenance of a quality roads infrastructure, developing accessible public parks and environmental services and all other aspects of planning and managing a vibrant, living and sustainable County.

It is the policy of the Council to promote the inclusion of disabled people in the County through the implementation of the Barcelona Declaration (1995) and a considerable programme of access works has already been completed, both to ensure compliance with the Barcelona Declaration and also more recently through the implementation of the National Disability Strategy. In addition the Council is dedicated to being an equal opportunities employer and promotes equality in all aspects of its activities, and is proud to have received many awards relating to our equality achievements.

This plan is a very living, active document and many of the actions listed were completed, or commenced during the draft period.  We look forward to continued work, in co-operation with our customers and the many agencies working in the County, to achieve our vision of achieving equality of opportunity and equality of outcome for disabled people in South Dublin County and removing the barriers that create disability.
Joe Horan

County Manager
1. INTRODUCTION
1.1. Introduction

Welcome to the South Dublin County Council Disability Act Implementation Plan 2008 – 2010.  

South Dublin is a County extensive in area and rich in diversity.  With a population of approximately 250,000 and increasing, the Council prides itself on striving to improve the quality of life for all those who live, work, do business or have reason to visit or travel through the county.

The Disability Act (2005) is a positive action measure that gives a statutory (legal) basis for making public services accessible.  It places specific obligations on local government to ensure universal access to public spaces, buildings and services (including information provision) owned and operated by local authorities nationally.  It also requires that local authorities ensure the integration of previously separately delivered services to disabled people into mainstream services where this is practical and appropriate.

This document is the Council’s plan to implement the provisions of the Disability Act that apply to Local Authorities, in South Dublin County. 

1.2. Vision, Strategy and Aim
Vision:

Provide disabled people with equality of opportunity to access and participate in the social, economic, environmental and cultural life of South Dublin County.

Strategy:

To develop a Plan that is proactive, and improves equality of opportunity and equality of outcome for disabled people who access the services and facilities of South Dublin County Council.  

Specific Aims:

· To uphold any and all existing disability related commitments and legislative/policy responsibilities and articulate the principle of equality of opportunity for disabled people within the processes and services of South Dublin County Council.

1.3. Disabled People in South Dublin County 
According to Census 2006, 4329,848 (9.3%) of the population of Ireland is disabled.
The population of South Dublin County is 246,935, and of this total 21,209 (8.6%) are disabled people.  The age profile of disabled people in the county is as follows: 

	Age Groups
	Total persons
	Total disabled persons
	Percentage of disabled persons

	 0-14 years
	53,580
	2,158
	4

	15-24 years
	40,387
	1,938
	4.8

	25-44 years
	86,559
	5,121
	5.9

	45-64 years
	53,435
	7,103
	13.3

	65-74 years
	11,401
	2,398
	21

	75 years and over
	6,460
	2,691
	41.7


Larger numbers of disabled people are in the older age groups, approximately 76% of disabled people in the County are aged 45 years or more.  These figures have implications for the Council, including in its role as a housing authority when designing, constructing and managing social and affordable housing schemes.  

For example, the South Dublin County Development Plan 2004 – 2010 aims to bring about a high quality built environment through good design.  The Plan commits to ensuring that relevant development proposals incorporate access and facilities for disabled people.  Some examples include level access to buildings, lifetime adaptable housing, appropriate parking spaces and dished kerbs.  

The types of impairment experienced by the 21,209 people are given in the following table – definitions are those used in Census 2006. 
	Type of impairment
	No. of impairments 
(% of population of South Dublin County)

	Blindness, deafness or a severe vision or hearing impairment
	3755 (4.89  %)

	A condition that substantially limits one or more basic physical activities
	8225 (4.64  %)

	Difficulty in learning, remembering or concentrating
	6206 (5.49  %)

	Difficulty in dressing, bathing or getting around inside the home
	3972 (4.5  %)

	Difficulty in going outside the home alone
	5280 (4.51  %)

	Difficulty in working or attending school/college
	7141 (50.7  %)

	Learning or intellectual disability
	4307 (6.08%)

	Psychological or emotional condition
	                          3675 ( 5.66%)

	Difficulty in participating in other activities
	6674 (4.91%)

	Other, including chronic illness
	7693 (5.72%)

	Total Impairments
	                       56,928 .(5.08%)


It should be noted that this table sums to 56,928 because some of the 21,209 disabled people have more than one of the impairments listed above.     

1.4. Section Summary
Section one has set out the vision, mission and aim of this Disability Act Implementation Plan. This introduction section has also provided an overview of the percentage of the population in the County who are registered as disabled people, and gives a breakdown of the types of impairments that must be considered to ensure that the diverse access needs of the customers of the Council are recognized and that services are provided accordingly 

To provide background, the next two sections introduce the national and council level strategies, actions and approaches that have enabled advancements in relation to inclusion of disabled people in recent years.

2.  POLICY FRAMEWORK – NATIONAL LEVEL
The Government launched the National Disability Strategy on 21st September 2004 to underpin the participation of disabled people in Irish society.  The strategy builds on existing policy and legislation, including the policy of mainstreaming public services for disabled people.

The Key elements of the strategy are:

· The Disability Act 2005.
· The Citizen’s Information Act 2007, which equips the Citizens’ Information Board (formerly Comhairle) to provide a personal advocacy service for disabled people.
· Sectoral Plans prepared by six Government Departments, including the Department of the Environment, Heritage and Local Government (DEHLG).

· A multi-annual investment programme worth €900 million targeted at high-priority disability support services to run until 2009.

2.1.The Disability Act (2005)
The Disability Act, in addition to overall actions to be taken by public bodies, includes in Part 3, Section 36(l) obligations that are specific to the DEHLG.  The DEHLG is asked to prepare a sectoral plan which addresses the actions set out below: 

Circumstances that may qualify for time bound exceptions are listed in section 25, 26, & 27 of the Act, and include buildings being used temporarily for a limited period, and buildings where cost would not be justified based on the use to which the building is put, or would cause unreasonable delay in making the goods or services available to other persons.

2.2.DEHLG Sectoral Plan
The Sectoral Plan of the Department of the Environment, Heritage and Local Government (DEHLG) 2006 sets out national objectives and guidelines for access to local authority services and the built facilities as quoted below:
[image: image1]
2.3. NDA Guidelines

In addition to legislative obligations, the National Disability Authority provides guidelines for organisations to improve access in three critical areas common to all organisations: 

1. Access to Quality Customer Services;

2. Access to the Built Environment;

3. Access to services delivered via Information and Communication Technology.

South Dublin County Council has considered the legislative requirements within the Act and the DEHLG Sectoral Plan commitments and also the NDA guidelines during the development of this action plan. The Council has a significant track record in relation to inclusive planning, both at corporate level and County planning levels. An overview of the existing policies and planned ongoing development of strategies to ensure inclusive mainstreamed services is presented in the next section.

3. POLICY FRAMEWORK AND BACKGROUND – COUNCIL LEVEL
3.1 The Council as Employer 
Part 5 of the Disability Act 2005 places a number of obligations on Public Body employers to take all reasonable measures to promote and support the employment of disabled people and to ensure that the organisation reaches any compliance targets set by Government. The Act also requires public bodies to report on an annual basis in relation to the achievement of compliance targets and initiatives taken to promote employment. Local authorities who have not attained a minimum of 3% for the employment of disabled people are required to immediately put in place measures to ensure this target is reached. South Dublin County Council has consistently exceeded this compliance target (3.51% as at 31/12/2007)
South Dublin County Council is dedicated to being an equal opportunities employer and promotes equality in all aspects of its activities.  The Council strives to ensure that equality is a core policy driver of the organisation and has been active in introducing equality and family friendly schemes. South Dublin County Council is particularly committed to a policy of equal opportunity regarding access to employment. Our Equality Policy will ensure that no individual receives less favourable treatment on the nine grounds of gender, marital status, family status, sexual orientation, religion, disability, age, race and membership of the Travelling Community as defined in the Employment Equality Act 1998.
South Dublin County Council is committed to the implementation of a positive action programme to complement equality legislation and to realise the equality policy.  The policy is widely promoted through all available avenues e.g. staff handbook, HR website, and information sessions.  The issue of equality is addressed at induction stage.

South Dublin County Council is committed to meeting the access requirements of disabled staff through the use of assistive technology, sign language interpreters, induction loop systems, the use of Braille machines and also by paying vigilant attention to ensuring access for all staff to all areas of Council buildings.
The Council‘s Human Resources Department continues to promote awareness of equality issues by facilitating information sessions on Equality and Diversity, ensuring that information on the issue is provided to new staff as part of their induction and ensuring that a module on Equality and Diversity has also been included in its supervisory management training courses.

An extensive schedule of Disability Equality Training has been developed for Council staff as part of the 2007 core training programme. This is a collaborative initiative between the Training & Development Unit and the Disability Liaison / Access Office, funded through the National Disability Strategy and is an important part of ensuring that the Council’s commitment to implementing the Disability Act 2005 is understood and realised throughout the organisation. The Council is committed to continuing this training over the period of this plan and periodically on an ongoing basis.

 Staff Recruitment:  South Dublin County Council is fully committed to encouraging and supporting disabled people to seek employment and to progress within the organisation.  Disabled people have an equal opportuinity to be selected, trained and promoted within the Council.

If an existing employee becomes disabled, the County Council is fully committed to making every reasonable effort to enable the employee to remain at work within the County Council.

It is South Dublin County Council’s policy to support a positive attitude in the workplace towards disability and to provide disability equality training.

HR Policy and Commitments:  It is the current and future policy of the H.R. Department to:

· Ensure that equality is a core policy driver of the organisation

· Meet / exceed the 3% employment target for disabled people (3.27.51% at 31/12/2007)
· Promote awareness of equality at inductions, with interview boards, through website, and by scheduling equality awareness sessions and formal training.

· Monitor the application of Equality and related policies in conjunction with the Equality Officer and Equality Action Team

· Ensure equal access to employment, promotion, training and other HR services

· Work with relevant agencies, in conjunction with the Disability Liaison/Access Officer, to promote and encourage employment opportunities for disabled people.
· Meet the specific access requirements of each disabled staff member. 
3.2 The Council as Service Provider 
In 2002, South Dublin County Council established a Social Inclusion Unit, housed within the Community Services Department, dedicated to the goal of eliminating disadvantage and improving the quality of life for all residents in the County particularly for disadvantaged communities, disabled people and other relevant target groups. The unit aims to advance its objectives through collaborative work with the statutory and voluntary agencies, community groups and the South Dublin County Development Board. Within the Council there is a cross departmental working group for Social Inclusion Issues and all departments are represented on this group. 
There is a Social Inclusion Policy section in the staff handbook that includes a section on inclusive event management and inclusive information provision.
South Dublin County Council is committed to ensuring equality of opportunity and outcome for all disabled people accessing Council buildings and services.  In 2006 the Council appointed a full time, dedicated Disability Liaison / Access Officer to:
· ensure the implementation of the Disability Act 2005 across the organisation

· co-ordinate actions under the National Disability Strategy

· Assist and advise disabled staff and job applicants/work experience participants

The Barcelona Declaration was signed by all EU member states in 1995.  It is a gateway that facilitates local authorities in tackling one of the pillars of the Equality Agenda – Disability. South Dublin County Council adopted the Declaration in 2002 and has been actively implementing the Declaration since through various actions.

Council staff provide key support to and engage fully on the County Development Board’s Social Inclusion Measures Group (SIM) and the Social Inclusion Network.  

The South Dublin County Social Inclusion Network was established in June 2003.  It provides a forum for social inclusion officers and equality officers from member agencies of the County Development Board to collaborate, network and provide peer support on social inclusion, anti-poverty and equality issues.

The Networks role is to:

· Ensure an understanding of the concept and practice of social inclusion by member agencies of the South Dublin County Development Board.

· Actively participate in the implementation of actions contained in the cross-cutting themes of the South Dublin County Development Board 10 Year Strategy: ‘A Place for People’.

The SIM/RAPID (Revitalising Areas through Planning Investment and Development) Monitoring Group is a sub structure of the County Development Board.  The SIM has several specific purposes as follows:

· To Co-Ordinate delivery of social inclusion measures at local level

· To feed into the social inclusion aspects of the County Development Board Strategy

· To Monitor the RAPID. Programme

· Endorsement of Local and Community development agency work plans

· To promote targeted approaches to address poverty and social inclusion.

· To enable cohesive service delivery.

The Social Inclusion Network (SIN) reports to the SIM Group at its quarterly meetings, updating the SIM group on the work of the Social Inclusion Network.

Customer Services  
The provision of quality Customer Service and Care is a priority for the Council and we have adopted a detailed Customer Service Action Plan.  We recognise that our customers are central to our existence as an organisation and that an ethos of customer care will drive all our actions.  The Customer Service Action Plan incorporates a Charter of Rights and Entitlements for both customers and staff as well as detailing the levels of service we are committed to providing. The Council provides a vast range of services which are listed and available under the A-Z of Services and Frequently Asked Questions on the Council’s website.
South Dublin County Council is fully committed to both the principles of social inclusion, and meeting our responsibilities under the Barcelona Declaration. Our priority is to make it easy, convenient and pleasant for customers to do business and interact with us.  This means making it easy to find us, to find information, to contact the right person, get the appropriate service and receive sufficient feedback and support.  In order to achieve these standards we ensure that customers can access our services in a manner that suits their needs, accommodating any specific requirements including language, or accessibility needs.  Customer service desks have induction loop systems, counters at suitable height for wheelchair users, prominent clear signage and staff trained to be aware of, and skilled to accommodate, the varying needs of disabled customers.
In addition Council Services can be accessed online 24 hours a day, every day of the week at www.southdublin.ie. The website has been designed to be simple to use and we are constantly improving the quality of information and seeking to enhance the level of business transactions that customers can carry out online.  Services that customers access online include:

· Purchase of bin tags online

· Look up information on services provided

· View live feed from traffic cameras

· Access live journey times on main traffic routes
· Look up Council job vacancies

· Download application forms

· Review planning permission application files and decisions
· Make an enquiry / seek Customer care / report a fault
· View agenda and minutes of Council meetings

· Get contact details for Councilors and Departments of the Council

· Review roles / responsibilities of Council Departments

· Access details of local businesses, community and sporting / recreational facilities

· View Council Public Notices, Tenders and Press Releases
· Review policy documents

All of the above are simple to access and easy for to use. The facility to do business at any time day or night, to suit the customer is a major benefit, and often of particular benefit to disabled customers.
Information requests can also be forwarded to Customer Services by SMS Text Message to the following number: 086/1731707, or by emailing info@sdublincoco.ie.
All public information documents, including this document, are available in alternative formats including Braille, and on disk. 

3.3. Equality Promotion Achievements 
Since the establishment of South Dublin County Council in 1995, the Council has demonstrated a commitment to inclusion and this has been underpinned with specific actionable commitments in the County Strategy, the Corporate Plan, the Customer Care Plan and the Customer Charter.  Success in relation to following through on commitments is evidenced by several awards and positive external evaluations and assessments of the Council in relation to achievements as follows:
South Dublin County Council has been awarded the overall prize at the Irish eGovernment

Awards 2007 for its Connect Project.
Our innovative Connect project is an ambitious project which will open up the potential of technology to local communities, integrating eInclusion with the eGovernment and eCitizen agendas to ensure a fully inclusive and meaningful interaction on quality of life issues for all. There are four strands to the Connect Project:
1. Connect Me, access to local information using an online interactive mapping system, 

2. Connect Web, supporting all community groups to create their own internet content that will facilitate improved information management and develop new methods of collective engagement;

3. Connect School in St Aidan’s Community School, Brookfield, developing student centred technology through an innovative learning culture in order to improve school attendance, participation in class and educational outcomes for the students;

4. Connect Centres, creating a network of Community technology Centres where local people can access and learn about technology in their own communities transforming the digital divide into digital inclusion.

To maximize the potential of the Connect project to improve access for disabled customers, the Council intends to progress the following actions:

· Providing details of the physical accessibility of each business and service (as suggested by a customer during a recent customer focused review of Connect).

· Ongoing work with a Disability group that is creating a website through Connect Web to exploring the potential of Connect to support the communication technology needs of a possible disability network for the county. 

· Progressing Connect School to a standard where all technologies and systems developed within the school are fully accessible as well as developing the use of assistive technologies to ensure students of all abilities are full project participants. 

· Maximising the potential of Connect Centres project to make technology accessible to people in their local community where they can use and learn about new digital technologies in a supportive, inclusive and comfortable environment. 

Best Companies Staff Survey
· 92 % agree – ‘People here are treated fairly regardless of Disability’

Excellence Through People ETP Award 2005/6/7

· Achieving the ETP standard ‘demonstrate a commitment to non-discrimination, accommodating diversity and promoting equality’.
O2 Ability Awards 2005 /2006

· Award winner Recruitment & Selection 2005

· Category Winners 2006

O2 Ability Awards 2007

· Nominated Best Overall in Public Sector

· Category Winners for Leadership, Recruitment & Selection, Environmental Accessibility, Customer Service, Learning Development & Progression

The Council recognises the contribution that disabled people make to business and is committed to their employment. Our aim is to achieve and sustain best practice in this area.

3.4. Future Equality Commitments
The Council has addressed specific inclusion requirements to ensure access for disabled people to Council facilities and services, including the installation of a Minicom and Braille machine in County Hall, and a Braille machine in the Clondalkin Civic Offices. Countywide improvements are evident with the near completion of works programmes to ensure path dishing and accessible parking provision, the Architectural Services Department has committed to the principles of lifetime design and the Council has an excellent track record in relation to administering the Disabled Persons Grant for house adaptations.  The Council commits to continued and sustained progress to ensure that services and facilities are universally accessible. Specific commitments going forward include the following:
· Inclusive information provision: In our Corporate Plan 2004 – 2009, the Council is committed to working towards a policy of inclusive information provision, including the use of plain language, across all Council functions and in all key Council documentation and forms e.g. they will be made available in alternative formats, such as large print, as required.  The Council has also made progress through measures such as the accessible Customer Care Centre, Assistive Technology in libraries and the Web Content Accessibility Initiative.  Minicom is available at County Hall and Braille machines are in use in both County Hall and the Clondalkin Civic Offices.  

· Customer Consultation: To continue to consult with disabled customers. This action will be implemented through the Council Customer Care programme, which includes consultation and feedback through consumer panels.  In addition, arising from the Disability Act Consultation Process, a number of disabled people have agreed to come together with key staff for ongoing access related consultative focus group discussions, which will be conducted in co-operation with the County Development Board.
· Accessibility Proof at Procurement Stage:  The Corporate Procurement Plan is currently under review in order to incorporate accessibility objectives into procurement process so that ‘design for all users’ is a valid criteria to be taken into account unless it would not be practicable or justifiable on cost grounds or would result in an unreasonable delay.
· An Accessible Complaints System: Maintain an accessible complaints system for all customers, and ensure that responsibility is allocated for dealing with enquiries relating to the implementation of the Disability Act.

· Provide Access Guides to Facilities and Services: Ensure Access Guides are developed for all Council Facilities.  This process has commenced and guides are in place for County Hall and the Clondalkin Civic Centre.
· An Accessible Website:  Monitor the accessibility of the Council website and implement an ongoing programme of development and staff training to ensure that all future information prepared for the website is disability proofed. To progress this commitment, The Information Technology Department have committed to reviewing all aspects of the Council website during 2008, in order to meet level AA compliance, and to provide facilities for the conversion of PDF documents to HTML format. The IT Department shall continue to audit the Council’s website and links for adherence to accessibility standards.

· Accessible Voting Facilities:  The Council are undertaking a review of all access issues relating to voting facilities in the county and actions to remove or address all voting access barriers are scheduled for completion in 2009.

· Monitor and Evaluate Progress: Monitoring and evaluation of the implementation of this plan will be carried out by the Disability Act Implementation Team (DAIT) and a report on progress will be made to the elected Council,  Management Team and the public by inclusion in the Council’s Annual Report
3.5. Section Summary
This section has set out the policy and corporate framework that underpins the commitments in this plan. Equality principles underpin the corporate approach both as an employer and as a public service provider, and this is evidenced by a significant track record in achieving excellence through staff.   The Council is firmly committed to providing disabled people with the equality of opportunity to access and participate in the social, economic, environmental and cultural life of South Dublin County.
4.THE BUILT ENVIRONMENT
4.1. Introduction
An accessible built and external environment is a core element of an equal society, ensuring that all members of our community can exercise their equal right to autonomy, inclusion and participation.  

The Building Control Act of 1990 provides the framework on which the modern Irish building control system is based.  This act regulated standards in building construction and design. 
Part M of the Building Control Regulations 2000, ‘Access for Disabled People’, sets out the appropriate codes and standards to be observed in the design and construction of buildings, see below.

South Dublin County Council is required by law to ensure that the services we provide to the general public are accessible to disabled people as far as practicable and appropriate.  The services concerned are those in Section 2 of the Disability Act.  Disabled people, by law, should now be able to avail of a service provided by a public body at the same point of access or location, at the same time as everyone else, as far as is practical and appropriate.

The Council recognises that the ‘Design for All’ approach is an important tool for ensuring accessibility for people with physical impairments and older people with mobility impairments, and that the resultant inclusion of previously marginalised members of our community, and the improvements generally to our environment by thinking about accessibility during design has benefits for everyone.

The Disability Act requires the local authority to take reasonable steps to ensure an accessible approach to its built environment, including, where provided, car parking facilities.  The fundamental accessibility criteria include providing means for achieving equal spatial orientation to all users by the means of adequate spatial layout of the outdoor space and the spaces inside buildings, including the use of accessible signage, adequate way-finding and information systems 

South Dublin County Council has a designated Disability Liaison/Access Officer who is responsible for providing, coordination or arranging assistance to disabled persons when they are accessing services provided by the Council.

This section introduces the Council’s specific commitments to equality of access in the built environment, and the factors and approaches taken by the Council to promote social inclusion through accessible community and recreational facilities, and by providing guidance and control systems for building and planning in the County. 

4.2  South Dublin’s County Development Plan, 2004-2010

One of the principal aims of South Dublin’s County Development Plan, 2004-2010, is to promote social inclusion by means of ensuring the retention and provision of accessible community and recreational facilities including local/neighbourhood/town centres, parks and open spaces’ and by ensuring that these facilities are adequate to meet the needs of the community they serve.  

It is the policy of the Council to promote the inclusion of disabled people in South Dublin County through the implementation of the Barcelona Declaration (1995) and to continue the provision and development of facilities which maximise the independent mobility of all disabled people.  South Dublin County Council signed the Declaration in June 2002 (Policy SCR 3).

It is the policy of the Council to cater for all age-groups and abilities in the population of the County through the facilitation of both active and passive recreational activities and also to support and facilitate the development of indoor and outdoor recreational facilities to cater for all age groups on suitable sites, and to ensure that these facilities are accessible to disabled people (Policies SCR 19 and 20).

The Development Plan states that access requirements for disabled people must be incorporated into the design of shops and all other buildings, public spaces, facilities and services likely to be used by the general public.  Such requirements include ensuring level/ramped access to buildings, the dishing of footpaths, the provision of accessible parking for disabled drivers/passengers and toilet facilities, provision of appropriate hard surfaces, audible signals and tactile paving at pedestrian crossings etc.

It is indicated in the Development Plan that the criteria necessary in designing for disabled people is set out in Part M (Access for Disabled people) of the Building Regulations 2000, and the guidelines “Buildings for Everyone”, published by the National Disability Authority, August 2002.

4.3. Development Management Guidelines
In the application of the Department of the Environment, Heritage and Local Government’s “Development Management Guidelines”, South Dublin County Council advises prospective applicants of the necessity of ensuring that the design implications of accessibility for all are addressed in the approach routes to buildings including the location of car-parking, the provision of accessible car-parking and other related issues.  While those aspects dealt with under the Part M of the Building Control Act are not permitted to be included in the planning permission conditions, applicants can be reminded in the permission documentation of their responsibility in relation to the regulations.

4.4. Architectural Services Department Commitment to Universal Design 

As a matter of course all buildings designed under the auspices of the Architectural Services Department comply with PART M of the building regulations. 

The Architectural Services Department works closely with the Planning, Parks and Roads Departments on Development, Area Plans, Urban Design and site specific developments where the principles of easy accessibility for all are clearly set out as an overall aspiration of a successful public realm. These principles inform all elements of the design from general mobility in a neighbourhood right down to specific needs within a dwelling.

The Department has long been an advocate of the principles of ‘Lifetime Homes’ and ‘Universal Access’. These principles are incorporated informally into the guidelines for our design teams (both in-house and external consultants).

We are currently updating our outline requirements for housing design for social and affordable housing provision in the county. As part of this update it is intended to detail the ‘Universal Access’ and ‘Lifetime Homes’ principles in our new document as design requirements rather than aspirations. This will impact positively, not only on housing provided directly by the Council, but will also be required of Developers providing housing to the Council under PART V of the Planning & Development Act.

‘Universal Access’ principles have already been embraced in the design of the group-houses and day-houses constructed for the Traveller Accommodation programme. These dwellings are designed to include full accessibility.  

Within the Housing Programme the needs of persons with specific impairments is addressed on an individual basis. The project architect works in association with the Occupational Therapist and prospective tenant to identify the dwelling in the proposed development most suitable for adaptation to the specific requirement.

The Architectural Services Department also runs a Small Works Programme which responds to requests for alterations/extensions to existing dwellings for persons with a specific impairment/access need. In this programme the project architect works closely with the Occupational Therapist and the resident to provide the most appropriate upgrade/extension to the dwelling.

The quality of Universal Accessibility provision is an important element of our residential, community, civic building and public realm design.
4.5. Building Control

The Building Control regulations set out basic requirements and refer to appropriate codes and standards to be observed in the design and construction of buildings including Part M ‘Access for Disabled people’.  Technical Guidance Document M sets out guidance on the minimum level of provision to meet the following:

(a) Disabled people can safely and independently approach and gain access to the building or dwelling.

(b) Elements of the building do not constitute an undue hazard for disabled people, including those who have a visual impairment.

The underlying philosophy is that people involved in the design and construction of buildings should have regard to the provision of universal access for all, including disabled people.

The primary responsibility for compliance with the Building Regulations rests with designers, builders and building owners.  However the Building Control Section of the Council has powers to inspect design documents and buildings as well as powers of enforcement and prosecution where breaches of the regulations occur.

4.6. Planning Information

For ease of access to planning information, full details of all Planning Applications can be viewed on line, including weekly updates regarding applications received and decisions made and searchable maps containing aerial photos of the County.  The website also enables access to an online database which contains details of applications since 1991 and full scanned planning files for applications since January 2000.  This is a useful facility for those considering adaptations to their own house. By making this information accessible on our website, the need to travel to Council offices to access it is removed, which is beneficial to citizens with mobility difficulties.  
4.7. Section Summary
The Council aims to facilitate and promote the highest quality planning and sustainable development of this unique County, with maximum participation of the citizens in its physical, economic, social and cultural development.  The Council does this through the application of inclusive policies in the County Development Plan, the enforcement of the Building Regulations where required and the provision of relevant information on-line.
5  DEVELOPMENT OF THE DISABILITY ACT IMPLEMENTATION PLAN
5.1. Approach
The approach to development of this plan commenced with the establishment of a Disability Act Implementation Team, to oversee the consultation and methodology engaged to develop the plan and to monitor its implementation.  The team is comprised of representatives from all departments and, along with Senior Management, the team has engaged in training sessions on Disability Equality and on the National Disability Strategy.

5.2. Access Auditing
The Council engaged Capita Symonds to carry out a series of accessibility audits on Public Parks and Cemeteries, Configure Ltd to conduct access audits of Town Centres and Community Facilities and TMS Consultancy to conduct access audits of Neighbourhood Centres, during 2007. These audits identified barriers that disabled people may encounter when engaging with the community and public services and facilities.  The audits have contributed to the development of the access plans prepared by each of the Council departments, culminating in one overall Disability Act Implementation programme aimed towards identifying, removing and preventing barriers to participation by disabled people. More specific detail of each of the individual audits is available from the Council’s Disability Liaison/Access Officer in the Corporate Services Department.
5.3. Consultation Process  

A comprehensive consultation process was conducted by the Council during 2007, giving all stakeholders an opportunity to contribute to the development of this plan. The consultation process was launched with an advertisement in the Echo Newspaper, published on 19th June 2007.

Consultation meetings were then held with:

· South Dublin County Councillors on 21st June 2007

· Disabled People, Representatives from Disability Organisations and Advocates on 27th June 2007.

· South Dublin County Comhairle na nÓg on 26th July 2007

Oral, written and audio submissions were invited from members of the public during the same period, with a deadline set for 5th July 2007.  To encourage submissions, a questionnaire was posted on the South Dublin County Council website and also posted to Disability Organisations through the membership list of Disability Federation Ireland.  Participants from the Barcelona Declaration Consultation conducted by the Council in 2005 were also notified of the process and methods for making submissions.  Young People were consulted by means of a questionnaire circulated at a Training day for Comhairle na nÓg on 26th July 2007.  Staff members of the Council were also consulted by Questionnaire in August 2007.

Feedback from the consultation process was collated into one report, which was then circulated to all departments within the Council to ensure that issues and suggestions arising from consultation informed the development of this plan.  In addition the report will continue to be available for ongoing reference and crosschecking with regard to the improvements during the implementation phase. The Council commits to ongoing incremental consultations to ensure access issues are addressed promptly.

5.4. Development of Action Matrices:

The Disability Act Implementation Team, under the direction of Selina Bonnie, Disability Liaison/Access Officer, proactively initiated and co-ordinated departmental input to the action matrices set out in Part 2 of this Plan, ensuring that all relevant commitments contained in the overall strategic management and policy documents are adhered to and built into or interpreted and applied to the action plans.

In addition, the external auditors were instructed to prioritise works into three categories (four in the case of Parks) and departments have respected this advice and have scheduled works accordingly. Further information about these categories and also relating to other considerations that influence Departmental approaches to prioritisation is set out in Part Two.
6.  SUMMARY OF PART ONE
Part One has introduced the Vision, Strategy and Aims of this plan, and has provided information on disabled people in South Dublin County and the National Disability Strategy.  Part One, Section two and three, set out the policy framework at National Level and also at Council Level which underpins this plan and also set out the specific corporate commitments to ensuring equality of opportunity to access and participate in the social, economic, environmental and cultural life of South Dublin County.

Part One, Section Four, set out the Council’s responsibilities and legal obligations; along with specific commitments to ensure that the approach to the built environment is underpinned with the ‘Design for All’ concept. 
Part Two of this plan presents the schedule of actions to be implemented by specific departments, and arrangements for monitoring the implementation of the plan.
PART TWO – ACTION MATRICES

1.INTRODUCTION
Part two presents information relating to how specific Departments within South Dublin County Council will implement the Disability Act.
South Dublin County Council has responsibility for providing many Services and Functions.  We deliver services and responses that are easy to see, some less easy to notice, and some that have an impact over a longer time span than others.  Our outputs are more often recognised in physical “things” such as new roads, refuse collection and disposal, housing developments and libraries and the diverse passive and active use of our parks. All in all the Council provides a vast number of different services.  The principal ones are 

	
	

	Housing Services
	All aspects of Social and Affordable Housing as well as estate management for our Housing Estates 

	
	

	Planning Services
	Planning and Managing the orderly development of a vibrant, living and sustainable County.

	
	

	Architectural Services
	Building sustainable neighbourhoods and public buildings with a sense of place and accessibility for all.

	
	

	Roads and the Public Realm
	Providing and maintaining our roads infrastructure including footpaths bridges and public lighting.  Achieving more efficient use of the existing road network. 

	
	

	Environmental Services
	Providing and maintaining our water, drainage, solid waste management systems and burial grounds. 

	
	


	Parks and Landscape Services
	Design, operation and maintenance of a range of amenities including Regional parks, neighbourhood parks, playgrounds, Grange Castle golf course, and numerous other sporting facilities for public enjoyment.

	
	

	
	

	Community Services
	Working in partnership with community, voluntary and statutory organisations to enhance the quality of life for all residents and to create stronger recognition of the role of the community sector within the Council, state organisations and the community at large. Civic Theatre, Libraries and community centres.

	
	

	Economic Development
	Acting as the catalyst for industrial and Economic development through the provision of an International Business Park, low costs enterprise units for start up business and managing the Council’s property portfolio. 

	
	

	Information Technology
	Development and maintenance of the Council’s website as a quality information platform.

	
	

	Corporate Services
	Acting in a support role for the elected members, maintaining the Register of Electors and organisation of Local Elections, operating a quality customer service function, managing the Council’s public offices particularly in relation to accessibility and dealing with dissemination of information to the public and media.

	
	

	Human Resources
	Is responsible for the management of our organisations most valuable resource – its staff, adopting best practice in all areas including staff recruitment, retention, training and development, management of employee relations, staff welfare and the administration of staff benefits and entitlements. 


1.1. Approach, Timing and Prioritising of Actions
The approach by the Council to implementing the Disability Act is threefold.  Firstly there are initial ‘upgrade’ actions that require investment to bring public services and facilities to an acceptable level of accessibility. Secondly there are actions that have been identified that can have a real impact in terms of improving access, requiring commitment, but not necessarily financial investment, such as fostering an openness to ongoing learning and information updates in relation to access, or barriers to access, in order to achieve the highest access standards possible; this includes participating in inter-departmental and inter-agency forums, within the Council, nationally and internationally in order to identify ‘best practice’ approaches and strategies that the Council can adapt going forward. Thirdly the Council has committed to ensuring that access for disabled people is considered to be an integral part of mainstream work programmes going forward, and this should ensure that the need for ‘corrective’ measures to improve access in the future is minimised.  Therefore the matrices of actions set out here in Section Two, whilst forming a major part of the approach to implementing the plan, are also complemented by actions that do not have budgetary implications. 
The action matrices set out below were informed by the countywide access audits, the public and staff consultation process, and existing programmes underway to improve access. The Access Auditors, engaged by the Council in 2007 were instructed to prioritise work into three categories as follows: ‘Priority 1’ refers to actions that must be implemented straight away to either bring up to compliance or address a safety issue.  ‘Priority 2’ are actions that should be addressed to meet best practice within two years, ‘Priority 3’  are actions that should be taken as part of scheduled future main works, repairs, maintenance or renovations and in the case of Capita Symonds (Parks Department) audits ‘Priority 4’ ongoing maintenance and management.  In the matrices presented below, those that are prioritised from the audit reports include the prioritising category as 1, 2, 3 (& 4, in the case of Parks).  Some matrices were generated by departmental work plans and informed by the public consultation process.  Prioritisation codes therefore are not necessary or applicable to all actions set out on the matrices. 

The departments will endeavour to address as many of the items listed from budget over the next three years, as is possible.  The advice from the Access Auditors and also other considerations, such as the need to co-ordinate work with other departments and agencies, and to respond to the specific access needs of individuals who contact the Council, will continue to inform the order in which work is carried out by all departments.

Contact Details for all departments are available through the South Dublin County Council website, www.southdublin.ie  and questions to departments in relation to these plans and also in relation to works already completed are very welcome and shall be responded to promptly.

1.2. Budget and Timescales
Most actions set out in matrices below are scheduled for 2008-2010. Where budget and timescales are included, they are indicative and may vary depending on resources available and changing priorities during the life of this plan.  Budgetary estimates in some instances are taken from the Access Audit Reports and for this reason variances with actual costs may be considerable, based on the fact that estimates by the auditors could not give due consideration to issues such as economy of scale, availability of contractors, delays in the tender process, works costings arising from the tender process, availability of funds and co-ordination of the programme of works with other departments and agencies. 
The Access audits carried out to inform this plan, provided the first comprehensive listings of actions required to make our county accessible.  In some cases this process has produced a range of works that are unlikely to be completed during the life of this plan, within available resources and budget. Therefore items that cannot be addressed during 2008-2010 due to budgetary constraints, or other practical considerations such as co-ordination with external agencies for major work programmes, will be carried forward and prioritised in the next planning period. 
1.3. Monitoring Implementation
This implementation of this plan will be through the corporate Performance Management Development System (PMDS) and monitored by the Disability Act Implementation Team which has a member representing each department.  An annual report on progress will be made to the elected Council, the Management Team and the public by inclusion in the Council’s Annual Report.
2. CORPORATE COMMITMENTS
2.1. Customer Service
In accordance with South Dublin County Council Customer Service Action Plan, we will ensure, as far as practicable, that information and communications which are provided to the public whether orally, in written form or in publications, are provided in an accessible format and in clear language that can be easily understood, by persons with hearing, visual or intellectual disabilities or impairments. In doing so, the Council will, where appropriate, ensure the availability of appropriate expertise and skills to advise it in relation to making its services and information accessible. Such expertise will be developed within the organisation, or, where appropriate, sourced externally.

The Council is committed to internally and externally audit its compliance with these exacting standards and has commenced this process. In 2007, a “Mystery Shopping” exercise carried out with the assistance of an outside consultant with expertise in this area, measured the Council’s performance against our published policy criteria. In respect of access to Council buildings and information provided by Customer Service and Library staff, the Council scored an average of 79% in relation to access by persons with physical, hearing and visual impairments. 

Where disabled persons experience barriers to access, a well-publicised, accessible, transparent and simple-to-use system of dealing with complaints about the quality of service will be provided. 

2.1.1.Access to information / facilities 

Disabled persons must also be facilitated and enabled to physically access to the same extent, as far as is practicable, all public facilities and buildings. In 2006 and 2007, considerable improvements have been made in this area through the provision of automatic doors, wheelchair accessible counters and Braille signage in Council buildings. This work is continuing. Through our annual involvement in the O2 Ability Awards, stringent scrutiny of Council facilities is carried out which is invaluable in measuring progress on compliance. In all new facilities, accessibility standards are stringently observed.

2.1.2. Register of Electors and Local Election Voting Facilities

Electoral law provides that local authorities, in making polling schemes, shall endeavour to appoint polling places where at least one polling station is accessible to wheelchair users. 

While the selection of buildings to be used as polling stations is a matter for the returning officer, the Act requires that, where practicable, such buildings are accessible to wheelchair users. The returning officer must in addition, where practicable, give public notice of all polling stations that are inaccessible to wheelchair users not later than eight days before polling day. If an elector has difficulty gaining access to their polling station, the person may apply in writing for authorisation to vote at another polling station in the same constituency that is accessible to wheelchair-users. 

Once in the polling station, disabled persons or persons with a literacy difficulty may avail of companion voting or may seek the assistance of the presiding officer. Alternatively, if a person has a physical impairment or illness which prevents them from going to the polling station, they can vote by post if they apply to be included in the postal voters list which is drawn up each year as part of the register of electors.

In the compilation and review of the Register of Electors, the Council will ensure that forms and online facilities comply with relevant accessibility standards.
	Actions 
	Responsible Department


	Timescale

	Customer Service
	
	

	Designation of an authorised Inquiry Officer / Access Officer to respond to accessibility issues
	Corporate Services
	2008

	Implement actions of our Customer Service Action Plan in all public offices and customer contact
	All Departments
	2008

	Access complaints / feedback system will be established, promoted and developed
	Corporate Services
	2008 & Ongoing

	Establish a Disability Advisory Focus Group to assist in implementing and monitoring the Disability Action Plan
	Corporate Services
	2008

	Access to information/ facilities
	
	

	Seek to achieve national best practice standards in accessibility through the ‘02 Ability Awards’ scheme
	Corporate Services
	Ongoing

	Ensure that the interiors of local authority buildings incorporate the needs of disabled users and staff.
	Corporate Services & Library Service
	Ongoing

	Ensure all public buildings have adequate  accessible directional and information signage
	Corporate Services
	Ongoing

	Ensure accessibility requirements are catered for at public events, seminars & public consultations
	All Departments
	Ongoing

	Provide sign language interpreter facilities at public conferences, if requested.
	All Departments
	Ongoing

	Written information provided will be in a clear format using ‘plain language’ principles.
	All Departments
	Ongoing

	Provide wheelchairs and fixed seating in principal public offices to assist visitors with mobility impairments
	Corporate Services & Library Service
	2008 & Ongoing

	Introduce fixed counter induction loop systems and Braille printers in principal public offices and libraries to assist people with hearing and visual impairments
	Corporate Services & Library Service
	2008

	Provide means for achieving safe evacuation conditions from public buildings for those with mobility or hearing impairments
	Corporate Services
	Ongoing

	Procurement
	
	

	Corporate Procurement Plan to

incorporate accessibility objectives into procurement process so that ‘design for all users’ is a valid criteria to be taken into account unless it would not be practicable or justifiable on cost grounds or would result in an unreasonable delay
	Corporate Services
	2008

	Calls for tender using electronic means will be in

compliance with Web Accessibility Initiative guidelines
	Corporate Services & Information Technology Services
	2008 & Ongoing

	Ensure relevant goods and services procured for use in local authority buildings are accessible to all unless it would not be practicable or justifiable on cost grounds or would result in an unreasonable delay

	All Departments
	Ongoing

	Voting
	
	

	Ensure, where practicable, buildings to be used as polling stations for Local Elections are accessible to wheelchair users or that alternative arrangements are published and facilitated.
	Corporate Services
	2009 and ongoing

	In Local Election polling stations, facilitate persons with a physical impairment or literacy to avail of companion voting or assistance of the presiding officer
	Corporate Services
	2009 and ongoing


2.2. Human Resource Management 
Our Human Resource Management policies, in particular The Equal Opportunity Policy and Employment of Disable Persons Policy, procedures and practices will support and facilitate the employment of disabled persons.
	Actions 
	Responsible Department


	Timescale

	Positive Action Measures
	
	

	Meet / exceed 3% employment target for disabled people. 
	Human Resources
	Ongoing

	Pro-actively linking with other agencies such as FÁS and supported employment agencies (SEPs) to find work placements for disabled people.
	Human Resources/Disability Liaison Access Office
	Ongoing

	All application forms for posts are designed to enable applicants specify any access and/or support requirements for interview.
	Human Resources
	In place

	Provision of assistive technologies etc. at recruitment and selection
	Human Resources
	In place 

	Hosting of mock interviews for Employability and sourcing job placements for a number of its clients.


	Human Resources
	Ongoing

	Seek to achieve national best practice standards in recruitment practices for disabled people through the ‘02 Ability Awards’ scheme
	Human Resources
	Annual Entry

	Training
	
	

	Ensure high level awareness among staff on disability/diversity/equality awareness
	Human Resources
	Ongoing 


2.3. Web Accessibility

Design of our websites must take into account the fact that the ability to see, hear, make inputs, read text or process information varies from user to user, across time and across situations of use.

We are committed to achieving conformance level AA with the Web Accessibility Initiative’s (WAI) Web Content Accessibility Guidelines (WCAG).

	Actions 
	Responsible Department


	Timescale

	Ensure that all websites under the control of South Dublin County Council comply with relevant web accessibility guidelines
	IT 
	2008

	Facilities will be provided for the conversion of PDF documents to HTML formats


	IT
	2008

	A web accessibility statement will be in place to indicate commitment to reaching and maintaining conformance to level AA with WAI WCAG 1.0
	IT
	2008


3. HOUSING SERVICES 
In managing its housing stock of over 8,500 houses, the Council provides its services within the framework of a Statement of Policy on Housing Management and Maintenance and a Strategic Plan. These documents set out comprehensive policies for meeting needs by maximising the use of all available resources and working in partnership with residents and a wide range of statutory, private sector, voluntary and community based agencies. 
In the Action Plan for Social and Affordable Housing 2004-2008 entitled “A Place to Live”, The Council committed to increasing the sustainable nature of the housing stock by several means, one of which is to ensure the flexibility and adoptability of housing layouts to create a ‘lifetime dwelling’.  The plan commits to developing:
“A County which actively promotes a range of accommodation options, based on identified need, by encouraging agencies and occupiers to develop adequate and well-maintained homes”.

One of the key strategic objectives set out in the plan is to provide accommodation for target groups with specific access needs, for example, homeless, older and disabled people and also young lone parents.
Many applicants require tailored accommodation set in a family sized environment to ensure that the specific needs of an individual can be incorporated in an integrated way within the overall housing need of the family group. The Council has been particularly active in this area during the last four-year programme and each scheme, including an increasing number of infill housing schemes that has been designed or completed over this period has contained some housing designed for individuals who have specific access needs.

Listed below are details of Disabled Person’s Grant and Essential Repairs Grant Schemes which are administered by the Council’s Housing Maintenance Section. The Housing Department, in response to feedback from public consultations sessions, has revised the layout and wording of application forms, ensuring that they are plain language proofed.  Forms for the Disabled Persons Grant, Essential Repair Works and Tenancy Agreements have all been proofed and updated.

South Dublin County Council is actively participating in the development of a national housing strategy and actively engaging in inter-agency forums and research to identify good practice in other regions in order to bring back learning to the County.
3.1. Disabled Persons Grants

Privately owned dwellings:
The Council operates a Disabled Person’s Grant Scheme under which a grant may be paid in cases where, in the opinion of the Council, the provision of an additional room, chalet or the carrying out of other structural works are reasonably necessary for the purpose of rendering a house more suitable for the accommodation of a member of the household who is either a disabled person with a physical impairment or a person with a learning or mental health difficulty.
The grant is available in respect of dwellings in the functional area of South Dublin County Council and may represent an amount not exceeding 90% of the approved cost excluding V.A.T., subject to a maximum grant of €20,320. The house for which the grant is paid must be the normal place of residence of the disabled person.

The Council reserves the right to refuse a grant in any particular case. The grant is not available for the following works:-

(a)       Replacement of windows.        

(b)       Repairs of any kind.

(c)       Provision of non-residential accommodation (e.g. garage, utility/storage room, garden wall etc.)

(d)       Works which are of general benefit to the household rather than specific benefit to the disabled     


person.

Application forms are available from the Housing Department or on the Council’s website.  
Local Authority Dwellings:

The scheme is also available to Local Authority Tenants. The full cost of approved works is covered for disabled tenants. The Council will arrange for the costing and carrying out of the works

The following table shows the number of disabled persons grants issued since 2004:

Table 1

	2004
	2005
	2006
	2007
	Total

	190
	197
	229
	424
	1040


It should be noted that the above table contains figures for 2007 for both Private Disabled Persons Grants and Tenant Disabled Persons Grants
The following table shows the estimated number of disabled person’s grants that will be issued 2008 to 2010:
Table 2

	2008
	2009
	2010
	Total

	357
	447
	559
	1,649


The grants are funded as follows:

Grants for privately owned dwellings – 2/3 (D.O.E.H.L.G), 1/3 (Council).

Grants for L.A. dwellings

        - 90% (D.O.E.H.L.G), 10% (Council)

The average length of time to process applications is 6 months.
New Disability Grants
Experience implementing the Disabled Persons Grant and the introduction of new Grants in November 2007 has enabled improvements to the service and these shall be applied as soon as possible to ensure that the application process is simplified and that unnecessary delays are avoided.  Under the new schemes the Council can now provide a list of contractors to an applicant.  The Council can also advertise for expressions of interest from contractors without any requirement to ‘vet’ responses or risk of liability for the Council.  The requirements in relation to the minimum number of estimates an applicant must submit prior to grant approval has also been eased.
3.2 Essential Repair Grant 
Privately owned dwellings

The Essential repairs grant scheme assists applicants over the age of 65 to carry out essential repairs to their properties.  The Council prioritise each application and the appropriate level of grant assistance is decided based on assets, means and income of the applicant.

The maximum grant is available €9,530

At present the Council processes applications which are restricted to the following: rewiring and roof repairs including gutters, soffit and fascia. The Council will examine and judge each application received on its merits.

The following table shows the number of essential repairs grants issued since 2004:

Table 3

	2004
	2005
	2006
	2007
	Total

	57
	85
	116
	157
	415


The following table shows the estimated number of essential repairs grants that will be issued 2008 to 2010:

Table 4

	2008
	2009
	2010
	Total

	157
	182
	211
	685


The grants are funded as follows:

Grants for privately owned dwellings – 2/3 (D.O.E.H.L.G), 1/3 (Council).

The average length of time to process applications is 6 months.

3.3. Homeless and Voluntary Housing Programme
In relation to children and young people who are homeless, the Council co-operates with the Health Service Executive (the HSE, who currently have overall responsibility for the housing needs of children and young people) and participates in the South Dublin Homeless Forum, which examines young people homelessness as part of the development of a homelessness preventative strategy for the County.

Disabled People who are assessed as having a social housing need by the Council can access appropriate housing through the Voluntary Housing Programme. 

Homeless strategies continue to be implemented and updated as required.

The Valhalla Sheltered Housing Project  (Part VIII rec’d July 2007, Costing Aug 2007,Design Sept 2007)
This is an integrated sheltered housing scheme primarily for disabled people, designed by the Council’s Architectural Services Department in consultation with Clanmil Housing Association.

The proposal comprises of the demolition of an existing dwelling house on the site and the construction of:

· 5 x 1 person ground floor units

· 1 office / staff room

· 4 x 2 person first floor units

· 1 x 4 person duplex on 1st & 2nd floor

The units will be of universal design, suitable for people with most physical impairments.
Other features will include:

· Landscaped gardens

· Sedum roofing
· Solar Panels

· Wheelchair accessible lift

One of the aims of this project is to enhance the quality of the built environment along Watery Lane and the location is ideally suited for fully accessible living accommodation close to the village amenities and public transport.

Information regarding allocation of adapted dwellings – rental: 

The provision of specially adapted dwellings is funded 100% by capital contributions from the Department of the Environment, Heritage and Local Government.
· 30 families have been allocated specially adapted dwellings since 1st January 2004.

· 18 families are currently awaiting allocation of dwellings in approved schemes which are on site.

· 21 families are awaiting allocation of dwellings in approved schemes that are not yet on site.

· 5 families have refused offers of accommodation and their cases are presently under review by Architectural Services Department to identify alternative schemes where their housing needs can be accommodated.

· The 2007 Differential Rent Scheme on which tenants’ rents are assessed shows the Council’s commitment to keeping rents at a very affordable level and protecting our most vulnerable tenants, in particular older tenants over 65 and those dependent on social welfare.
· Information regarding specific access needs is requested from housing applicants, and this enables the housing department to identify suitable housing at concept/design stage, so that appropriate unit(s) can be planned in by the Architect in consultation with the Occupational Therapist(s)/client(s).

· Allocations staff work with a Medical Doctor from the Health Service Executive (HSE) when appropriate, in order to give medical priority to persons with specific medical needs. 

· Income from the following sources is disregarded for rent purposes:
· Allowances for domiciliary care of disabled children.

· Any increase in income accruing to a member of a household as a result of the payment of a Carer’s Allowance.

· Dietary and mobility allowances paid by the Health Board.
3.4. General Improvement Projects
South Dublin County Council is committed to improving the quality of life of all its tenants and achieving a common quality standard across its rented Housing Stock. To achieve this goal the following programmes are being undertaken:

· Major Refurbishment Works.

· Installation of Gas Fired Central Heating Systems.

· Cavity Wall and Attic Insulation.

· Window Replacement Programme.

· Electrical Upgrade Programme.

· Mains Smoke Alarm and Heat Detector Programme.

Disabled Council tenants with physical impairment or specific medical conditions are prioritised during the various programmes.  The individuals are identified through direct tenant liaison, liaison with community groups and social workers in the area. 

Once they are identified, a report is requested from the Council’s chief medical officer to establish whether they will benefit from the refurbishment of their homes. Housing Projects Section works very closely with the Maintenance Section who process the Disabled Persons Grants, to assess what particular needs are required, this is done through an extensive report from an Occupational Therapist.  In most instances, works such as specially adapted showers and double banister rails, for example, are funded through the Department of the Environment, Heritage and Local Government   with a Council contribution.  Works such as installation of central heating, double glazed windows and cavity wall insulation are funded through various capital programmes utilising the Council’s Internal Capital Receipts.

3.5. Traveller Accommodation 
The suggestions and submissions contained in the Public Consultation Report of June 2007 would be in keeping with the policy of the current Traveller Accommodation Programme 2005-2008.

The accommodation of Travellers in the County is based on the Assessment of Need carried out every four years and this takes into account any Travellers in the community who have impairments that require tailored accommodation and this is built into the housing project for each new site. Houses or bays for families with disabled members are earmarked at planning stage. There are around ten disabled people in the Traveller Community in South Dublin County and there are a small number who have developed impairments through old age or other health problems. 

Where impairment occurs at a later stage, the project architect works closely with the Occupational Therapist and the resident to provide the most appropriate alteration/extension to the existing accommodation.
In the case of caravans, we provide mobile homes or adaptations through the Disabled Persons Grant from the DOE.

At present the Traveller Unit is involved in the Inter-Agency Committee for both Tallaght and Clondalkin through which specific accommodation needs are brought to the attention of the Council. 

3.6. General Information regarding Housing Welfare issues

The Social Workers in the Housing Welfare/ Social Work Section currently carry out the following functions in relation to working with disabled people by:

1) Providing support/ advice to people who wish to apply for adapted accommodation.
2) Liaising with the Health Service Executive (HSE) in relation to the housing implications of an applicants care plan. 

3) Liaising with hospital staff in cases where a patient requires adapted accommodation.
4) Supporting/advising Council tenants who require specific adaptations to be made to their existing dwellings.
5) Assisting older tenants who have an impairment to move to specific adapted accommodation.
6) Preparing reports for the Dept. of Environment and Local Government in cases of people from the Traveller Community requiring specially adapted mobile homes.
7) Supporting applicants who are waiting for specifically designed accommodation to be constructed.

Housing Welfare Service
 
Referrals to our Social Workers come from a number of different sources e.g. H.S.E, Hospital Social Workers and internal referrals from other Sections within the Housing Department.  Formal meetings do not currently take place with the H.S.E. to discuss issues in general. Interagency stakeholder conferences are convened as required to address the needs of an individual, on a case by case basis.
 
The Housing Welfare Service provides information to clients in relation to making application for specially adapted accommodation and ongoing support is provided if necessary. In certain cases the Housing Welfare Service will liaise with the Disability Service Manager in the H.S.E. in relation to an application for adapted accommodation and/or the support plan post the allocation of accommodation. 
 
3.7. Proposed Actions to implement the Disability Act (2005)
 In light of the Disability Act 2005 and the Public Consultation process in 2007, in addition to the actions set out in the matrix below, the Housing Department plan to work towards achieving the following: 

· To develop a working protocol between the ‘assessment officer’ (established under the Act) and the relevant sections within the Housing Department, including the Housing Welfare/Social Work section
. The purpose of this would be to ensure that the housing/ support needs that are identified by the assessment officer are addressed as quickly and efficiently as possible.

· To develop a policy in relation to working with disabled people and establish procedures in conjunction with other relevant sections within the Housing Department, Health Service Executive (HSE) and relevant voluntary agencies.
· To produce clear documentation outlining the process in relation to applying for adapted accommodation and this should include information about the support service that can be provided by the Housing Welfare/ Social Work Section.
· To strengthen the link between the Housing Welfare/ Social Work Section and the Health Service Executive (HSE) Disabilities Service/ voluntary agencies (working in the area of disability). Currently, some inter-agency meetings take place to address the housing needs of specific housing applicants. The possibility of facilitating such meetings for more housing applicants, who require adapted accommodation, shall be considered.
· In relation to disabled people who are currently forced to remain in hospital longer than necessary due to the housing adaptation process, - the possibility of providing temporary adapted accommodation shall be considered.
3.8. Monitoring of Progress on Actions in Housing Matrix
 
In the Housing Department all of the actions set out in the Matrix will be contained in individual team development plans (P.M.D.S) in the Department and reviewed/modified in conjunction with the Disability Act Implementation Team on a regular basis.
 
3.9. Housing Department Action Matrix
	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Progress/ amendments to action.
	Next Steps

	
	
	Start Date
	Completion Date
	
	
	
	
	

	1.
	Continue to provide assistance to the Voluntary Housing Section in the provision of suitable accommodation for disabled persons.
	Ongoing
	Ongoing
	
	Housing (Voluntary)
	The Voluntary Housing Sector.

Department of the Environment Heritage and Local Government (DoEHLG).
	
	

	1.
	Provision of 10 units of accommodation for disabled persons at Valhalla, Clondalkin.
	Sept. 2008 
	Oct. 2009
	
	Housing (Voluntary)
	Architectural Services Dept.

Clanmill Housing Association.

DoEHLG.
	Part 8 Approved by the Council.

Approval to be sought from DEHLG
	

	1.

	Provision of 69 units of accommodation at Springfield primarily for persons with intellectual impairment
	End 2007.
	Mid 2010
	
	Housing (Voluntary)
	Respond Housing Association.

St. John of Gods.

DEHLG
	Scheme has been approved by DEHLG
	


	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	Start Date
	Completion Date
	
	
	
	
	

	1.
	Modify procedures & provide assistance to persons through the Disabled Persons Grant Scheme based on changes in 2007 
	Ongoing
	Ongoing
	
	Housing (Maintenance)
	DoEHLG

	
	

	1.
	Estimated that number of grants to be advanced over the period of the plan will be 1,363. (including LA housing and private property)

2008: 357

2009: 447

2010: 559
	Ongoing
	Ongoing
	
	Housing (Maintenance)
	DoEHLG
Occupational Therapists.
	
	


	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	Start Date
	Completion Date
	
	
	
	
	

	1.
	Continue to provide adapted accommodation in Council housing schemes suitable to meet the need of disabled persons. 
	Ongoing
	Ongoing
	
	Housing (Construction)
	Architectural Services Department

DoEHLG
Occupational Therapists.
	
	

	1.
	Estimated that number of adapted units of accommodation to be provided over the period of the plan will be 31.


	
	
	
	Housing (Construction)
	Architectural Services Department

DoEHLG
Occupational Therapists.
	
	

	1.
	That in the carrying of the various energy/refurbishment/upgrade programmes that priority will continue to be afforded to disabled persons.
	Ongoing
	Ongoing
	
	Housing (Projects)
	Architectural Services Department

Contractors on site 
	
	


4. ROADS AND THE PUBLIC REALM
4.1. Introduction

The responsibilities of the Roads Department include the maintenance and upkeep of the existing public road network. The public road network consists of carriageways, margins, footpaths and kerbs. Other responsibilities the Department has within the Public Realm include planning, design and construction of new roads and motorways, public lighting, traffic management measures incorporating provision for traffic safety and the operation of a school warden service.  
The roads department welcomes and traditionally responds promptly to requests from individuals in relation to specific access issues. The professional access audits conducted in 2007 have proved invaluable in terms of assisting the department to plan access works. The Roads, Planning and Architect Departments worked together, reviewing the access audits, in order to develop the matrix of actions for the Roads Department.  Whilst doing so, staff identified several access issues that cannot be progressed directly by the Council, and these are documented separately and shall be used to work co-operatively with the agencies involved, such as Bus Átha Cliath and public telephone service providers, modifying the Roads action plan to suit co-operative approaches and timing if required.

As the audit conducted to inform this plan is the first extensive access audit on the public realm, the list of actions to be addressed is considerable.  The budget for the Roads Department for 2008-2010 cannot currently accommodate the considerable number of actions set out below within the life of this plan, however the department will endeavour to address as many actions as is possible by working in co-operation with other departments, availing of opportunities that arise through the planning process and also by amalgamating works to improve value for money. 
Actions that have not been addressed by the end of 2010 will be carried forward into the next planning period. Items arising from the audits are marked as priority 1, 2, or 3 and those marked as N/A are not yet prioritised, as they arose from recent consultation with disabled people in the County.  
4.2. Roads Action Matrix

	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	Start Date
	Completion Date
	
	
	
	
	

	N/A
	Provision of dished kerbs on Tower Road 
	3/2008
	6/2008
	€6000
	Roads
	
	Acknowledgment of a request from a wheelchair user
	Detailed site survey

	N/A
	Provision of dished kerbs on Wainsfort Drive
	3/2008
	6/2008
	€ 6000
	Roads
	
	Acknowledgment of a request from a wheelchair user
	Detailed site survey

	N/A
	Provision of dished kerbs on Pineview Avenue
	3/2008
	6/2008
	€ 6000
	Roads
	
	Acknowledgment of a request from a wheelchair user
	Detailed site survey

	N/A
	Provision of dished kerbs on Avonberg Road

	3/2008
	6/2008
	€ 4000
	Roads
	
	Acknowledgment of a request from a wheelchair user
	Detailed site survey

	Priority
	Action & Sub-Tasks
	Timeframe

	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	Start
	Completion
	
	
	
	
	

	    N/A
	Footpath widening and provision of an uninterrupted route on the Old Nangor Rd, between Cherrywood Villas and The Mill Shopping Centre (Clondalkin).
	TBC
	TBC
	TBC (excess of 50000 €)
	TBC
	Eventual need of land acquisition.
	Acknowledgment of a request from Lucan Disability Action Group
	To be included in wider schemes (new apartments developments and Metro)

	N/A
	Upgrade of 4 uncontrolled crossings in Lucan Village (Lower Lucan Road, Main Street, Lucan Road, Lucan Newland Road).

	2009
	2009
	€10000 
	Roads
	
	Acknowledgment of a request from Lucan Disability Action Group.
	Detailed site survey

	Priority
	Action & Sub-Tasks
	Timeframe

	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	Start
	Completion
	
	
	
	
	

	N/A
	Upgrade of 2 uncontrolled crossings on the Celbridge Road / Lucan Road (Junction with N4 Leixlip Road and junction with Millstream Road).

	2009
	2009
	€5000 
	Roads
	
	Acknowledgment of a request from Lucan Disability Action Group.
	Detailed site survey

	N/A
	Upgrade of the footpath on Lucan Newland Road: provision of an uninterrupted route between Lucan Village and the Cemetery.

	2009
	2009
	€15000 
	Road
	
	Acknowledgment of a request from Lucan Disability Action Group.
	Detailed site survey

	Priority
	Action & Sub-Tasks
	Timeframe

	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	Start
	Completion
	
	
	
	
	

	N/A
	Footpath repaving in Lucan Village from the Gardai Station to Primrose Lane
	2008
	2008
	From existing Road maintenance Budget
	Roads
	
	Acknowledgment of a request from Lucan Disability Action Group.

Site survey.
	Area engineer to advise action plan.

	N/A
	Footpath widening and repaving in Lucan Village
	2009
	2009
	€5000 
	Roads
	
	Acknowledgment of a request from Lucan Disability Action Group.

Site survey.

	Detailed site survey

	N/A
	Footpath Repair outside Peamount Hospital (Newcastle)
	2008
	2008
	€5000 
	
	
	Site survey.
	Detailed site survey


	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	Start
	Completion
	
	
	
	
	

	1
	Upgrade of 6 locations in Clondalkin Village:

1 Provide 3 accessible parking bays;

2. Provide colour contrast to posts and street furniture (2 locations);

3. Repaving (2 locations) Provide audible signaling to traffic lights
	2008
	2008
	€36000
	Roads-Traffic

Roads – Maintenance (repaving
	Architectural Services

(Seating
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 9 locations in Rathfarnham Village:

1. Provide accessible parking bays, signs, hatching(4 locations);

2. Repaving (3 Locations);

3.Relocate gratings and repair tactile paving;

4. Provide handrails at 2 ramps.
	2008
	2008
	€ 44000
	Roads – Traffic

Roads – Maintenance (Repaving)
	Architectural Services (handrails)

Environmental Services (Gratings)
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 3 locations in Tallaght Village:

1.Improve colour contrast to street furniture and signs;

2.Provide tactile surface to handrails
	2008
	2008
	€ 400
	Architectural Services
	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 7 locations in Walkinstown Cross: dished kerbs, tactile pavings, drainage gullies relocation, a pelican equipment.


	2008
	2008
	€ 26000
	Roads – Traffic


	Environmental Services (Gratings)
	Brief description of works to be performed
	Detailed site survey


	Priority
	Action & Sub-Tasks
	Timeframe
Start      Completion          

Date            Date

	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	1
	Upgrade of 4 locations in Crumlin: dished kerbs and tactile pavings.
	2008
	2008
	€ 9000
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 2 locations in Hillcrest (Lucan): dished kerbs, tactile pavings and a pelican equipment.
	2008
	2008
	€ 5000
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 5 locations in Nutgrove: dished kerbs, tactile pavings and road markings.
	2008
	2008
	€ 10000
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 2 locations in Cookstown/Old Belgard Rd. (Tallaght): tactile pavings.
	2008
	2008
	€ 24000
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 3 locations in Newland Cross (Clondalkin): dished kerbs and tactile pavings. Upgrade a junction.

	2008
	2008
	€ 28000
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments 
	Next Steps

	
	
	Start
	Completion
	
	
	
	
	

	1
	Upgrade of 5 locations in Oldcourt: dished kerbs, tactile pavings and road markings.


	2008
	2008
	€ 11000
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 5 locations in Kingswood Heights: dished kerbs, tactile pavings and footpath repair.
	2008
	2008
	€ 15000
	Roads – Traffic

Roads – Maintenance (Footpath repair)
	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 2 locations in New Road (Clondalkin): dished kerbs and service cover.
	2008
	2008
	€ 6000
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey


	Priority
	Action & Sub-Tasks
	Timeframe
Start Completion

Date       Date
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments 
	Next Steps

	1.
	Upgrade of 3 locations in Finnstown (Lucan): dished kerbs, tactile pavings and ponding to be drained.
	2008
	2008
	€ 12600
	Roads – Traffic

Environmental services (ponding)
	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 3 locations in Templeogue: tactile pavings and cycle track to be separated from footpath.
	2008
	2008
	€ 6400
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1

	Upgrade of 2 locations in Whitechurch: dished kerbs and a ramp to access the church.
	2008
	2008
	€ 8000
	Roads – Traffic

Architectural services (ramp)
	
	Brief description of works to be performed
	Detailed site survey

	1.
	Upgrade of 3 locations in Dodder Road Lower: tactile pavings and resurfacing
	2008
	2008
	€ 8400
	Roads – Traffic

Roads – Maintenance (resurfacing)
	
	Brief description of works to be performed
	Detailed site survey

	1.
	Upgrade of 3 locations in The Mill, Old Bawn Road: tactile pavings and cycle track to be separated from footpath.
	2008
	2008
	€ 6400
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey


	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	1
	Upgrade of 6 locations in Springfield / Maplewood (Tallaght): dished kerbs, tactile pavings and colour contrast to bollards.
	2008
	2008
	€ 9500
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1

	Upgrade of 4 locations in Lucan Village:

1. Repaving (3 locations);

2. Provide colour contrast to street furniture;
	2009
	2009
	€ 20000
	Roads – Maintenance (Repaving)

Architectural Service (street furniture)
	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 8 locations in Palmerstown Village: Repaving

 (3 locations);

Provide colour contrast to street furniture;
Improve lighting in footbridge ramps;

Provide audible signal to pelican equipment;

Improve signage.
	2009
	2009
	€ 34000
	Roads – Maintenance (Repaving)

Architectural Service (street furniture)
Roads - Traffic

(Pelican and signage)

Road – Public lighting (footbridge lighting)
	
	Brief description of works to be performed
	Detailed site survey


	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	1
	Upgrade of 4 locations in Rathcoole Village:

1. Repaving (3 locations);

2. Provide colour contrast to street furniture;
	2009
	2009
	€ 20000
	Roads – Maintenance (Repaving)

Architectural Service (street furniture)
	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 6 locations in Kingswood (N7): dished kerbs, tactile pavings and footpath.
	2009
	2009
	€ 40000
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 7 locations in Rowlagh (Clondalikn): dished kerbs, tactile pavings, splitter islands, accessible parking spaces and footpath.
	2009
	2009
	€ 43000
	Roads – Traffic


	Architectural Services (corduroy tactile paving at stairs)
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 2 locations in Bawnogue (Clondalkin): dished kerbs, tactile pavings, tapping kerb and barriers.
	2009
	2009
	€ 6000
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey


	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	1
	Upgrade of 7 locations in Ballyowen (Liffey Valley): dished kerbs, tactile pavings, bollards and a drainage gully to be relocated.
	2009
	2009
	€ 33000
	Roads – Traffic


	Environmental Services (drainage gully)
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of Taylor Lane (Rathfarnam): dished kerbs and tactile pavings.
	2009
	2009
	€ 4000
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 3 locations in Knocklyon: dished kerbs and tactile pavings.
	2009
	2009
	€ 6400
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 4 locations in St. John’s Drive (Clondalkin): dished kerbs, tactile pavings resurfacing and speed hump marking.
	2009
	2009
	€ 19000
	Roads – Traffic


	Roads – Maintenance (resurfacing)
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 4 locations in Yellow Meadows (Clondalkin): dished kerbs and tactile pavings.


	2009
	2009
	€ 10000
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	1
	Upgrade of 3 locations in Deansrath (Clondalkin): dished kerbs, tactile pavings and obstacle removal in footpath.


	2009
	2009
	€ 5200
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 3 locations in Neilstown (Clondalkin): tactile pavings, colour contrast to bollards and repair swing gate to shopping centre.
	2009
	2009
	€ 10000
	Roads – Traffic


	Architectural Services (swing gate)
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 4 locations in Quarryvale (Clondalkin): dished kerbs and tactile pavings.
	2009
	2009
	€ 17000
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 6 locations in Newcastle Road (Lucan): dished kerbs, tactile pavings, modify slippery metal plate and and obstacle removal in footpath.


	2009
	2009
	€ 24400
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	1
	Upgrade of 5 locations in Ballyroan: dished kerbs and tactile pavings.
	2009
	2009
	€ 7200
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 3 locations in Orwell Park: dished kerbs, tactile pavings and pedestrian barriers.
	2009
	2009
	€ 9200
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 3 locations in Limeklin Avenue: dished kerbs, tactile pavings and footpath resurfacing.
	2009
	2009
	€ 14400
	Roads – Traffic

Roads – Maintenance (resurfacing)
	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 1 location in Saggart Village: resurfacing.
	2010
	2010
	€ 10000
	Roads – Maintenance 
	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of Newcastle Village: resurfacing (14 locations), colour contrast to street furniture (1 location) and improve signage (2 locations).
	2010
	2010
	€ 102240
	Roads – Maintenance (resurfacing)
	Roads –Traffic (signage)

Architectural Services (street furniture)
	Brief description of works to be performed
	Detailed site survey


	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	1
	Upgrade of Templeogue Village: resurfacing (9 locations), accessible parking bays (2 locations) and improve signage (1 location).
	2010
	2010
	€ 73240
	Roads – Maintenance (resurfacing)
	Roads – Traffic (parking bays and signage)
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 7 locations in Knocklyon Heights: dished kerbs, tactile pavings, splitter islands and handrails.
	2010
	2010
	€ 23400
	Roads – Traffic


	Architectural Services (handrails and corduroy at stairs)
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 5 locations in Whitehall Rd./Whitehall Rd. West: dished kerbs, tactile pavings and footpath.
	2010
	2010
	€ 28400
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 3 locations in Killinarden (Tallaght): dished kerbs, tactile pavings, and bollards.
	2010
	2010
	€ 7200
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 3 locations in Brookfield (Tallaght): tactile pavings, and bollards.


	2010
	2010
	€ 4400
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	1
	Upgrade of 3 locations in Kilnamanagh (Tallaght): dished kerbs, tactile pavings, and handrails.
	2010
	2010
	€ 21800
	Roads – Traffic


	Architectural Services (handrails and corduroy at stairs)
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 3 locations in Aylesbury: dished kerbs, tactile pavings, footpath repaving and bollards.
	2010
	2010
	€ 15600
	Roads – Traffic


	Roads – Maintenance (resurfacing)
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 2 locations in Manor Road: dished kerbs and tactile pavings.
	2010
	2010
	€ 3200
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 3 locations in Kennelsfort Road: dished kerbs, tactile pavings, footpath and bollards.
	2010
	2010
	€ 13800
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 7 locations in St. Dominics (Tallaght): dished kerbs, tactile pavings, footpath repaving, swing gate modification and obstacle removal.
	2010
	2010
	€ 17600
	Roads – Traffic


	Roads – Maintenance (resurfacing)

Architectural Services (swing gate to estates)
	Brief description of works to be performed
	Detailed site survey


	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	1
	Upgrade of 6 locations in Firhouse (Tallaght): dished kerbs, tactile pavings, footpath repaving, and tree drainage grids.
	2010
	2010
	€ 31000
	Roads – Traffic


	Roads – Maintenance (resurfacing)

Parks (tree drainage grids)
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 5 locations in Kiltalown (Tallaght): dished kerbs, tactile pavings, footpath repaving and audible signal at pelican.
	2010
	2010
	€ 27400
	Roads – Traffic


	Roads – Maintenance (resurfacing)


	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 5 locations in Fettercairn (Tallaght): dished kerbs, tactile pavings and footpath repaving.
	2010
	2010
	€ 10600
	Roads – Traffic

Roads – Maintenance (resurfacing)


	
	Brief description of works to be performed
	Detailed site survey

	1
	Upgrade of 5 locations in Tymon (Tallaght): tactile pavings and footpath repaving.
	2010
	2010
	€ 14200
	Roads – Traffic

Roads – Maintenance (resurfacing)


	
	Brief description of works to be performed
	Detailed site survey


	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	1
	Upgrade of 4 locations in Fortunestown (Tallaght): dished kerbs, tactile pavings and footpath obstacle removal.
	2010
	2010
	€ 10400
	Roads – Traffic


	
	Brief description of works to be performed
	Detailed site survey


The estimated funding required for Roads & Public Realm access works is €1,170,000
5. PARKS AND LANDSCAPE SERVICES
5.1. Introduction

The Council is well served by public parks and open spaces of which there are almost 4000 acres under the control of Parks and Landscape Services Section. This is mainly comprised of four large regional parks at Tymon Park, Tallaght; Corkagh Park, Clondalkin; Griffeen Valley Park, Lucan and Dodder Valley Park between Tallaght and Rathfarnham and 50 neighbourhood parks such as Sean Walsh Memorial Park, Ballymount Park and Jobstown Park in Tallaght, Ballyowen Park, Lucan and Collinstown Park, Clondalkin. There are also numerous public open spaces in various housing estates throughout the County. 
 Parks and Landscape Services staff are engaged in a wide range of activities from planning and design to the development and management of parks and open spaces and advising other departments, especially the Planning Department on planning applications. Within parks, some of the facilities provided and maintained are water features, pedestrian path networks, football pitches, sports facililities and children’s playgrounds. Street trees, roadside margins along main roads, landscaped embankments and roundabouts are also maintained by the department. 

In Spring 2007 Capita Symonds were engaged by the Council to carry out a series of accessibility audit reports on public parks across South Dublin County.  The core aim of this exercise was to identify where the parks were in breach of the requirements of the Disability Act 2005 and recommend actions to bring the parks into compliance.  

Each of the audits primarily examined whether or not the Parks Department were compliant with Part 3 of the 2005 Act.  This requires public bodies ‘to ensure, where reasonable and appropriate, their services are available to disabled people via integrated access’.  The guidance provided in the reports complies with current Approved Codes of Practice and on health and safety issues which were observed by the auditors during the inspections.  

Because of the diverse range of facilities provided by the Parks Department across the County a large variety of different issues were raised in the audit reports.  However, in general the actions required fall into three main categories:

1. Information - the provision of appropriate signage

2. The external environment including entrances, pathways, seating, parking and playgrounds

3. Buildings including toilet facilities and changing facilities.

The overall cost of the recommended works is estimated at over €2 million.  The costs of carrying out the works however are likely to be considerably higher due to factors such as  economy of scale, co-ordination with other departments and regional disparity in relation to availability of labour or labour costs.  

Over the past few years there has been a growing awareness amongst Parks Departments in local authorities of their roles in creating accessible public places and major changes have been taking place.  This is evident in South Dublin County by our ongoing improvements in terms of signage, park entrances and especially in the upgrading of our playgrounds.  
Exciting new developments that will benefit all the community, whilst also being of particular benefit to those with mobility impairments who wish to carefully plan their visits to the park, include the development of ‘iWalks’ which will soon be available through the Council website and iTunes. 

The Parks Dept in the Council is committed to making their parks and open spaces accessible to all members of the community and as such will endeavour to incorporate all recommended actions into our works programmes.  Initially priority is being given to improving our signage and also to improving our toilet facilities.  Much of this work has already started.  For major items of expenditure such as providing parking, pathways and playgrounds works will be completed over the next few years as funding becomes available.

While the Parks Department has agreed with the majority of the recommendations contained in the audit reports we also have reservations about others.  In some instances the recommended actions are not always practicable.  This includes provision of seating in areas where local people would fear that it would lead to groups congregating at night and causing a nuisance to the local community.  In such cases we shall endeavour to work with local people and implement the recommendations if the situation changes.

In order for the Parks Department to meet its commitments and come into compliance with the law it is important that everyone is aware of our responsibilities.  The matrices of actions have been drawn up and agreed with the Senior Executive Parks Superintendents with responsibility for all the parks audited.  Following on from this a departmental meeting will be held to brief all staff on the results of the audits and on the agreed timetable of works.  A series of briefings will then be held in the relevant depots to ensure that every member of parks staff gets a greater understanding of the issues around accessibility and are made aware of the works which need to be carried out in their areas over the next three years.

The Parks Department is in the process of complying with the Disability Act 2005 as far as is practicable and financially viable based on finance available, resources and the level of anti-social behaviour in a given area.  This said the vast majority of the works identified by the access auditors in the summer of 2007 will be undertaken over the next 3/5 years as resources become available.

5.2.About the Parks Action Matrices
Summary action matrices prepared by the Parks Department are presented below. Overall we found that the process of producing the matrices of actions really focuses minds on what we have to do to bring our services in line with what is expected under the Disability Act 2005 and will greatly improve our ability to plan for the next three years.  
Actions for the Esker, Tymon and Corkagh regions are presented first including the estimated cost excluding VAT to be carried out by the Parks Department over the next 3-5 years by district.   An additional summary of works identified during audit that are outside of the remit of the Parks department is appended to this document.  This list has been forwarded the departments and agencies concerned. 
The summary of works to be carried out by the Parks Department contains 74 actions estimated at €1,961,416.20 plus VAT at 21%, giving an estimated inclusive total of €2, 091,025.20.
The Parks Department are dividing the actions to be completed as follows:
2008: Entrances and signage improvement works and works to toilet facilities to at least comply with the existing regulations 

2009: Improvement works to and installation of pathways and car parks.

2010 onwards: all remaining works identified.



5.3. Parks – Esker District  
(Esker District Parks audited include Griffeen Valley Park, Collinstown Park, Stewarts Hospital, Grange Castle Golf Club, Lucan Village Park, Liffey Valley Park.)
	Priority


	ESKER

Park names
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead Department
	Linkage with
	Detail of progress to date/amendments to action
	Next Steps

	
	
	
	Start
Date
	Completion

Date 
	
	
	
	
	

	1
	Collins Park,

Griffeen Valley,

Lucan Village Park,

Golf Course,

Lucan Demense,

Stewart’s Hospital
	Provide Suitable signage at the entrances around the park
	Q2 2007
	Q4 2010
	145k
	Parks Dept
	
	Review of Park Signage Programme
	

	1
	Griffeen Valley Park, Golf Course, Lucan Demense, Stewarts Hospital,
	Provide suitable signage offering directions throughout the park
	Q2 2007
	Q4 2010
	45k
	Parks Dept
	
	Review of Park Signage Programme
	


ESKER District Continued

	Priority
	Park names
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	
	Start Date
	Completion
Date 
	
	
	
	
	

	1
	Golf Course
	Entrance signage
	Q2 2007
	Q4 2010
	3k
	
	
	Review of park signage
	

	1
	Collinstown Park Griffeen Valley Park.
	Provide suitable gates to the entrances
	Q2 2007
	Q4 2010
	7.1k
	Parks
	
	K Barrier to be installed part of NDS 2007 Actions and Budgets
	

	1
	Griffeen Valley Park
	Provide the accessible parking bays
	Q3 2008
	Q3 2008
	4.5k
	Parks
	
	NDS 2007 Actions & Budget 3.6k
	

	2
	Griffeen Valey Park, Lucan Demense Stewarts Hospital
	Provide accessible parking bays


	Q3 2008
	Q4 2008
	8k
	Parks
	Corporate Services
	NDS 2007 Actions and Budget Plan & Part 8 Funds dev of Park (Hayden’s Lane) 200k
	

	2
	Collinstown Park, Griffeen Valley Park, Golf Course, Lucan Demense
	Provide suitable seating


	Q3 2008
	Q4 2010
	37.5k
	
	
	
	Prepare tender for design of new seating perhaps for all departments


	Priority

ESKER
	Park names
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	2
	Collinstown Park
	Paint gate to playpark Qty 1


	Q2 2009
	Q2 2009
	0.2k
	
	
	Paint gate asap
	

	2
	Collinstown Park
	Resurface the play areas to assist w/chair users and persons with mobility impairments.

Qty 1.


	Q2 2009
	Q2 2009
	10k
	Parks
	
	No actions until future of playground decided
	

	4
	ALL
	Keep paths clear and clean


	
	
	0.2k
	Parks Dept
	
	Part of maintenance  schedule
	

	1
	Golf course
	Provide a panic alarm
	Q4 2008 
	Q4 2008 
	0.5k
	Parks
	Corporate Services
	
	Refer to DAIT

	1
	Golf Course
	Provide a fitted loop
	Q4 2008
	Q4 2008
	0.5k
	Parks
	Corporate Services
	
	Refer to DAIT


	Priority

ESKER
	Park names
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	2
	Golf Course
	Provide a suitable handrails to the external steps


	Q4 2008
	Q4 2008
	0.5k
	Parks
	Corporate Services
	
	Refer to DAIT

	2
	Golf Course
	Apply permanent colour contrasting nosings to the steps
	Q4 2008
	Q4 2008
	0.2k
	Parks
	Corporate Services
	
	Refer to DAIT

	2
	Golf Course
	Install grab rails and widen doorway in toilet


	Q4 2008
	Q4 2008
	0.75k
	Parks
	Corporate Services
	
	Refer to DAIT

	2
	Golf Course
	Change taps at handbasins.


	Q4 2008
	Q4 2008
	0.8k
	Parks
	Corporate Services
	
	Refer to DAIT

	2
	Golf Course
	Provide an easy to use lock


	Q4 2008
	Q4 2008
	0.2k
	Parks Dept
	Corporate Services
	Obtain & install contractor/direct Labour
	Refer to DAIT


	Priority

ESKER
	Park names
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	2
	Golf Course
	Provide a paper towel and soap dispenser adjacent to the washbasin
	Q4 2008
	Q4 2008
	0.4k
	Parks Dept
	Corporate Services
	Obtain & install contractor/direct labour
	Refer to DAIT for tendering

	2
	Golf Course
	Provide a colour contrasting strip behind each fitting


	Q4 2008
	Q4 2008
	0.2k
	Parks Dept
	Corporate Services
	Obtain & install contracto/direct labour
	Refer to DAIT


	Priority

ESKER
	Park names
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	
	Start Date
	Completion Date
	
	
	
	
	

	2
	Golf Course
	Provide a mirror located away from the wash hand basin suitable for wheelchair users and ambulant disabled people
	Q4 2008
	Q4 2008
	0.1k
	Parks
	Corporate Services
	As above
	Refer to DAIT

	2
	Golf Course
	Provide suitable handrails to both side of the ramps


	Q4 2008
	Q4 2008
	1K
	Parks
	Corporate Services
	As above
	As above

	2
	Golf Course
	Replace the double leaf doors with a colour contrasting “Penny Farthing” style door if appropriate


	Q4

2008
	Q4

2008
	1.5K
	
	Corporate Services
	As above
	


	Priority

ESKER
	Park names
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	2
	Golf Course
	Fit main entrance door with a delayed action close
	Q4 2008
	Q4 2008
	0.1K
	
	Corporate Services
	As above
	

	2
	Golf Course
	Lower Reception counter


	Q4 2008
	Q4 2008
	1K
	
	Corporate Services
	
	

	2
	Golf Course
	Provide Armrests in the locker room


	Q4 2008
	Q4 2008
	0.4K
	
	Corporate Services
	
	

	2
	Golf Course
	There are a number of items required to assist disabled persons when evacuating the building
	Q4 2008
	Q4 2008
	1.5K
	
	 Management Company
	
	


	Priority

ESKER
	Park names
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	NEXT STEPS

	4
	Golf Course
	Ensure there is a policy to ensure that the floor is kept dry at all times
	Q2 2007 Assessment
	
	
	Parks
	Management Company
	
	

	4
	Golf Course
	Provide an accessible shower for use by visitors
	Q4 2010
	Q4 2010
	3K
	Parks
	Management Company
	
	


5.4. Parks Tymon District 

(Parks audited are Firhouse Weir, Ballycragh Park, Rathfarnham Castle Park, Tymon Park, Bancroft Park, Avondale Terrace Park)
	Priority


	TYMON – Park Name(s)
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	
	Start Date
	Completion Date
	
	
	
	
	

	1
	Rathfarnham Castle Park, Dodder Valley Ballycragh Tymon 

FirhouseWeir

Bancroft

Avondale
	Provide suitable signage at all entrances
	2Q 2007
	Q4 2010
	155k
	Parks
	Part of signage review programme
	
	Prepare tender for design of new signs

	2
	Rathfarnham Castle Park
	Provide high level signage to the  bays incorporationg the international symbol for access
	2Q

2008
	Q4 2010
	1k
	Parks Dept
	OPW/Parks
	Part of Signage Review Programme
	


	Priority


	Tymon – Park Name(s)
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	2
	Dodder Valley Bancroft
	Provide a suitable gate to the entrances
	Q2 2007

Q3 2008
	Q4 2008
	3.5K
	Parks
	
	Provision of K Barriers as park of the NDS 2007 Actions and Budget Programme
	

	1
	Rathfarnham Castle Park

& Tymon
	Therefore provide suitable signage offering directions throughout the park
	Q2 2008
	Q4 2010
	 11K
	Parks
	
	Works Programme 2008
	

	2
	Rathfarnham Castle Park
	Reposition and highlight bollards


	Q2 20010 
	On going
	0.4k
	Parks
	
	Obtain & Install as part of overall future masterplan
	

	2
	Rathfarnham Castle Park
	Resurface the access route surface to provide a slip resistant and reasonably smooth surface.

	Q2 2010 
	On going
	20k
	Parks
	
	Path under review as part of overall future masterplan
	

	Priority


	Tymon – Park Name(s)
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	2
	Rathfarnham Castle Park

Dodder Valley
	Provide a bench/seating with suitable arm supports throughout the park to assist ambulant disabled persons
	Q2 2010
	On going 
	40k
	Parks
	Corporate Services
	Obtain & install as part of overall future masterplan
	Prepare tender for design of new seating perhaps for all depts.

	4
	ALL
	Ensure that all pathways are kept clear of debris/mud

/overgrown grass etc to assist people with visual & mobility impairments
	ongoing
	
	
	
	
	Part of maintenance routine
	

	2
	Dodder Valley Tymon
	Provide Accessible Parking Bays
	Q2 2010 

Q3 2008
	On Going On Going


	15K
	Parks
	
	
	

	2
	Dodder Valley Tymon
	Create new paths
	Q3 2009
	Q4 2010
	61.5K
	Parks Dept.
	
	
	

	1
	  Tymon
	Provide a panic alarm


	Q3 2008
	Q2 2009
	0.7k
	Parks Dept
	
	
	

	Priority


	Tymon – Park Name(s)
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	
	
	
	
	
	
	
	
	
	

	2
	Tymon
	Move hazardous bollards ensure that any bollards and litterbins etc contrast in colour and luminance with the surroundings
	Q2 2009
	Q4 2009
	0.3k
	Parks
	
	
	

	2
	Tymon
	Remark the accessible parking bays


	Q3 2008
	Q4 2008
	9k
	Parks
	
	Part of Capital Programme, ugrade Carpark at Limekiln 
	

	2
	Tymon
	Resurface the car park to provide an even and stable surface.


	Q1 2008
	Q1 2008
	10k
	Parks
	
	Complete
	


	Priority


	Tymon – Park Name(s)
	Action & 
Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	2
	Tymon
	Provide 
contrasting 
tactile danger 
warning to the
 top and bottom
 of the external 
steps
	Q3 2009
	Q2 2010
	0.5k
	Parks
	
	Obtain & Install
	

	2
	Tymon
	Provide suitable handrail to steps.
	Q3 2009
	Q2 2010
	0.5k
	Parks
	
	
	

	2
	Tymon


	Apply permanent colour contrasting nosings to all steps
	Q3 2009
	 Q2 2010
	0.2k
	Parks
	
	
	


	Priority
	 Tymon –Park Name(s)
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	2
	Tymon.
	Amendments to Toilet Block


	Q3 2009
	Q2 2010
	2.3k
	Parks
	
	
	Relate to contractor

	4
	Tymon
	Maintenance to ensure Bridge is accessible
	Q3 2010
	On Going
	0.1k
	Parks
	
	
	

	4
	Tymon
	Replace Bridges


	Q3 2010
	
	75k
	Parks
	
	
	


5.5 Parks Corkagh District 

(Corkagh District includes Rathcoole Park, Corkagh Park, Killinarden Park, Sean Walsh Park, Kiltalown House Park, Camac Valley Camping and Caravan Park, Corkagh Park/Clondalkin Park)

	Priority


	Corkagh – Park Name(s)
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Dept.
	Linkage with
	Details re progress
	Next Steps

	1
	All Parks
	Provide Suitable signage at the main entrance of the building
	Q2 2007
	Q4 2010
	165k
	Parks
	Management of Camac Valley Tourist Camping & Caravan Park
	Review of signage for Parks Dept
	Assess ASB & implement where practicable

	1
	Sean Walsh Park
	Directional Signage is unsuitable for persons with a visual impairment
	Q2 2007
	Q4 2010
	10k Est
	Parks
	
	Part of Signage Review Programme. To be completed as funding becomes available.
	

	1
	Camac Valley Caravan Park, Corkagh Park


	Provide a fitted induction loop/portable loop interpretive Centre
	Start 2009
	Completion 2010
	13.5K est
	Corporate Services
	Parks Dept and Mgt of Camac Valley Tourist Camping and Caravan Park
	
	Acquire through tender DAIT


	Priority


	Corkagh – Park Name(s)
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	1
	Clondalkin Park, Corkagh Park, SWP
	There are no wheelchair accessible parking facilities provide
	Q1 2008
	Q4 2012
	404.5k
	Parks Dept
	Roads Dept
	A new plan for the carpark is to be designed. Should the plan be approved by Council works will commence asap
	Works have commenced

	1
	Clondalkin Park
	At present a number of entrances around the park are unsuitable for wheelchair users.
	Q2 2007
	Q4 2007
	4k
	Parks 
	
	Park financed by NDS 2007, Actions & Budgets and Levies 2007 and Capital Works
	Review gate width

& install K barrier

	1
	Sean Walsh Park
	There is no designated drop off point at this facility

	Q4 2008
	Q4 2010
	1.5K  

for assessment
	Parks
	Roads
	
	Assess by Q4 2010.

	Priority


	Corkagh – Park Name(s)
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	
	
	
	
	
	
	
	
	
	

	2
	Camac Valley Caravan Park
	Provide contrasting tactile danger warning to the top and bottom of the external steps
	Q2 2008
	Q2 2008
	1k
	Parks
	Management of Camac Valley Tourist Camping & Caravan Park 
	
	Refer to Corkagh Depot & Camac Valley Mgt.

	2
	Camac Valley,

Rathcoole Park,

Corkagh Park


	Provide suitable handrails to the external steps
	Q2 2009
	Q4 200
	10.5k
	Parks
	as above
	
	 Refer to Corkagh Depot & Camac Valley Mgt

	2
	Camac Valley Caravan Park, 

Corkagh Park, Rathcoole Park
	Nosings to the steps are not readily identifiable
	Q2 2008
	Q2 2008
	1.8k,


	Parks Dept
	Management of Camac Valley Tourist Camping and Caravan Park
	
	Refer to Corkagh Depot & Management of Camac Valley Camping and Caravan Park – Obtain quotes

	Priority


	Corkagh – Park Name(s)
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	
	
	
	
	
	
	
	
	
	

	2
	Corkagh Park
	Provide level access to the picnic tables within the park
	Q2 20010
	Q4 20010
	10k
	Parks Dept
	
	
	Possible solutions to be ascertained and priced.

	2
	Camac Valley Caravan Park
	The surface of the play area is not suitable for wheelchair users.
	Start 2010 approx
	
	150k
	Parks
	Management of Camac Valley Tourist Camping and Caravan Park
	
	Camac Valley: Playground needs to be upgraded including surfacing.  

	2
	Camac Valley Caravan Park
	The existing seating is not suitable for  ambulant disabled persons.
	Q1 2008
	Q3 2008
	Parks
	Management of Camac Valley Tourist Camping and Caravan Park
	
	
	Refer to Corkagh Depot and Management of Camac CCP


	Priority


	Corkagh – Park Name(s)
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	2
	 Camac Valley Caravan Park and Corkagh Park
	At present there is no contrast between the sink and urinal fittings and the background in the WCs
	Start Q1 2009
	Complete Q4 2009
	1k
	Parks
	Camac Valley Mgt as above
	
	DAIT Acquire through tender process

	2
	Camac Valley Caravan Park and Corkagh Park
	At present the controls to the compartments in both male & female WCs and showers are difficult to operate
	Q1 2009
	Q4 2009
	3.8k
	Parks
	Parks

Camac Mgt as above

Corporate Services
	
	Acquire through tender

	2
	Camac Valley Caravan Park and Corkagh Park
	Provide horizontal grab rails to either side of  cubical in all toilets
	Q1 2009
	Q4 2009
	4.8k
	Parks
	As above
	
	As above

	2
	Camac Valley Caravan Park and Corkagh Park


	Currently the accessible WCs in the shower blocks do not meet standards
	Q1 2009
	Q4 2010
	40k 
	Parks
	As above
	
	As above


	Priority


	Corkagh – Park Name(s)
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	2
	Camac Valley Caravan Park 
	The external doors are double leaf
	Q1 2009
	Q4 2009
	2k est
	Parks
	As above
	
	As above

	2
	Camac Valley Caravan Park
	Provide a lowered section at the reception counter to accommodate wheelchair users.
	Q1 2009
	Q4 2009
	3K
	Corporate Services
	Parks Dept & Management of Camac Valley Tourist Camping & Caravan Pk
	
	Acquire through tender process DAIT

	2
	Clondalkin Park 
	There is currently no pathways from the Cherrywood Avenue, wildflower meadow entrance to the sports pitches
	Q4 2008
	Q4 2008
	10k
	Parks
	
	Parks Works Programme 2008
	Construct Path

	2
	Corkagh Park, Sean Walsh Park
	The pathways  are not suitable for wheelchair egress /walking aids

	Q2 2008
	Q4 2008
	100k
	Parks Dept
	
	Parks Works Programme 2008
	Construct Paths

	Priority


	Corkagh – Park Name(s)
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress
	Next Steps

	2
	Sean Walsh Park


	At present there are  bridges throughout the park.  All require retro-fit works to enable accessibility


	Q3 2007
	Q4 2008
	65k
	Parks Dept.
	
	NDS 2007 Actions and Budget 15K and Parks Works Programme 2007 50K
	Works completed expect painting of bridges


	Priority


	Corkagh – Park Name(s)
	Action & Sub-Task
	Timeframe

Start
	Timeframe

Complete
	Budgetary Estimate
	Lead Department
	Linkage with
	Details re progress

	
	
	.
	
	
	
	
	
	

	4
	All Parks
	Ensure that all pathways are kept clear of debris, mud, overgrown grass etc to assist persons with visual and mobility impairments.
	Start immediately
	 Ongoing
	N/A
	Management of Camac Valley Tourist Camping and Caravan Park
	Parks Dept
	Maintenance to be completed within maintenance

	4
	Camac Valley Caravan Park & Corkagh Park
	The flooring in the toilets is not slip resistant. Ensure policy that the floor is kept dry at all times


	Start immediately
	Completion ongoing
	0k
	As above
	Parks
	Within maintenance programme of Camac Valley Tourist Camping & Caravan Park

	4
	Camac Valley Caravan Park, Corkagh Park, Killinarden Park
	The seating is not designed to offer support for ambulant disabled persons.
	Q1 2009
	Q4 2009
	31.07k
	Parks Dept
	Mgt of Camac Valley Tourist Camping and Caravan Park. Part of restoration programme of Corkagh
	

	4
	Corkagh Park
	Ensure that the surface of footpaths in the fishing area is kept as smooth and even as possible at all times.
	ongoing
	 ongoing
	15k
	Parks
	Parks Dept & Management of Angling Facilities
	


Total estimated funding required is €200,000.
6. CEMETERIES
6.1. Introduction

The Environmental Services Department is endeavouring to ensure that the cemeteries within the Country are as accessible as possible.  Following access audits during 2007, the actions set out in the matrices below have been chosen for progression and completion in 2008.  

6.2. Saggart Cemetery  

	Priority
	Action & Sub Tasks
	Timeframe


	Budgetary Estimate
	Lead Department
	Linkage with
	Detail of progress to date/amendments to action.
	Next Steps

	 
	Burial Ground Approach Routes & Street Furniture
	Start
Date
	Completion
Date
	 
	
	
	
	 

	1
	Cemetery is set back off main route, Garter Lane.  Not obvious to passersby.  Provide suitable visually contrasting directional signage to further highlight location of the cemetery to assist persons with visual impairment.
	Jan 08
	Mar 08
	€600
	Environment
	Roads
	
	 

	1
	Provide suitable visually contrasting signage to wall at cemetery to indicate the location
	Jan 08
	Mar 08
	€300.00 
	Environment
	Roads
	
	

	3
	No designated drop off point provided near cemetery entrance.  Consider providing permission for visitors requiring assistance to park near the entrance arch.  Suitable signage indicating who to contact for permission should be displayed near the entrance.

The area in front of the gate should be resurfaced to provide a level and slip resistant surface for use by wheelchair users.
	July 08
	Sep 08
	€2,500
	Environment
	
	
	


6.3.  Bohernabreena Cemetery
	Priority
	Action & Sub Tasks
	Timeframe
	Budgetary Estimate
	Lead Department
	Linkage with
	Detail of progress to date/amendments to action.
	Next Steps

	
	
	Start Date
	Completion Date
	 
	
	
	
	 

	
	WC’S: GENERAL PROVISION 
	
	
	
	
	
	
	

	1
	Provide accessible toilet in line with guidance of NDA Building for Everyone.

Suitable directional signage 

Suitable door controls, lock and light switch easily reached and operated:

Hand washing and drying facilities within reach of someone seated on WC;

A panic alarm fitted in a suitable area

A spatula lever flush on transfer side of WC

Colour contrasting grab rails fitted
	Nov 07
	Dec 07


	 €6,000


	Environment


	
	
	 


	Priority
	Action & Sub Tasks
	Start
Date
	Completion
Date
	Budget Estimate
	Lead Dept
	Linkage 
	Details of progress to date/amendments 
	Next Steps

	
	BURIAL GROUND ENTRANCES 
	 
	
	
	
	 

	1
	Provide signage as close as possible to the entrances indicating the facilities/assistive equipment etc. available within the building for use by disabled visitors. 
	Jan 08
	Mar 08
	€300
	Environment 
	
	
	 

	 
	BURIAL GROUND APPROACH ROUTES & STREET FURNITURE
	
	
	 

	Section

1.6

Priority

2
	Approaches to the crossovers on the pedestrian pavement do not have suitable tactile warning for persons with visual impairment.

Provide contrasting tactile blister paving to the following crossovers to provide guidance/warning to persons with visual impairment: Approach route pavement within Burial Ground

Crossing at 2 entrances 
	Jan 08
	Jun 08
	€4,800
	Environment
	ROADS 
	
	 


	Priority
	Action & Sub Tasks
	Start
	Completion
	Budget Estimate
	Lead Dept
	Linkage 
	Details of progress to date/amendments 
	Next Steps

	
	BURIAL GROUND CAR PARKING 
	
	
	 
	
	
	
	 

	Section

2.1

Priority

2
	Accessible parking facilities for people with mobility impairment.

Accessible parking spaces to be marked 4.8m x 2.4m with a 1.2m transfer zone to side and rear.

Designated spaces positioned close to the car park entrances as possible.

Suitable high level signage incorporating international symbol for access should accompany the designated space to help limit misuse of designated space 


	Jan 08
	Jun 08
	€1,800
	Environment
	
	
	 


	Priority
	Action & Sub Tasks
	Start
Date
	Completion
Date
	Budget Estimate
	Lead Dept
	Linkage 
	Details of progress to date/amendments 
	Next Steps

	 
	BURIAL GROUND HORIZONTAL CIRCULATION ROUTES 
	
	
	 
	
	
	
	 

	2
	Dropped kerb to pavement from main entrance pedestrian gate to the routes around the cemetery.

Approach route within Burial Ground. 
	Jan 08
	Jun 08
	 €400
	Environment
	
	 
	 

	
	BURIAL GROUND VERTICAL CIRCULATION ROUTES
	
	
	 
	
	
	
	

	2
	Provide tactile danger warning to top/bottom of external steps to provide suitable guidance/warning to persons with a visual impairment.  Also on

Steps from Main Road

Steps within Cemetery 
	Jan 08
	Jun 08
	€750
	Environment
	
	
	

	
	Provide handrails to external steps. Handrails should have an oval/circular profile.

Suitable complete that contrasts in colour and luminance the surroundings against without being highly reflective.  Steps at side of secondary entrance within cemetery.
	Jan 08
	Jun 08
	€1,200
	Environment
	
	
	


	Priority
	Action & Sub Tasks
	Start
Date
	Completion
Date
	Budget Estimate
	Lead Dept
	Linkage 
	Details of progress to date/amendments 
	Next Steps

	2
	Nosings to the steps are not readily identifiable and may present a trip hazard to persons with visual impairment.  

Apply permanent colour contrasting nosings to all steps.  Ensure top/bottom nosings contrast with nosings on the remaining steps. Specifically on steps from main road and steps within cemetery
	Jan 08
	Jun 08
	€2,000
	Environment
	
	
	

	
	WC’S:. GENERAL PROVISION 


	
	
	
	
	
	
	

	2
	Horizontal drop down grab rails to either side of the male/female WC in toilets to assist ambulant disabled persons while lowering and raising themselves
	Jan 08
	Jun 08
	€900
	Environment
	
	
	


	Priority
	Action & Sub Tasks
	Start
	Completion
	Budget Estimate
	Lead Dept
	Linkage 
	Details of progress to date/amendments 
	Next Steps

	2
	Taps to wash hand basins in toilets may be difficult to operate by persons with dexterity impairment/limited strength.  Provide 1 set of lever style taps to 1 No. wash hand basin in all standard toilets.
	Jan 08
	Jun 08
	€750
	Environment
	
	
	

	
	Burial Ground Car Parking 


	
	
	
	
	
	
	

	
	Car park surface has a surface of loose stones and is unsuitable for wheelchair users.  Resurface the car park to provide an even and stable surface. 
	July 08 
	Sep 08
	€10,000
	Environment
	
	
	


6.4.  Esker Cemetery
	Priority
	Action & Sub Tasks
	Timeframe

Start     Completion
	Budgetary Estimate
	Lead Department
	Linkage with
	Detail of progress to date/amendments to action.
	Next Steps

	 
	Burial Ground Entrances
	
	
	 
	
	
	
	 

	
	Improve signage at entrances.  Ensure text size and colour contrast correspond with the specifications detailed in NDA Buildings 
	Jan 08
	March 08
	€400
	Environment
	
	
	 

	
	Burial Ground Approach Routes & Street Furniture
	
	
	
	
	
	
	

	Section

1.6

Priority

2
	Crossovers on pedestrian pavement do not have suitable tactile warning for persons with visual impairment.

Provide contrasting tactile blister paving to the following crossovers to provide suitable guidance and warning to persons with visual impairment 


	Jan 08
	June 08
	€2,400
	Environment
	Roads 
	
	 

	Priority
	Action & Sub Tasks
	Start
Date
	Completion
Date
	Budget

Estimate
	Lead Dept
	Linkage
	Details of progress
	Next Steps

	
	Burial Ground Car Parking 
	
	
	
	
	
	
	 

	
	No wheelchair accessible parking facilities provided in car park within cemetery.

Some if not all of the car park should be resurfaced.

Designated spaces should be positioned as close to the entrance to the cemetery as possible.

High level signage should accompany the designated space to help limit misuse of the accessible parking space
	Jan 08
	June 08
	€6,000
	Environment
	
	
	 

	
	Burial Ground Entrances 
	
	
	
	
	
	
	 

	4
	There are 2 pedestrian gates.  One of the gates get stuck half opened on the surface. Re-Grade surface so gate passes smoothly over.

Daytime hours, if arrangement alters catches to the pedestrian gates should be replaced with handles that are easily used by persons with limited manual dexterity.
	Sep 08
	Dec 08
	€800
	Environment
	
	
	


 6.5. Newcastle Cemetery

	Priority
	Action & Sub Tasks
	Timeframe
	Budgetary Estimate
	Lead Department
	Linkage with
	Detail of progress to date/amendments to action.
	Next Steps

	
	
	Start Date
	Completion Date
	 
	
	
	
	 

	 
	Burial Ground Approach Routes & Street Furniture
	
	
	 
	
	
	
	 

	
	Provide directional signage along route from Main Street, Newcastle and along R120 to indicate location of graveyard.  The signage indicating Burial Ground entrance could be obscured if cars are parked in front of it.  Provide high level visually contrasting signage to further indicate cemetery location.
	Jan 08
	March 08
	 €1,500
	Environment
	Roads 
	
	 

	2
	There is no dedicated drop off point provided on R120.  The entrance gates are set slightly back off the road, providing space for 2/3 cars to pull up off the main route.

Provide markings on lay-by area to indicate suitable area for cars to pull up.  
	Jan 08
	June 08
	€600.00
	Environment
	Roads
	
	 

	 
	Burial Ground Vertical Circulation Routes
	
	
	 
	
	
	
	 

	2
	Some of the secondary routes have a step.  

Provide graded access to assist ambulant disabled persons to access these areas and remove trip hazards.
	Jan 08
	June 08
	€600.00
	Environment
	
	
	 

	 
	Burial Ground Horizontal Circulation Routes 
	
	
	 
	
	
	
	

	3
	Provide a bench/seating with suitable arm supports throughout the burial ground to assist ambulant disabled persons
	Jul 08
	Dec 08
	€600
	Environment
	
	
	


7.  LIBRARY SERVICES

7.1.Introduction

South Dublin County Libraries provide a progressive, community based public library service to all who live, work or study in South Dublin County administrative area.  Serving a population of 240,000 the library service loans approximately 1,000,000 items to the community each year.  The public library service is an important focal point at the heart of the local community and aims to be pro-active and dynamic in addressing its manifold needs, particularly in the areas of information, culture, heritage, literature and lifelong learning.

South Dublin County Libraries Development Plan (2007-2011) states that a major aim of the library service is to “provide a space for all and a space that presents no barriers to access”. While physical access to our buildings has been and will continue to be to be a major part of any access project, much emphasis has also been placed on new and innovative methods of service delivery and achieving excellence in the delivery of those services. An important element of this striving for excellence is that a relevant and effective library service be delivered to all citizens through all life stages, from childhood and into old age.  

7.2 Physical Access 

Extensive access improvement works have been undertaken at Lucan and Whitechurch Libraries since 2005. A works programme commenced in late 2007 at Castletymon Library which incorporates automatic doors, upgrades to existing ramps and to accessible toilet facilities. Refurbished library buildings at the County Library, Tallaght and at Ballyroan Library will be fully compliant as regards physical access. Substantial work remains to be carried out at Clondalkin Library, and the Libraries Department intends, as far as is practical, to progress these improvements over the next three years.   

Initiatives which have been delivered by South Dublin County Libraries to ensure that our buildings are accessible to all include: 

· Extensive Opening Hours – 54.5 hours per week for all full-time libraries

· Automated entrance doors  

· External and internal wheelchair ramps

· Transit Wheelchairs at all libraries 

· Customized signage and tactile markings for customers with visual impartment  

· Height Adjustable furniture for public access computers 

· Low level  

· Induction loop systems in all libraries

· Assistive technologies and hardware which includes scanners, screen enhancers, mice and  keyboards 

7.3. Library Services 

Initiatives which have been delivered by South Dublin County Libraries, while perhaps not introduced specifically under the various access programmes, nevertheless are widely used by and have been further expanded for our disabled customers .South Dublin County Council is the first library authority in Ireland to develop and deliver the award winning e books project in 2007. The e books initiative allows customers to download books, music recordings and DVD’s, completely free of charge, to their pc or MP3 players. This service, among many other online ones, can be accessed through the South Dublin County Libraries website and allows twenty four hour access to library services and materials.

Services developed and delivered to date include: 

· Home Library Service to customers, who through illness or impairment are unable to visit our libraries. 

· Access to a constantly expanding e books library  

· Library materials  available in different formats- Large Print books, audio and preloaded audio books, C.D , D.V.D and C.D ROMs

· Reading materials and Software programmes for children with learning difficulties  

· Mufti media materials for adults with learning and literacy difficulties. 

· Browse aloud software on the library website

· Access to a host of online reference resources through South Dublin County Libraries website. 

· Promotion of eInclusion and eGovernment services through the library website. 

7.4 Access Matrix 

7.4.1 Access Works and Service Provision 2008
	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	Start Date
	Completion Date
	
	
	
	
	

	1.
	Access Works Castletymon Library – Installation of Library Signage  


	June  2008
	August 2008
	€5902
	Libraries Department 
	Configure/ Signage Company
	One estimate for works received  
	Subject to funding, to look at signage systems

	1.
	Access Works

Castletymon Library 

Provision of two accessible car parking spaces. 
	June 2008
	December 2008
	€5000
	Libraries Department 
	Shopping Centre management company 
	One estimate received 
	To open discussions with management company seeking permission for works and allocation of spaces.

	1
	Access Works Whitechurch Library 

Installation of tactile and Braille signage 
	August 2008
	December 2008
	€1500
	Libraries Department 
	Signage Company 
	One estimate received. 
	To proceed to installation 

	1
	Service Provision 

County Library 

Production and conversion of local studies publications to audio and electronic formats 


	January 2008
	December 2008
	€10,000
	Libraries Department 
	Recording Technician 
	Work had commenced on first publication 
	To proceed to production of four other titles.

	1
	Staff Training/

Awareness

Awareness/

Training opportunities for staff working with supervising and managing people with mental health difficulties  
	August 2008
	December 2008
	€3000
	Libraries Department 
	H.R Department Agencies working with people with mental health difficulties
Training Bodies.
	An Chomhairle Leabharlanna

( the Library Council has carried out  some preliminary  work in this area and has sought submissions from Library authorities staff   
	To identify/source customised training opportunities. 


7.4.2. Clondalkin Library and E Books Provision 2009 

	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	Start Date
	Completion Date
	
	
	
	
	

	1.
	Access Works Clondalkin Library 

Install low level writing counter surface at library desks  
	January 2009
	March 2009
	€7000
	Libraries Department
	Contracted Company 
	
	To seek estimates for works 

	1.
	Access Works Clondalkin Library

Install a low level wring surface at library desks. 
	January 2009
	March 2009
	€1500
	Libraries Department 
	Contracted Company.
	
	To seek estimates for works 

	1.


	Access Works Clondalkin Library 

Upgrade of fire alarm to visual warning standards.
	January 2009
	April 2009
	€2000
	Libraries Department
	Contracted company 
	
	To seek estimates for works 

	
	Access Works Clondalkin Library

To install an intercom system to allow customers to request assistance at entrance area 
	January 2009
	March 2009
	€800
	Libraries Department 
	Contracted company 
	
	To seek estimates for works

	1.
	Access Works  Clondalkin Library

Install corduroy hazard warning surfaces on staircase. 
	January 2009
	March 2009
	€700
	Libraries Department 
	Contracted company 
	
	Estimates for works to be sought 

	1
	Service Provision 

To purchase and provide for an increase in the number of eBooks available to our customers   
	January 2009
	December 2009
	€10,000
	Libraries Department 
	Libraries Department 

E Books Service provider
	Service developed and introduced in 2007.
	To increase number of titles available to our customers.


7.4.3 Assistive Technologies Programme 2010

	Priority
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	1.
	Service Provision

Development of customised assistive technologies packages for branch libraries at Ballyroan, Clondalkin, Castletymon, Lucan and Whitechurch Libraries. 


	Start date
January 2010
	Completion
Date

December 2010
	€15,000
	Libraries Department 
	I.T Services 

C.R.C(Central Remedial Clinic) 

N.C.B.I (National  Council for the Blind of Ireland)
	Currently being investigated and developed for the County Library. 
	To tailor and modify specifications for each branch library




7.5. Programme Expenditure

The total expenditure over the lifetime of the programme will be €62,402 and is comprised as follows 

2008         €25,402 




2009         €22,000
2010         €15,000 




The programme will be funded through the National Disability Strategy funding and from the Libraries Department resources. 
South Dublin County Libraries intends to build on access initiatives and continue to strive to achieve universal access to our buildings and services. 

8.   COMMUNITY SERVICES

8.1. Introduction 

A comprehensive support and advisory service is provided to voluntary community based organisations throughout the County. The service is operated through a team of Community Officers and Community Workers.  South Dublin County Council recognises that it is not sufficient to provide the physical infrastructure such as housing, roads, parks etc. for new communities but that it is also necessary to provide for the human dimension. The aim of the Community Services Department is to help communities to create a better social and economic environment. The department supports this aim by providing a very comprehensive community development and support service.  

The face of South Dublin is changing. Since this Council was formed in 1994 we have experienced many changes. There is a welcoming growth in diversity of cultures, life styles and background. Our economy has changed, as has the physical environment. Our challenge is to meet these changes and provide an optimistic future for our community and our children. Many new areas are being developed including the new town of Adamstown. A great or greater than ever number of organisations are providing the essential services and care needed. No one sector can do it all whether it is the State, businesses, families or local communities. Many significant problems can be solved when individuals and organisations work together and include all concerned in making and implementing decisions.  South Dublin County Council recognises exceptional efforts through a Community Awards Scheme, which fosters pride in our County and our community.   The Council also employs a full time Arts Officer, promoting Art for all, and engaging in interagency projects to promote opportunities for disabled and non disabled artists in the community.

Under the National Agreement, The Programme for Prosperity and Fairness, the government committed itself to tackling the spatial concentration of poverty and exclusion in urban areas. In order to do so, the RAPID (Revitalising Areas by Planning, Investment & Development) Programme was launched in 2001. Of the twenty-five urban RAPID areas, three areas are located in West Tallaght and one in North Clondalkin. RAPID provides for investment and development relating to youth development, unemployment, crime and safety, family support, education and health. The programme focuses in particular on social inclusion, and on the needs of specific target groups, one of which is disabled people. The RAPID Programme and its local Area Implementation Teams work in partnership with the community and state agencies and decide how best to address local needs and ensure the provision and co-ordination of appropriate quality services. Over the last six years the RAPID Programme in South Dublin has focused in particular on ensuring adequate access to services for disabled people. Two Areas in particular which RAPID has focused on are 1) enhanced accessibility for disabled persons in all playground and sports facility constructions; and 2) on mental health, whereby RAPID facilitates a mental health working group in North Clondalkin and works to de-stigmatise mental health issues through awareness raising, information and education in both areas. Additionally the RAPID teams work in partnership with and offer support to community-based disability groups in both areas. 

There are a number of Community Centres & Neighbourhood Centres acting as focal points for community activity in their areas throughout South Dublin County. Some Centres have been purpose-built while others have come about through adaptation or conversion of existing structures. Access audits in 2007 highlighted access barriers to community facilities.  The Community Services Department is committed to addressing and removing these barriers, to ensure that all members of the public can enjoy public facilities. Access works were carried out in six Community facilities in 2007.  

The Council aims to bring all the service providers working in the area to come together under one roof and provide an opportunity for disabled people in the County area to access information at a more personal level in areas like education, health, employment and training, social welfare entitlements, transport and community and voluntary services. To facilitate this objective the Council held an Opportunities Day for Disabled People in 2007. There were more than 20 organisations represented on the day. Each organisation had an information stand and had staff members available to speak to the information seekers about their activities and their services for disabled people. Over two hundred people attended on the day. 

· The Government under the National Children’s Strategy, launched in November 2000, included a commitment to develop National Play and Recreation Policies.

· The agreed Programme for Government built on that Commitment stating that “We will develop a National Play and Recreation Policy which will aim to ensure that all children have access to at least a minimum standard of play and recreation facilities”
Ready Steady Play – National Policy

The following are some of the objectives which have been set out for this policy.

· To give children a voice in the design and implementation of play policies and facilities

· To raise awareness of the importance of play

· To maximise the range of public play opportunities available to all children, particularly children who are marginalised, disadvantaged or disabled.
· To develop a partnership approach in funding and developing play opportunities
Objectives of the Council’s Play policy

· Facilitate and support provision of appropriate, accessible and safe playgrounds and play areas for young people in South Dublin County
· Support and enable local communities to maximise opportunities for play provision by providing guidance on location and access, equipment and safety, the landscape and amenities, maintenance and supervision.
Commitments in the Social Partnership Agreement, ‘TOWARDS 2016’ are also encompassed in our policies and actions.  

The Vision as set out in ‘Towards 2016’ is as follows:

[image: image2]
In line with this vision the Council shall ensure ease of access for all to Council facilities and particularly in new build facilities which are the subject of direct consultation with relevant bodies.

8.2. Action Matrix 2008/2009

	Priority
	Location
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	The abbreviation ‘CC’ = Community Centre
	
	Start Date
	Completion Date
	
	
	
	
	

	1
	Ballyowen CC


	Car Parking with signage and Direction signage

Braille and Tactile signage

	2008
	2008
	€1,700
	Community Services 
	Ballyowen Castle Community Centre


	
	Secure Funding

	1

2
	Fettercairn CC


	Car Parking with signage and Direction signage

Braille and Tactile signage.

Automated Doors


	2008

2008
	2008

2008
	€1,700

€2,000
	Community Services
	Fettercairn Community Centre
	
	Secure Funding

	Priority
	Location
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	
	Start
	Completion
	
	
	
	
	

	1

2


	Killinarden CC

         
	Car Parking with signage and Direction signage

Braille and Tactile signage.

Automated Doors


	2008
	2008
	€1,700

€2,000
	Community Services
	Killinarden Community Centre
	
	Secure Funding

	1
	Quarryvale CC & Leisure Centre

    1


	Car Parking with signage and Direction signage

Braille and Tactile signage.


	2008
	2008
	€1,700
	Community Services
	Quarryvale Community & Leisure Centre
	
	Secure Funding

	2
	Knockmitten C C

1

          
	Car Parking with signage and Direction signage

Braille and

Signage

Automated Doors


	2008

2008
	2008

2008
	€1,700

€2,000
	Community Services


	Knockmitten Community Centre
	
	Secure Funding



	Priority
	Location
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	
	Start
	Completion
	
	
	
	
	

	1
	St. Ronan’s C C


	Car Parking with signage and Direction signage

Braille and Tactile signage.


	2008
	2008
	€1,700
	Community Services
	St Ronan’s Community Centre
	
	Secure Funding

	1

2
	St Aengus CC

        
	Car Parking with signage and Direction signage

Braille and Tactile signage.

Automated Doors 


	2008
	2008
	€1,700

€5,000
	Community Services
	St Aengus Community Centre
	
	Secure Funding

	1
	Killinarden Playground


	Install grab rails in Centre Playground equipment.
	2008
	2008
	€800
	Community Services
	Killinarden Community Centre
	
	Secure Funding

	Priority
	Location
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	
	Start
	Completion
	
	
	
	
	

	1


	Jobstown Playground


	Provide correctly configured dual handrails in 

identified locations
	2008
	2008
	€500
	Parks Department
	Community Services
	
	Secure Funding

	
	Bawnogue  C C

1

        2
	Car Parking with signage and Direction signage

Braille and Tactile signage.

Automated Doors 


	2008

2008
	2008

2008
	€1,700

€2,000
	Community Services
	Bawnogue Community Centre
	
	Secure Funding

	1

2
	Belgard C C

           
	Car Parking with signage and Direction signage

Braille and Tactile signage.

Automated Doors 

	2008
	2008
	€1,700

€2,000


	Community Services
	Belgard Community Centre
	
	Secure Funding



	Priority
	Location
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	
	Start
	Completion
	
	
	
	
	

	
	Earlsford     C C
	Car Parking with signage and Direction signage

Braille and Tactile signage.


	2008
	2008
	€1,700
	Community Services
	Earlsford Centre
	
	Secure Funding

	1

2
	Jobstown    C C

           
	Car Parking with signage and Direction signage

Braille and Tactile signage.

Automated Doors 


	2009

2008
	2009

2008
	€1,700

€5,000
	Community Services
	Jobstown Community Centre
	
	Secure Funding

	1
	St. Marks Centre


	Car Parking with signage and Direction signage

Braille and Tactile signage.


	2009
	2009
	€1,700
	Community Services
	St. Marks Youth & Family Centre
	
	Secure Funding

	Priority
	Location
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	1 & 2


	
	Minor works to be carried out in 16 Centre’s.

eg: new doors, door handles, portable ramps, handrails etc in toilets.


	Start
2008
	Completion
2009
	Cost unknown as a survey to cost such, needs to be carried out in the 16 Centre’s by a contractor.

Allow €60,000 for such work


	Community Services


	Ballyowen, Fettercairn, Quarryvale,

Killinarden, Knockmitten, Quarryvale Resource Centre, St Ronan’s, Liscarne Court, Rowlagh,

Quarryvale CC Bawnogue, Earlsfort, St Aengus, Belgard, Jobstown, and St. Marks.
	
	Secure Funding

	1

2
	Bawnogue Enterprise Centre

         
	Car Parking with signage and Direction signage

Braille and Tactile signage.

Automated Doors 
	2008
	2008
	€1,700

€5,000
	Development Department
	Community Services
	
	Secure Funding

	Priority
	Location
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	
	
	
	Start
	Completion
	
	
	
	
	

	1

2
	Killinarden Enterprise Centre


	Car Parking with signage and Direction signage

Braille and Tactile signage.(includes six other blocks in the complex)

Automated Doors 


	2008
	2008
	€2,900

€5,000
	Development Department
	Community Services
	
	Secure Funding

	1

2

	Brookfield Enterprise 

Centre

         
	Direction signage

Braille and Tactile signage.

Automated Doors 


	2008

2008
	2008

2008
	€300

€2,000
	Development

Department
	Community Services
	
	Secure

Funding

	Priority
	Location
	Action & Sub-Tasks
	Timeframe
	Budgetary Estimate
	Lead 

Department
	Linkage with
	Detail of progress to date / amendments to action.
	Next Steps

	1 & 2


	
	Minor works to be carried out in 3 Centre’s.

Bawnogue,  Killinarden and

Brookfield  Enterprise Centres

eg: doors, door handles,  handrails etc.
	Start
2008
	Completion
2009
	Cost unknown as a survey to cost such, needs to be carried out in the 3 Centres by a contractor.

Allow  €10,000 for work.

	Development Department


	Bawnogue,  Killinarden and

Brookfield  Enterprise Centres 
	
	Secure Funding


Total Funding Required €124,800 

9. REPORT SUMMARY
This document is South Dublin County Council’s plan to implement, in the County, the provisions of the Disability Act that apply to Local Authorities.  The vision underpinning this plan, is to provide disabled people with equality of opportunity to access and participate in the social, economic, environmental and cultural life of South Dublin County.
Part One of this plan provided demographic information regarding disabled people in South Dublin County.  The policy framework in which actions listed shall take place, both at National level and also at Council level have also been set out in Part One, sections two and three.  The approach to ensuring an accessible built environment, through the County Development Plan, Development Management Guidelines and Building Control regulations is set out in Part One, section four.  The final section in Part One sets out the approach to developing this plan, which included access auditing and a public and staff consultation process.
Part Two of this plan introduces the action matrices for Corporate Departments, including Customer Services, Human Resources and Information Technology.  These are followed by detailed matrices for the Housing Services, Roads and the Public Realm, Parks and Landscape Services, Cemeteries, Library and Community Services Departments.  As the timing of the request from the Department of the Environment, Heritage And Local Government (DEHLG) to the Council for this plan coincided with the implementation of existing inclusion and access improvement programmes underway by the Council, many of the actions listed here are already underway. The Council has proactively implemented actions to meet commitments under the Barcelona Declaration, a substantial Programme of Access Works was conducted in 2005-2007 funded under the National Disability Strategy and several measures and projects were undertaken by the Disability Liaison/Access Officer and the Social Inclusion Unit to address the inclusion needs of target groups, including disabled people, as part of a National Anti-Poverty Strategy.  
Although the Council has always taken a progressive approach to ensuring an accessible County, the Disability Act Implementation Team that came together to develop this plan, found that there is much more to be done.  Therefore the team ensured that this plan is both realistic and achievable, and that there is a strategy to monitor and evaluate progress at both departmental and corporate level, so that the momentum is maintained. As many priority works as possible will be completed during the next two years.  Budgetary constraints will affect the implementation plan, however every department will keep an updated list of access works, updating this list as informed by the public, and will ensure that outstanding works are carried forward in plans until such time as they are all addressed.  
At South Dublin County Council we welcome input from members of the public and other service providers and stakeholders to inform the development of our services.   With the assistance of partners in the County we are confident that the actions and commitments contained in this plan can be met.

We would like to thank the many members of the public and all local and national agencies who took the time to engage in our consultation process in order to make the goal of a universally accessible County a tangible reality. 
To promote universal access to public spaces, buildings and services owned and operated by local authorities and those owned and operated by the Department and bodies under the aegis of the Department.


To promote universal access to new developments and heritage sites.


To ensure access to information on local authority services for persons with disabilities and similar access to information on services provided by the Department and bodies under its aegis.


To update standards set out in Part M (Access for Disabled people) of the national Building Regulations; and provide for more effective enforcement of these standards.


To promote and ensure participation by persons with disabilities in decision-making.


To ensure a high level of awareness among all staff in regard to the requirements of persons with disabilities.


To encourage and facilitate access to appropriate housing and accommodation for persons with disabilities.


8) To improve access of persons with disabilities to streets, pavements, footpaths, and street crossings, and access from public roads to passenger transport vehicles, through promoting an accessible barrier free pedestrian environment. 


9) To ensure co-operation and co-ordination in relation to cross cutting issues under the National Disability Strategy between the Department, bodies under the aegis and local authorities, with other Government Departments and public bodies.


10) To promote co-ordination between service providers at local level through the County and City Development Boards.








Measures to be taken to ensure compliance with Part M of the Building Regulations 1997 (S.I. 497 of 1997). 





Measures to be taken to facilitate access by persons with disabilities to public roads and other public places and to other services provided by the Minister, local authorities and other public bodies in relation to which he or she performs functions and the time proposed within which such measures are to be taken.


Arrangements proposed to be put in place by the Minister and the Minister for Transport to facilitate access to the vehicles providing the passenger transport services by such persons from a public road. 


Housing and accommodation for persons with disabilities.


Proposed arrangements for co-operation by housing authorities with the Executive in relation to the development and co-ordination of the services provided by housing authorities for persons with disabilities


And any other matters which the Minister considers appropriate.





Public places include:


Street furniture, pavements, pedestrian zones,


Signage,


Public parks and open spaces owned or maintained by a local authority


Harbours, bus and light rail stops for which a local authority is responsible.


Disability Act 2005





The parties to this agreement share a vision of an Ireland where people with disabilities have, to the greatest extent possible, the opportunity to live a full life with their families and as part of their local community, free from discrimination.


To achieve this vision, the Government and the social partners will work together over the next ten years towards the following long-term goals with a view to continued improvements in the quality of life of people with disabilities:


Every person with a disability would have access to an income which is sufficient to sustain an acceptable standard of living;


Every person with a disability would, in conformity with their needs and abilities, have access to appropriate care, health, education, employment and training and social services;


Every person with a disability would have access to public spaces, buildings, transport, information, advocacy and other public services and appropriate housing;


Every person with a disability would be supported to enable them, as far as possible, to lead full and independent lives, to participate in work and in society and to maximise their potential, and;


Carers would be acknowledged and supported in their caring role.


The government and the social partners agree that the National Disability Strategy represents comprehensive Strategy for this aspect of the life cycle framework and that implementation of the strategy should be the focus of policy over the lifetime of the agreement.








� http://www.brainhe.com/TheSocialModelofDisabilityText.html


� An Assessment Officer, established under Section 8 of the Disability Act 2005, may refer a person with a disability to the Director of Services of the Housing Section of the relevant Housing Authority, if she or he deems it appropriate that the person, who has been identified as likely to require housing support, is made known to the housing authority as early as possible following the completion of the assessment under Section 8 of the Disability Act 2005. The Director of Services of the Housing Section may designate an appropriate official for the purpose of engaging / liaising with an Assessment Officer or a Liaison Officer. In such instances, the Assessment Officer shall notify the appropriate Liaison Officer that a referral to the Housing Authority has taken place. (www.environ.ie).








PAGE  
18

